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EntjAoyee suits against employers 
are turning the workplace 
into a legal combat zone. 
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REPEAT PERFORMANCE 



NO. 1 FAX 
1987 

brand outsold all fa* 
nut: tunes in WS7-lur f 
good reasons. Sharp 4 
lakes the most advanced 
technology and makes it 
affordable. Sharp lias a 
full line of net workable 
machines designed to grow 
with >t>ur business.Whal did 
Sharp do For an encorc r 
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N0 1 FAX 

1988 : Thtr Sharp 

brand outsold ail other fax 
machines— again. Sharp 
machines offer the 
features— auto-dial, auio- 
fecd. auto-culter, send-later 
and spleen- shade hal flour 
transmission— thai cvct> 
bus mess wants at a price they 
can afford. lb learn more call 
I-800-B1 -SHARP 




FROM SHARP MINDS 
COME SHARP PRODUCTS 



Why do 
some people achieve 
more than others? 



U would seem that when people 
are equal in intelligence, in desire and 
opportunity, they should be reasonably 
equal in achievement. But it doesn't 
work that way Often one person will 
accomplish much more than another 
wiih about the same potential. It isn't 
the capacity that makes the difference. 
Virtually everyone has far more capacity 
than they will ever use. The real difference 
is that the achievers come to recognize 
their hidden resources and actively 
develop them into practical, useful skills 
and abilities which they can use every 
day for greater achievement. So it's 
what you do with what you have that 
makes the difference. 

That's why each year, many 
thousands of men and women around 
the world enroll for Dale Carnegie* 
Training. They want to develop and 
use more of their natural talents to 
achieve higher goals in theii lives. 
These highly refined courses can help 
you look within yourself to discover 



more of those talents and capabilities 
of which you are unaware. They can 
help you visualize realistic, new, exciting 
possibilities for your life. And once 
you begin to realize the extent of your 
own mental resources, your vast 
mental capacity then you have passed 
a milestone in your life. Your 
self-confidence increases, you develop 
a more positive self-image. Your horizons 
broaden, your own world expands. 
Then you are well on your way to 
enjoying greater satisfaction, greater 
success and fulfillment in your life. 

All Dale Carnegie Courses s are 
designed with one clear, fundamental 
purpose: to help men and women 
discover, develop and use more of their 
inborn talents and capabilities to achieve 
a more fruitful, more rewarding life. 
For a free copy of our quick- reading 
booklet outlining the objectives and 
benefits of the Pale Carnegie Courses? 
call toll-free. 800-231-5800. Or write 
to the address below. 




We Deliver Leadership framing Worldwide 

DALE CARNEGIE & ASSOCIATES. INC 

SUfTE 1 T79N • 6000 DALE CARNEGIE DRIVE (PVT.) • HOUSTON, TEXAS 77036 
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16 Cover Story: See Ydu In Guyrt 

Kinpluyet' k-jjul attiieks u\i ^nipJoyers 
an* increasing, but you can prevent 
mistakes tI*:iT i-iin IrrtiJ m lrTj±«alJWk 



29 Qn The Job flfahtst Drugs 

If it's tirw for your enmpaiLy 
esluhii^h ,i ilru^-sdjiujSv program, 
consider these dear guideline* for 
making it sis WToctiV* a» possilik 

3? Small -Business Computfny 

For dowiHO-oiirth :iflvii m In tu get 

p$d vnJue fmm. computers, hi-re |tfj 
baim quick hyiH- rrn vr-it-ii .-. new and 
jisi-fuJ ;ibi>ul iheae essential btti&edS 

38 No Easy Answers 

A crash euurw ht-l|p^ hipti-ftchool 
*iudenU st* ihv kind:* of touuh ethiea] 
dartre that they fetttttd fact* when they 
reaeh I Iri i- • wurkphiee. 



42 Shape Up Tour Firm 's \maq& 

Highland Academy is uruotij? tin- firms 
tJiiit have discovered him* the ritfhl 
usutils t'LLJi imprint ih- 1 \i**Hnm line. 
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i (I £ ^HHtf 1l» wf WKjiHWjiflrlili tohwura 
"Ita h *K LhUid 1 tLBP CTt#nt* Bi CAM Jrf 

l *E towt mrk fH Qw di *nfl «i ottut iwwjn 
{1U jwf fr L > rnrtiatfuilhvi wrh#ai nMlplPir few 
fw» IM. IP** tJ 1 ' tti-rr flH hiniid PS 

i^m utti *tt 1'n ri l kr 4Vfl] thtSfvam Cmrl ^whto 



ba § Hi If 14! \m \ u&f ill mUi -rlh-ta V*d jufrnwil fu 1>t UlZ 
^. A lyuhi-ynr. CJ £ 3MJ1SC P uUi i.ffl.h illiM ! ? I&ftl* ICW ,2 1A 



45 Oases 01 Opportunity 

( Vjinjjiiriitfs whuftp protiurts require 
iniporU'd pnrts ar*ne labor in U'^^i vf 
(?un cut mftnufacturtng; cr^ts by using 

ih«(\-fr-.'i.' K<iMf'?; ]i-r>- ->r Hhrrnifl 

48 Ternfiararv SoJ nl ions 

Finding ablo omptojiees— from file 
'■ i rkn lrKil alT</riM»_VH — *h ci [>F'ohJtTii 
riften solver] hy rnnu-hLserl Jinrih iti-it 
-i|i|'k Lrni|.M?nin workrr^. 

50 Wamen s Entrgpreiteuhat Success 

This rounrJup explores succeti£ 
*nr:ili-j^it-^ i if wiiiiien riilrejuvjLriiry and 
looks at wonu'u's tetdmhip LaUuus and 
prospects for berominff top maria^rn. 

52 Chicken Thai Packs A Punch 

Al Copektnd* n Now Orhrtum "tough 
kid" 1m* flushed Popey^ ttin.l its 
pepper) 1 jk>tiltr>' hit kieyond the bayutis. 

56 Efforts Tp Trim Capital-fiains Tax 

Lr^islalHin i'ut tin- Ui> nit it' on 
i"i]niiil ^;llh>. i" supported by Lhe Ituiih 
adinnnstraiioiL iiiwiiiak^in nf Imth 
parties, ion! teading bUAQi«i groups. 

SB Fusing Napkins To Ring Up Sales 

Tad Brettinif, l9^*sfcrutU Business 
IVr*i'in «f tin* Yrtn', ^nved ;i I'amily rtrm 
hy Miikliri^ u way tn frild papt<r fanttT. 



10 Waking It: After Davy Cr&ckoft 

Feas Parker hecaint- u ^nrerssrul 
l'ij^iiH»in;iii ufur putting fits 
fr.rMiirrsn>arj films h*?hind htm 
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Sinceyou never know where business may 
take you,there's only one card to take. 



It's not always the Ritz when you travel on business. 
Then a^n fc sometimes il is. 

inu might, t"T example entertain a client at Jacques 
' ?m j night. And at Jacks Diner the next. So your business 
card should be able to cover aU the tracks thai you do- 
The Visa" Business Card can do thai, 
it's welaiw tn over sis million places 
around the world - nearly three times 
more thai] American Express. 

A good thing, since you don t a! 
ways dine m places'thal put lemon slices 
m the drinking water 

And we offer cash advances at over 



I , |r 

aro 



locations around llie world - dial's ten rimes more 
r h ;jh AnnTioir; press does . Wliich cai i n i.ik<- a t- -ivi g i l place 
seem a lot less foreign. 

The Visa Business Lard program also includes Hex 
ible MIS n?port>and customized monthly statements* 

And the option of revolving credit —a 
r+t* M ANlVC vm lJ " J ^ buiiiicsi b l .-md ^oi vrnmjj 
ORS l tJrV 1 ^ \ not everybody < sffur^ 
i/^QO^P^ 1 Tofmduut monacal] 18OO) 453-62SHI 

WO* „* ILL L 




Ftecause your business card should rlf> 
business wherever you do yours. 

//i eirmvftar wit ttwif fa J 
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Notion's Rapines* July 



ien At Worh 

I hkr-d l hi- May mvt-r Mury, The Ape 
Of fh« HViMOUf Kntri'|ir< j rwiir " E mar- 
vcl i S I J i:iiir * Uraham, Wro'S hai'k at 
work live day* after llie l*ir1 U nf In r 
child. Somi 1 1 1 ■ i : 1 1 1 1 j v truck! 
Kukris Suit n gen 
LrttttfhuriK\ Pn. 

I \tv\z In differ will. Fran Jahiirri. diruc- 




* comliiiik-d with tin- detuik and i-iivum 
smnn-si i i-f I I if' ami run) |teopk-. 
So much of whuT [ rt;.d a I mm work, 
I women* *ttfd fumtlirti seerms to be 

Wim d lu Mh< iillrasmT^ssfuJ working 
, women and hu> little in dn with the 
kinds of women 1 1 1 | know. I al 

way* ft-i'i that These wimiwi make u\y ~\ 
percent of llie population, bul they pel 

I appreciate that Nation "ir Business 
brings worn* babnire to the discu^em 
Of v. . i men and work 



'^T efojp* afivr gini taj birth to Gwartr 

uir of th< Center jVir Ka ktrt. a |j rt j e ie li r^-lj ip 
al Wichita State* wha states that "1 
really do not believe lhal women ; l i~i ■ 
di-vrirnllUkl-'il ;ie;;dfe-1 in [.ihiamirie, | 
capita)." 

When I sei oul to start my chiroprac- 
tic practice?, a man eomroeiwfed mo high- 
ly for having one of the most complete 
portfolios, including detailed projer- 
lions, short- nod Jooy term go&k, (Wid 
marketing strategies Then' w:nm't i 
w oman more excited than myself about 
opt-ninp her doors So serve. 

Two V, LillT, Munich, tin- same 

tii an iti formed mi* that 1 wan denied u 
1 1 u l r i Iwcause he fell that my business 
pi tin* "were probably fornttilated on a 
•a I ii im" and I would "mo.-L likely 

marry another dortor in » eon pie of 
v. iir .Hid bnvf hit babies." 

Needless to say* it wjls difficult to 
maintain my self-esteem and to remain 
optimistic ntmut the future. Fortunate- 
ly I tad i bvtog ami supportive family, 
and today 1 am wlebnttjjig my nectmd 
year in practke, Man> women aren't :cs 
fortunate, 

/>i«tto ihitwh-Frttxtt r, IH\ 

I Imvi- lii-i'iiMii. :i ri j :d l':in «d' yourmap- 

nine and httve esp«dall; eiijiijred your 
recent artfckfl °Six Wayn To Be 'Pwcw 
lj FVtoidly 1 f * [Bttrtttj tad ' Tb^ Ag* 

QfThft (rowtf^ EntrejinMieur." 

Nfr.'i^j/r Hun tux* v^My setms lo 
havi- a heart. Your eiire^r iofonnn' mn 



The More. The Better 

Your April covtsr ^tory, "Would You 
Hire T]r"ni? ,k was cumme nibble. Busi- 
ne»? overdue in recii^nsKLOjr the hlj^b 
CO«i of nut poor edur-jitinnffcl fl>^tpm. 
Nnk thai we f]ice a shortage of skills] 
|)ersrnmeJ r we tuUsl rt.'eu^iu/.t: the iJiitn- 
ngv that haJt fWUlU^i iVmiL :iJli*svinii 
schooling to bewmo a Sow priority in 
I hi* I'Nindi'y 

I \w\[n' ! hui you wilt continue to ^ire^s 
tli is topfc in future ^dltionH. The more 
attention it petB. the better- 
Kt tnwth S. h'iusf mutts 

Witi'tttfi'lphtit 

In several places recently, including 
luiL-ierVlevel college classruom^. I 
have beard almni luisim-i—'s 
nee<l to Uike a leading role in 
education. 

Your April cover stnr\ 
showed me several iww ar- 
eas where business can as- 

-LSl 1 li.U i-',> f. I' V'NUV.|im| 

me of iT3V workplace. If em 
ployee X can*t. or won't do 
tfn« job tli nt he ls MS^wJ 
iirid f'i .In, I ii- j n *Tiiphiy- 
• 'm / \\ ill be :i:-k-d in- udd *<> 
i In I lis duties. 

1 liked the article so much 

thai I seni a copy i" the kx&] 
-I'fnH.I hihitrd 
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A Drop In The Bucket? 

Dotmld C. Bacon'* article "NoTiproTit 
(iriMiph: \si TnMsir Kd^r.. ' " | A ] - r k 1 1 
s e ; Lt • ■ - th:ii rhr InTiTiuil kevt-rme Si-r 
vice Oil h j <'U'd $121) |]|j||joo in uurelatefJ- 
bujiinea^income tax In This 3?eems 
like Nidy ji i Lj"u| i in Ltie bucket cumpared 
with thi? $41111 billion in revenue rhitt the 
rtrmpmlll nr«:iii|z:L?inn> neneriitef! thy 

Hamey«ar. 



This SI an million wus collecttM froffl 
27,000 of I lie ^011,000 exempt firjrtioi^ 
tioTiH on the IRS master liftt, which 
"■■nub. rtdiici n Uh ejitekriiries 

] *'un understand l\w i'Xeiij|ition U*f 

wKjrkmi* ta^o^tfort^, but what iboul 
all the real? 

- 1 VI !-: 1 I -e I'll I J .^e IL roriljlLOLV 1^ cllU^Sltied 

aM suinpnifit doesn't tih-uh iIiili. M 
doeAti't hiu'e to Ok* a lax return. The 
IRS fe i]tiick to jump on the public for 
hue nt rnl-MNU lax rH urns; why ari^n'l 
I hey jvisl ipnek i n rnlch the nonprofit 
^nm|i-" 

Mobcuhk Idaho 

Architectural Embellishment 

With regard to Glen Macnow^ trtfcfc 
"Uuff:iS»V Itich ttassebjil] Legacy" |Fet> 
ruary| h I would Rke to thank you on 
IipIciIi' n|" rb'dniiith Obiira Ai K.^-:e 
baum Inc. for the things you staid about 
in j j - Assign ttfort in Buffalo twi -ii" 1 -" thO 
undnterl of rr-rnrfl for TilnP Field]. 
However, I do need Ui niakeyou aware 
>d .u i inaccuracy. 

The ufticlL- ^ays that Pilot Field was 
"designed by the same architectural 
tinn rhiLt limit KovliK Slai luiin in Kun- 
flaa City.'* Far the ret^irtrh HI*K w»» not. 
involved in any wa>\ «haj*e, or form 
vviih the design nr construe! hul uf 
RoraLH Stadium, HOK has been the ar- 
chitert for seveml addi(n>ns 
at FtoyaJ- Sunlmni. ei> well ;lS 
l%h* tin 1 rt'[jEaL i ur]Li'in tJ^- 
artificial- turf surface, Pen 
hups linn where I he euufn* 
sion ori irfiiit Led. 

Senior Vtrr Prriritl?nt 
SfHT fix Fitrittftt * (jftr a ft 
Hrthmtth. Otmtu d 1 

Raising The Minimum- 
Wage Issue 

As ii miulII hu^iivss nw iier 
who supports a much-needed 
incrense in The minimum 
wa^^ 1 am enibnrmw.'d h> ifn- iogi 
l he biisiuettS com m unity use^ to assail 
the j in i (uj^d 

Whm v'ili arpue that an iiicrea^ in 
! the minimum waye will cmt many 
1 worker* their job*. >ou euv re]yin>? nrj 
the pmiictkuns <rf isconomiBts *Wd Liafie I 
their dire warnings oa htt It else t him 
rrysiAbball i^azin^. 

TUert' i.- m niipiirtaiLl reu^uii yuu and 
oilier imsim sh ur^aELizatknis ilon'1 Lite 



NutbnV Btuim .« .luLv IBfcil 



historical precedents when it pomes .to 
arguing :iu:nris1 ah HUTt-am 1 in l\v miiii- 
nmm wtt^ 1 

Tho uriJy lime a rise in iho mini mum 
wa^i- was followed Iiy ti iln-reusi* in ih- a 
liiiinht-r i if ArmTii-an^ rmployrd in the 
work Ibinv w;u> in the lU3Us, Ami t ins- 
pect ilu- dfetiUnt in the nurnlH^r &f wurk 
li** then was the result of niiurt? power- 
ful economic pressures than the 
increase in the minimum w*ge. 

I am rt-al l> surprised our itttpuhllcan 
lawmakers art* not nut in Lhi? forefront 
uf the llpht niM- lilt- minimum 
After nil. the last increase in the mini- 
mum wufte i \ W\ l wus follmved hy whul 

#s have been told is the long**! perixl 
uf ^usuomnJ t^tmnmk- trrowth m the 
nation's history. Now thew \& ■ histori- 
cal precedent! 
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MISTAKES 

Ran your next business 
facility with confklence 
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Price Voucher 

NationsBusiness 

Utt this voucher to get eight issue* for only $9.97. 
Tfiofs more than 50% off the newutnnd cover price. 
Send no money now; well bill you later 
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FREE! 



im Wings offcis ihts vakjable 
e lo conslruclion. plus a 

planning worksheet trw: 
□hiding decision makers To 
imize your project's potential 
to avwd costty mistakes in 
ity planning and construc- 
, wnie or cail for yours today 



VARCO PRUDfN 
BUILDINGS 

IHTE&H ATIONAL 



3utti on Superior Service 



Z J "BUILDING CONCEPTS" 

o 9u«tfig Canttpf^ Rwpqnsr Center 
Poplar ,'Surtf 1400 
Jtw. rM3ftlir-9ftB3 



Thore are now 2MW local UfcittfJ 
Way orgflnbationii in the U.S. In IWW* 
thot;t j organizations niint'd mure Lhan 
$2*6 billion to rnt?et tin 1 bomfth and hti- 
njjLN^erviw needs uf Amentia toda> 
.-1 « t htm $f th< 'nxtnfo n.\ 
Dirtivtvr 

Public Rt-totkitt* ami 

I rt t null f \i tH tn U >t im i io 
i' ni hid Way 
Atrmndntit IV/. 



INriflHllKllO,l MutTiib 

■ Ll.'J.i ll'U -'Li. 

(jb^H^lr Mitu VvUir [>miiii niAnu^n 
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FHII«IMIUH HAS KtUKM 

J v, 1 1 1 m ■ • f^rh*J ihH n ilm^iiH 

Hibf^tkr FAnfwall trniflfirtHm ftmntlmmtr 
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Women At Work 

I likerl the Mny cover story, "The A^e 
i u Tlta Woman Entrepreneur j w 
v'hI ut & Bfone frmhniH, whw's bark 
work Ave days a t i er I in; birth uf hi;r 
child. Horn? mommy truck! 
Robt-'rt Snhtttfrft 
IjtNfjhflt'th , /'■• 

I hrtf tn differ with Fran Jakmu dire-o 



fmiC.it **i pu h i +C k IT^k 



Fiw day* nftvr {firing birth U 

Graham returned to t/tr offtc*. 

tor of the Center for Etitfepre 
at Wichita State, who state* 
realty do not believe thai wn 
disrriminuted alumni in |n[ 
capital/ 1 

When I MM out td sUiri my C 
tic practice, a man commended 
ly fur having one of the most i 
portfolio^ hid inline detailed 
tiorts, short* and long- term p 
marketing sirategiet*, There 1 
woman more excited thnn R*Jf*J 
opening her cloof* to retire. 

Two TAet-Ji ■ luu-f, Uiiiu^ii. I 
man informed me Llntt [ was 
Joan befftttJfle hi- fell th:it my 
phinn "Vere prolwbly fonnnla 
whim" anil l hat I would ,b mo 
marry another doctor in a ei 
years and have his babies/' 

Need lean to any, il w~Lh dil 
u m i main my self-esteem anrj h 
Mpnrmatjr about iho future fti 
ly 1 had a loving and siinjiorlivi 

wvd tod*y 1 am celeb™ ling m; 
year in pructke. Mjjjlv wmmn 
fortunate. 

film na i ' tit \h sh ■ F*n tnc r. IK t * 
Srheiftfrtady, V. V. 



J have Income a ret! fan of your muga 
r.ine iind hnvr eM|iei:isilly enjoy-d vuiir 
recent ut£de» M Sw Way ft To Re 'Fartv 

il;. I n, i illv |Miin-h| Tl> 

Of The HW^itt Knirfjirencur/' 

Afar ran'* Burin&m reully scttQp tn 
have :i heart, Vour enreer iiifWunUun 



I- «. UL< 



i* com h inn i with the detntl> and eirtiuin- 
stanee* of reitl life -a tk- 1 reul peuple 

So much of what I rernf ahout work, 
women, and familis* seems to be 
p-an-d Ln i3i.^ nllrusiiri-^sfuJ ^u.r■Kl^u' 
wumi'M iitiii Urn- to do with the 

kinds of women r>f jiii^ih I know. ] n|- 
ways feel that the^e wtimen make up 5 
jHTveiil thi- pufudtilHUi. I ■! JE llii-v |fet 

(I'* percent tit iW- medyi t'uverage! 

! appreciate thni Xfiturus khsim&s 
baring some bnltinct* lo the discussinn 
of women llim! work 

Goronado* Calif 



The More, The Better 

Your April cover iitory 1 ,fc Woald Yon 
Hire Them?" wu commendable. BUfil^ 
nefiti (A overdue in re^n Li'.irie, I he high 
cost of our poor educational ny*U'!ti. 
Uow that we face a shortage uf skilled 
ULr?AMUieL we nnl^t recosmize <Jie rlam- 



Thir* ilfii millmn \\u> enlliv'eil fmni 
tif l he WH*V«Hl exempt or^ihi?^- 
ijr>ns on the JUS martttr list, which 
WTtHfl religioii* categork-s. 

] ilnn Linder^Lnni] the e.\empEinn J'^r 
relipou* orir^nimtiopj^, but wIisli ahuut 
alt the re*t? 

Jusl tieeausi-' :j niTiipsiny is rbs^irieiJ 
:is nunprofit doesn't menn that it 
diX^n'l ]iave Ln tiki- u \n\ rn'turu The 
I HS is ejiiick to jump on the public for 
lute or mi&sw tax returns; why iiren'1 
they j u mi a> i]uiek hi isittd? the rwrnfirtifil 
groups? 

.SVf//i Jtitmsfin 

nil . /f/o^O 



Architectural EmhellrstimEnl 

With r^iirri to I iU«ri Mju-nriw's article 
' ttujfaloV Etfeh B^ehfitl Ugrtcy" [F. b 
ruaryl I wuuld like tt» thank you CHI 
[lehiilt i if Hi-llnmth, (>bnta & Ka-^ 
haiim Inc. ffrr C hi r 11 in-.- - vmi .-'.ml nlwuit 
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A Drop In The Bucket? 

DottuM C BWW^II urtipk- "Nonprniit 
iH'iuj... An Unfair BdtotT 11 [April] 
*.mtes Ikuii i he Internal Revenue Ser 
vice colleeUtil Ifl'Jl million in u ii re luted- 
bni^ine^?i4Tu k c>mi. j tixx in ISHT.Thi* ztttn* 
like only it drop in the bneket rainpur^d 
with theSi^Hl hi I lion m revenue Ihftt tho 
nonprohl «^Ellil|rtio«| generateF.I thp 



wu^e, J cim emfuirrajised kiy ihe bgjc 
ihi' hnsiiicfts j'ritninnisiiy i'-m- hi n-- i;| 
the [ii'u[h»:-:lL 

WIumi vou tir^iie that an increase in 
Uie minimuni wii^t- will roft many 
workfllf their ji<h- , ytsu are relying on 
]\w ifi-i'dii'iiuria of eCo»omi.^tB who bswe 
iiieir dire wnrnin^s on little mJs* than 
nr\ sTiil^hall ptzinjiS. 

Then: & an nnjMirUUit rett^tn yon anrj 
oilier bn?,ineris or^anivjitUHis don r t die 



^•ifon'i BuAineftt July VM* 



hlitoftcal prucudenis when it crimes to 
iir.(ruitLjr against; an incrtiase in tht triim- 
mum wage 

Thy oidy time & me in the minimum 
wu^e wii> ft j Unwed b v u decrease in the 
ciumker of American* employed in the 
work fore* was in the lUfttte, And I etlfr 
ptjet Llit? del-line in the number of work- 
er* then wu the result of more power- 
ful economic press ure.ff than the 
;rnTi j .v(- iri the mm inn mi wnfe. 

t *m really uururiAefi our Republican 
lawmakers are not aut in the f upfront 
nj Hi- r-^hL to raise the minimum wa^- 
After -'tIJ i he i i l - r mm-a**- in ihv inhh- 
irium watfH J!*U wan followed by what 
m have bt?un told i» the longest period 
of sustained economic irrowth in Que 
jTciiiEJii H history. Now there us n histori- 
cal [precedenl/ 
M"i ftttttftft- 



In The Beginning 

(letirtfe Ramney'rt effort* tu increase 
iiii' hii-uni-ss It?:u1i?rship for Vnlunteer 
Centers araittd the country will go & 
long way toward helping to build a 
n-j. t»ger national network nf vujun* 
tecra to work on community problems 
("An Untapped Resource/ 1 March I - 
\Ve>e proud that United Wapt run over 
m bcu! %'oluniwr ctmters ami provefe 
over JiO neivtfiit of the rj[i* fc nUinK funds 
for ail) volunteer muter* urro&s the 
onintry 

In i iif i»[N>iuti^ paruuriijih « rf yimrar- 
1n It-, liniLJi^i, 1hr n u.i-. in.uvurarc in 
furmpMinn |ire^.'iifivil ^o..tii tin.- hi-rr.rif 
nritfin* nf I' tilled Way While Ronmey 
wart instrumental m helping v 
the Halted Fours duLiun in Detroit, thai 
city wan not tin* ante of the first United 
Way rampajfrn. 

Thr RnttttJnjmi^n tin-k i-ln^v in hen 
ver, iit 1B8T. Two m*ta*t*r», a Catholic 
pru^i, » rabbk nnd a female phiianthro 
|uri in-^mn/eri 21 i'it) R^ide fond- raining 
effort (i» help the pour and noedy left in 
the uhrrtnalh of ibe ru*h for stiver and 
tfutil Their work was a dramatic leap 
forward in meeting thre health and hu- 
man -i rv!,'r i.r - 1 - ItanverWitiften*. 

There nre turn hwal Unit**! 

Way orKaftaatioh* in the I S Fn tWT. 
tho*e ordain cutionfl mined more than 
$2 fi billion to meet thr health and hu 
man**£rvicc netnis of America today. 
A nfh u n§ Lfc. Cristafti ru 
Ihrrrtur 

/ n temni Co m m u n tea h Viiu 
United 
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Tl* f 'jitfcrtt SuJ-r> I hiuni-T nf '"ominiircr \nx\\im^mr mf 
S.vmm't EhllABL * a fMhamLun yf lmiwmii, tnutlr 
I mii , Ln4 t'kailm. ail Amku 

'/iAnil«i n i t niftiiiipin-v iliniui 

[iillWI Ot THE ISAflD 

JlHlf I I jiV!. 
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[rr furl final 
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AVOID 




MISTAKES 

Plan yogr next business 



BUUMGC0NO71S 



FREE! 



VP Buildings otlers this valuable 
gmrSe lo cDnstrurtion, plus a 
special planning worksheet Inae 
to buHding decision maters. To 
maximize your fwoiect ^ urtenual 
and lo avoid costly mistakes m 
facility plsnniog and construe ■ 
lion. Ante or all lor yours today 
1 BOO 23B 3246, 
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varco pftyoiN 

BUILDINGS 

|HTiiH4T»*|Ai 



ft/j^r or? Superior S&nttct! 



FREE 1 aUILOWG CONCEPTS' 

Merita &nMing Cwu^ls flaww C«niBr 
Ufftiptn TN3ftlir«* 



r.:l!.'PiT# 



«mi L 
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Section 89 Among 
House GOP Targets 



House Minority Whip Xewt (iinjrrTcb 
■■.ay* that major reform or outright rv- 
penl of £taetk*fi 89— the complex bene- 
fits taw— and enactment cjf a tower tax 
rate for capital fliuns are two m^jnr 
tf<mli* of hk GOP strategy team. 

AuMrr*£U]|{ u buniocsii group* Giiu:- 
r.,-h .likI 'MilI MiMi . K+ publican* are 
alfiu reviewing the controversial oila 
H,trn|>hir i Iwrtlili-iiiMirtiiH'i* p I . ■ e * .nlnpini 
lust year, Tlu'v wunt lu duU-rmine 
whether to Julvoctttf repeal of the law, 
which ha* gtfneraU-d e* tensive eotilfo* 
versy l>ecttu*tt of the hmvy new luitfi it 
impeded on the > hi* rl'- lu finance th* 1 

llk'tt it|Mir:Ltn-i' 

■ iinprwh, w h«^^ district i<- near Al- 
llill i assumed hi?* leadership \mn\ re- 
cently in wJutt was seen a* a major 
victory for a GOP funic n that had long 
advocated Hepd-on cor front n linn, rath- 
i »' 1 1 1 ; i r i iii'riMrilllMiiuEllih, with the Demo- 
cratic mwjoriiy- 

The Gingrich appujach was evident in 
hi."* iltffiissinn of party strategy on Ser 
tion the, massively cumpk** law de- 
signed to bur compmues from ifecrirrn 
nating in pruvidinjr health ,in>l "i'n-r 
lh*. N +.nts 

Hummus i* virtually unanimous in 
:,--.jLiSisi^ law a# ujiworkahlt' ami 
urtfintf its repeal, 

The mujiir opjH-iK-nt of rv|ie«1 ^ Ki-|p. 
Dan ftiteiikim*ki« DHL chairman of 
the Hmi*" U'avx :,inl Mvlliis < orsnnitto*. 
The committee him jurisdiction ovr-r 
Seetkiri K9, wlurh e? part of the tax 
reform law pHinl in 1986. feratenkottf- 
Aid has iMjmd only to the pp«ibflity of 
modifying the benefits, law. 

**Wm think we oupht to he har paining 
with Ki.tfUsnkawaki frt>m a portion of 
us bt?itiK *troii}!, not him beine: strong/' 
* Fii.sjf i»'fi ir< m iioin'Mi'iirii'i' I i- 1 ! • ' r- 

Tto Breakfast Bunch* an infanriuJ ur- 
tfanizatKin of Washington- tiaaed eorpfr 
rtitt 1 representative* a^jsocinted with 
s ht^ iegiiilBtiv^iW!tion departrnrnt of tht* 
If S, Chamber of i a «minem. 

L r rKin(? hi* huHint^n aejilfaruv to nilly 
ht^hlnd the Ariw aj^nnsit S**ctioti 
GinKricli said: 

"Our fpnat hf-n liavt" eni>li}£h 




^ inirrfrnwirrf nr repealed. 



^r-ii|,- i h . : l r urv wrllirijLT in pl^i*:^ that 
ihry will hi'kp in . mi wi- cnii itn tr.i 
RuistenkowMki arid say # 'Look^ aU tf»^t- 
[rroupft tirv 1 writing to h^lf your 
choict- iw io write thi? kind of thorough, 
abwfntoiy «obd reform that 1 * Mai or 
we »ri; ^oinir Uj htat yoy lind uitruduc^ 
a motion of repeal/ ** 

On thr rapital-gains rat*\ the Hi nine 
l«^dt»r tleclan*d that "then? no exta** 
uxwpl left-wirij? Theoiojfy far not pasa- 
mj( cjipjtul ^;mif* kr^tMatkm. ... only 
tJie Irft's abRiifuit^ pfty-rh<j|figicral pathaJ- 
ogy aliout thoie who crcat*- wealih has 

*uiii[n.'ij h ,! 

i For a detailed report on leftt^latmti 
l.o rvdur*- tbir oipiLahjiamti rato, ^ the 
silorv' on Pa(£e 5B-> 

Wlule ha GO! 1 team has mi ilcvek 
opt'd a position on tha new law on 
health insiu ranee fvr cataBtrctphlc cqita, 
Gingrich said he fwrm^nally favors rtj- 
peak think the isau«- is a timv homb 
out there, 1 think wc would be very 
roolinh not to aheail of that curve-" 



Defense Suppliers Gear Up 
For "Paperless'* Pentagon 



strict new I 
miuiriiij: wi 

i/iihtrcuctwa t 



^□bmiilinn ull ^irtt 



I orn fc ntly, moht ti'Chtia'al diM'tiMirtis^ 
afe supplied to Iho Potftaicun on piio»»r 
Thi- in ^ r- iion inmi . kl^-wn \hv 
Computer- A ldrrl Acqui^tTon nod 
tjeal Kuppfirt jin>(rfawi. {CALSh in bfr 
Unded ns ft liep toward the «TMttl] 
I'Siiuiiiki'arin <-f |m|'ht in l hi- nulitiiry con 
tfaftinjE process. 

Although implumentiiiB the emtver- 
Mun tviL) !ju I'^'iiLiiT'irj .m-J il- I'on 
^r:irEor> .lu p-TifuJiieii !?S0 billion 4ivi*r 
fill' next eevoii ytrarn, the program 
naild »2iV4^ taxpayen lnlUcm* w «tnlUir> 
uiinuaJly by nkluciriU the htoni^e and 
iiiLLtirL^eriirnr of paper penemted in ttw 
rurrrnt w<rapoi»"pffNrun 4 iiieiil procfua. 

Some prime ^anlrwtorH msy nnpiirt* 
btjhcontractor^, which include many 
snmll l oorp-nn rip he^on deliverinpr dm^ 
u menu in OAUS-c<wnfihaiu fnrin mte/itt 

: I -i- • > nn n^mrnJ r-i il^ m* Hn-nu-rlu^ 
Defetise>iiidu»tn a ohserv«fa also untc 

>\m\ r I -i - nio ii[i["l> lirr+H-riv To 

|inrm- rniil mfh^ nnl> , i'i may In 1 [nm-i 
bU* for ^miill sujiplbiii to arranice with 
t.h* fc ir primifN to deliver docunwni* hi 
other electronic formal*. 

Bxperta befate the new nuindurd* 
i . lul'i -nr»-,irl h^yMji'l tfi- I N-n^ l>e 
partm-mit and Lts coatruetom, The Com- 
merce Depart in i ( iit already has pro- 
posed certain CAlS «|>i*ificaticiii4 a* 
Federal Informatioo I'roce^iiinif Stan* 
dJinl- l'-r n>e throutfhou! the o iUtuI 
government Other aspects of CALS 
€ L outri bectyfiM? M a stands ni fur {iubUste 

leaf Inc.. a Cambridge-- Mass., software 
:.n'J *--Tf- firm 

"Incemprehenstble" 
IRS Penalties 

■Rh- Inl^ruEi! tCi'Vi-nui Servjr.' 
to tje penalizitt^ tnsjiayata for not dwfre 
prchen d 1 n jf the I nc^ m prehen sib I* , 
fiays ihe ftceountintf firm Ernst* Whm 

ney 

Noting thji! ihe number of mil p*mnl- 



Could your business survive 
if you lost the key? 



A key employee One of your most vital assets. 
And one who may be frightfully unprotected. 

The death or disability of one such per- > 
son could spell financial disaster for your 
company And while there is no way / A 
to replace an i replaceable em ployee, / ^fl 
The Prudential can hel p you survive / 
the loss. M 

We can also help arrange 
an executive compensation pack- 
age so attractive, your key players 
would find rt difficult to leave. 

How does The Prudential 
do rt? By going above and beyond V 

Since every busi ness situation \ V 
Is unique, a Prudential representa- V 
live will help you identify your Sfsecific \^ 
needs with a free busines security re- \^ 
view WfeTI shed some light on the unex- \ 
pected but real risks your business could 
encounter. And show you how to deal 
with them. 

With The Rock* behind you, well help 
make sum that whatever happens, the door 
to your business will remain open. 

i r-trt 7 1 ht 1 ^-.irtrrlid fr^^jrarv* Comply H A.t^i« j Ncvi*rk, M™- Imfy 



ThePrudential (Mb 



ABOVE AND BEYOND* 
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t'lttttumrrs mttkr wrtm jirtvrt tans fit 
flux Arhif 'if in Dr urn simply hff 
fawrhitifj t ow p tit t r rit$pia[(. 



Nut ion 



tie* provided in the lax code went from 
I a 11. VAM in 1oO in a i 1 JSK "simphliai 
lion," 1.1 n- eompan> expressed concern 
that the ti+'imit its have lK*ec>me en- I 
i r. i ;■■ Jic-i I ae n v^mie Lirr'f.v rath r 
than as tnducenieJitE for tfnriipluor. 
with the but law. 

In 1978* about In million cavil pt<tmi- 
ties generated $TS billion; by 1987. the [ 
number of fjenaltie* hcid doubled, but 
the amount i*t monev they brought in 
had increased nearly 11 times, to $14 
billion. 

ThuF. whin [he I ftS luoh-d miu 
ways to reform the |>enalty uysiem, 
I >o.-,i \' \\ 1 1 i i & r io y .lnr> jM .j foresee unr 
recuve avnoii soon 

M U n f ti rl u n ately . 1 1 th e acco on 1 1 fi g 
(inn ways in it* ii»'WslcUer Washinff- 
ton Thj: ttfporh m t\ "the current U.S, 
budget delieii leaves little likelihood 
that tVmgress will undertake any ac- 
linn Mi li" vi nili! sulislLLn Llsilly reduci- the 
large reveiim.- stream genera Led hy tin- 
UiJvjw'iialty system. " 




Fast Food Gets Faster 
With Orders By Computer 

In a test that muM have great aignifr 
eancre for rebritati generally, two fn*t- 

food outlets in IVnver im- tenting a 
tfc i ^ h-tech way to order products. 

Customer* of two Arby** restaurant* 
cftn enter their <iwn orders by touching 
their selections i hi a ■■■ nnput*r diftplay. 

Thc new electron a* ord^r-cntry sys- 
tem seems not only to save the custom- 1 
er tinir I ml also io inm-aHe eitieienry 
mnd reduce costs for the employer, 



Tlit IflKfl edition of the I .S. Chamber of 
Commerce"* *4fli7/jy#fjr of WprAcra 
f MmprHMtion Lnnw i« ii highk useful 
handhonk for business pe-opJe seekin ^ 
,oi accessible histur} ami overview of 
f=t, r ili' :inrl fed oral compensation stat- 
utes Chart* pmvicie quick lompuriscJtLH 

■ li' s khe phrvtftioos of the laws, Major 

sections deal with the law.*' coverage, 
benefits, and administration Single 
copje* sin primi ;ii SI 5; hoik ruU-sv an- 



wording to M sin axemen l Inform » Lie m 
Sapipnrt [nr., of |>envrr. MLS will inar- 
kt-i tin- tH|iiipnH L nt, whst.'h IfSM (**\rp. 
will luiiki and install, Iw^lnnin^ ia latu 

1989, 

MIS ha* been testing- thf system, 
TdtiCh iMK), for several rnontha ;U Ihv 
two restaurants*. ^TbifeM tests haVci 
shi'wri very hij^h cu^lom^r [icc:eptHnre, ,fc 
saiil MIS Prt'siHml Kay Marlier 

Citvtomirr^ tinn plaiTV thejr 0WI1 owfetu 
by lis in ii a t'okir [rKucli .sctl i £ j tj ur by 
.^fif-aktu^ Ln ]L cashiiT wtm €:iii enter 
information through a airnilar device 
hekind the counter. 

F*v h 3 orders an.' display od instantly — 



T<> rsrder, write PublieaiionEt Fullill 
rneiM, T'S. (^umibrr of CoiucniTCtN Uilo 
H Sir. -r NAY.. Washington, D f\ 
atMlta, or |ihone L.KftO-lttS^oF2. Ask for 
publi^tion No. 0122. 

Potential and runvi r Ini-inesifl owners 
srfe-king nkaaageineni, tinaja-ial, or urth 
L'ur^rfii'nt iafonnalion ivan Find out 
about iM^ifitiince programs in their 
sLati'S. hy ronHultin^ The Sfntrx find 
St*t rt[i ftwiHiw, ;i dtrvdtnry «if \\nv- 
|Trarris and uetiviUeti. 

This titdpful volume, which was pre- 
pared by the Small Rutilneos Adminii^ 
iralion s Office of AdvoCWj, ina>' In* 
■ mli n ■ 1 1 rJitiiu^h the Superintendent of 
hiirumonb*, U.S Govenimenl Printing 
Office Wa^hingt.in, 2Lkl(l2-fl8^i 
(202) ?n:i-:!2:*H. Anh for document No, 

{i-L>-LMHMHJ25T-S. 



in Knphjsh. Spanish,, or other lrtn> 
s^uagefi — im monitors in r. h t- kitrhen 
area and ai rasha-r stations. 

The CflflWer, largely fre«ed fnjm tak- 
aug unlors, q;an rojicenlrate on filling 
"nliT> and receiving payment accord- 
ing to iht- Arby'e t*sL 

"This allows onu eaihier bQ tervke 
i wo eustnraerK (ind resold m a 25- to 
percent labor saving* nt the front 
runnier/" MIS IWUfd, 



Look To Your Emptoyees For 
Key To Greatness, Author Says 

What does it lake to get pond people to 
dn £reat work at your eompany? 

Twu :h:i ^, aemrding l** Charles A. 
Garfield, autlior of Pvak Prrthrmnrtrr; 
StraU'git'if and fttsiffhte of Ant? rim's 
Must F 'rod tt r tin- hroplc iMurrow, 

Speaking iLt a Snndl l-SusMirsr- VVi-.'k 
event at the U.S. Chainber of Cum- 
mercL j , in Wastiington. (iarfield saai thu 
rtnst is a defined company mission, anil 
the second Ls a conrentnition on people 
by hiring, training, and rewarding peak 
|>errornser^ + 

1'jLTiployees need to know wlini your 
company stands f^r r Garlield said, cit- 
ing the example of Akin L Burner, 
whii, until he no Id it, nwned a higldy 
s'.n-i i'Nsj'.il Vlssirm company. Hugi Bur- 
ger Bug Killers. 

Hnrger used to tell |>eo|jle thai lie 
was not In ihe pest " control" bt^m^ 
ht- was in the husoies* nf pest ehnuna- 
Ltttrit and he gave his customers am ab- 
solutt- gLiaratitee tlmt who Id he 

exl i ti in nated. 

Liar fie Id recounted the story of one 
empEoye^ wh^said lie wa> niotivatert hy 
Bu rgvr's commitment to excellent ecr- 
vice lie had worked f'jr OLfier comfia- 
mes HuH were sniisiii^l with rndueintr 
the bugvi to a or 10 percen? of their 
previous levels because the cusloon rs 
would never know the bugs had not 
been eliminated entirely Gurfk'lrt ro- 
piirted Ihiil the employee siod. M How- 
was. I supposed lu fee) . . knowing that 
she real mi*sion of I hi? previous em 
ployeirs] was cut cpTner**? 1 " 

iiarhekl nr^ed snmlf-huKmeji* <m r n- 
ers to niaki- .-Lire that fk"LLk performers 
do the hiring beeau&e ''they're uKiat 
likely ti» hin- other peak performers " 
He Mdvi^ed them to ^..-i higher expecta- 
tions and offer higher pay Lhan tlieir 
t!t»mpetitni"fi 

Uul, he :iddeti r ' UrnVt say. ^rk 
liLLrd. bust your [whii id, give u» your 
hfeMood ami someday in (he dts^ant 
I'atiEre yon wrll he rewarded, ' " 



Appraisal Is aire only ais 
«:< m m I am the pif ilt'ssii mails 
who pivpaiiv 1 1 in 1 1. 



Slltf«* 1935, ,i|i|iT.ii^n- Intitlrd m<\ i ! «■ - — i- lI-i h I ■ | u . 1 1 1 U Elj ijM';ii-.il> \\ ln-n JHJU rn-i'il If? kimu 1 1 it- 

Ijv ihr StH ii u nj' H«mI Kshih- \[ijmii*;rrs lutvf valtlt nfonrof yuur biggest tistt t- . . . rtol Palate 

[ill <lt!i <l h \ tipl ii >U I -ljniLim U nl |m)lc*ssiorul For a free nut nl dim inn "1 Jr^iwird 

prm-tire* Th;i1 it-Mire;* viumiI it- UuliU- ;md hr^h u^ulim i-. Write OT rail... 
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Cirdo Hit 7$ on R*«<tHf Setvitr C«f«i 



Making It 



PEOPLE 



N41H>U'» HuKiin<«* Juk J'JMJ 



Taming Western tvai 
estate, lending a hand 
to the handicapped, 
sa wring a taste of the 
old country. 



King Of The 
Mild Frontier 



If you ever work with & uniquely Rifled 
business teadiT, ytiu may find the expe- 
rience a mfxed h leasing On the one 
hand, i hnr leaders example may spur 
you lis sijjnil'icani accomplishments of 
your own, On the other hanrt< you may 
feci frutf rated because yuu don't think 
your accomplishment* measure up to 
those of your tutor. 

That, more or less, is the story "f 
Fe*> Parker :md With TH*iLr'\ 

Thirty -fl vc ytmrfl ago, Disnuy wan 
casting the role of Davy Crockett for 
I his new TV show Ho wan considering 
Jjimes Arn^K iwhn later became Mutt 
Dillon of "Gutiflmirk+^'k ^heu his i-y 
Wis caught by a strapping youojr icttff 
from Texas bi a science fiction film 
called "Them: M Parke* jrol the part 

He sip [wared a* Pavy rmh three 
linit^ in the 1954-55 TV »ea«on, but be 
made such an impact thru he heeame 



the center of a national CliwHfc "The Bal- 
lad nfliavy Cwckett" wwta ai the topoJ 
the hit parade for 13 weeks* and coon 
*kin caps Name .1 sizzling-hot com- 
modity In 1 1 1 1 1 - iur?."i-r^i reason, Parker 
phiyed fw two more shows, and 

rU'Ei In- wenl on lo .<Lar in j*everal Oin- 
wy films, including 'Old Yeller" He 
rhen !%ney and starred 111 "Pnniel 
Boone* on TV from 1£H?4 to 11P70. 

Parker cu- prod need "Hani el Boone, 1 ' 
and by the time thai show ^ot under 
way he was already involved lit busi- 
ness drills 4 j f nUtiT kinds Starling in 
3!ri'IL. hr rdped into development in Hit* 
Srmla Uarhara. Oil if . t area, I nuking 
I hive rurrbile'henne parks and huyinjj 
aad m'Uiujj ntla-r cmnuierdal projior- 
ties. 

Santa liarhara, a Hey rif ikhfiut W '1,1100, 
to only alumr an hour's drive northw^t 

-if Uhs \ Ifcjri -Ikvk. I.ijr it i, s Wnl'id- IV 
rmnvil frnm ine Inji city's >mujr anil 
irnHic. It ha* it Mediterranean cn'maie 
and, some would say, city pu lines ihar 
can \h j as turtiulent a* any Medium 
nean =man l-.t> ^ lit ihe late 70s. 
barker collided with city activists when 



Remembered fondly 6^ mil/ions from 
his days as Dnvy Crarkrti, Firm 
Parker todaff w a Santa Barbara, 
Califs businessman who cjmw half of 
this JfW million hotel 



he tMiu^ht aomr land on thi- wuterfmiH 
11 1 id Lrki'd \n win uppru^al for a rvsnri 
hotel. The strujfffle la.^ti-il for yecirs^, 
culminating in a 1985 referendum in 
whieJi Santa Barbitra vnters ^ave 
Parker's pl:uiK — which In- had fieuvily 
rtvisied Lo niee-t LTivirnnmenUl nm- 
c^rns — GMraNil hy almost 3 to ]:. 

fb&i Parker's Hed IJfin Inn. :t $7ih 
tnillion structure with MlV roonw. 
ojHimiKl in Fehruar) HS87: Parker half 
owner with the Keri Lion chain. Now he 
hopes hi I Mii Id Li sulwiut'd retail rleve]ii]i> 
tneiit un an adjoin lj lji LiareeL 

So, at B3, Parker h:u= jritfcny r^aHoriK 
for satisfartion. His hrnr i.^ silver now. 
hul he is still iimlantly reen^ni?:ahle ll* 
! fi» Uui t - kinrn frimti* r - n,,L 1 w I.m 
killed him a b'ar when he was oniy li. 11 1 
feel good," he sayp "I take rt^ rwdJc^- 
r.ina, E have no ache* and pains. I'm 
very firrliLRaittu" 

He is rememherud fandly by a tre- 
nu'ndons public fand does not try bp 
erjin-eal fa^ delight \it fieinij the nhjwl 
of fto much affeetlob), He has maile Chf 
dlffieult 1iMnnitioti From TV star Lu 
hijjhly successful businessman. 15 ni 






ucmg Europe s premier piece of luggage the 
*M Luxury Leather Fl»gfil Bag This, unique, practical 
is ingen icusly designed 10 meet all Of your travtf 
For an overnight tnp, a five day conference or 
vacation -i will perform for you irk*? no other bag 
t he woM The 3*H Luxury Leaiher Right Bag is light- 
iht and suppte yet remarfcabty durabto >i is craned 
genuine cowhide leather sections, mehcutously 
rnrtched by hand and sewn together This distinctive 
luggage ts designed to be ethoentartf spaoous It has 
seven eompanmenfs and is made with many Features 
nrt bund in luggage three times ite aftordabte pnce 
tt hwewyifting you need tor your trawls Act taSey' 

30 DAY FREE TRIAL 

YOiM GUARANTEE Of SAftSfttCnON' 
Your complete satisfaction is our number one poor- 
rty That's why we invito you to inspect your 3**n»i 
Luxury Leather Flight Bag tar a ha 30 days without 
nsk or OWigalion After 30 days you can return Ihe 
3*>1 Luggage (in rts original condition) tor a fuH and 
immediate rpfunrj Nq restarts asfcedf 



IT'S A SUITCASE! 
Hokto atwtsftfouaes* under- 
P gamwrtv. afloat Socfes A loirtfltfe 




IT S 4 fiUSIWESS CASE TOOf 
Haft* au, wrmwg ftppfes, pant, cateu- 

O Jtfor aarf mlHMMMaui tarns 



On/y S99 

ORDER TOLL-FREE 
t -800-558-1 5Q0 eh. n 




il**c« IL 50143 



NaUan'* [.lUftLhenis July 1989 



Krng Or Thfi Mild frontier 



the re s always the kft&llgfu Willi Iliat- 
ney, *uwt *J1 that he awompKfihud. 

"1 Wit* thr only adult [actor] that he 
ever put under 1.111 it raet." I'arker says 
'Thiil - ni'.ih.iU', I In- unh dis< iiii'tam I 
ear? atamt." Hp reealt* watrhine; lis 
[Jfeuwj "tH^anw 1 Fond-TitiUid with m*i) 
estate*" (Di«*m*y> Rr^t theme fuirk, Dfe- 
iH-vliiin], opened in July li"Jof>, al the 
height of tin 4 f'rnrkett phenomenon! 
"Hii'l he Hvtnl* W:ih IHhticv World 
ivonld h\i\i U'ou. E ihaak* muny tinnfs 
more than 12 is. His ijistinerc had jjmwri 
ajmtv with his lAiK'i-e^s, and iost u 
#reuL deal when he wasn't a hit? to go 
forward 

Ami, although Porker insists thai "I 
sun not a lui* merman or wim a de.v el- 
oper," he says that "I da have same 
talent thai. r-ome* from the eicpwir* to 
Wzilt Dmuey mid uutdiitijf thai unfold 
I hit vti a jiiTH^i stn«e (if bow architecture 
and In i !• I inn In- Mended " Marker w** 



Fingers Of 
Speech 



A h*:inn^ r ' impaired worn tin f^ives btrth 
Ui her first child a! .t hospital In Alexun- 
driiL, Va Willi her ts a ^j^n- language 
brtfHf|klWtelra who makes eertam LbaL the 
young wemmn und the tnediciJ siafTim 
rittrotttnd witih other during ihe em rial 
li<mi ... i.t' kihiir and iU liven . 

A Wu^hmffton, D£\, woman INMttfcsa 
a call nntifyinn her ihni her daughter, a 
deaf IT-yHar-nid. hm been bit bf :> w 
fhi iTjitluT* anxiety in mainrifa-'d. bjp 
friir that her daughter will not be able 
to eommnmrate with the medical team 
Hm u hen wlw arriv«Hi at thr hnspitai, si 
M>*n lauejiap-e interpreter Is already in 
the- trt<u.rmeni room with the l&jumi 
teenager. 

In lnjth jsksUsii''* 1 -'-, I Hi- mterpreier 
4 applied by Siffij I^nq^ua^ Associate*., 
a Silver S-j -i-istljlt, M«L firm HpeeudnqiiK 

in cwnmi ration wnvic^s for the hem* 

in^dropaired in l-he Wn^hnijjiiin arva 
Bui &LA does not limit its service* to 
dramatic- hrw|ii'.ji| >\ "in- 

The hniifirlnld nf Janet Railey. once 
in u-fiirinj! ^ru-e^, SLA provides mtvr- 
[jret^ni ftpr v irtunily aay oren^ion: cuurt 
jpl'iruruiK'i^* boi3Liief-s meotuijjrs. J>oSiu- 
Lii| ritll^Si oven niphtrluh perfor 

ui:irirL*s. f>n»- St. A iiiLrrjirfirr f -d 

herself nccompimymR: tt i^r»>ujj tif hunr- 
itj^-iinjmih-il -=tmit k nr> uri a slauwhttir- 
tiuuftt* tour and having to explain the 
\\t\ur i.«oiii> ill »ii>' i'^w's ywift di!trtbe. 
I . H.ri ui" fnt. -J Ui 1 1 « i ihis" 



PEOPU 



(it-eply involvnd te desi^u uf lu^ h<v 
it- 1, iind (n/ fuMRis to leave ht« nuirk on 
thi lulld m u 'ynuid jiroject" — projwt 
worthy of a Dinney "I rjij drarlj lovf 
the proct?ss of wurJslng with tht* Juml in 
a Creative avrtAv/' \n*. fiays. *'It*s a lat<? 
I * ii. - - 1 - - r i ' 

Twire, he ulrnoNL got n DsMjJiuid 
-Uli- r.hmw 3 kirk oST lin- ^I'oiind • .miv 
in fvriii ovk\ . and thvn In northern Oih- 
fiH-nisi Two year- rt|i>p Ik- uptim-H JTui) 
iniHinn v^.Lrrfi nf land to On rutirhrdla 
VeUfey, tht* deleft rc^loii east of Lob 
AiL^elrh thuL is home tu Psihii Springs. 

' I ranted tu build four l,5(K»-rnooi 
hou. k b f rtve golf 4!outw9 v it chopping 
an-Ji— not a >huppiuK tf^nter for vhcu- 
tiin tileaEiers, but high-wd erystal; 
jrla^, arts, and eraft*," hi? aaya. 41 1 
wanted to Uuilrl mi exposition eeiiicr. I 
■it iiJii *-i j inn-.' I". I'll- iniri.t:- i.. i.M |ir?iiiiLH- 
ly tWftfc, aiid I wanted to have Lho res- 
tuurdnL& £lchJ nightclubs thui i\ free- 
• i-Li miitljj; hotel duititf nuppcrL Nn cars 
would *?ome in to thirt complex; you 
wutild eome to a eerbnh point and be 
delivered Thai would screen out the 
aL^unl visitor, who would huve to pay a. 



fee film ply to ^ome in/' Junt a» tn a 
then ii- piLrk. 

Parker iaJked with, tarjifi- in 1 *- :i h-j 
eoiiipanies hnanrmj; In f.rrrj.H't 

but he hnd to "iviifk uway from that" 
lKeL k :ujsejL s^mewhal sinohr jirojerr had 
too hi|( » head st4irt 

A ad yel fie -I ill dnun,.- \nti " I v>"n1i! 
like to i If-; i^ri n complete hhw eirv. and I 
kimw uf a Wal.itui in SiHithern Califor- 
nia that has every reaanu to succeed. I 
havethiT eonreot, 1 huve the vision fur 
it, but I dun" i have Nie fund* For iL I 
talk abiuit it; ^uitielwidy a.a> Like tae up 
..a a r.ar [ dmVT reidly .^|nmu Lliein In " 

He is. insleLwl, thinking in morr.* I noil 
ed htLL more eoiM-rele Lern^. He baa n 
^JilKkiere cuttle niiic-h near San La Uar 
berm, and he thinks it c^auld be de\ ] 
Oped btO il tlir'ivi[]^ winer> r . "I want to 
do my pari Lo help make Santa Parhara 
County a Napa Valley," he says 

lf lfn/urtni lately, I'm just tfnioji to live 
a pertain amount of time t jtwrt hop* 
that I I/ah leave smne tvolid ar^elr. Lo my 
ehildren tn pJay with — I mean tC witrk. 
I dun' i rae^n to play with " 

— J/n'Ane/ flnrrivr 



J*itict Hinh tj of Sign Language 
As&aciatw interprets thr lenrdn of 
SV h Erf w f i rd M. AV u urHy d n ri ny i 
Senate xtikrrjmmitte* timrino m 




ley. 4CK ^ayei of her unusual huidness 
citreer. As a small child, abe fcofllrf the 
*n/n-l"int;Liatfe alpha lie L from her moth- 
er, who had on ere worked briefly at a 
school IV Hi" denf In jimmr lll^h 
snl I. ^he umJ a boyfHend. Hiettm of a 

ileal mill i. had flln i'OIiiII ilililrJil 111^ with 

each father by tm^er spelling. 
Wheei jpihe went tu Huron CoHc^« In 

H iji-uii S | * En sunk I healer sin- -3"-|,L 
a six-week jirrn'lii.'uiii wurkinpj with 



deikf rhildreii. Still r*he did nut see the 
[Kit tern . 

]hir afti-r ^lie nkirrced and had Lwn 
I'fuhh'en, shi* and her family lived m 
Silver Spring in an apart tfient atfOtitf 
the hall froui a family witli ji deaf 
daughter. Railey imed tier rusty linger 
*(ie||iue; skdi> U* I'lirrnnunirute with the 
irirl jind hiuillv realiKerl liuil iihe Wl» 
really ititere^tol in the deal". 

She bewail ^.i uil> uif* siiin huiynajre a? 



Your First Order 

of Business: 

Natidk's Business Today On ESPN 



m m m hih 

ytf -hsj 

» » i n .L 

through the same i 
Tired news shows, f 
Vim 01 mill he p't 
tintf off to J 
fast start with Na- 
tion's Business w 
day, Jivi- frurn the 
nut on eapiUil. 

It's basinet news 
the way you've al- 
ways wanted It. A 
complete pairkutfe every 
h Harness day. With late - breaking busi- 
ness stories and news updates from 
Washington, Wall Strict and the world; 
business travel forecasts, and sports 

Plus apeeinl reports throughout rho 
week that stern in on important husiness 
developments and the propk 
junking business news, 





'AM 



Meet face-to- face 
with today's captains 
tSltMmtxf. Our daily CEO CLOS&1 P 
seamen I profile.- .some of the nation's 
most powerful chief executives like 
Donald Petersen of Forrt Motor t>„ 
Robert Erburu of The Times Mirror (V 
and J.W- Marriott, Jr., of the Marriott 
roqi We take them out of the bourd- 
on un Lind into the spotlight for reveal- 
ing insight*- ruin ivirfHjrule leadership 

We're bi£ on small business, too. 
With daify SMALL Bt SINKS. S RE- 
PORTS i hat fwm on isixm, capital for- 



matmn, management uf^miiaitioh, 
Legislation, regulatory Lie t ion and 
other timely information tu help 
your business grow. 

Can you afford not to 
watch our dairy MftN- 
EY MATTERS re 
purl? Wl- bring 10 
^x\V\ Professional fi- 
flKvAV nuiu'ial plan 
tier* to help 
make the 
most of your per 
so na I — ft n d co r po - 
rate— portfolios. With dollars 
and Mense advke un investment park- 
ugu.s and strategies. See why MONEY 
M.-VITKHS ranks mini her one unions 
Nation's Bu&itieftS Today viewers. 

If you're looking for Home heaHhv 
wlvfee. MEDICAL DIGEST is just whin 
the doctor ordered It's tin executive 
^uioY hi k r "^'d health, un and ntf the y*U. 
A wcekU ehrck-up on 1 rem Is in prevoiv 
ti» rnedlcimi, sundral advances, health 
care plans and other tifesaving news. 

We Uike vou from science fiction in 
fact each week on TECHNOLOGY UP- 
DATE. Here/* a look at how today V 
business is usirie; tomorrow's technolo- 
gy — exciting news about revolutionary 
advances in e I uc ironies, information 
flystemsi k aerospace, bingeneiirs and 
ui her scientific breakthroughs. 

Vonl I also be inspired by the entre 
preneurial success stories on our Week- 
ly MAKING IT s t rie&. See for yourself 

Co-anchors C#n Gram and Meryf Comer 





how owners of small or mid'SJZird eom- 
panies took an idea and made li pay 
off— in spite of the heavy odds affair* tit 
sueee-;* 

If you've net yinjr si^hl-s un the ^lub- 
.J marketphu'e. krep nr. eve out for our 
.-•■•rirs ..f iiiTernutioimf EH'SIKESS 
LINK reports. We Lake yon eaeh wri-k 
h> the niaj.-r ■■;ipiS:il> "1 the world for 
fimt-haml aeeountR of im purism o*er 




seus business new^ and investment op- 
pcFrtunities. 

l)on"t leave h^.me without watehin^ 
BUSINESS TRAVEL TIPS. Eaeh 
week, we jfive you. firM-duss adi'ict- urj 
t'Uttirijf your bitsiin'ss travel cosbs uml 
making you feel more at home while 
you're on the road. 

Get the complete huxinvw news you 
need before you get to work. Make Na- 
tion's Business Today your first Ortttf 
nf boniness, e:u:h morning on riSPN 



MationsBusiness 

TODAY 



Weekdays 6:30-8:30 a.m. (ET, PT) on 



Nil 




Making it 



Fingers Of Sarccch 



PFtlPlt 



WlLshllLtflOTl'K ( i[fe]LELudf J t I ■ Tl 1 VOntH \ , T tl t fc 

cuU i -f • nrsU iirii v fcTKity specifically Im* 
1 1 n' «i Jl- ; l i" Ai'it-r working lirii-lly at the 
Naiiurjal Association rhi- Deaf and 
then spending six years in television 
:iud |iukilii'-n-l;itiniw jolts at Galbtidet, 
.she heeami* orte of almm 10 fuJI-tlnne 
f rue-lance interpreters of sign lao- 
Kiiujrr in Washington 

V. rv quirk ly, she thai each m 
lerpreter had his or her own. inefficient 
Lit Mi r - 1 1 - 1 1 • i - 1 - 1 .-ill was 1 1 1 ■ 1 1* m 1 1 1 i.-i » i. mm 
an answering niacin to tfet new as- 
signments. The hick of a system was 
uIhj unhjilinfai'tury t" i-lii-nth. wfm lunl 
tn (a ilnwn a lis Uif interpreters, calling 
each urn- until the} found someone who 
was available. *' [ realized this was no 
'ah> in nm a, business/ 1 Baitey Bays. 

Bailey eonvflflMSwi aevt?ti other inter 
preters l«< jojm her in creatine; :i single, 
H-lFn tMiU Losing, and by li?S2 r SLA 
wan under way. The partners' firfrt and 
Only 1 ,ii I l i -j-s i.^iutr was |0 put a me>- 
sniri- i m each of their answering ma- 
chine* directing callers to dial tin- fcfi 
Mvennu, service they had hired to 
handle all their culls, "Qifce rf us would 
collet the cull* nnd divvy Lip thejcaW' 
says Bailey, 

Once clients rv&Hmd they ha>l in 
make only one call to find an interpret- 
er, jsIu- says. SLA was delude). 

SLA now has more than fa]]- and 
part-timr employee* and 100 frae-lance 
[tfntnetora. It has grown to over $1 
million in annual revenue* and more 
than f5t)0 client** including local and fed- 
eral government agencies, nonprofit nr- 
f*tHl»ttonj, and bufdne&ses. For exam- 
ple. Hewlett Packard'* regional Bales 
he;n I quarters in Rnckvilie, Md.. hrinj^s 
m SLA mlerpreiers in *'"-i.i:'i' hm-sr,*-- 
meetings and other sjattkl ti vents for 
Ms [w-i hearing unpaired employees* 

The basic cost for SI, A services i* $60 
iVir up lo tw*N hours ,-imi $ a £* per hour 
thereafter 

"We never expected Him e,r'"Wlh that 
we've experienced," r^iiy^ Kailey, 1 1 ■ i i-, 
mm maturity slneli holder ami presidenl 
of (he firm. She iminis "ui l hat Wash- 
ingtofl may he an exceptional market— 
(rEilfHudeL ttttnieTs a great number of 
the hearing-impaired to I In- area, ami 
tin- federal government is a major env 
I lii. vi i of I he ileaf. 
Bailey's theatrical training has not 

m to wjuste. She ha> interpreted per 

fnrum rices in nearly #'V*'i'y theater in 
WwhingtOn. Ami si^ii InnflTju^i? ItwJf 
rallK on l.he skills nf ihe theyinaii. Kaj h 
Uailey "It's one more way to exprews 
yottrnelf, and tVx Just so b^UitifuL 

—Shi! w rt Xrtfoft 




Liquid Gold 



Lute last year, Mike .SmulyanRky was 
walking through the new plant in Sko- 
Ichl lit,, just h"r<h of Cfefca^O, where 
liis da]i-V'|irijdL3eLs company, Li ft? way 
ponds, woulii start priMiuL'tioii in :\ few 
weeks. The t mi (ding was iwif-r sis lar^e 
a a LiJf^way'tf old plan I, ami [Jfuway 

.'■ i- Ki.-v in- in u ith lel.1 ■ v..-. pt 1 1.. 

fnort^aRf on the building itsetL But 
Snmlyansk> harJ one rej^n 1 

'"1 e:ime Ut ih\h country trni late." he 
said. "I came 12 yearn ago- If I'd come 

00 yoar.^ a^.i. I'd prohahly have five 
plant> like thit 

II i-, Imwevrr, riTnarknlile ifiui S-mo- 
lyansky r 42, ^ot here at all. He 1a a 
riussiiui horn Ji w . he ;iii4 In-, w ]JV hni| 
iriLui^ (hiLijfVner were allowed to emi- 
^nite during a thaw in U.S,-Soviet rehe 
tions in the mid IJiTOs, Now. through 
I, ileu ay Poods, he is brimrint: a hit nf 
Russia to the U.S. 

Lifeway s principal pr*;Him'tin kefir^a 
thick, slightly eiTervi-v-.TiL, tnilk-hu^ed 
drink that respmhl'-> a hi pi id yoiznrt 
I-ike yogurt+ Ufeway'a kefir comes in 
pin in ami frail llavnr>; it M k 3S^ at rHail 
fur arouLid 52 a quart. Still Jitik- knuw i 
here, kefir is CdtnthOO in eanteni Lu 
roM and the Middle rl'iat 

Smolyaimky Fciumled Lifeway in Kel^ 
ruary 19^^ and Look it public two years 
later. With the October |!)K7 sliH-k-imir- 
kei rlii>[i still fresh in invest oni' metric 
rie» 4 Uu- offering brought in little mure 
Ul:oi Lhe *««WK>i') thai Sni..ly,oLKk> ha<l 
■ '■I a> :j :i Inimum 

That inrneil mil to hv enough, hfiwr^v 

1 r Trained LL-h a rhetnical engineer in 
the Soviet On km, Sruofyansky worked 
in a (hieuiiip mticliine Hhup lie fore fcioinu 




IiL r Mifct * Snwltftiri-'ikff prtHiuc*& kej 

t\ tjttirtf rtriuk lltttt f CWUilllr'S HffttHl 
tf off it rt } ft tt d fa nt/r r 's ch t r& • 



mm hiiKine^ for tumself. Jn eqmppm^ 
his new plant, he >ays. "I heeamr- the 
general contractor. On everything, we 
sh-vln] money." 

IM limited capacity at the old plant 
held Lifeway's *aleK hist year to less 
than $800,000, but SmnlyWky ■say-, 
tiuLt .nuIl-^ this year will bo more thurj 
dmibSe Lhai r with a prolit of around ^o 
percent of tlks 

The hie; question remaining wheth- 
er life way v.an cuuverl l!u- Aicjerii/iih 
puhlii: ;i5 a whole in a dntik rha? is still 
nn ethnic .spi-nafly. 

Smolyaii^ks \ - -Lot -ii:ij-l> h;i.- 
the chance to try. 

"I speuk w h ith an accent/ he says. "I 
prohuhly will never gtf rid of it But 
'■till bM were to i£u to KniTlCr, I WOllld 
[lUvity.H! l.M- re.ii^ieleri'il ,l foreigner, no 
matter huw well I spoke French. In this 
country, people will say, okay, you 
1 1 leak with an at/cent, but jam are an 
American. You have hundreds and hnn- 
rjreds of Hirrereni rial in mil it ion. Whi Nev- 
er lovus work and useh- their brains, 
you nut only in like mimey, yi»u eau 
really show what you f re ea|^il«le uf " 

— Ahetmrt Btrmrr 



being a goocf neighbor 
is good banking. 




Your Full Service llsnik 1 
km m> ill; n K'inii:i l;- «kI 
neiuhh^r is simph ^ -h1 Iuim 
i^|iSs.Tluits why yi mil tiiul m ■ 
[TttlllY UiiiLs involved 111 
pmieets tluil I km il: fit I heir 
hiimcunvns. 

A ease in pc tint 

In ihe Kit a Mill area of 
snuihcasl WrLshintfnn, I M 
minbundmee afvttCttfJt md 
l It v; tvum liH niMimtinJ I vet ■ i ) k 
;i writ US l'i meem D I lle;irl*v 
residents ;ukI eity i ittleink. 
S."ViT;iJik , velii|ier^anLl itm i 
pn>lit eninniuuicy nips met 
with repress nkitives tn mi 
American Security Brink. It 
wlimi t li til; Iieti >re ^ijqpcutefs 
tttld i filter eralLsjtteil W&e 
b:inl ut w*irk ereittiiiij affnnl 
jhle hMtisiniitnr d w :iih1 
mrxlemle inemile rcskletll.s 
AikI. .1 puhhc eyesore w:is 
sir in Heme. 

T« j ifcite, Arneiie;m Security 
hus Mieeessfullv ]i i.ined J a ii ire 
than i million in urbsm 
hutismi: -irul related OT11 
m unify projects. 

The vieijl- ihitui is happen 
inu ,ilJ aen»ss the eouiUry In 
In- eiMes-im! snmll (owns, 
Vmencas KliII Scmcv Hanks" 
:UX' invf thvd liimi leiriu pn ijeet> 
thai :tre helping miprmv tin; 
wny we Iive. 




.tmerieci* fr utt Servkv Hanks, He hvtiexrv bvin^u gut at nvighlnir is sImhI httsiin ss* 

Ctrei* Hit I OJ or* ftitttor 5<r'vrce CM 
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Affile nil jury In Antfe 
ordered Vnirs Markets 
to pay $12 a million to a 
black I nark ilriv^r who 
sued his t-ni plover, claiming li*r 
had suffered [jhysicyJ ami emo- 
tional problems a£ a result of dis- 
criminatory acts by his *upervi- 
sorv 

Thc PeniuniJ t'u fired one of 
n.? employees after inve>tigutiiiK 
a ro m^biint that he had sexually ha- 
rassed Ji youn^ Female worker, but 11 
New SFexicfj jury later found that 
"FennEuil did not act tin reasonable 
grounds" in the termination. Tin- jury 
award* 1 *! the fired employee $(500,000 in 
rompvn&atory darnatfw. 

After nearly a decide of htipttiori. 
Hams Trust and Savings Bank of < -hi* 
cugn agreed In pay $1 1 million in back 
wages tu settle a discrimination -ant 
filed in behalf uf women arid minority 
employees Chairman II Kenneth West 
steadfastly rejected the discrimination 
aNe^umri, Hinyin^, "Wk- simply wanted 
to end the drain Ml our resource*, both 
physical and emotional" 

Those aren't isolated eases. Costly 
£al com but pitlmtf employees and for- 
mer «jTLpkiyt*s against employers is cv 
panding rapidly aa workers in 
unprecedented number* lixik to the 
r.tiurts tu resolve all manner of work- 
place TOT!tri>i r ers3es— from job security 
Us partita I leave. And many of those 
plaintiffs are walking away with judg- 
ment* reaching into the mil linns, 

fKven though the trial judge in the 
Vim'?; Markets ease cut the jury's 
award nearly Hft percent, that .-till left 
the small business subject to nearly -fc! 
million in damage* Von' it Murker I ni- 
ls led an appeal! 

Jury Verdict Kesearch hie., a private 
organisation that monitors jury deri- 
sions throughout the country in eases 
involving claims of physical, emotional, 
and mental injury, repent* thai a fur- 
mer employee claiming wrongful dfc* 
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Employee suits against 
employer's are turning 
tiie workplace into a 
legal combat zone. 

Hji Ihittnhi V. Bacon 



ehArtfi- lias an Mi pendent chance id win 
nirig a ease brought against a pnvnle 
bnsiiiH^ ur industry , as opposed to a 
|rt.'rceiil probability fur a suit against u 
govern me ih entity 

Kinriin^s of the research lirm, based 
lii Solun, <miu, \-hn\\ ih\i\ sin Eivi-ra^ 
ihui-.ii:! award in cases bused % hi i claims 
q( wrongful termination went from 
SaS.ZHO in \\m to £111,3** last year. 
Thi- maximum jury award went frum 
$2J> million to $3,1 million to $b.S mil- 
In m over those same three years. 

Mont wrongful-discharge cases ;L iv 
based i in allrtfalums uf emotional dis- 
in ss ur ilamaj^LsJ repntaii^n. In a study 
i if ejLse*. within California, the Hand 
Corp. p a think tank in SanTa Momca, 
fouisd ihat liWartJw to enijilnvee-pliun- 
tilfs avi<rai?wJ #Jifii»,i'wMi 

As uinrLaKeiTieiil-latHjr lawyer ftidi- 
ard (t. Mnnn, of Tort land, Maine^ en- 
p] ii ins it: "Everybody and his rihUk-i 
are sujuyj their einpJoyi^r when they'n* 
unhappy with anything flh-ir emp3i?y^r 
rjoeji to them, whethi^ its termination 
err auythinK ebi*. And it's happening 
nwom the boards f mm the smallest in 
the bi^est mmjianiw.'" 

Stephen A. Bukat, vice presirient and 
general rntsn^el of the V S. Cliiimlrf-r of 
Commerce, adds: "Workplace litigation 
18 causing unbelievable problem* for 
entpluyers. Yuu fully *rX|H k ci thai ev^ry 
time ynu disoharfre an emph^yee, or 
don't promote an employee, ur demoti- 
on k-mployee. you're ^oir^ In m-L a law- 
suit. That was nut trur even 1<i ye&rs 

Maii.v i*b^enei% are ennci rui^l thai, 
in « litigious atmosphere, tniditiatfi] 
workplace relations tire beine altered to 



ilir deL-jnienS ijf IkjUl employer 
mul employee. Aln-ady nirOjn|j:- 
i»rs cirrujihiui that n pervasive fear 
uf hruttf -ni j d by their emplny. . 
<s reatrirting iheir flwlbflJty to 
nutlet decisions based on what 1 * 
b«fct for the business 

The thfeft) of litigation, accurrl- 
inj^ to i!il- liiuid --tudy, run f r i ru+- 
business managers into such 
ii.uuO'r[in>duid ive a^tjvitiefi as 
accept in g in a •! e i j u : 1 1 e perf n rm a 1 1 r 
fmm individual workers, failing in ad- 
fuftl employ me nl levels to meet ehan^ 
itiX buflitiesa ne*dfi r missing irivestruerjt 
■ 'I pi -rtuniLLes, aiui looking more to out- 
ride cnnlracton* for talwir nr^^s re^anl- 
Je^h ol whether that i> the tn--:-l i-onrse 

"The impact on small business can lie 
ejip e (' i a 1 1 y H r a malic/' not es M o n n , 
whot^ lirtn— Mnon, Mo^ ( and McGill— 
adiises mostly smalMtusine^s clients, 
"like srnall-bijsjnesfl man can least af- 
ford the extruvapani lejjal fees ami, at 
tlie same time, can leasl afford i<i cun- 
dime inediiKTe performance while \\r 
gathers euutigh information und ls*ucu 
enough waminejs to I ft soniet^dy 410."' 



w 



hai > pro|ie]liu|j workers into 
the rourirooms? [^>tal au- 
thorities general ly lay much 
of the blame on two historic 
1 rends — employers' increasing legal ob- 
h^atiuus lu emjdoyees and tiie de- 
creases in the ranks uf organized labor. 

The more sijfnifteant factor is (he 
pro! if e ration uf fi-derai and state laws, 
I'i^uhinotm, and court decision* v\ 
paiujiu^ eTiiployi«rs" ohlj (fa tians— social 
as well as economic — to employee's. 

At the federal level, laws and rebuke 
t\om in dizzy ing amy have been writ- 
ten in recent years to protect the righ" 
of ernploytres and haul tke nj^hlM 
em pin vers. Starting with the Kqual Pay 
Act of L963 mi the iV-ok lights Act of 
IIH'4, jind conlinuiuu; Lhmu(£b the Kin 
ptoye^ I'olyirrajjh ProtCttlOW A 1 1 1 "| 
VJHh, a How of statutes hfts h:nl major 
impact nn tht^ workplace. 

Stato lej^Ulaturos and especially 
slate courts, such as those in Call for 
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1 1 tttmey JW Sirgnl of Son 

FiUtu'rsrt.K rtt{itt, Jfmrtr with o rtti ftf, 

mart and m&r* mrki rk m 
tmg&ti&n an thr wily ««a to mr 
work plow eompfot n f * 




h-arrj arm m>!i iiuM h 



Ilia Mh I.I^IlL. Mu«i1iL|||L, hllVi' gmic 

evrll flirt J LiT than Ulr federal govertl 

ment in expanding the rights of private 
i-niiduytHMf. 

Michigan, for sample. I>£jtri-s lii^crimi- 
nation based on :l neraon'-s weight ur 
height. Washington, hf , outlaws isi. 
j. I"* merit bbtf in categories, includ- 
ing personal appearance, education, 

LlNi.! SeKl.Ull iM-U'lktii1lilN 

What we've seen i* an increasing 
move toward a mare European style of 
workplace ruguliujon," .nayn Theodore 
j . S t A 1 11 1 1 1 j u\ prof essor of employ meat 
law eu the University of Michigan. *'Por 
in..^i nl' LhiE s^mury 4 the policy was to 
leave workplace regulation to Eh*- ptu 
ties — the eftiployer* if the *'in|iiovees 
were not unionized, find eolJefiiv* bur- 
iianiinK if ihr-rv w+u* a union I'arlh in 
rw^nltkm of Gertahi iriudeipuu-ie* in 
Llput approach, partly in recogn itiori of 
the decline o( organized labor in tunny 
industries, tin* government increasingly 
hi'pHii *U'pping iri ws^j i-rUM!;irn.ii.4 in 
surh arua?* its discrimination, safety, 
find benefits," 

The sharp decline in the ranks of or- 
gaafcisd labor noted hy St AntoJne \* 

Hit- -i.-i d ivjlsihi for rih' t-\ plosion In 

employee litiguTinn. i ■ i • r- unions tradi- 
tionally provided formal and bformaj 
nierhariitrn* for {settling nn*the-Jr>h 
gttev&fteftft. But with union rm-.'mhm>.hip 
dmvu fmrn Us higli of 0T1 percent of 
nonagFieultiirii] enip)oyinefl.1 m UMB CO 
the |.ir+"Hi. j nt 15 puree nt, mure and murr- 
employ Cf* ilt actfalg individually. 

Tli>'> m.'i ii "ii L'MLirrs .iv ii rciriv* 

nrent way to target employers with 
■.■mi 1 1 - 1 . -i 1 1 1 ■ ■- demanding rinuiii-iul 



awards, concision*, or frequently 
both '■f'kiSH-.illy. [hxmliisl- of I lie l.-u'k uf 
organized protection, workers* haw hud 
i" tulle rl upon themselves Id fik- these 
kirirfr* of actionit/' says Jwl L Siegsl, a 
lsiwy*T in San Frnrn'iM'i*. 

AM Tin:- I'hurniisir hjis l-i'i-n :n 

lN>nn for lawyers. "Our firm hu^. ifua- 
drnplrd in rhn rij^lit y+'iLr*," rf j ji<Lrtei 
i.m^plnytoi'nt (tiwyiSr Victor Schachter of 

Curiale, in Sun Kruno-rn, &te|^ell l* 

| r --l^ \A <»\Vh-|\*-U> i M>n'r^. Ill 

Angela say* employ ment lili^^tion 
now :im>nnts for sihrmt ;tn |...n ini nf 
(irm^ lu^inet^i, u$i from 2 percent 
In \m. 

Mo.si of i i i - 1 1 inn»iKtfyi]itf leRal BCtivi- 
ty fnirroundin^ rfiii.lnyntp.'H« Ui\U into 

I'nur i.fn;ol ;ilVLi.s. 

Wrnngltil Dischfrgi 

Thv cnurr "Hisionk that opened the 
i].i.*il^;iii-N for rourh nf thf nn»si dsicn- 
a^injK r lin^tiUnn n^inst ^mployer^ in so 
1'H-i.mt ikuit 1 1n- ink fci.ii-t.'lv drii^l on 
soni^ of them. For inst&nc^ th* L i-ivil 
r.'liiini of "wronfffu! dis^hiirge" wau* I tt- 
nu>n' Usiin an ob^CUftt, largely un- 
h^tji'fl lf-^ii! tJiiion- jirnt u ttecttdtf a^ru, 
Fewer than i^uic-n riLse.s witl 1 fikrf 
■mm ii i:il|y in thelitU? l 1 .^"-. 

T'ffluy, io-ronii;!^ tip rL j rtt-nrt'h liy Uw 
P. \VVs<iik. at folLinibiii University pro- 
fe^nr ck±' pi i bin 1 Illw hi id ^overnnLient, 
mort' llirtn ^o,I!*mp wrJMi^fiLl-disi'liur^o 
i'.i,-^ iirt In vuriou* Ht:i^ef of liti^siUon 
uruuiUl the country. AIlIlouj^Ii ihv va^t 
DmjoritJ will ht j d^mi^^Li or s.ttIi <l nui 
fif coort, nil will involve time, effort, 
;mii t^jFi'iiM 1 — in xutnv ea^-s ^ub^tuntmJ 



expense — U*r 1Ill j mi ii plovers invfilvtij 
The niiiiii i-'iiif rife<ft'e of wron^fiil dis- 
rhurp 1 up Uh' bii-^is for emplnyee Hill* 
coi^titutes, in St. Aiitoiin»"H wonis. "Mie 
f-LiL^^' niortl si^nifu r un( rievelfipnifj]! ir^ 

rin- whok iie!d uf tabor und employ- 
titer 1 1 during the pttit decade.'^ 

TriLdiliui i Lilly, empluyeesi and emnloy- 
ers have lived by u husineris cwieejtf 
known sul empluyirient-ttC-wil): Bilhrr 
piiJiy — the emj.iloy^r nr ilu- L-inployre — 
oonli.1 terminate A work armnjjenH'iii nl 
nny time for uny r'.'n^nti, or for on ren- 
iRin, The concept rttcojjnked an employ- 
i'rV need to disr hiir^' workers lvl|l»n^n , - 
i-f ihiil emplnyer di'tennineil .sueh .j 
wrmlil henetiLthe husinpss- 

fje^iil srhokrs puiin [m :i l'>sn riilinj! 
by the l!:ilifurniu CoUli bl Appall* 
tbt tarHt nniijor hrvuch uf tin- i-iuploy- 
nient-iLt-will doctrine. Thv.wHf involved 
iuj i-niployer'^ sIhthI llial u longtime 
empleyec bid l«vn diftehanred for theft 
;uhI tin-- k>iiip]oy«.'i r s t^uim ih:it he was 
tired for :itti-n-iptin(j to or^nr/e follow 
workers. 

The eouri dec kiri-d thai ernptoyiT^ 
\\iit\ Jul ttblig&tkiri to itoiil f:orly lliii] in 
Lfr M id fiiLlh with eUHil'iVei-s: und rnuJd he 
held nee nun l a hie for wrongful diK> 
charge if the_\ tenuticiie un enipluyee 
"withmir pjiiil tMLi.se ll >uii] the i'iu- 
uloyef should h»- allnwinJ In jji^nss Uik 
e lain -i thai lu L wru- unfuiriy fireil for 
Ljjiion activity, 

Courts in other slutes souli fnlluwed 
with wrrjiigful'itLsehHrKe ruling of 
their own. Recalls tiV C.S. rharnher s 
Bnkat: "Wurkers arai lawyers eke- 
wlwre iLeji'ivn ruikiiic, "[ wniuier if \ eau 
create a eau&e of action unrkr my 
state's IftwWV:" El was like ifcomiorH's fa I 
mi! a»TOfin ill* 1 ['iMLfLCry. It h.ih kk?en just 
i?ue t"iAv at a titiir. but jduwlv, thr dor 
inne "if VH.-n hi jjtI'iiI liisehar^i' li;is fieeu 
expanded," 

r.M. L r]Aains I*? Liu- ^uvpLiivriieiit aL-will 
einn:t'pl art^ now ri^eriirniitetl hy niurU 
in i-Lonte -JH stales. ].nse harmed t-jripioy- 
ei^s ah t.]n.ise HtalK'S can whvit Mcnnojn- 
ir lossr* .ifid may re^akn Lheir johs hy 
pTOVitl| ill thlt Hie rjn|dover lirnke all 
implied enn tract of continued t-niptoy- 
ment; (8)1 that the tt-rminauon wan 
conirary lu fiuhlii' |HjJicy (mil-Ii u> dU- 
tni*«l for reiWiuie to vlulute a lawi: in 
IS) that the terniinatiun vii dated an irn - 
jihi'd ci.ivi'nant nf j^otwl f;otli and fair 

In 1 1 met ice. a disrdar^eil eraplnye** 
>elil'nn *uefl an employer solely cm 
Kroumb- nf wrongful disebarge, In m- 
tier to hnaderj n plain tiff's opj^rtafli 
tie, 1 - fnr winiuiJtf, h suit usually include 
a host of other allegation*. >uch a* riis 
ernriLiMtiiiri hast'd mi rucr enkrr. »e\, 
naiiimal urigin, age H or handicap. 

\lsn, • s i - 1 m [.■-'■: >% 1. 1 -. oftiTi seek .i jury 
tristl hy linking a wrongful-dL^harge 
eJuin. In any ihf scVi-ral I'liinairnt-law 
Li it-t da in ik, &uch us flefci mat km, tnva 
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INVEST IN 




II may be getting hartler to make wise investments on 
Wall Street, Bur not on Americas highway Because il 
you re conknphitin^ :\ hean truck purchase, only 
one name can offer cabs built to survive the hard 
limes. WHITEGMC tHirhi^ily tooled, 
iglc-unit modular cab is assembled by an 
exclusive two-step weld bonding 
process. Which means no rivets to 
vibrate loose ;ind less risk of water 
damage. Years from now, you' II be 
glad you invested in a cab built tor 
the long, hard msid ahead 

m lira; M( :, Anything else is 
pure speculation. For more 
tnlbmiation. write Volvo GM 
Heavy Truck < * >rp< nation. 
Itat Office ttux 261I5 V 
( iremsbonu, NC 274< >2^i IIS 
or call 1 HtM far 
the mime of vour nearest 
\\ HI I J .< pVK dealer 




WHITEGMC 




The most e/clusive heavy trucks on the road today. 



C»n;ftf No on Rttdtr S*rvfc« Card 



See You In Court 
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^inn of privacy, »»r uui-ili tot*] infliction 

m|" r liuJSJiJ duUl'eth. 

BlH&CUtH juries iff iiuTJirinwdy I ins tile 
to employers The discharged worker* 
wjuniril! ihrin il'-nrl.- rib-- i-p- I isu- 

ally liojjt? for sLilkKiiiutiMl punitive-dam- 
;il t i .- : :iw;ods. Whik' compensatory duliv 
ajfe* are int*- ruled in remihur^e an 
individual for Btittlftl f manna I kissca, 
punitive jiwanJs ar«- mud'.- as piiutsh- 
ment and, where set by juries have 
ranged into the sl.mloijphere 

Win or Ume t the employer tuui to pay 
thi eoM.s i if [riuijuting u letfai defense 
against an urn p I u .we- brought suit, 
Those expenses ran easily exceed 
.<2. r iM,iWNJ m a vi^irnunly ir n--- I rane, 
lawyers* say 

VVIU'H COll^'HIr lh;U&\ is "that 

che^e extraordinary vfrihrts S.lnit Iriuvv 
been relumed an 1 jit-.l mic nf k^epiny 
with the real toss incurred," comments 
Sl Antoine. 

Reaction has bt*^u n to ^ei in, ut least 
in California, li trendsetter in empluy- 
mi^nl law. The *tate Supreme Cctiirt, 
which pioneered in expanding employee 

I'lehl- lit:- I L 3i - (."t- Jilt n - 1" fiiiTMfK'd (jf)W|l Oil 



"Everybody and his 
mother are suhig their 
employer when the^re 
unhappy with anything 
their employer does to 
them. . . » And it's 
happening across the 
boord—J)vm the serial test 
to the biggest companies, ff 
— Lawykr RirruRD (I. Moon 



.iward> for wrongful discharge based 
■mi hn^'h i ■ " i ii if ■ I '■i.v^niii-.r #r| ^rnorl 
faith and Fair billing, Employee* w in- 
ning such *uils> it said, could recover 
only tswnpensalury damages, sash as 
I f j-ist, wagefi and benefits, ;uid cmdd rml 
seek punitive damages. Punitive dam- 

- > •• | li J sllll hi- -uUL'hl alll-tf- 

Enfc violations of public pal icy. 

In Intr May. the California high courl 




denh wrnritffid-di^Huir^e I'lauus a 
tWr Mow by d^clarin^ thai its decision 
to eliminate puniu. • -Linages would 
apply in nil biiilfi previously filed in I he 
Male, Tin- 1 ruling wuuld fnr*'e plsnhtiBN 
uihl Llivir IsiwyeiV tpj simnml iiliinns nr 
wilhdrAW their Huiti! in liundrecb U 
[\vivim\L nises. Witli jiunitivf H[trnm!;es 
eHmirwtfed in mc^t ciifit^, wrafigfuJ-rJin- 
o)i:n^-" Aliity will Iwtoiui! k>s iiltmctivi^ 
to lawyers, experts tuiy. 

"Tlit j linn in^-n (k-cki'iV^i m " all 
fornia, but il still » w^ll-muHL'led, "rfHi- 
|joitr»] wild iitiirrmL" Victor Srhaicrhter 
fold li tliin.'Liu i>f N lit AifLiirs uou- 
ren-m't '-n vvork])hLCt' kr-v fc i 1 - 1 sn 
Wash infirm ' Wki3+f ^here jii^ nu pLitii- 
liv* j (lEimu^cri It- ft sh i'sililoruiii, nJilt^ 
you are dealing with a public-poliL-y viu- 
lation, thf bottom hni> is tlint when you 
lire surneone who i& earntn^ in the mid- 
dk- . f r lii^h [ivj li^urrp, -ni-l inld ni kis 
rtw.k optiorm. you still huve a wry at- 
li- nve caae for a plruntilfg lawyer to 
lake/ 1 

EWwIhTt-. the le^bflatur^ t>f sever- 
al states. irn:lmjinp Ikin'Us unr| Mkrhi- 
e;un. are considering |^rH|H)salA to pro- 



Your Firm May Need 
A "Legal Checkup" 

By Kvtteff V Urn 

Anyone reading tlie rat^w.s lately might 
tliink ikLit ordy lurgv enrnpEtnte^ have 
le^ril firoblenis. In truth, small enter- 
prise* — with I im md recoil r cesi— tif ten 
htt^l un vvm hunter rime f-tnnplytng 
with all tlio laws. ri>^Lilalioim F Jind nthrr 
le^d matters ibul t'oafr^nl t)som. 

Thaf ft why ^nadl, yrnin^ l>ujsines*es 
particularly should i-orisider a "lejptE 
dieckup" hy a rpadifi^d utt^rney in nx- 
Bi^s the 4 J o]Ti|kLiiy k'fial hr:dth and 
hel)i tiur thf? ecirnpany on n strnne; In^al 
footing e+trly in Its corportite life. 

Such an 1 'audit h " L*i%n Im? ajk + i Jfn,!itij r jt 
and eoat-eJfective nitran.s f«?r u attlilIE 
business to reaet to a_^ well as try to 
prifvem v»i*i<m.s le^al pndilenm 

A li^al t'to'ckup nfteo Hiarl,< with 
qae^tjoririaireis to. or intervk-wsi with, 
ext b cutivefi f BWUggn*, and others jei tlw 
area* under review, Thi^ hrA\v ?fn.s*' 
wlio are ronductiii|? the a*wciwmejLi [n 
k.'urn the st.njel.inv of I he bn.ssnes^ .lim', 
t«> rive foen^. ti> the I'h^rkup im|uiries. 

AV/^r -4/ r ffen i>« MimtetifHiU* litWJffT 
ti h i .' -j/ii r-J cj n :t w r « / f y/tf f « r^/ *MV r ^ J i 1 ^1/ 



The next step U? apply a checklist 
of le^al principles f.*i employment in the 
company's unit under review All docu- 
mentation on employ m ent practice* — 
inrluiJinjr general employ merit poticieik 
nrjm.N's. kandljoo'kii. recfOrtinK pnie- 
tices, hirintj inn,ijirLes r employmerrt 
agri^^mehts, rules of employee conduct, 
and empluyee evaluation, discipline, 
and dischartJe practices — should be ex- 
amined 

IJtijcat.ion is a prime area of inquiry, 
If H^xuat-hiirLe^metU Of wrontfful-dL'e 
charge eaj*es are shown to be ouLstand- 
tnu. for example &mkv fundus uil; ih'- 
chec.k 11] j may Want to inquire b&yAQd 
the specific wises. The policies arnl pnw> 
i ices nf the company human-J* 
>ijurt:e& department may lw reviewed, 

Kegardlrifi the KexiiaMmmshmimt 
cawetH. the workplace env iron meart cotiW 
ba examined, and thr manner in which 
proiTHPtioim Kind pay rjiise.^ nn- thrivr 
mined could be stud^ik S|M-^ific verbid 
and physical conduct among employees 
L-uuld be asses-S+'il 

The mtpnry regardiir^ the Wrongful- 
i err rd nation ra^es mi^hl fueus on the 
L-oiHliany^ di^cipliriarj and temunFLtion 
process, the manner in which employ- 
4ne& jure informed of discipline and ter- 
initial tun. ami the ducunanLLitmn relat- 
iNff Pj employee termination 

Kokplnyee safety and security is. an 



increasingly timely area of inquiry Tf 
tfu 1 respimse identifies, for example, 
'two workplace accidents, a puree 
Atiatchihj; in the parking lot, and twn 
instances of vandalism" follow-up 
cheefcjis thwdH addre^ two broad areas. 
0>M would Ih i whether the neeidenl^ 
were recorded accord in ft Uj r^qulre- 
mentR uf ttse Occupational Snfety an 
Health Administration, The other 
won td ovular un the cdrapttny*$ tmuri- 
ty-protection titea-HUTOfr, including the 
l>hy&icnt layout, the liichtjfijr nf the husi- 
ne*s and its property, and the roles of 
sm> security ^imrdit. 

l^a^t, findinjfs and re^ununendriLiDtis 
would lie prepared- Tlie tmdinjts would 
assess the company's current lefral 
health. The TL-commeiidiitionri would 
seek to minimize the company 5 expo- 
KtUtt to potential lawsuits or other legtd 
p r fib tern 5. 

Thiw cheek up method not only facili- 
late* the as^eissniotit of the le^a) health 
of n ecmipany but — in the case of a 
young, small biisineajs — has the adtkd 
v^lue uf often going btinddn-hnnd with 
the institution of lef^Jly *mmt business 
procedures, 

Further, where u problem is deti^twl 
in a new business , it UKunlly eitn lie 
corrected without diflruptinp lon^tand- 
in|£ |>racticeei, and the cnmpaiiy then ean 
operate in a redueed rifik environment. 



i 



The same agent who insures homes and 
autos also insures Holmes'and Otttfs. 




Insuring a small business? 'Iliats simple. Ciill Allstate. Your agent can 
recommend me right kind and amount of coverage you need to protect your 
particular business: your inventory; your building, even your delivery trucks, 
if you have tl lem. Check the Yellow higes, dien give a load ^rSZ%**r*** i 
Allstate agent a call. And insure the place where you make Xlll S tBtB 
a living ;is easily as you insured the place where you live. YuuYt- in flood hnnds. 



t (*mf&kV**T mini 
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COVER STOflY 



employers that perform tine?, not 
sWfrvtftpvs, *tttt>f he (he kttsijf of 
wtft ' i ■ i mhfiitioHs, 




vide i lu 1 1 n nii in employees Willi basic 
prntectinnv against arbitrary t c rim mi- 
ni m while limiting the an in awards 
i hat discharged workere ctuild |*el if 

till j SIJr\ 

Discrimination 

UrrmH^ninif MnreftLge and liberal inter- 
preLHiorih nf discrimination in employ- 
ment have given riw tti tens of thou- 
sands, of tsgal action* a^amsi 
p mplnyui* in the past quarter century. 

Title VII of Uu* Civil Right* Act of 
I'.Ui-l, t hv [iniii-ituil federal antidiscrirm- 
tuuinn statute, originally prohibited 
hid* in hiring, promoting, tir firing i>r 
in pay or I nine fit* or Lhe basis of race* 
color, relation, sex, or national orjjfin 

Suhsei|uenl federal Yaws, regula- 
tions ami court deck ion* have broud- 
i ■ rn - 1 ! he jiroUTLi'd classes lo include 
persons over 4n y^irs nf ^e, disabled 
veterans Vii'lriaih-era veterans, ami 
Che handicapped. In l!)78> foti^reAK 
amended Title VII lo make il applicable* 

In (H'l'tfnitl^'V, ''MMtiT'h, .hlli I ieiat^d 

TOndiral rnndilirni^ Mnrt* i*-*h-+-hi I3- , Uie 
Supreme Court aMircued Title V'li'-s up 
plication Lo sexual haratf^menl 

At the state and local levels — even 
tnotto thtoi at the federal level — a mi- 
ll i its lawn !i rr evolving fast ami tilting 
luwunJ ronpluyees. Pur irhfiniM-. in 
many Mates, a lew hohea and drug ad- 
dfrti are among groups protected un- 
der UMf.idisrniiniuttl<m statute IW- 
*f>n* wilh I r,ii;-ii!?l l.:ii'k> dls&aiSCS, 
including \.N fc S, are siiTularly [ipcK«-i C--i I 
hi snnie - rah's 

Been u h of 1 hi- accLimulrLLion uf efttf] 
rights protections— and resultant litiga- 



tion — emp I overs are exercising ex* 
trenie nirt in recruiting* hiring-, 
jJi'Hirnrit in^r. paying, dnmoiiiiK. dj*ejjifin- 
ing K and terminating employes. 

Employers Keeking to implement vol- 
untary timetables and goals us 1 1 if best 
rneauK nf I'orrecting inoqualttfe* in the 
work [j lace have had to make frequent 
,e I j'. laments hused on r^ iir^Hional ac* 
tlonn and recent suhlle hut crunal 



State Your Case 
On Workers' Suits 



What urn your views on the hurtfe in 
fMnplo.v^i^ Ihitfiilion a^uin^t ^m^hyml 
Have you beefk sukfu 1 Tor wmu^ful ilts- 
charge, ifi^enrniuatEon,, or other PB*» 
5Wjns: What did l.ht- lawaukU; alte^e, and 
ivluu wui5 your vfew of the rfiets^ 

Are you eoru-erned about the [jossibil- 
ity of titi^iitiini? 

Ar*- the Inwa anil rei:ulntion> on 
ivhi«h these Aiilts sirf based wtq^htiH} 
loo heavily a^aiti*i< etitp]i:iy<^n*? If so, 
ihoulcl they \h> modified? How would 
you rhan^t? them? What bank approa<rh 
do you nKtfimmejtd to itttte and fedwil 
le^ipilatoni dealing with tfiMti tewwul 

We wo-uld likr tn print your com- 
ments r^i iht'Hr and nther a»|>i^ , L j i of 
mplcryt^ lawsuits. Write: Editor, iVo- 
/wwitoflcw, im. r i H Street, N.W., 

LiitUTK w in Ih- ^imteiLsefj and edited 
tu aiitiw usi* nf ai miuiy ajs possible 



rliEoi^. 1 ^ in the alii i-1 uas law brought 
^biiut Liy ILS. Supreme Court rulinp*. 

In justt OHO closely studied ru Jin jz lias 
>.ltna>r, ihr i-mirt ;tdd<:d sevornl new |e- 
iftil jn'iniirt nii-nt^ [hut rould rtuuV it 
Musiif lor employees to win bias suits 
:3^:nnst employers That mhnjj hel't 
that unlawful Aexual fitereotyjiin^ bad 
inilut^ifr-il l Jn- Prii'*- Waii'Hioii.^' ^ 
nmnlin^ tirrn Jtj it^ dimini of ll parlnur 
sliip to line af its women emjdoyeefi. 
The ^mployre, Ann Hopkins, had b^ffi 
rvalualeiJ h\ »onn- parlTH-rsas ton M mft- 
eho" and in need ot ^hirtn action I," 

Tic-/ njhiJL r r^imn's ihut Mi" h'^il 
luirden of jirnnf in Hufikins' di^iTMiiinji 
lioiiNuil will now nliift tit the vnif>ioyer 
I'rjee Waterljuus^ will have lu eMnhlish 
that it would liave rejected Hopkins.' 
iiuJiHnaTrori ha^M.f .-iiijeJy cm lOMiih^ernni 
nalnry far'OM^— a task, ^rno' Jusii<T 
Sandrn ' ' ^ "Urior, that ^mounts to 
convinrin^ the furl tfn'lrr "ih^L. despite 
the !*uiuke, there » on fire 

Xvw York labor luw ver Jay W Wakn 
tlflb en^.|n\er:- ih« Price Wnt*rhouse 
deckion lenvra th*?m only ane effective 
protection: ,4 Educate your manAgement 
co ah lo make evahjatlwii* f>n the bnsjil &f 
actual performanw, not sti*n*olyi>es, 
and let the employ™ know immediately 

hott hi* nr Jut fHTfunnaiirr nitc^." 

Rewnlly, in a ^pnrnUf deeision, (he 
Sapri>me Court made it hardur for 
women and minorities id ujm? ^tat^tics 
to prove dtecrunin&tkui in employmnnt- 
I The ruling, in a cusp involving tht- hir 
ln(T practices of salmon canneries iti 
Alaska, k es[H^'tei| to lietp employers 
[■mIum diM-riiTitnaTirin charges. 

I Seiual Harassfnent 

In a 1 sun"ev nf Jh'o \**u£ Island 
I executives* 1 m every 8 antd their com- 
panieft hat! hwu sued itr threatened 
xx- it k 1 a ^nit i'nr sex-ui] harti^incjit with- 
in l he L'Jlsi year While not conclusive, 
I f ie 1 1 1 1 1] ri'Mei't^ l lie i-iirame; nf ajj;e nf 
jjenrter-tiBserl hariL-^ment a^ a h'L-%il 
fi.rol>lerj> fin 1 l'Jsi plovers. 

"HanLKsmein ^ase> an- In h 1 1 a 1 1 n n Lr 111 
alf kinds of places/ 1 says Fort hind , 
Mifcine, likwyer M'h ifi. "More ami mort 1 
I women, a* they r^et higher and higher 
up in huwiness, fool mim- I'nriifortJible 
will 1 saying r Hell. I Hon't huve to put 
up willi this any lunger 

A*, a re*uJl r euifi lovers niv under 
heavy pressure from employees am) the 
i'nart> In di "v. -|n|i and fin-ulalv I'h'ar 
I n, lines, investigate any chai^eft, and 
lumish oirecjder^ to rmsuru cunployees 
□fa hunurametit-f ree workplace. 

The preft^ure has been hei^hteneiJ fiy 
Ihr Supreme Courts l'JWl fff'o *U-n- 
4>bn. in which ilie k-ourt ku.-lii Miai eta 
plovers eon M he linhle for any haraws* 
mjj net 10ns nf a MS|i-'rvisor or emjiloyee 
tiridp-r ;fc niiniber of prfvionsiy unrlt- 
I iaed eiri'unnstJiuctis. 

I ..1 ■ ■ r ye:ir. the Equal Lurifiloypnent 



Where your catalog simply 
refuses to get lost. 

\bu ve probably read the same horror stories we have. Postal workers 
dumping lens of thousands of catalogs. Fortune 500 Company mail rooms 
instructed not to deliver catalogs to their employees. And 9-out-of-10 
of the catalogs thai do get through ore being lost, tossed ur misfiled 
by the prospect . 

\ou can avoid all these problems when your catalog is in Thomas 
Register. Then it becomes a permanent part of industry's best known and 
most us^d specifying and buying system. And referral ads and listings 
throughout Thomas Register virtually guarantee lha! your catalog will be 
consulted— whenever a buying need arises for the products you sell. 

The cost including printing is far less than it would cost you for 
postage alone. And even- catalog you distribute in Thomas Register u 
available yvar-mtmd to noi one, but multiple derisbn-makens. 

Rpf details and a custom designed proposal to accomplish your sales 
objectives, just reiurn the coupon or FAX it to am 29U-72U6/ 



Thomas Register of American Manufacturers 

Otw Perm Pbzii. New Vbrk, NV 1M19. Attn. Barbara Nnn^.n 1,'W (JIU) JH*>-7L J iHi 
■-IU W\ Ml-, I h-um:- Hti^i-ili-r Liiii help my iriuipnv m* TiMsr s-kU-^ 
My pricu ipal pnxluLtWsemces are 



Nanie Titte 

Compuiy 

Aridity* 

City. Stair Zip 

mi 
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Opportunity Commission lEEOC) hun- 
died 7,264 sexual-harassment ronv 
fihi!ra> nnft-r Tnlr VII which rvi|iiir^ 
injured parties to file dwcrinu nation 
charges witli thfc EEGC as ii prcreqiii' 
tftfl tn a suit Even ew>, tie t!J4W EEOC 
tltfure^ virtually unchanged from the 

.-.li |«'fiin nut i i rli i ■ ;lII i l.Mlii;- 

throughout the I'ourat rv Ijl.-i v^sir fur 
sexual harassment 

Much nf lb: real action in htums- 
tnfent I it ionium lum been at the state 
level TlitTOp by t.-nniUiiiitiu >i'\u:il h:i 
ras-srneiit claims with common -law tort 
c kirns such ai m&umiIi, lawyer* often 
e;m byfiiiHH tin- f npd proce- 

dures and take employee caaes directly 
to a state tribunal 

Relying heavily on jury trials winch 

ih"> cur t u*n under tliH prim-i|ui] t""d- 

em! kiw. employ and ex-employeea 
have gone into atata courts to press 
Hi arises of sesual harassment CMS* 
with one or man? allegation* of 
assault, battery, Lilv Li^mtj uf jirHacy, or 
intentional inrliclion of i-molional dis- 
tress. In Texas, a womnn sued her em- 
plover on cotnhiried st-s.ua I- hartLH*ment 
jiiid assault claims and was* awarded 
$45,000, including $I0 P flO0 for mcniul- 
nnguish damage*. A Tennessee woman 
dairm-d Ufci- |i resident of hi«r company 
subjected her to iinWekume "sexual ha- 
rassing 11 iuI humilmLinjr touching/' 



COWER STORY 



Discrimination Cases 
Settled By The EEOC 



*«ii»*iftC4»|*|lwl 



1 -4th, 



Vjviiji F r> jtl h ffyrii>tr**H^ lllp&Q'tijndy Coniuiwn 




winch constituted att&ault, btttt^rj', in- 
vasion of privacy. = k r 1 1 3 intentional inflic- 
tion of emotion nl rlis ireFM She was 
nivard^d sSi'ifH* in en legatory lisirTi- 
ftg&l j j nl liOjOOO in punitive damage*. 

Privacy 

\- recently as ll^Ti*, them were few 
claim* and no jury decisions in work- 
place privacy cases bronchi 1 ■>■ eruplov 



i-d-.-. :jL r iiiN.'^ M.e'ir .■:u|iH*v.r->. Today, 
lawyers are reporting a dramatic up- 
ipmi in those types of caw?*. 

,J KrjLp|u>.'!^ sijin^ Nn'ir I'Niplny- 
ers more Frequently than fa the pa*t 
and are receiving incraumjrly higher 
1 jury verdicts," says a study on WOrfc* 
place pritjc-y by Lu-yer*- Ira £hepard 
and KuIh.u-i t. Ikiiitini, w lOi iIjm Wuh.li 
m^on, It.r,, lnw firm of SchraeltxeJ 1 , 
A [linker, & Shcppanl Their TOTYej d 
employee prlwy cum^ deddtsi fttwii 
ISJSFi 1liroujj;li -.1 mwed jury viTdn^L-. 
averaj^in^ $)1h t (J0(l. 

Tlif 1^-^ l»*y**r* alinluite the in- 
irretfc^'d employ tn? agiluthm ovor |inva- 
cy hi ieverrll rtwnt wurkpliiee develop 
mt-'Ut*. ineludiuj! ' th" suh'.-iii nf dnij?- 
and akohol-cibufir tehtinjr, mmj niter 
niiitjiii»najr uf eEiiployiM'^, i*m plover h- 
jtnlitv for m'^li^rnr hiring aJid for de- 
famm^ employ l-oh, ami the cru^ion of 
I he ^jminoTftaw doctrine inf employ- 
niK-ni-ni-*ill." 

Siilinlfinee le^lln^ | .rn^PMiiL.. ulune 
liavr rn-iiTed iriajnr IorjiI prohlemfr for 
many employers Often caught he 
twee ii ferleral requinfmeiMft for a drug- 
free workplace and employee raid 
uirnv, i-Miploy.'rs ire ln-im -..mi.-w.^I 
sVurii both sides zlg they try to dovtee 
i-rtWuve lehlm^ priiKraniK, So f;ir. ^^o- 
grefis tuMi the eourts have ^iven private 
employers scant guidance on solving 



Laws Protecting 
Employees* Rights 



Fpde.rai laws protecting employeefl" 
riirht^ have pmlifeniterf in nuns her ami 
ftcope duriri|f the pawl quarter euiltury. 
Amonu the most dglrtftctnt; 

Equal Pav Acl of 1963 Hotaf it imlaw 
fill to pay wage* lo tnembef^ uf one iefc 
;ii ;i lower rate than members of the 
opposite sex for the same work and the 
same job. 

Title VII of the Civil Rights Act tf 1964 

The spring hi iunJ fnr t-mployee n^hU?, it 
prohhits employ mfpnt diieriminatioti on 
the ha.^is i'jf riiciy. eolor, religion, aes, or 
nsitiuriaJ uri^in. 

Age Discrimination in Lmplnyment Acl 

Of 1987. Says an employer may not di^ 
■Timinfiie ;L,uuiii^t people over 4U years 
i if nge Tinleftfl a^e a necessary re- 
.pjsmnenl for (Jit- job. 



Occupational Safety and HiatEh Act ill 

1970: Requires employers? to maintain a 
aafe i^tivironment for their employees*. 

Vietnam En Veterans' Readiustment As- 
Sislincfl Acl ol 1972: Requires emplriy 
erw with finierJ e^iiLoicbi of SUJ.CKKJ or 
more to take alHrmative action lo hire 
dinabkd and qua lifted vetonuifi of the 
Vietnam War era. 

Vocational Renabihlation Act ot 1973: 

Employee wilh federal contracts of 
$2 JAM) or more must titke nffintmtive 
aclbn to employ and ad vane* qualified 
handicapped persons, 

Employee Retirement Income Security 

Act el 197*: Employer* who provide 
pftosfoa* for employees must flfttablLnh 
and maintain their retirement phm* etc- 
cording to fed em l minimum *uinf|»rdfi> 

Pregnancy Discrimmalion Act ef 1376 

tender the Terms of Title VI I of the Civil 
Rights Act, pntjsnant women are prt^ 
hvtid from liiftcrtminntion. 



immigration Reform and Control Acl of 
1986 An employer muKt not discrimi- 
nate againpi a job n[ip)icant on the haub 
of national origin or eitizen statu* but 
may %ivv preferenett to a U.S. citizen 
over an alien if both arc i.^ually quali- 
fied. 

Employee Polygraph Prnleclmn Act of 

1088: Miist private employer* are 
barred ffom roquarinjj or axkm^ cm- 
ployed* or prxw^tectjve emptc^yeea to 
take a polygraph Usat, and from disci* 
ptiniiijf any who refuue «ueh a tefll. 

Worker Adjostmsnt and Retraining Act 

of igflB Effective tiut Feb. 4, employ^ 
ere mutBt K^'e thtilr workers 60 daya' 
nntificatioti of plant Honing* and rnaa$ 

layofTs. 

tn addition, several dousii federal *tat- 
such aN iht Fair Labor Standards 

Act. protect employee* from discrimina- 
tion or ditK K haTjje for exercising statu- 
tory rights Such protection* often are 
Inducted In newly enacted luws^ 




One of the world's 
newest airlines. 

After all. an airline is only as old as its fleet And white 
Lufthansa is one of the world's most experienced airlines, 
we keep our fleet of planes remarkably new The average 
age of a Lufthansa plane is one of Ihe youngest in (he 
business -a mere 78 years. 

Ol course, with our rigorous maintenance procedures and 
close attenljon to delait, Lufthansa's planes never really 
lose their original luster And we are constantly renewing 
our flee! to guarantee thai you can always expect our 
accustomed tevel of reliable, punctual services That's a 
comforting thoughi for you, as well as good business 
sense tor us. 

Where else can you find an airline so young and yet so 

©tperienced? 

People expect the world of us. 

© Lufthansa 

German Airfmes 



See You Jn Court 



the drug'tttttirtK dilemma. (For more on 
the legal a&pcc ts of drugs in the work- 
place, *ee Lhe urtirto an Page 29.) 

Some experts my privacy will be- 
come "the workplace issue of the 
I S*W J« . ' * as the ri#ht& of employers and 
employee* ar*' furs her defined by the 
courts state lejrifljatures. and Con- 

While development* ovi-r the 
whole *pectmrn of employ et- 
lawsuiu? have generally rep- 
resented increasing problems 
fur employer,- l.?\Mt-r Mmui vunreH 

■ i optimism. "Slowly," ho say*, "the 

cwobtedw rhae employers have bm 
having wi l h employee law*niLvare clar- 
ifying themselves in sw.ihie arta^ Thi-r>- 
i:iiiHM r r Si --■ ■ ■ ■ 1 1" ■ Uri.-inii • mil there 
iimu ihar i-mptny^rs in most stales,, if 
they are talking in competent counsel, 
iin^hi In know whni they're CO flhsiky 
lu^al ground anil when they are not. 

"They nuffht to be able tci devise re a* 
son&bly prudenl policies nrnJ proce- 
dures which will actually allow ilieni to 
nuike decisions that are ln«lli sensible 



DOVER STORY 



from thrir hiifline<tfi*operitk»n pointy of 
ciew— which differ from one empln-.i i 
to the — skinf also a How them to 
avoid UTi^ntinrt problems, or if they jfet 
jrtttttjt H ith somebody maliik them any- 
way, that they can prevail" 

The whole arena of employ En? re ta- 
rn n.- is m» fraught wiih ri*k rhnt no 
employer should make derbibft* or jsoli- 
ey djfttlgre thai uiTect employees, or 
ml niiithi tie perceived as affecting 
employees, without first seeking |tm 
fes.-iiional advice 

Noriethelebj f experts sny certain 
guidelines can help employers avoid 
mistake* nnd misunderstanding thai 
may lead to litigation, H^rc are step* 
you ean take: 

• Consider including lan^ua^e tti 
yniar employee handbook or job applies 
tron stating t>at- company 4 , 1 * policy oft 
e m p loy rue nt - ai ■ w i [ I . So mo emp loy e rs 
re{|uirv employes to sijrn a waiver r*e- 
ii^iii/injz; llh 1 rniphiyij-N ri^ht tn ternii* 
natc ul v. ilJ l-i, 1 : VIiKin wnnw ' hitl i r - 
lll I Si Li l protect km will assure iIlllL 
you have an iisfcue to arpffur, H won't 
assure rhal you' It win 

• Consider hr-m^in^ in t'siH-rt*- M> 
conduct an "employment audit 1 ' of the 
ron i puny. Tin i-xiLntiriiitiori will review 
ilII wriiten polii-ji-s irn'hrdm^ employ- 
ment hjiodbin*kr- and |H*n>ioa plan?-, In 
make sure they don't u"uarauteu uliv 



ploy men* for 4 CtfftAitt time, 3<uch ii* 
UHtfl age 65. or contain Lai Lounge tftai 
ran be tt&vil to fiobite.r other i^Jajiii^ *\( 
an implied cnti tract Trie audit atfio will 
Ekiiixlyw prujcticeH to sf thr emupii- 
ny'» past treatmeiit of employ et»>* has 
sei up expectations that mananemt-nl is 
n r i . 1 1 ■ I - - i if unlikely to fnllnw 

# Hewarr nf "WJ kind of writing 
that is goinjf to |rjve your employee some 
kind of contnictiiai 1io..k" for u Iuwsuil 
says employment lawyer Jot I h fc Hi n» 
in'tl. of WEi^kun^iiih, [).("." Any kimloi ;i 
paper trail that can rt-sult in a llnriitJK of 
;i ccniir.iet m very ilanj/vrous," 

But the University of Michigan"? St 
Anliiine raulum- thai iimploycr> should 
proceed carefoHy in removing piwl 
^lortH in employiie mu minis that state or 
l rn 1 1 3 \ 1h;it employ 4-1^ uiH lu- djn 
charged only fr>r jiwi cjiumv He ndviseed 
that a pay raise or n«?w benefit should 
iiccompany any such chanfre— to mini- 
rrii;'M I he potential ly "shaiteltblfl *'f- 
fi?cU M on mi ploy iwirwle. 

# Hi.M.YijiU'rN, tiiEiiia^ei'S', and suj^r 
vLsury shiiuUI \»- r.riiineil not to niuke 
firomiseh, such as telling employet-s 
ifii \ I'un lm*k forward to kmjf »nti 
rtiwanlifi^ career" with Uie wmptttiy T 
i r i : l i li* i r-i ■■ i in n wron^fuhtis- 
i'fiiOV j ' suit (VnirT.H hflve niJed ch:it 
MU'li NlJLLr'Uii-iiU can Sn- Ir^ully binding 

# Kmptuyers vOnl i]iatia^er*i shouJii 



Useful Books On 
Employment Law 



tn dealing with the complexities of em- 
ployment low, i-niployeni may find the 
fn flowing iHibliemionp- iw^ful; 

ituitfriifit'Tt to Pruttwt Ati$iiciutiDH& 
ft tnt Tiwir Memk*r$ from "Wrongful 
flificJttrrtfi 1 '' ttomafl? Suits, hy (Ifrnlft 
I" Praam, Pohlisheil by the l-.S, CUum- 
U>r of Commerce, it ^ivi-s an oveniew 
of iigTiifkmt court rulings w well ;us 
u^efu] tips for fltajinp; out of rourt It is 
prii^d at SiinW for Th urn her member! 
and^.W for nonrLieint^r>. 

Another Th a ruber pulilEcation is 
(ti thr Workplace: 4-n 
Employer* Guide F**t Prrvrtttion. I.iy 
Murk A- de Bernardo. The price is S20 
for rhaniber memU rs and for non- 
loutuln'rf* 

Hoth pnlilH-iNiiri:- may be ordered 
from Publication* KulfiJJment r 
Chafnlwr of Commerce. Jolo H Htret-L, 
N.W., Washington, IU\ aiMM>S: I»M] 
KJ^612H. fli r^r; tw putifieatirm S'n, 

<fl72: (hihh lut^if- No.ti77C. 

tftftfcrstttrtii Empfotfvv Regit fafions: 
Art Bmplbjtfr**. to Ftdcmt Lwr, 
l i> Sheldon I London, is n eomprehen- 
■ i i'LL-iv-h>n>:id resourue thiit could 




Attomrtfx Jm At. Siwpnnl, Rniwrf L 
Du&tbri, flltrf /*oa/ Hvyhucitt (from 
left) rur ttutkorx uf ti leya! tjuuh- 

help ynn avoid Icjral prohlenis The 
book features practical information, 
such us how to limit liability, anrj it 
includes cafie studies. LVicefJ at $Jlt.'.t5, 
it iTtsiy In* ordereil from lifnuhjii I'ublihh- 
iflff Co., 10£0 Vermonl Ave r N.W. H 
Suite 1201, Washington, IhV. 

Another uv^rview rati Iw- f on oil in 
Your Kitjht* at Work, by Da nun 
McVVhirter. Containing succinct expln- 
nations of current law, cawe eKBinpl^K, 
nud ^urdEiiice fur com^crin^ in putties 
in tlie workplace, it is dirm'U^d at the 
employ h? hut isi infnr motive for i«j[wr- 
v^orv as well II is pub Limbed by .t*»hn 
Wiley & Soiw and w avuihitde in hixA- 



If you »i^k rrjMfir LtThnicnl iuforom- 
tic l i. you may want to examine the full 
1 hie up of books, pamphlets, and rtiporbt 
on various asj^ectfi of emfiloyment hiw r 
puhlanhcd by the Ihireau nf S n til .ma] 
Affairs, an In fur mat ion service In 
Washington, D C. Antony BNA 4 s nioift 
recen t vol u mea tR 11 t fhmtt Juxf f V? 
Ait Kmpfoiyvv* PrvcHcui owr/ Ltf/at 
Guide on wrims/Ui DiAcktutf&i by Iru 
M- Shepjird, Paul Hey I man, ami Robert 
L Duston The honk, which sell-, for 
$is. r *, provides an iifH relate ansdynis of a 
rapidly ehan^b>r urea of the law. 

Other BNA honks include ftetoiltxiw 
tfmpfoffffrrtft Utxpufen Wttfuwt Lift- 
tjahatu by Alan F. Wewtin niid Alfred 
G. Feliu, Mottaffrmmt Righto* by 
Marvin Hill Jr. and Anthony V Sine 
cmpi h S4t); find Wotkptow Pnvw if. hy 
Iru M. Shepard and Rolwrl U Duston, 
S*lo 

All BNA publications may be ordered 
hy csilliri^ BNA at 1-K)0-H72-l<Kffl. 

E m p la y tn #• pi i La «■ { \* nt /j I j « ;j 
Hruuibtmb by Zac hary L>. Fan man and 
Aijchael *L Aiburo. can help employers 
derate whether l.heir employment [prac- 
tice* comply with eijual-opporttiTiity 
laws and re^alutiortR. It b priced at $75 
acid fa available frxim I hie [JublL8her P Ex- 
ecutive £ht«r)TriiUKi Publkiitwnrip 22 W. 
IZlst Sl, New York, X-Y„ 10010- 



If your phones 
cant easily access 
your CENTREX 
features, then change 
your phones. 



WALKER-CTX 

?|ives you access at the 
ouch of a single button. 



WALKER-CTX is easily integrated with your 
present telephone sets, allowing (or an orderly 
scheduled changeover, with a minimum o( effort 
Since WALKER is user-fnendly. you can access 
all the features of your CENTREX system 
simply by pressing one button . instead 
of having to remember different codes, to 
do the same job Wiih WALKER-CTX, 
voice and data are readily available 

To maxrmtee your CENTREX m just 3 
seconds, dial 1-800-75-WALKEfl 
and discover why WALKER and 
CENTREX are the besl combination 
for excellent telecommunications. 
They're made for each other 

WALKER 

telecommunications Corp. 

WALKER AND CENTREX 
MADE FOR EACH OTHER 
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Hotel Lotte Reaches 
New Heights in Luxury 



hOM LBltB 




Hotel Lille world 



Vtwn tilde I djll K^Un 



I U M*!*lm( 6 Coflwntion Roarm 

C hjn nhil D 4 SO FYim jn<i| 



BhjWW .1,1., 

HOTEL LOTTE 



■ rjrLlTH lor h SW'K.Jm 

ftp* Wing k a&U tar* 
tfrlrtttutilt * OuO Cift 

■ Mi|csrfaelllllei 

fojynjl ftin| Ou*y F«5|top 
Fj$cuiiw Floor VlP Loun^ 
VIP 1 Hlm^ur iNn Wofl 



(lift HOTEL LOTTE WORLD 

v ! I I'Vi^I't III 4 1 N M > 



i-* mi . m i« Tim Am iro ? ? inrr 

hmir Lfita Abnc 
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Hotel Lotte Opens Asia's Largest Hotel, 
Shopping, and Entertainment Complex. 



urations m both Korea and lanan. ttfct 
J Complies his mirrored ttMi ol the 



A one of trie niggerst business o 
teady growth of the Lotte Gfo 
Korean fcmnomy as 4 whole 

Thr* Group made a modest start in Korea pn-lui mfl dKflwfAg and ewduallv 
dlwrcihed into a *ide rantfe oE I cod and beverage* Today, the Croup's 
oom panic* dominate? the country'* confectionery and beverap* sectors 

Tci ton i '> i 'i' jwrvet the Lotle Croup is best known lor the live star hotel il 
operates in the ct-iitgf of Seoul Sine* the establish mem lea year* ago it has 
been the pftfertf Ltj hotel busf nossmeft and ditfmtanes 

Within the last vejir I. or re has, completed the new downtown wm| and the Loft* 
Worid complex near the main site of the SotliI Olympic Garros 

The new downtown t^-srorv wine includes An additional 465 rooms as well as a 
number u4 new resrau tents and ban 

In Seoul's bustling Kangnam district stands Hold Lotte World i 5B*K>om 
hotel shopping and entertainment complex thai i* I he latest addition to the 
Lotle Group Shortly, an enTeit.nnmenr and amusement park will be opened 
ad|dcem to rhe Urtte Worid 

F.veri more recently, the group acquired a site in the southern part of Pusan 
which will be The location of a third luxury hold 

The new wine, osmpletcd at a cost of billion won, came on stream iuu as 
ihehnishingtEHuthc* were being put on the 600 billion won Lotte World ph.jt". r 

Thtf Lotle continues to en|oy u leadenslup povduti Duong psak. seasons hotel 
occupancy ha* been close To 90% and even during the aff*SMsan. occupancy 
rates average m the 80^ range— rest unnfiy R Hotel Lotto's popularity 

■'■lidi-nl jnd opt imllAlc about Korea's pHimisinji luture the Lotle Group will 
<jwfilmxt m lead in Lhe Hotel, Enct rumiir-'in up. I Ri-T«ilmn seclon 



GHHI STOhT 



See Ydu En Courl 



know etftpkryeeSi rijchtft unrkr the luw 
Thtw itwlutiesi workplace privacy, whh 

tV pi-'Jl^.iiJ] J, LmlJl.lisr.TLITlLlllllLfJH. uillI uth 

erriishL^ ^pi-lh d uui in <loxc«n^ of fefJer- 
n I . state, county, and dty laws. 
Iti imiiil^r th.i! sLilr lim.v nt" 

tun are brn:oJt ( r (Ij:ln tJ^r fj'd^niJ sl;it 
utes For kiRiimr*'. Hn- itdnnnL^- 
tered hy the I S. Kijuftl Kmjilnyment 
OjJpOrtuoitJ i 'iiinuiir^-iiiei cover onlv 
businotisu$ %fc-ith mon» thud 15 tmnploy- 
..vs. St:di- un-;t bivnl " k hiimhn-rt k luLinri.H" 
*TAtiitr* Mimi'tLrm^ :ipply lpuslrir*JM'A 
with fjrily one i'mployeu^ 

# ruiisid»T hiiviim uri i j 1 1 ri i ll L n- 
view }iniei?Ki= hi pn-vi-iti Jimnji^rniont 
nun In k<-£ in il^i-hiir^inff an ■■nif ih .y i-i ■ 
"Whin I ttHI 1-pnplovr^ is, "Hun it 

• Kmployt5rfe yfiuulri pniVHlf vmphiy 1 
etoi wit |i tii-ime dej^ree of ,4 due proce«3/ N 
l'jiifiloy*T.N ^Einuld In- En- j iUt l d ihim.ni> 1 - 
lenllj . *0muH In' j_f L'-'L-Jt ^^SHjrujititk^ lu 
speak and present evidence in thi-ir pWI 
Ui-L;ilf. jinrl each employee should Im- 
ciUnwefl "t^ s-t^! 1 . tTiiTnuient und rupy 
LLUUhin^ aH'ectin^ Mm btl I'.i'ittt'lj rv 
vit-ws arjd p<'rsi«inel lilt 1 nit'iijunindu." 
^Tilt's CnruJiJ J' P&iWO ;i V^':ishington» 
\) V. Iuw>vr uml uullmr rif fiuiifaftitw 
tu f't'itiwt A-Mofhitiunx \trtd Tknir 
M r w h* ' rs f'rt m \ ' i I 'ro mjft* i Dtst 'ft ttt i ** 
Dtimttfir Sat fx, (Tu oh to in rVauui)^ pa- 

|k-1 .Sir ill I- In Iff on K^'r 

h f liirri 1 t.i. ope a.^H-iT of i-JiipioyiiH hi 
I ii fn hi which espertti all seem to 
H ajL r i'i'i'. il Lh:il im u iputll "I : hi- 

I r 1 1 j 1. 14 und [in out im i will proleci un 
fmploytT from every | » ■ [ » 1 1 1 u ; l I N'^al 
ha/ard HaHi ar^-a ihf? hiw has it« 
n^h I'lirnplexities and is in llux. 

And no uTnuiinl of [jlanninK luji uur ii- 
sp:iif thr n-lTefts uf all iln- ri^w empl'iy- 
er reqtiiremenls thnl may yet come 
duwn tin? pike, Mich :ts llu j 1a^ cimU/h 
^omplfciitMl MiH-Unri Sir t-itif lUu-'+v-hriir- 

rtU tefti^, wWch^ unleaa repealed! by 
Cottffrcs*, will ^o into effect Oct. tl 

V iUim'w -,i k M iur^ rh'.|.|n^-rik r li1h 
prr»f.N^:i).H~ fri'iii Simi Kd^nr-I M Kci.< 
ja.-dy - iniiridiiti: , (thortltH-hi?ju*fitA hill t-i 
Si'h HmvanJ Metx^nrHaiiuV*i jdjiri lo 
strict craployec agfr^ItecHminition 
u .nvfrti- arc jiendlmr in Conffnw^, 

'if yoo think eiripkiyffi tove h kit of 
)aws t •> coritond it 1p iinw Inok :il IL<- 
MSBtuk of im'w liririslation. tti Coiigreais," 
eonelnthw lawyer lr:s Shepard "If 1.Iuim' 
hdls h<»como Ikw, rt will more I hjiri ihni- 
l>le the amount of I'mplnyriienl liU^a- 
Lturi thill we*VG ulrt'adt ^f>L h 



To ardrr rrprinta qftiiw 



Crrcin Ha ftb wi Roadiir S*irvifjf? Card 




You no longer have to choose 
between stepping up and stepping out. 



you've been th inferno about tfoinfl out lo buy tin upgraded 
r'(jTH|.njfi-r, why nuUjiiv iheupjiradHhal ran Hu mj l will i you? 

Introducing Altima One, the only affordable laptop that's 
jxiwiTfu] HnMjj.j}i imimibleasyouroffin' mmpmer 

Compatible w nil IBM IT AT Altima tan run MS -DOS and 
OS/2 with ease And when it rames to speed, everything else 
takes a bark seat. Thr\sq>hLs[.iorH HO^Sti inirmpnvewrrm 



iillilil 




nk < me f" a lull li> MHz Plus this laptop desktop is user 
exjiandable wilh a I 1 *" n*nipuliblf' ex [wn stun skia and mem 
1 that can sfMt'h frr/m orn- m exabyte all the way i« ^ five 
Now that's what you rail memory Bui we rail I only 
beftifinjng. CurLstder the fact that just about everyone 



elite 5 options are standard with 
Altima Like the built in 2400 
baud modern Or the full funr 
! uni 101-key keyboard with 
numeric keypad. Even an opto 
mw-hariirai mouse rome* wjtli 

the Allium One Other features include a 'M I 44 megabyte 
floppy disk dnve: a 20 megabyte hard disk, parallel and serial 
pons, aswitchable white on black LCD display: and more 

Wh rth er \ ou " re al the office, on the road or working corn 
fortaiih at home, Altima is the computer that'll ijn what ynu 

need. . .when you need it. 

Altima The power will probably surprise ynu Rut nut as 
murliasthe prke 

altima 

Altima Systems, Inc., 1 &X) Willow Pass Rd. , Suite 1050. 



Qume. 

For the World 
Print In. 



-A 



Qume s CrystalPnntm family of page primers 
opens the window to a new world of printing, 
A bright new world. Where words luve more power. 
Presentation* more style. Newsletters more pizazz. 

CrystalPrint is like no other, SrnalL So it fits in 
perfectly'. Silenl n« \\ doesn't intrude. Laser-sharp, 
For crisp, clear images. And w hether it s a world of 
IBM * or Apple* CrystalPnnt is nghl at home. 

Qume Crystal Print. A family of three distinct 
models Each matched lo your precise printing needs, 

CrysfalPrint Publishers. 
PostScript* language-compatible 
desktop publishing that dazzles 
the eye. With fine lines. Solid 
blacks. Smoothly graduated 
grays. And lightning speed no 
other PostScript page printer 
can match 

CrystalPrint Series II™. 
Captivates your presentations 
with brilliant business graphics. 

CrystalPrint WP**. Masters your correspondence 
with professional high-quality text. 

Plus, each model is totally upgradable. One 
page printer takes you from basic text all the way to 
the incredible power of the Publisher. So as the 
world you print in changes, CrystalPrint can change 
with you. 

Call 1-800-223-2479 tor more information, or the 
location of the Qume dealer nearest you. Let 
CrystalPrint open a window in your world. And 
make rt a brighter place to print in. 




1 ryrfaLPnnt 
Publi*Ji-L-j- 

"Best 
New 
Output 
Device" 

hdjlm'^ On niv 
Award 



Qume 

The Company with Peripheral Vision 



• ijni'i. t.,irpiii tlnni t'-th'i l.'simii jrJ I In QwHJ k^.\ jh- rrpileml frjJrmJAji iH yuitm 
Lj^ifimnn Irrcaffrmt i rrafl'ml WF LYptolFnrt Vnn II ar>| Cj^MN IViI^Jht 
w irJdn^Mtb <ii Quttu- GirpufofiiMi IBM li j UndfDfuiEk. iri Iwffuiiiirui Bmnei 
SWtiu*^ *. irrpnirtiir. Ap^f i k^«^I IMlrnuli «l Kft\r. \ unipUM Jit JV'-j rn l"2-^ * 

j je&iM t ud tradmurt, irf Adt&r !>n*rm Inc. 

mm* 



ALASKA AIRLINES OFFERS AN EXTREMELY 
WELL-ROUNDED FREQUENT FWER PROGRAM. 



Now you can earn Alaska Arrtmes 
Gold Coast Travel frequent flyer mile* 
and awards to ewer 220 cite world 
wide -in Europe, the South Pacific, ihe 
Onent, Mexico and across the U.S. 

That's because Alaska Airlines ha* 
frequent flyer partnerships with seven 
carefully selected domestic and inter 
national airlines; TWA, Northwest SAS, 



Thar Hawaiian Airlines, Horizon Air 
and Ma ft Air 

Which means you can now rack 
up Gold Coast Travd mites and awards 
to just about everywhere you'd ever 
want to fly 

So unless you do a lot of traveling 
to, say, Antarctica, we suggest you 
look into the AJaska Airlines GokJ Coast 



Travel frequent flyer program 

For more information, call us toll 

free at 1-800-942-9911 (In Washing- 

ton state, call 1-8QG-654-5669.} 
And s\gn up now for a frequent 

flyer program that nol only promises 

the world It delivers. 

Alaska*" Airlines 



N^Uim - J-H.Hii.t'** July vm 



MANAGING TOUR BUSINESS 



On The Job 
Against Drugs 



If the time ftm come 
for your cam-pony, to 
establish o drutf-utrnxe 
program, consider these 
ricor gtiittciittex for 

making it effective. 



D 



« 



t 



ruji ahusr n»st* Ameriean hiiM- 
ties* inoiv I L.i 1 1 Siii i hi limn .l v+mi' 

in five area* alone: de<Teiisud 
productivity » incncftM.-d absentes- 
■^iii. woirfephtce ttcckteiit*, medical ctwta, 

tod tiwft 

More and more employers tuv Kitting 
thr gtyftj »if i dm^ free workplace to 

'nil uli noi unh tho->- i-n-hli-mjn but 
aJ.-ji I In- Mioiul and ••i-M^iiMiir daman*' L" 
soeict) caused I iv tin. 1 drufl epidemic* 

I jiilili'vrrs eortitideritui the implemen- 
tation of i workplace jtnijymm lo |mv 
veiil drug abu^e — of illegal and pre- 
.-.i ri|ition dnijr* and of alcohol — should 
In- ivinly in ili - r • 1 1 1 [ i >|r;iicL' v U;is"il on 
-■■me i>r :il! of Uwsi- factors*: 

V i "h j I ■ i J l 1 1 1 J r 1 1 11I 

• Potky ilr^i'liifiriii'!il 

• |V-lh'y t'oordmini 

• iTcii]|i)iiii';i,1 n i u, educ&ljiui, :irnl 

cruimne. 

• Iviilol . r lhillt 

• IV;- 1 

Rehabilitation 
l^ciplinary iivium 

• Ko]|oiv-up 

This Is what should kiu done within 
each of theae urcaa- 

Ccmniitrnenl 

The commit rue ri l to ll driiir- free Wurk- 
phiee musl fcrfjfn with ihe top nm»;ig- 
<?n* of jwtr r-miipauy. Your employ un mm. 
record* rthuiiM r rut hie you oi determine 
wlnnhi-r llh> company I'm* :i firm Li _i I n jsi- 
probtem serious enough to warrant a 
formal program. 

LiH.ik Tor abnormal increase* in Ab- 
sentee i am. aeeideots. compensiilmo 
chums, turnover, thefts uf company 

property , grievance pi wwlin ySj w&ge 
tfarnjjihrm-nt*, and turret. Check ttbo 
fur tin j iihtii»riu;il dt<e reaves in Lhu 
iiu'i'tiri^r of production doudtim:-s and 

-.nil- ]f mis prore** | lTs Tm H S in-jtir 

Individ uuta, then sink Mipgrvhwro imd 
emplnyi-e representative* for their 
unalvKtf* of the problem. 

Policy DevelapmBnl 

If you decide ihut druir u-aIjhjt will be 
pari i. if your pruuram, you mum identk 
i"y te?t=t riuhjeets anil trsl procedures 
Will y-i Hi U Sl ;il] job Up1jll* nil em- 

iy <?i*H. jufit tliOM* tinvjiloyi.^ with 
rfti ft' I y nr stHfiirity rt*«|Hin>.iiiiliLii.^. in" 
tiio&e who b*v« htul acciflents? Will 
latins U* untiMtnc*c>d and ^itidut hK] nn 




iff^p m nt 7ii u Titration tines opev btf 
rjrpltj t tt t ttt; ttwut'firm n tf ,■ u lnt.tr 
prtttftiit to ft } j j i n; ( a nd * i't •orpt u ititj 

the mho: r>f't*mptu#rm* feedback tarn 
vtiWft'xfittfts. 

n regulikr cdTeflttiel Will ii be ratiduJii 
; l 1 1 1 J uuiiiuiouriftn]'.' 

Vou iilstv Khihuld n?rti^ntzi a liitit :lU ■ ■ 
hnl ;il his i' : i r 1 1 1 iIIc^llI usr nf pfpAcription 

drugd Lin; nisijor drajMihufw pwbkmu 
:m\l ts/wi i" In.- j li l<trh >d cotnpretren 

1 sively m euch. 

AmitlitT kt'y miirstioTi' Whiil ilt^ i|ilin 

! nry stctirvn will \w token ftpeirtft vkilsi- 
toru? Your tiliokw itiidude du*tiii*45iii. 
suspension with wstiLout j):iy. ttrrin*- 
tion, trsinstVr, and /or an olfrr ui' reha- 
liiliLition ami niLinM-laTi^. 

Pnllcf CoardinatiLin 

Tin- rourrlnmtHHi sin m hi hi> wilh thus**- 
jit'Ofilv within your roni|mny who arv 
r^pwudbli! for labor raHtkrtfl partton 
noL medical care^ 8t j uo rity. public af- 
fnira, and occirp^UonAt unfoty and 
health. Your Wg&l cotitisel should nmkv 
^iirt' Lii:il the | iid icy b C0Ji*i*te0t witli 
other coiijfMin^ fH'lti'ies. that it cunipliu^ 
with mkwiinl ff.'deniJ, stit^ L . and Inrul 
kiws n^iLnlin.L: driitr U j siinir. iimi it 
rnintitiizi'^ tln> v u liu'ruliiliLv ill' I lu- ooin 

YnN sin ii i hi [Lkn runuu'l Nwiil cx^rtis 
ontsid^ yrmr nimp:my I'nr advii'i- <»n 



vr\mv irretention, medical aRpecU» nf 
dnijf afnisi- and r^habililaUniu riml 

Enlist tiw cooperation «nd support of 
yinir '..Tiiployeea' union nr- u^onHtiim. if 
.iriy 1 tar n i collectively *iri your inten- 
timm t» fmptonmoit a druK-ahii«e-pn^ 
ventiou |R>licy and (jroKram leApeciiilly 
ivEimliiitf ilrnLT Testing, wiurh lalmr 
Ut-Vl ruahe^ snbjert to culler live liLii'^Eiiri- 

Yon pi now ikslji- a fnfiiitd, written 
roimpnny policy on uhuiM?* It 

should c^phtin your cominkrneiit to | 
'Iniij-frt^ wifcrkplaiv, [dans for testfog* 
Lkiid coHHr'injfc.'iiCt^ for refu^iiL^ In bf 
i^sluil :ii id fipr violatjn^ your :klniM--|ire- 
vention prograni Make it demr al.no 
Unit Inw-Mnfuri'enifnt i^fikiul.-s will he 
■ ■■in laded rt'^urdioj; eon finned sale r 
jnrrvli:we. or jti^nificaut possi.^rticm of 
illr^nl ifU£$ on the job. 

Com mun lea Nan. Edtjaathin. Training 

Your polity for preventing ciruK tihu^e 
shun Id hi 1 ennumiJiH-iU-.'d (n K , mploye , e$ 
through direet hriefiu^ through no 
titnHrt iii fopipany newwjettera, |iaycheck 
t 4 hvelo|H.'s. Eind on Imlletin hoards: :ou'l 
in Letteji? from the eompnuy jnwident 
nr plsifit m;ina^i j rs. Ttie fflMictt&s of your 
pn»^rjiiii xvil? di>[M-:nl <i|ion its ru-refi- 
tjtnei" by lhi> ent|>loyee>i rind job up|.ili 
ennts thtmiiertvieB* Y*i^wr cTnploymeut ap« 
jill. i attnris iiml I'Miplnyi'i' luiinHn-oks 



MANAGING YDUft 



ESS 



On The Job Against D 



ahmild carry statement* making tl clear 
thai emplo> metit liy your rumjiEHiy is 
continent on the person being drufc- 
t'rw Your program should include ar* 
nangements for educating emplo^w* 
i in the dangers* nf <ilriijbr EitauHe 

Ki-ep all pC&tfbit liin s &f communica- 
tion oppn, ami n -i i..t:ui::i- tin. 1 miportHm't 
of employe* ^ugEe^tiona and feed hark 
in i hr Hiinp;iny'u drug-aliuHe program. 
It a ^ood Itlfii L ■ h de*i^alr a contact 

per&en with whom employee* cum JLk- 
hiss drug-abuse concerns re^rdin^ 
themselves or Ihi.-ir fellow workers 

Local police should know of your pro 
Urani and >nur willm^jitss to niii[irnm- 

w dfl thrill i i it ;lI ihVk'sT 1^:^1111 is of 

illetfill dri»K arlivi(> 

ErtforcaweflT 

Show full support for your supervisor? 
as i!ih> f nihil their re&potifi!fri!Ttkj Lo 
implement your iirugrarn. This will 
demonstrate thf ^-riuu^iebS "f vur 
^innmMmcnt ami will assure Supervi- 
sors ami employees trait they should 

cooperate in efforts tu identify those 
employees who violate (lie law ami/ or 




HHUM-OidiAH- Hifll.P ITAH 



ft . t p ,v / [>w,s o fto ?d / sta rch i mj lorkt t > 
<nui tttitig firtitt-ifrt<* f ittt) ./n.;,-, 



i- •! ii-;ii.\ |" Ii'-;, VI* i ■ . liLu rii'-f !>■ i p n r«i ■ ■> 
you to discipline -mpiTvisor-- win* siIhjsi- 
I heir jpuwiT, harass employe^-. Lie. or 
ntln'irwise act in bad fakh. tf you expect 
iM-ufH-i-itjori and jiusiTivi- months irk on 
pigmenting your policy, employm-s 
must be convinced that enforcement is 
fair and consiMent 

R^-nnk mm u--o r.^uh.-H, umdmits, 
and other jru^-ndMvd iiu'id"ju* ^ImulH 
be thorough. Your best defense to u 
challenge to disciplinary a,ctii *n huscd 



on dru£ ithti&e iss documental km. H 
also an important safeguard for pro 
letting innocent employee*, Keep these 
records secure rjiirJ confidential. 

Da* discretion in vigorous surveie 
heme and detection techniques auch as 
searchinp! lockers, uflices, or vehicle* 
and usinu; hidden cameras., undercover 
rape ration a, and drilg-deteetinj: flo^. 
UiMf them only when ne^efiis^fy to* conv 
bat sewn? drug probfctol 

Drug Testing 

RdQLvmhivf IIiell ilru^ t^sLiri^ i-s onlj one 
iiftpfd i>f a comprehensive Hlnile^y 
prevent dni^ ahiiKi 1 in ciie wurkphkce tf 
UfH?d t it* inijiU'-mfntnlior must be as 
fair, Eieenrale, .on J le^aih ile-fensiMe u.h 
is reasonality feasible. 

EsLri-me e^ytion must be iwerl hi pre- 
vent mmidentificatjon and to assure 
that the L'ollertjoH, bjiisilliro^, mul iesl- 
pruuodorw uri' reliable and accu- 
rale. KKlrt-nn- caution El necesaary nbd 
because relevant laws are constantly 
ckiOipn^ and inuke advi-nble coiisulta- 
Uon with le|fai coun^t-J before irnple* 
nii'ittaliuii, 



Answers To Employers 9 Chief 
Questions On Drug 



How extensive is drug testing? 

JL Very extensive and increasing all 
the time* In 1988, only It percent of ma 
jor TOrpumtittfta had Einifi-totin^ pro* 
grartiK. By H*8i^ the number excet-ded 
ifti i^r^eriL Althem^h Jess common for 
small and medium-sized businesses. 
Hruji testing nonetheless is widespread, 
even anion^ these em|ikjy^rs. 

O. Why are employers inlsrested in drug 
Testing? 

A* Employers an? interested rn prevent- 
injf drug ahuue. not just in drug testing. 
In sumr. ernplny merit irituatjons, testing 
can be «n effective ^mpnnent of a pro- 
grum io prevent drujj abuAe, 

Q. Whai type of drug testing is usually 

A. The most common tyjjett require a 
urine apeeiman frfmi the pev&m r*ehig 
tested. By mixini; the flj^imtih with a 
chemirat Ihi^t reacts to a specific drug, 
the laboratory can dated marijuana, co-' 
cfline, herob, and other ilk^al — and le- 
|jr -4 1 — drop*. Tilting 1 is: gnneraHy moHl 



eJfective 1 equitable, and accurate when 
U'o methods are us^ed. The first kb r*?la- 
tlvely simple and inexpensive, A can- 
firming test is more complex. 

Q. How reliable is drug testing? 

JL Initial screening rniiy result in some 
"false p4.jsitives M or ' r false negatives at 
Bat the accuracy for the most common 
initial teals is 92 to 98 percent. Further- 
mort^ 1 the most common confirming 
Lest, the gas chromatography /mass 
l spect.njmt'try^ which b used on a sec- 
ond portion of sin original sample and 
usew a different chemical prweu. fe tiffr 
lunlly without any mnrgin of error. 

How can accuracy be assured? 

A* Human error is iiw most common 
cause of inaccuracies, Som^ ol the 
ways to assure accuracy include,- (I J* u*- 
ino; well-lnunnl .md enlified personnel 

{ whu follow professional prix-udure*; (2) 
assuring ch^in-of-e-Ustody for speci- 
mens, that is, documenting who has had 

! poti&fc&sidri af each sample nt everj* ntep 
<jf the UisUnfi []rctceeK, to prevent tarn* 
jienajj, >ul:isl il istmn, in r-.n h- in ln%ti run 



in" tiii-spbcecueiit; 1 211 splitting hpetrimens 
into two Miimpleii so :\v.ii a second test 
can be performed using the initio t 
specimen when the nWt half of that 
<|n'cinnL'i. legits positive; ;ujd (4) jikt 
forming a confirming test, 

Q. Is it legal for employers to require 
new hires lo be drug-free? 

A* A qualified "ye&," There in no conati* 
tutioTiaL prohibition aguiniit drug laat- 
ing in the private sector If and when 
the Constitution « ban o& uJireasonable 
searcljeB m interpreted to cover drug 
testing, it would only apply to gov&rrt* 
man I arlions, not to private employe m. 
Employers have the broadest latitude 
on testing job applicants, and tfiey tiuve 
a quaNtied right to make being drug- 
free a condition of employment 

Q* What en? ine p«nsHh» for people 
who tost positive for drugs? 

JL r or job appticanU, the penalty 
invariably denial of employ menL Fnr 
employees with serious drug-ahuise 
firnliltma, the option*!i include sufcpeii- 
5 ion with or without pay panding the 
outcome of rehabilitation efforta. An- 
other option m diBmiRsal, Bnifituywn 
with lesa ftttVere rjrug; prohlemu and in 
nnncritirnl johs might be> permitted to 
continue working on condition that they 
undergo refinhiliuitiori. 
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Reipuwt — bnl don't reipHre— job 
pliriliils ill ihr lime I he 1 1 1 1 i n U-i i • 
administered tu a v-ae^r i»r h^al 
n^rSilH iAi'l ii -i i a^amsl the employer 
for iriinisH-rint" urne. N si.v andai'line. 
in ViH..i faith" mil t J w n siilt- I hi,- 
waiver permit the batik and waives the 
employee's ri^ht to rhullenire rlu- nbjli 
ty r*f the employer tu atlin inisier rite 
teat or art on the tent's r*-- 1 . lj] .Such 
n-lea.se of employer 1 Nihility, signed sit 
the time (it hiring, mitftt be signed 
knowingly Had willing . 

In bundling ;l luting program, cdrn 
trctct willi a reltahle. |irnfess]ohu] drug 

leMlOU. Si'l'VM',' i if | J Si' 31 3 L lil-hoijHe pn> 

grurn thnt will :t*sura q«silily control 

thril I I'lUOH of ..'1I:-IihK fur l.H^I MLIU|ik\- 

(f"haifHjf'cusupil> i- the nysiiMii of doeu 
mentifijF exactly who h;ui pi*srtfsjmi nf 
a simple at every step m tin- ti.^hn^ 
process,! Slrts* that u^tintf personnel 
iir^ trained and ih;*t th* iH;iimffi.i , tLin , r^ 
tostructbM Tor the testing apparatus 
are followed to the letter Am nuUdde 
eontraetor should ha\e [ir^fessinriab. 
-LVfii lula II- "In fi'rvr -i^ r>|/e!'1 aalaes^e^ 

In admin i* tenner te^L-. £plil the nri- 
naly&iB specimen into two flumplea bo 
lh;il a second test can be performed 
using the ^aiue Mpeeioien if teats of the 
first hiil f lire |jn-itive The second Lest 
should involve a dieuiical pnu:ej** 1.h:iL 
i- tHfferettl I'min and more pre-cis* I h n r i 
that used in the tirst lent, Kelvin f ■ a 
reasonable timi! refrigerated samples 
that tested positive: they oiav hi 
ed ;e* evidence. 

Preserve the eonhdeiHiahty 0? re- 
Milt*, making every i-RTort to ottiepie 

reitanniible employee i. i \[iectationi*' tif 
pnvaey and rontidentiafity. 

Provide timely :■ n 1 1 eomplete nntihea- 
tioo tu employe* who o positive for 
.lrue> mi k n H 1 l initial mid cnnPlrntiEi^ 
teats. Inform them of the remit* ami 
\\ luil (hi w r-Mih • mean 

Rehabilitation 

When feasible lleu I appn iprmte, uivo 
employees who te*l positive an oppor 

tiiiiin in |.iarlKi]iHli" sr. iivlmuHe oi u- 

ml unity rehabilitation program*. The 
programs should include ttt^nJtorijqt, 
treatiiM 'nr. J-^'tt^^ttm^^. and cnunsteliiijf* 
Rect^ni7.e ihnt this ideolificHtJoti of a 
ilru^:dni3.e problem i* unly tije first 
Htep and r hut ruhjihiiilJiUnn t> the ulti- 
mute ami rnust lmru:uLk' ^ntl [UM par- 
lieipalioji hIioijIH he i>j^ti inily to em- 
ployee." wlm m* knowledge a dru^-uhiirte 
problem. Stress lliai striel nd1]erem:e tu 
the rt?o i uireEnenL«i of the pro^iain ami 
random ratttltjng irmki- irfi the only al- 
lemative lu iJi.smissJil. 



Disciplinary Actmn 

I n l* -n i fully tut poK«ible u rela- 

r ^ S 1 1 1 » fn-lween deehiiniji j-'h perFor- 

iiumre and dru^ nbun.e bt»fpre taking 
JmeipliTikr)' Lii-unn tigainHl «TU|iloyees 
Tliif. is e .fH'CLiilty jnipLhrtJiiLt Tor iTnploy- 
(-e.^ in hAtti wlmre there i> ji ininiiiud risk 
i;^ 1 1 1 - - siJ'hj i i r 1 Ju' puhfic or fo-work 1 
t?ra + or Utile nerd for jniblk* Intel* fir &o 
am?s5 to fLiibfltantlnJ amount of c-n^h 
or ealuabli^. 

Wnrkers with chmnu' druptlbwm 
problem* should he dismiwsved. Tltey 
are: thp>s*f who are unable nr unwilling 
Up be rehabilitated; those who poise a 
significant safely "r security risk: 
Q)Q8€ ^"ho 4 becntl^e of dnl^ abuse, can- 
mil i h i I. he job fitr whu'li llii-v were 
hireii; nr thosi- wlm have been a|jpre 
heinlvd seHnii! ilru^ illejjaMv on rlu 
jub 

Vou will neerl u niei k hanistn for rjuii'k, 
fair review of em ploy w complaints ami 
for rentiltitkitJ of ^rievaneeH tiled h\ 
empliiyeest who are disehar^eii sus- 
fieriHtnl, ilerooled nr I rari.-fiTreii for vi- 
olutinir eumpany drat; abuse polii'ie*-; 



Foltow Up 

Filially. Uiere shnuM h. .i p.>noiJn eial 

u.it ;ii I he !-fnior-jnauako , nieri1 Ir-vel 

of bow well the comjiany's ohjecrtivefl 
are hehtf a> hlevifd bj >«Mir prognoti to 
prevent drag abuwt, arid ymi should be 
ruaily Lu make u 1 1 an^es where aeves- 
sary and ftppDdprkt* *B 

Thifi w'tii'li rr-ir-i ftthtjftrri from l>riJH" 

Abo^e in (be VVnrkjihiee: An Employ- 
er ^ Guide Vor F*rt*venTw>n, wkirh 
(tuhiisht-rt hft the L'.S. t'ttttrtfhti ■»/ 
CtwtWtWC* ffllr^ JX'fi.v wrifltu Mot'k 
Ai th' tii rrtiit tJtK dirttittir of labor filli 
;bi i'httttrht't ititif rstwulitw dirtx 
tor of /Ar In&titut* for a fimg-Frt f 

live prevent subtt tatter nhtiite, 

abU from tht Chnmbfir at t$tS H 
Stmi NAV., WmhtttiiUiiK OC. Jtmj 
or via ii'tt'pliQur f>rrfrr to (301 '> jfj?- 
5/3*, -4sA /or ptihlimtioit No. (SWK 
r^e /ir^e r,v for ( Vtrntibrr wrm- 
hrrHi $3Sf&r mifnnewUrrs 7'Ae rvj.f/ o/ 
hulk ontrrx ix aixiifnhlv wt rr^urnL 



Performance 
creates profits. 
People create 
performance. 



nanagement Recruiters. 
Mo excuses, no alibis. 
Just maximum recruiting 
performance, 



MANAGEMEhfT 
RECRUFTERS' 



Orelo Wa . 10 cm Rondar Service Card. 



Small-Business 
Computing 



.4 compilation of quick 
bytes telling t/ou uimts 
new and mvfnl about an 
iiirtrasintftif fssentiaf 
business tottl. 



Easy, Fast. Simple, And All That Jazz 



sterns tn to 



I ami alujM'u wiim 




ACCOUNTING 



lnuu<?h Is Efltiuqh 



INFORMATION FINDER 



Around The World In BO Seconds 



Sri 



i f^iynlilf, untl pJi^fiilL yuu 
lint «i>mt»ihiri£ *itnpl4* in 
Hjokkt-t'iHitit ihm work* 



MiifiV iffJJ 

LlHlIU t«*.k, 



It » 
fn*m (in 
Mipply M 
Th»- I 



lata* It oat nf lb 
e«y to ttfj0L U I 



i fallHl Pom 



Ml II 



4nn 
nlh* 

IHJIPH 



nuinllilv li* 



turn? retail* fur (WW. ft* 
AtiK-rkim Software Ini. 3 
Dm*. Amlmt, VH IKKKU-a 



ii turn voiir 



iNitl|||r> ,a s ]N»pull&Unn. ^li^l riliutj^n 




cu' kry*tmkt** khan y(«i rmild thai it m. fun tf* u«« Thur* |WMUj M *f**l 
f Mw*k of nf«*areli j&L Uw kxvl li> Ow blnrmotioa It call iriirnnkmi 



mum Of 



ll fit bf* Vefwtil* and c*im;*lvhrr* 

em* tm- , ftf Trini*-, Am It in 
Mil for $*FJHS jit PC ■ttfUrftft 



—ihmnhi C tiara* 



Accounting Software 
So Sophisticated It Even 



Lets Yoa Multiply 




Accmc 



The simple truth is. the business of 
business is to grow. The sad truth is. 

most accounting 
software can't handle 
that. Built-in 
obsolescence seems 
to be a standard 
feature. 

Which is one of the 
most compelling 
reasons to consider the ACCPAC line. 
Because it is precisely that: a line. 
A smooth, efficient path for expansion. 
Allowing you to transfer data when 
you trade up. 

The starting point is ACCRAC Easy 
our primer Offering "excellent audit trail 
features," according \o Software Digest, 

And here's where vou trade up to: 
our five module w r orfchorse, BFI 
Accounting. PC mrtd calls BPl "an 
outstanding valuer 



Finally, our powerhouse, ACCPAC 
Plus offers predesigned, off- the -shelf 
solutions for a wide variety of 
businesses. Rated "best in Its class" 
by InfoWDrld, Plus offers the ultimate 
iii control, 

And we offer even more. 

Like significant rebates for the 
ACCPAC software you already own. 
And the stability and support that 
come from the world's leading 
independent software company. 

Call 1-800-531-5236. In Canada 
call 1-800-663-6904. 

We'll tell you more about ACiTAC. 
our rebate program and what we can 
do for your business. Namely, help 
it grow. 



t i '""Bo Civnpuur ■' 



Circle Nft 64 dfl Heater Sejvica Card 



Small Business Com puling 



YOUR BUSINESS 



NtHiuii"- tin' »i< ,luh IW 



SCREEN DREAMS 



In April Southwestern Bell Telephoni' 
aiHiounrwi i.ht? first test of a version of 
videotex— a way for telephone lih+ts 
iew man-, kind* of referenci material 
lit home, 

The system iifces *-Kt'u| i mr oh+mply 
rented) terminal* simitar Ih> I lit- uhnjuh 
luus Minite.ls of (lii- Kr*"iu'li naliomd 
I'-ii p bone system, which wme uritfiwd- 
1y created In replace printed white ami 
yellow [iii^es. 

Smith western Bell phone lines will In* 
the chania.-l fur independent brokers 
who will seek mil unci screen informa- 
tion sources. 

Th^hi- siJiiivr'^ i-.iti fcht- .iei ytdiijj^ fmrji 
social service agencies La tfrncery 
store* CO service* oifenm; restau ri i it 
\\st\r\^ ¥ weather , stork tuhles, sbo(»- 

plng, and imyjhinjr else that will si-ll. 

Services arc attune III cent* :i minute 



Find ; J /tetter. 





lu u*e; mi rebate* are explained m ml 
vance. 

Earlier oxperimejii* with videotex 
httve been ypectacutfc' f\w\fr t partly be* 
cause the nonuVr of PC users with irm- 
dcms has l^een fmriy small and the 
equipment is expensive. UflM awl 
Seart have joined to create nwiiht-r 

uttchud at PC users, ml let! Prudipy.) 
Southwestern BeJl ^ betim^ tliciE it* 
inexpensive approach will pel a larpe 
subscriber ba.se and ben^v n*.o. 

Southwesk-ni IN-Il na>'h i-arlv re- 
sponse in HmiKlon, ?ho lew? site. luis 
been muflh more positive than it I kai l 

petted 

One tJiLnit for sure: Then* will \m lots 
i if fiLr.ri:|M'rrjfurk] opportunities for 
imaginative iiiforriNilloti providers. 
Stay liiin j d. 

—Rtf.ih tf Htitck 



COMMUNICATIONS 



You Can Take II With Vou 

How maJiy times have you *at ai your 
computer hi in j rin- or your lap-lop in a 
hoi*' I room and muttered, "Why didn't I 
hriiitf thfti file wfctji aie"'" 

If you find that you huve asked your- 
hi-lf ihiit uuestiou loo often, then one of 
ahsul half a doKeti remnte-enNirnl pro- 
£rM\u> uh the market now may he for 
you. 

These firn^rum^ allow yi>u to ajH'ehs 
'lata and programs hi your nffu-e 
sLacid^nlurie or nettturkeil enniiniLtT 
I" n i n i 1 remote Hiie The pri^nini re- 
hi^li^ in the rnkMiinry tv\ ycur lennimil 
wlieti ytm Jok li 1 of your network, 

Fmm hwiw or \>u the road, you 



EXECUTIVE SUIT1 



High Style For CEOs 

Wateh out, you senior executives whn 
si i far hiiv<- re^LKU'rl havuiif a computer 
m ymir uwti uttiire. \tarjufat-1urrrs are 
out to win you nver. 

rtmiputersfi, you say, are cu[J r unat- 
irartive \ni\t*± tlial lorrk trwj miirfi UVi 
rleriral limls? Bi?sides r I hey Nike up a 
li?t of .-=pa( fc *? ami eEash with the decor? 
MmrruM Ccimpnters Inc., of Portlnmi 
Ore , ntTers a new mat-lune tu enuiih-r 

tllORt" .LTi! imi.MiT;- 

This snririjf Kuieraki is mLrudiieinE a 
r^ew u£trasmall r nntqin fc ly liesi^ned h> 
i'lil-arr'a^Noiwork station thai it claims 
i* w futii'Uonal as it is attractive, 

Thr maehinu u.seK the S0£8«j prix-e-s-S' 
m|j chip and romes with 2 megabytes rjf 
i j :iri!li«rii-acces> memory k lias no disk 
dnvi^K to produce annoying hoise and 
tieat Instead, it I.h.h its up from and 
stores rlata f>n a removable* crefht^ard 
>in- "KOM card " Hut the fieanji^ thai 
ttiv company helieves will win the h^art 



rttf h'trtrrfihi ronip Hh ( r: AW far 
tomrthiitff -'iftrtplrtfhf ttitfrn'ftt 



dimply call your office and lue: iil Lheti 
rejid, wrh>. or w'w ifaia or sear) elec- 
inmic me&»agtis to other network \ih- 
t;rs, 

Fine'tumnjz the itj^taltatiun lo your 
■lystem can be tricky. 

Hut if you. do a Eol of W4>rk away from 
thi j o(fice t u [irogmm such a* Carlum 
Copy (hjf Meridan Tethrtolo^y) can ba l 
lifesiwer. 

The proirr.im cu-his SISS. am! twn 
CWtcrn are mjuired. 

Similar pro^ratni to tryt Norton- 
[^iruhi-ri'b l'kise-l ; p; Triton's CVj^Ses- 
sion; and Crosstalk Communications" 
Remok- 2. 

—Albert (i. /A'f.-jm/fr 



of many a company boiW will be the 
product's ircMicI hx>k^ — a thu screen at- 
tjieheri to a stylish Mack case a km I the 
size of a shoe box. Cost about $2,rrfMP. 

Also tarjtelmir senior ext'ciitives this^ 
year (4 Powder Mine Compnlers Inf., ol 
Sail Lake City. F h nwder Blue is offering 
cckrponiU- chief iggctilive* a custom- 
built version of it* new Macinu^h-com- 
patibhf BlueMAtj cornputef in a PC-likt? 
enclosure fur &ttt,iM\ a unit. 

"Admittedly not for ih« average u*t j r 
nor bud^t-miritled. 1! the eompanv sayji. 
the BhieMAQ CfeO is intended for '*flia 
ninvcrs and ^Imker.^ of America yco- 
nomic comjmnuty who want the mt^t 
ail va i iced i »e r? u n nl -ei nnpn te r tech a i A* 
4jy tvt their f in pert i] is." A budget ver- 
sion with fewer beilh and vvhistk-s is 
jivallahle fur*4.K0O. 

—Dtwaki C Baton 




r. 



HARDWARE 



Scantastlt 

If you ^ by the number i*f r^-vk prod- 
ucts jkvuJluhiV, ^-Loiner* almost rtiiirn 
ly will be the lutes? piecf is T oquipmetGl 
to htmim* liii ntfiee i^st*ritud- 

Sca niters "rt-sii'i" !r\t nr uruphiir* di- 

Tert^rwdtog (OCR, for option! char- 
.iL'ter roi'ii^iHtiiini scanner |in^r:ttvis 
have ln-en fur behind u*rnphfc$ pm- 
tframs U'eauHe it is m> lain! for a curil* 
puter tu Interpret Ll ei.mrilSi.^ *j:;e> 
ami variations of typ^fsiirun — aiot to 
mention handwriting The computer 
haj ll hufri tin it", fur example, ileeidirii* 
where one letter leave* <i]F and anoLher 
k<£iiw. Scanners haw k-en available 
for Bmne time at a ™si uf ^Ki.tHHi or so. 
But that prirt 1 obvkujHly wouldn't en- 
i*miratfe the average siiiliII Iuiniliuss in 



n > / 1' yoit (w (Am ^IfflJ! on 
yowi block? 



leap in. jnM ti ► n^id lnriH.Lr Lii Id it iii rial 
rlerk*. rin I neu Wl ware ami ktiinb 
inn put a p&gt id' U*\:l into your word 
procefcsor in a iniiiuu- ur _hcj, llL li eoat of 
^"jCM^rijxiu — making? the t*whnolpgy 
imiprinjj indeed 

Suv. there V li handy tfuirte to thin 
exciting technology— The Scunner 

finok, Iky Stephen lh-;d" ■ 1 - 

vUmVh Ditecl ilhiI thorough, it tells v«mi 
about LhtS hrhiiiiln^y, sug^e-vta fturn* j 
lujrul j.in ililuins {what happen* to eupy- 

rjghtT), Kdgffe^i Mm« terrific wnys to 
ii m- n, ami jMrlnmv* :i buying grnde 1j ■ 
I'lirri-ni iy-u-rjw (certain Ed In- nut of 
dale iogti. but jppod as u *LartinK point), 
Available for fiA^A from MkroptiHi^h 
iniz rVw, iliM Hawthorne Bkd, 
= ln-l 1W ranee. Talif mm 

—Kipivtf Unfrtt 



SECURITY 



Hera's One lo Kick Around 

The vuktiL-Ribillty uf computer* u« Jinjis 
lure, dust, boat. :md other enemies has 
made thrir ua* risky m many tiittiA- 

Hul l ht 1 P17QT, huv,h its stun jutiViflur- 
ur. is at home in hostile environment*. 
Introduced at the spring ruMllKX 
computer allow m {'hkngo, istr j rc/tfT 
is ntJiTiufsiHtiJVLl J iy TCQT A B F ipf Ki-ta. 
Swt'drji. The ccitupaay say.-i iU comput 
■ T ir ilesi^aiwi ta ov^rvnnu* rmjst indoor 
anrl uniiioor l«*vtan|j< 

Tin- I*r y r kw>y much Ilk*? an ordh 
aary VC. Imt it* speck] ciue tfi*b;t*, 
amonj; other tlnnps, h*>;ii 141 tu MM- 

haiae^, wii!er, ihi>L, and fiarlirlfs h-. 
sliuek-aruiunteiJ eireuil boardM 11 ml 
ilnvv5 witb-Uiml vihralimis and ;idt>. U 
i-.i-ti hn>s ;lh iinsupr for tin- dreaded 
vij<hli.-N [unwr interrtilJtinn'. inturnul 

t.ntteriei, t« keep the P(7^T riLr]I|ijlk f ■ 

Wit.li an prm^ssor tiihl Hi 

meirahertz eloek frtoUency, thi' I'C/QT 
is a id to he piirtiniLrly suited fipr irv 
duHlriril uriil military eiivir-LiuitieatH. and 
mobile Wttfkpt^i. It will he prii-ed. 
savs tlit* inanufi'o. r turt k r h "within tfie Nrn- 
iLs or a i^alar VVr 



The insurance renewal 

process, 

problem or solution? 

In h^l.v, \ busintvi msuraTUvciH rrnnmtiut, .l wdl -ni.iiu^d iviu ^.il 
pti H l L^^ L.tn ksliIt 01 |i rt\f r pirnnurti^. Ktel-i ^ iui .i^ m bdth 
vVliL-thci' vi n J iuM^Ke luii. 4 hrukLTor mmy, ir takes a piotcvsiMnal 
jppiOkidi n ii j^-ci tht: Hn>sr < air <jt youi raww.il. 

Hv hcltnii^i to iiiiiiiLi^i: tin ijiMir.mn.- rLJiuv.il pnkX-w '] illniiihJM has 
hi 1 njrrm Mk l> rovvardt ro luitntttd*i ot ci hmf\ma> >f^^^ 
We sell no m^umiicc, tlu- k- .11 hup. n^k mjn.iycLWiu -ybj^vfj' 
krunnlTTHjiMnn, wc tmrk fnir^ui /fy QPfiffit 

• I Vdimny \^Hir msur.ina" needs • Ppowkig 
hmks:iV jttcnu^n i m thon- precise; nc&fa 

• 1 s.duauuj: npn. ins ,ind 
rteiimnwnnfin^ilw iK'vt tnr voll 



h»r nnpi'e uilnniuij u .in niiUMdmJEK Hi 

ma prutL'SNLLHi.d jnoiiL liJ iilu In ulTitev ii.it ion 
wide, ljJI mil tree 1 St MP (\M2 




Tillmghast 

I if /ii ISTf /V*"i "*« i ri^pHlFir 



Off cm No 5 on Renter S*f«o Qsftl 



NOW ALL DELIVERYMEN CAM WO 



With the new Inteniatir HiaT 4<iOO Lo-Prof ite!" 

'Hie i inly low profile truck that can actually 
atrry 1 1 ledlum-auty loads. Lip to 15/MX) lbs. in fact 

As you can see at* we. the 4WXf s chassis is a 
mere W off the Lfl-ound.Virlually half the height 
« >f the standard medium-duty trucks you're 
profxibly n< w using. Which means it not only 
makes rurbside V siding ai id ujiIc jading twice as 



easy. But also eliminates the need for trouble- 
some lift gates and ramps. 

And this height advantage helps you in 
another way too. 

Being two feet lower at the deck allows you 
to buy a taller truck body So you can actual ly 
haul more payload. 

.And to assure that our new trucks keep 




'MAT A MORE PRODUCTIVE LEVEL 



giving y< mr business an advantage. tlK* V 

a niies with the legencbry h Highness and 

<kpewtdHliryytXKie>qKvt fr< Hti tin* 3 1 rnttliuui 
and lieaxyduty trurk maker in Ntnlh America. 

Su if vtkirepn^ttiyusing medium-duty 
trucks d ir vourl>usij>t*ss.it«\kc)irt the 
International *W NU J'And see fa kv much this 
It jvver truck chassis ran raise v« « ir product rvir> 



hirntoreinftsmvitit >nou 
the International -Him > I J? call 
t-tfJO-WLMiililKxt ulti 




4V INTERNATIONAL 

from NAVISTAR 



No Easy 
Answers 



MANAGING YDlffl BUSINESS 



//// ffutji'i- T/tt.rmfiiM*} 



T 



iwn i|«rr.rM li itt i new people in 
North KnnK&fi City, Mo,, recently 
Unih tJw i\uy nil Ami L7ii I.h :,I 
tug h school seniors skipped 
rt:i.shi, liul ii'-M Hit > u | > >ts,y*d home. 

lnsteafl H they ^j'i-nl Ih* iliiy Logellier 
in ii i'iPi!Hiujnity^«ltwgyTlli when- they 
pulled Li|j chairs H4ld tfot down tu I nisi 
ness of :i different sort: exploring ^iH- 
cal derision making in the workplace. 
Think of their >\s hnur> I nattier ax a 




mudi roiirse drajnu'd in iium*! ■ rn 

morrow^ business. -world recruits to ihe 
kinds of toujrh i?thteal choke* fsuvd 
nearly Wfciy day by those already in 
tilt workplace. 
Amonp those Types of decisions 

• SI'muM ;in uernujiUfcril sign U ulj- 
ehfs Lux return ^ hen fit- knuw* the 
return contains fulKt? information? 

• Should u .-.;di j sperson push nn infe- 
\'u*v product }i\>\ In riiuke .'! quoin? 

• Should a defense atlorney work 
for a rile [it hi; believe* to be iruitty? 

• Should a ftccr^tsrjjf keep quie( 
uboul a Hupervbwr who wtchs [JufwiinHl 
expenses to business expense reim- 



in ■ I ! s is- ,|. n . - nj -i 1 1 ? i <| tliinis lilt 

business professional*, draw on their 
experience to "»how ttadenta b> exam- 
l ill. iIillI the great majority of uutiincs* 
activities Eire ethical," says Lhtvai Lank- 
foret, vice president for education of The 

Mb$imn Chamber of C<>mrmmre K« 

moderated Uu- Xnrth Kiuki^ fit y > ,r ^ 
smhi, w Mich was organized hy Mu- 
Northland Chamber of Commerce and 
Son 1 1 fuuwm Gitjf Hijih School 

LLLiskJnnJ appreaelieii the subject of 
biteinc** &thm by first Ik- I pin jj stu- 
dents identify cerium value* thwt form 
■In kL-i- for division making The val- 
lifcft include honesty, jjenerosiu', help 
fulness, self-re tin i ice. anff kindness, He 



Lanffjbttl, tittridinffi fed 
tftr c7/m\v iruvhyhttj* hrf 

sUufi nix Among tfttifti 

Twfittt Tniiitrf ttirii.i t Mi*- ft a 
Wbitt tt mi r Vj<n*7/ 

Sitwftt Wit tit tot* it tnt firrt 
Liuti h- . 



naiiuii h [-..I «<h juij :m 




,4 crash course helps high-school students see the 
kinds of tough ethical choices that (hey could face 
when they reach the workplace* 



them eocmuttjftt* the student* to exam- 
ine the sounds of their fundamental 
belief^ jHiurctm mch a* home, church. 

The next *tep i* to put those tjeliefs 
into action liy i-huMt-ii^rin^ lhe student* 
to fififi the "beat" notations to example* 

• p I" t Lineal liiliTuniLis m Ilir WLtrkpUii--*' 

tn Dill 1 CliSC!, Jl I'l '^LOEial suit's- EnUILSlger 

b being pr^uraj by two major < us 
tomers who tfuy they might take their 
cKi^iTtfss elsewhere if lb* mauugvr 
joes n't hire a certain |H?raoi], who is 
nii'-iMiiu'ti'sn Should lhe manner in re 
tin- person? In another cn&e, a plant 
manager find* thai hiH hrullier-iii-Enu Lh 
illegally— but cheaply— disposing ni 
tlit 1 enrnpaiLy 's i KL^nn h im- WUMe to help 
M-f|' the firm hnLineially afloat SlmuM 
list- luunagrr blow tin- whittle? 

St □ drills tackle such problem* in 
small discussion groups organized ac- 
cording tn their ca*wr preference*. The 
busmen professional at each table ine- 
diutes between ninllH'tiii^ v-ilijt-f- mill 
[j ritesi 0* for a i-Qfii-^nsLJh. 

T— | be Idea for th* work* h rip evolved 
three years ago from a mother' s 
anguish uver an ethical diktmuu 
one of hi* r diuiejiierv faced dur- 
ing the early days of her lirwt job, 
"Thiil i e i l- &c Lu* ri 1 era Lined nie In ; l I i /.t' llujl 
kids today it re forced lo jitj it k l- luugli 
decisions wirhnui On- timls T.i (In it," 
say* Linda McKay nf St Unit* 

A IV Wi weeks after her daughter's ex- 
perience, MiKay learned ul" a daylong 
bu si nc>n-e thick workshop to be spun- 
sored in her church by I tie M chorine II 
houglas 1 "i ir]i_. one of St. Louis" major 
employers The workshop was open to 
the public, Lind McKay tit tended. She 
wet so impressed by the program de- 
vHo|ied hj the company for its l£iJ,0iH> 
employees i.hal ^he a^k-'d for, and re- 
ceived. Lhe coiiipaiiys help tn adapting 
the ma curia ts for high-school seniors. 
She was a full-time homen taker at I hat 
point, aftd ht^r eiTtirt> were voluntary. 

Satifard McDonnell, chair mail etneri- 
l un of I fie company, Ltfifilaud*. McKay's 
work "We wsmi bt^h^chool student p 
^r'Lin^: i typy nf irjiiriiny; s<i wv enn 
reinforce it rather than present il for 
Che ilTsi 1 mtfc' i»nee 1 1 1 - ■ > \i\r\- uri thv jol* " 
Alonj( the way, McKay teamed np 
with fdiiikronl of the Missouri Ghmm^ 
ber. He k n former u-nrhnr joid is ?ii 



euse jin-seutiiit' tin- pmnniiii to u teen- 
:tjTM LOldji-nrr. t.:inKfonJ idsn has U^\wil 
the pn^r-uai iiip iiiEn Ine^l ehiontjeri of 
riirohLern i'nr t In L. i.i- -.u^.^r m 
takes U> fivi the workshop "real 
world" credibility in the eyes ill il? 
y«mthful audience. 

Tile first M-ssUun was held in A[>ril 
[W~ itt rinylun If inli Sc-IlikjI in .-aibur 
bun Wc tfiim> li viiij* $o succe^fui that 
prmi-ipaU ut mijs other St. Luub^amt 




Unit d Lank ford my* buttintm pevpte 
u-/a> trad diseusfiotM * 6 Mhaw tftutUnU 
by f.'j'fi rti pfr " (ft tit m ox t bu si 1 1 r u,s 
ttrtmtitw ore fthtrt*}. 



fte ho ols ^ ul) h e<| uu nt] y in v ilei I Me K h y 
and I^Tikford to ^jve the workshop. 

Now they hiive iiarkaged ■ hf- idea in 
n L'fcj rrii'Li lum guide thai enable* othern 
lo duplicate the wurkshop. A toSftfan 
fur as many as 21KI ^rudetits cost* about 
$475, mainly for printing and maTlin^ 
costs. The professionals wtm lead iht- 
j^ruLLpfct generally receive no hunorariit, 
and [ouch cynically i& puid for by a 
sjio nsori ng or^n [?/a 1 1 o n . 

The wurkshop lias tirawn praise fntm 
hu^iness [pjaders whu favrhr ttdilin^ eihi 
ral decision making s -h? thn lij^h sL'huol 
cumculum "We have failed ouryounp 
people if we r|n nut give ihurn the ri\i\\\ 
fnundatit»n to make tuu^h decrisiiinis," 



says Willtuin Kaiuigu, chpnnaji of the 
3iduMir> i'o:ird nf Arthur Wilui^ I V, 
h leading ELccoontin^ arid con^uJiin^ 1 
in in, and the immediate puat rhnirtnan 
yf lite board of lhe I ,S. <1nimLher of 
Commerce. 

If ihey (McKay anti Lank ford ] cjin 
mp-L up a mod i' I firogrriin. then nnilicati' 

il aerr.iss the country, I a|i|jlnud tl ' 

Kanaga says. "This ia an am that haa 
Uhmi ne^let ted too long." 




"A'fnV t&tfop n re forced to toakt* t&togk 
decisions without th? ti>ot» ro do it, " 
Mti/s ff\ r f ■ f h t> -.f ti 'o r/vsh a p ]h ih't '< '/ upr r. 
Linda Mt Hfiy. 



For Mart Informal ion 

For a copy of the curriculum guide fa* 
iB Ethical Decision Making in The Work- 
[itaee P " you enri write Ut Lnula McKay 
Tlte Network for Educational DfV*l*F 
mem, niWK) Wydown SUviL, St Loim, 
Mo. 68105; (91*) T^7 w DavW 

Lankfurd, f'.O Ho.\ ] I Tm, Jeff»«r-*oii 
City, Mo i«5]ii2: i::i u :tr. J 1. l^u-. 
iiicludt- :i cheek '«r money order. 

The K i hies ReMiurce Center '. , M 
New Hampshire Ave- P N W„ Wftahittg- 
ton, IU\ lifMj:sT; iS^'i :c: ::l :^ 1 1 r i, sella and 
rents video dramatizations for u*e in 

rJiiu'in ter Hiiue^Tliui in r |i> me i it ;l r\ 

school n r h I fur work- rebiled vidian 
educalinn in high sdboobt, H 



4H f! 



Nullum - I' -hih IW 



miuBwe nwii business 



Marketing 
Maneuvers 



Bjf Stftfrtf t'mjt Unk't t 



To fiiiaaiu^e nisttimefti to uail 
frith brctera, mn^limi'm*. ranv 
1 1 1 : l 1 1 i ! - u:- i ■- -. 1 1:1 ^ I'm- iimn in 
fiirniMlinpi :ihinii | irin I m-u^ and 
-H.i-, in- imil] comput-iiu? should con- 
sider iru-LalliiiK lull- free iiutriber». Most 
[dm lit 1 companies now offer tower- 
priml. 8(ltf-number flervhws specially 
tailored for Hindi husihe&jMSR'p 

Jo&eph Mantuso. foiiiidvi of Lhe New 
York-b:used denier for hliilreprf rji?uriJi3 
Mllei axemen I tin- and 1 1 1 a I i-Uh 1 1*^ r of the 
Km i ir^n'Ufti rial \hi n tttft ■ ^ "s A'r ■ rrsh 
try. hiatal led mil HON line when lie 
learned his snm.ll firing fustumers were 
sL-kiniE for rin u-j- information abolil W\> 
hunks imd .^'imiinrs thnu hi,- Lujsweriuy 
stTviEit- COUJd fF&rpply. With an 80(J 
nitnilir-r, | people [ire more likely in rail 
ynii fnr infrirnnitinn," hr s.;iyK, Manrusu 
trabed «i« mployttc* to u&e such informr*- 
tinn rnll> In I'liroiirupe eailers lo :itivNd 
the urro"a seminnrp or aiihscnbe to its 
newsletter 

Many rtriinll JjUhiiLkL'!!^ owner* "are zi 
little intinsirlut^il" hy wh;U I lii ■ > Hunk 
wou Id he the high com of Burning up for 
rti«rviek', Maiii'UKo sayi. ^Bul you 
run in*mll an number Tor ahmit 

jioo." 

AT&T's mi Uradyline service, fnr m 
slum>\ \vt\s ere-aled in apiwnl to small 
bitsitt^sea, smd ft turn be iuaufled in a 
upaii> - -■>: Li-si Liiy: phoflx ^vstem. 

Monthly fee» for an ftOO line are typi 
■ ■ i 1 1 1 > low^f t huivi Hi'- m**.* of aewpting 
c^lBtomer^^ , cqlled i-:dK M&B£n*Q aayi 
'I'lit 1 hill would lirjH'hd mi t Ik- di£>tiLiicrt» 
;md dun it hum if the. nuwiuuii call* 

Smalt biteiiwis«ttri alao receive vol unit 4 
diticnuiitft« whwh can b«' ft4 I ugh aa 26 
percent for Li monthly hill over $1 
Memlcuso* wild buys SB hours worth of 
toll-free cnlJis to company p< r 

.Ik. says*: "Anytime you buy in hulk, 

ynu e:el il cheaper A call is :iIkhj1 ]fi 
rents ;i minute, cuast-to-eaast The typi 
i';lI 800 call tests four lo five minute*, so 
that** niilv alHjut W tu 75 cent* jut 
call." 

tn addition* AT&T offers a bonus lo 
bosto&nieg thai subscribe to it* WWi ^*-r 
vice — si free linting in its rmtionaJ ifeee- 
n ir-, hi." lull f 1 1 miniU'i-s Tlie dirrrtn 



Sttw titnuayt j \lftin tlnui .j/ St 
If'rt tt: < 'horohttit'rin Nvw York City 
OWwrs n rum pah r's citfitrrlittim rtf 
iiitittjrrp. 




To keep your customers 

contina hack, (five than 

800 number, a chocolate 
face, a friendly feeling. 



\ftttrjt Craft Hnhr r ts tf WrtxhtutjiitTi. 
flC-tmwtti frr^lancr writer who */*r- 

mars. 



ry, which s^Hs for f H.Wj. pnwnt« nn 
i\!r;t jidvimUi^' for sm;il] hiiflirR^tftefe 
wfien they it to locate Tmtmuui w$P 
p lii t- "Yon ran sr=i rr t.> find hurd ln- 
find Uems p arid yon CM inul 
L-hirZLfn-r siip[ilir i M ( " fiJiyn M:i!umis,o. 

liy making an rniir^iivr [ininiirn'iil 
m yuuv dir* j rl nunhnps, fiark^^iny, 1^1- 
r - ■ i- 1 m -iicJ, cuid advertising he tuhU, yo« 
are likrly Ln ill- ?'- \ .in - :d" . | * ; 1 1 r i . ■ 
ulurly nmnny mstonu'iv who Inn I ihey 
have Inns and less r.iniH fr.ir hIi ripping. 

J-"'^ more informalinn on toll-fr"" 
numbers and AT&T's lUtLlurin] dirt'^Lu- 
ry, eall l-^HMaVW^;. 

ChDcolats Faces 

Impress yolir jf^cial tt^tOStUSM or cli- 
i-iiL^ with [i irifr of i-lmrobite— «ir a 
i-akt' — bearirltf aik ihia^e of thenift#fctt& 
Sl Muni-: rhiwufaih-r. u N*»w York 
biiAttid rundy rotofinny wSJi ekfhl hul- 
lelj« nHtionwifle, h;i- intriiilnn-d a ronr 



juitiTi -..I -i. ii fur dt^Mnitin^ lit 
and ehoeolates. 

Tht roirifuiny "i- nmi|iiitcr dl^itw* es- 
r.hwr it [itiuifi^rii]]b or a Hve viifea iroa^e 
Lukt-n b| :i < Jini* fc ru aUaehed tti the eoi3> | 
jUiCi r. said I hi n il itiet.ru L-tb an mn\z d>j 

■. hh 1 In l;i;. I L i i 4 ilol^ "I" I I COfofinjI in 

iiarfrm, i-rjrnjjaet rown atojj a cakf of h 
rhocolate. Thi^ prmiucfit an irnage 5iinii- 
I in* to ll hiyhh riiLiuniilk'd TV pirSure. 

Innk^ej« of filter ure jrrfjduced in 
blsiek (at nl rulnnrik' A oiH'-pMEind I'hntv- 
hih j l-j t La br dut^fat£d wiih a fhvv. in a 
liLlU uvuriin hour. Thr priue ib- s:;o. 

Si. Uoriti flails lo start litmutiftg tbe 
terhnulogy lo mdi'iivtidehl hakerle* 
arrows tbes i-ouotiy ¥o that they en a tah 
print ilieir own t-ake^. Prfcjei wuuld 
van,- f r^nii bakery to twtkury 

Til*- roiii|ianj iilno fashiipih' ^nrpiiriHe 
tntroH out of I'hiKnklate. For n OW'tteie 
fee of$;350, St. Mi ir it./, will cnif< a n-u^ 
able mold und ItMp it mi B}«. Then. 
• if-Mi M--I I'r'iuji ji corportttf elfent. 
Si. MoHtx will ffhfp a ehm'olalt 1 lo^o in 
its own wouduii box dirL-Llly to the n- 
dpwnt Tbt- fhtnt paya $10 for a half- 
pound |ogq jind Itf JO f<«r h i»in^|Hmrid 
logo. 

That Happy FsBtlng 

' 'iiMMJinerf. an* oiore likelv DO ttmkti to- 
|nil.Kr ]iLircha.^ei when they are in a 
^(iod riMHjd. Ln.r'>rilint u siu'.1\ h\ 
MiiLULiirirh 1 1 t Horutonfi f u cofusamerbe- 
fiiLvior ftieM.wh firm in Dublin, Ohio 
Thry arr tTJOrv ^tttislk^ wiih tin- Rtorfi 
its L'tnployt'e^. und products when 
Uiey Aire feeling happy A pun) cthkmI 
ran positively Influence firefi j reiiRe 
a p:irLiruhtr slinv. 

p£LrtkiptniL8 in thr study Hakl th 
stored personnel has more* effect 
their uinndh ihan rhr ^tora'ti alrno- 
isphi'n* ["iip|K'UJ-iLtii u n fun nil- rs ^vith 
MdeKpetinle typicaliy cau^e ihvm in 
leuvv the* i^tor*- i^nirkly nnd consider 
never returtiin^. Pleasant eacouiltj^i 
on i ho >>thtT hand, can increaan? lia- like- 
lihood of repeat pLitrnruijfi, 

Tlie study*? partidjiarrU -aid tJn-ir 
nro*>d> wen i favorably aftected whtn 
*iurv vmpLoym?H dwpiayed a friuhdJy 
am) fan iik iU Li Hide, Mhowt-d thuc lhr.'> 
knvw 1 1n i - prniluf-t^, svfri' avaitnbk* rind 
uh-nl iriiililr. di hvi n d jihunpc Kind iil- 
teutlve service, presented a rleilfi ap- 
pi'nruui'i.', and did m>l u.^p. 1 Injrh-pri-ssuri' 



ukhI 
for 

I rno- 



The Great Thing The Great Thing 

About Our Hotels Is Their About Our Hotels Is Our 
limited Service. Uiilimited Service. 




SUrp <m nltttntiftntiry ntfw tu rt*' rtamtmy scgw* fit 




Omirort hms. the largr&t and ttish-st gnm 




Cumjtirf Siftuy, imtffltt'iy pwaitWHot in fftf Imvrr mtd-pwvd 
iill-sutfiS stjjtunit 




Customers love our limited-service hotels because 
they ate new. consistent and a great value for the 
money. 

You 11 love them for the economics of [he projects. 

Whether you're lonkitiK for an economy or mid -priced 
brand, rooms or suites, we've gut a limited-service 
pn nlucl shaiV ;ihv,ul\ successfully positioned in the 
market. 

We call th^m limited-service because they limit things 
kke costly food and beverage service and other tow- 
margin public spaces. So your investment goes where 
the guests go -into I he rooms. But the services we 
offer you are anything but limited* 

Well help you tfet financing by prodding everything 
from lender introduction*, standard loan package kits 
and loan package reviews to feasibility study discounts 
with nationally recognized finns. 

We'll help you locate a site and i - ■■ i - - it. We'll give you 
prototype plans, architectural specifications anil plan- 
ning reviews, even help you find Lin architeel and 
contractor with hotel experience. 

Plus we offer volume discounts on interior design 
purchasing and pn* vide local marketing plan assis- 
tance. And every Quality International hotel is hacked 
by one of the world s largest and most productive 
reservations and marketing systems. 

For mi »re info rn ration, please call Fred Mo s set. Senior 
Vice President, Nevelopmerrt. at ^il 'J.'th frtH'i, Because 
although our hotels are limited, our potential isn't, 



Quali ty International 




ijuahly Smh'H, Hu: kttdtng ntid-pnud ull-stith* chum. 



Sleep 



Inns * Hotels ■ Suites ■ Resorts 

WW Columbia I 'ike • Silver Sjpfttfe MD2IJWJ1 •tylttM^m 

Cifd* fee 96 en D#>d0r Strvict Cjird 
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MANAGING TOUR BUSINESS 



... 



Shape Up Your 
Firm's Image 



An imprcmre identity 
package ran he as 
important as the quality 
oft/our product or 
service, 



Bif So twin? Uork 




I- ti the sprint* of JjKPF, [Wj punfcnu 
were enrolled its Highland Academy, 
a private -school operated by Carlo* 
Owens in Arlington, Texas> By full 
enrollment had grown ti> 220, Nnu op- 
* ratine, at its capacity uf 275 children, 
Highland turn* WEtJ |iraispectfve en- 
rol !ee* by the s^ire , 

What eatlried lln- Midden frttrg* in 
^rriwtii"' "Pari oj' <r Hi.m we w.tm 
building a reputation," (JwetiH say*. 
" ' E" ii 1 1 hit- MJ;iinr piirl v\as dr ^ h..|.- m-.s 
image " 

That neiv imajje Is the charily that 
!us -ehiml adopted m the is-un in^-i- -d" 
1987 to n I tract the elietiUde be was 
Asking. Like pinny other successful 
baslnes* owners, Owen* learned that 
an impressive acliiiitity package— ih*? v\- 
sua I image of the bu^ines-* shown in 
[iHeiuh] ianO i ri,kl> .nul hii si^nr* — ran Ije 
iii; important a* the quality uf the | i^i m3- 
ucl or .-i ?-> h i- 4-lS«-n d. 

So he ted his school chniuph a meta- 
morphutfiii, creating a new image and a 
earefullv I'liLhhi il nli i utv package. The 
jw I a mi's name al the una 1 — Lid uile! 
Las* — wa? n-filcwofl, ami mi Were it* 
"Steaame St n ei M -i v/le school mlnr*. 
which OwcHn say A gave (lie sehuol a 
da\ L-nn-i-i'iHer Fno|. 

What emerged wus Highland Acttde- 

Saitdra Jtork ix a ftW'l&net? writer in 



■ tar£pfl Owns rrmted a Aopkistitattd 
rwtr irn&p* for hi* pritotte school by 
rfffo/tjutjf a.s f/f/fi/f i^rr^ mtupftnyn 
ro/tf r jff A c *r? r jfe r pmrfft king i fro m 

my, wiih a sinking new logo ami a 
freah, fully integrated color scheme 
dial .n i unit fly p"rt rayed ii ,i- ,i mphis- 
deated edueatiuniil fjufJity for in fa nr.* 
rhrmis;h grader* "I 'mule look at 
tis in a totally different way raw," says 
Owens. "When parent* walk Into our 
office, it's almost as thuugh Uk-\ i'i 
[[linking, These tmJy are (in mi- 
nis These are pwpk whn desen-e my 

"Tbf purpose of an identity package 
ib stiite its elearty as |>i^ssit>le the 
nrtlnre of your htusineas*" Wiys deuij*ner 
Peggy riiallln of Arlm^ton, who devcl- 
iified Highland Academy V nfw ima^e 

Almost my typf of htiymess should 
make a stmn^, well-defrned impress run 
on the public Iri i»nler U> be cooip^diiv*«. 
bin expert* on identity packaging. 

Ofteu imwever. companies ttttempl 
in pmyt ninin-y by shortchanging thefr 
in uui ■ \i> I h«>3 r*> silh >;k iri^f? I'mha- 
ii!> ihhi Xbiuv oaqmrtti eay thai a -kill 
fyllj devetopuol identity naelttk^e — 
wlm fi typfejtlly wiHild Ittuiida tbe ^mi 
panyV name, culor wrli^nif, In^n k'ltpr 
ln;t:J. i l in I haziness rEinl* — ean result in 
biqf term MVifigt nn advertoiny eoats. 



[1 fun ill si i £5Vf- ^impaisy a [lohshi'd, 
p i'i i rational luok Unit the buying publfe 
iruTiraMiijik df i) i-an ils — in*'Fi nf cii-r i-aca- 
and-pop nperatiiins 

VMii-n kanda Wil-.nn lanncheil Mu- 
iiunal Radki Hen tali., a tnu-way- radio 
retitsd rmnpjiny in Oklahoma t'lty, she 
was ilfternnnrd I hat her lirm would 
jirnjfi'L «ni imae/e »if [irofessiotadLsin 
With thut in mJnd P i;he consulted sever- 
al bkureee&ful bprfisew B£st»ciates r and 
shr rhrise I'Varsk I-'mwIit. a drsiejifr in 

i kkbJwm* CJtfcy ^bo fpecialfctei in dwt 
Qpipg tmtge |juekapag for small bust- 

nesses 

The co«l erf having her firm's identity 
fizLckaKe prfjfe.HhijjMally desi^ni i d 

ii mounted tu about 5 percent of lie r finr 
mdtion fuid^i'? for the year. "It was 
rn ii H l-i-u h% I'nmpaivil iri whal We gnt 
fr it." Wilnon »ays. 

ImafftMiewi^u eosLn for small hn..i 
Tiesfte? win iiiii^e from $"j4IG to $1^000, 
d^ieiidiriir on the ami"* Kvummy an el 
thn vb.i' in id i'oninriL of the [jarkriiO' 
Altlion^li it isn'1 L'rinnal In have your 
company's entire identity package de> 
si^!iF*d at one time. deHLj^Ti^rs remnk 
im ml lhai yuu hav*- .s MraU^y in raincj 
.-ii thai Future idi+ntity -design effurts 
will :ip[K L ur to hf part, nf a unified plan 

Several reennuMendatioii* an- pLirtie- 
ularly iui|Hjrtant to hear in mind when 
itevelnfjinjg your eoinj.iany's icna^e: 

I'hr ttifwr xttrvfifif say nomcihtrtg 



Yadre Only 45 Minutes 
Away Rom Success. 




Kxecutiw Seminars in Sound can help you improve 
your in. in. n rnr skills rtrl your bottom line f:i*i. Ki^hi 
audio cas settes deliver practical, pruven tecftiliilirettthai y ( Hi 
fan implement right away. 

The 1fj-n miULc tape,< cover: 
L Hcjw To (iet Your Ideas Across 
2. Your Hujt* as ^ 1 V.. t^mn \l;ik<>r 

.'I. lirllrr Mm^HUetiE oi IVopft' 

4. Mns<eriny I he Am of I >ele#t1 intf 

5. M.ikinn t hL- Most of Yuur Time 
o\ Organizing Your I'lrsns and Planning Vnur 

Organist ion 
7- Straregit s of Muring Ahrarl 
H. How in Live with Your I Kvn Suc^ss 

Listen in your tar, at the office, at home or in your hotel 
mom with convenient tapes in a compact binder Then in 
spire your employees,, control your schedule and prepare to 
enjov your success 




You'll prnfit lor a lifetime [rum a $95 invest men! m Exec- 
utive Seminars in Sound, If you re not convinced rhesc tapes 
will rsiiike your life easier, just return them within 15 days fnr 
a full refund. Order your set today. 

Try Tf for 15 days~FREE" 

Guarantee; St'nd mt 1 "Ivxriruliw Srminars in Sminfl " U mil 
ihctFttughly satisfied, 1 tan rrlLirn il fur a full refund 

n Qiedt «ni"k>s«I for 

□ BiU my credit cant p AE □ VISA p MC □ Cbabe* 



H LlJlIf 



Spiitttte^ 



Nu;in L ._ 



NMioa^BuiinewEiiwutnvSffrniLUi ■. L re ,-.j.,i>. I p. "I . 1 1 Nu-rl. NW. V,.it,li-r^|,Hi LK 'iNIt.:-: 
(.'allium la >iml 2 1 C nrinkfiti. add sate* lax. 

Call Toll Free 1-800<3<15*81 12 i^ ww6*m* n>n i-*«Ni« 1 1 

Cffcta Mo 75 cm Re*def Swvicn Card N'BOTti9 
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Shape Up Tour Firm's ima&iG 



tibfini jfftUf ttuxirtriw If it doesn't do 
so, a new name may be in order. Carlo* 

OweDii' School's II [LRU- WJiS changed 

lYmn Lid and f in Highland A i-jk U- 
ray bwauac it was frit that tin* new 
name would :il E tlli'L r hi* mrhool';* pre- 
ferred clientele — renporiKihle pan-nis 
who are on circular and demanding 
afmuE their children's rdia h ation. 

A change may aku l)o in order if the 
company's curn-nr ruunc h.is squired a 
itigtrut In IS86, Rit-k Hmwo purehjtsed 
mi Oklahoma City hardware husine*s 

ihai It.ii I ,ui unfavorable rvj.uitKti n 

dealings with customer* I '!■-■ di r pu- 
lled customers did not change 1 heir jiLTi- 
ludeu nlMJtit the eouipali) afti-r I.Iil- new 
owner look over. A year later, Ln^n 
changed his company's name to Ameri- 
can Noftxle & Dec&l and he. had tJie 
uU'Nhh park ;i ire ri'-li-i^rn-il "I wi*h I 
hud done thai when 1 flrwl bought the 
inisirn-s^ 1 ran hold nn In mi I no now" 
wilh customers, he says. '"And mir Im^i 
nt'Sh hiiM. Iin'ivased probably ft Mi | n«r 
cent since the change." 

Yrwr FumpfiNtf map twrd rt /tfflfl — it 
tiymbol that rzpmiettte thf buxine8& 
Xol everyone looks kimlly or logos* * N [ 
personally feel lhaL mkjsI ^uod image 
di si^jL is symbolism inc*ai*pO»Stod with 
■In name and t hi ■ pmdiul ^TViee 

offered," <n\ - designer Frank Fowler. 
J In -ramie if thai ian't rarnmuhfraL.d, i 
Huy_rr :Liivi-rli<jiii' hudi/el i- i< ■• | il i I In 
get the- Tinware acroe* as to what the 
i 'M ri 1 1 winy does? " 

Wlii'tjjrr loe_n> have I.h^iiliu pa~*.e in 
recent year.- U ;lm opoii i|iii«5tiiih. **] 
think i< dvfHMnIs mi tin- firm," >">'* dr 
iigrar Pe«jj> Chaflin, ' A logo work* 
wry well for atwiee-oriflmed bu8JnE>«s~ 
ea, companies, offering products, and 
specialty EMwratfons Mm ] doti^t think 
itV. suitable for a prof tws brut) uffk<e T 
such aa a doctor or lawyer/* 

If yon do use ;i |i^o. it Hhnuld appear 
everywhere* — nn your sign, your fttatin- 
ri- ry. ymir ndvortiHin^— whvrrv+-r ynur 
natiw is ahowii. Owi'ii^ put^ the Wiu- 

^rfnpi>l form.*. iM'Vrslott<?r8, brochore^ s 
and myriad hunduut* mm'Ii m imncifc 
and Fuitity imtfball fritters, 
Wlwn parents o( proHiK*cth r <' enroll- 
nr+- sfmwo rhn lo^o^mlilaMntid 

uw.-i, - ndfb., 'Thi>y Uiiiik, 'Hey. ihr^- 

I | 'I- Lir>' op^:iiii.'.i'd," A n' I I fi *i ■ L I hut 

peopk want to be a&&ociatvd with an 
organisation th»l hns it*t ml Ih^iM Iut " 

f Voor i:om|>:uivV wliult' rhmign in- 
cloilfs yuur hutfin^ nani« k logo, ad^ 
dmtft, norl phone number um jiri^Lfd 



MANAGING YOUS BUSINESS 




Rnmht Witmv tm&& (fit tost of an 
utfnhtsf fMTt ktiifr Jhr hrj tuv waff 

#&tHp&r$tt to what ttr ff nt f runt iL ,r 



msiXJzriah and MgTOi ^ it also ennmi- 
pass*',* any kl^criplioti of vtrni your 
biwiru-^s docs, Kch?|> that tlwiizn ^inifile, 
( IbafBri »a t m lf ao it will be memorable. 

"A fipmplex detiign riMiilii l-nik lienuti- 
ful uf) pttf^r, bm it won't be n?m*^ 
I bflfvd wol]. Then. refKMrt it as much as 

>ny cnii b-1 p i ; i n.lii4' nut M^ain 

and Uffsun, [\w \>u\\\U urill ln/i'nnki' 
familiar with (L" 

Your distinctive disi^n ran ho ustd in 
your adirertiaing; on company win- li s. 

6n p^d&tg W&Qh ttr|| l on fl »>' °th.k j r ma- 
i. m;l!s QM your aifwv, 

(\/ti*rtftnl ''uHthtttiift ttdilatiH wow 
impact Highland Arademy etopped us- 
inif ^nuily coking that wmr ftaJd iravi 1 it 
; a day-carn-pynlnr ioiuno, arul ni^Wad it 
;njo^i4n| ijurk idm — ufu'R osaed in coin- 
i-ii ul1 14-n uith li^hl blue- Owen* fnlluws 
thnpnkxti with tlnf color hint 1 vwu in 
providing nititchini; IpIul- clipt.Hja.rtb for 
iillinif out forms. 

Thfiffin nlsn rtcnmmf mis ^tii'kini; 
with urn color for the dtf&ign if printjnx 
cohU arc a far L nr. "One color reo.UsnM 
only i>nL« shui in the pra&s H ig h land 
.'u iLdcmy, for L'Xiimtik 1 , ii^i^ tihii- on 
i i-iswn ^i'pcli fur lh*-ir kr'UrrU'ad." 



ftrumrr ufimttffr uprrkitf. "You CM 
ovY'itlc*ii£LL and kill your biutiries^ a* 
*-:imI> jii= \mi r:ui umjontysiUTi and in il 
ptek up the interesl that you need/* 
I ivayft Kmnk FnwJi'r -\n uillaLrd ita:i^«* 
ran canst! :l busint 1 *^ to ^ut in <jvut iti^ 
hoail if it proinoi.es lnrsxe-HCiili! sal<?fi 
that the company cannnt me^t 

Image overkill *>u nut time* occurs 
when a client not rcaJistic in deecrib- 

LUJJ lUr i'n|iL[,i:i|j> In do- "lesij£H»vr 

"Vnu'vi? |fot to be bppagl with j de 

plftwr/' Fowler emphaHrA'^ <h V\- \ - 
got to know i-haetly what ynu'rn* La Ik* 
ijijr abunt" in imlor t" di-w lnfi an idp.'ntii 
Ly packer 1 Kn( wdl m-rcinilek jiortnu 
,i cinii|iaiL\, 

Kor thai reason, Fowler recuinrik'tuis 
iha\ li us in ess people talk dirvtttl) wfra 
demfrners. tF k?ven if you aiv working 
through mi aikfrtiHin^ apeocy, Then 
the iten^ner wun't \*v wurkinii wiili 
m]li]]|;,imJ infrirjnaDon hj 1 Mnmeoih.- else"* 
concept of what yo* want youi' busi- 
ng tt> prnjefL ,r 

The ik^jjju^r muni knuw Uu? Mpl of 
vi hi r - i-iiinpany, your target nnwkel and 
niiLrkctinp objective*, tlie i^umTjtv of 

imidnei nr Ai'n'irf > will !«- siting 

and whether you will murk of locally, 
reirionally. or nationally. If ytm plan 6b 
expand your \pcu\ comptiny into a re- 
gtonal ipr natioiml o|h?ratiori laser on, 
L In d^^riiHT .-huuld kuuw aluaiJ of 
time. Othi?rwi*e, you mi^hi fbitl your 
^i-M" with an identity paefcaffe geared 
Mirifilj tip a local markei and rmi adapi 
able to a broader audieinv. 

c^Mea creatbig a pentonttlwi^i dc 
-if n, Iht p.n I !■■ i i - ■ ^ f m -i- 1 iii:iiii L 
^^fc^iln-r useful 1 1 iiibii jiih> 

lv for nuhn coinpany enlrepreh- n 

Kandn Wilson, 41 Mosit of my ruRtorner* 
■ - : l 1 1 si^ 1 lb** Kadi M Lads," VVilKmi i.v 
plairis, fc 'and I linaliy k-l Frank Knw lr-r 
inakr ibi 1 dri j.-hhj h^ji w Ijelfier *ir imt Ln 
put that on my hu^ineiis canls vm 

I ed yvtt. and n Iiels b^i*n .i wnnderful 
di-cisiou, bocaiiSL- my cu^toincrs don' I 
always reiiiL-rnher rnj hiliiii.' " 

Qwttera and ronaulLanta 
alike a^ree thai a hlyli^fi intake mlh 
hi-lp put a eompany on the map. Since 
Highland Acarleniy acquired its cyO'ftp^ 
pealing new imii^e, fiarlos Ow«fl» iwy^ 

j "We've had people aUip in who saiii. 
'I've been driving Uy \^ r ; for v^ros and 
raver knew you %uy$ wen* hem* f 
don't think we nndd have attract rd ihi- 
ijaaliU' i-hent^ w<- now have wfthoui it 

m llnriLO • .i I- .i " MB 

V'n df'ifrr rt'jn'Utts ttf thi* 
^* ttfttrh; srf Ptiffr ■>•/ 



When you nee 
COMPAQ 

Personal Computers . . . 

Call Photo & Sound Company 

„.A lomfwmf fit Hie nmiustmmt of technology for 50 years. 

m „A iom\k\n\t with years of experience working in prestmtatbn 
delivery and informal km mtmagatmil. 

,<>A company in the unujue fkwitwn iff hrhix ytmrw wanr foi 
COMPAQ personal computers and a Mtljjp of supporting video and 
t\ t ni to- visual ted tnology, 

PhbtO & Sound Company has been a COMPAQ 
dealer since the introduction of the first 
COMPAQ portable computer in 1983. Now, 
we've become one of the largest COMPAQ 
dealers in the nation. That achievement is a 
direct result of our customer support, quick 
product delivery. J competitive pricing, 

Call our COMPAQ Program Manager at 
our toll free number, I -SI 10- 727-7723. 
Find out how vve can help you* > + the same 
way we've helped major business, 
government, and educational customers 
throughout the nation since 1939 

PHOTO &SOUND 





COM 



A 



N 




llf-i N -noma Street 
Scin Fr-ineisui. I A »>4 105-37D4 

1-800-727-7723 



An 
CLTrtifMiiv 




ALhiiLiuerqiH 1 
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A Star To Guide You.. 



PM Group is dedicated to your 
success. By providing a stable resource. 
Offering i raiov ab vc programs 
specifically tailored to your group 
needs: small, medium or large. From 
conventional to alternative hi tiding 
arrangements. 

With important cost~containment 
features, easy administration, and res- 
ponsive claims payment. , * 

All from PM Group life Insurance 1 fP 
Co** a wholly owned subsidiary of 
Pacific Mutual Life Insurance Company. m 
Serving its clients* financial needs for 
over 120 years, Pacific Mutual has $25 
billion of assets under management. 

Pacific Mutual is rated A+ (Superior) 
by the A.M. Best Company, 

Let us help you chart your course. 
Choose quality group employee 
benefits from the Power of the Pacific. 
Contact PM Group today. 

Pacific Mutual 




• PM Group 

THE POWER OF THE PACIFIC 
t ' 1 800 544-3600 

700 Newport OntiT Dnvi'. Ncwpurt Beach. CA92M0 
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In Chicago, 
We Judge Our Hotel 
By The Size 
Of ItsWekome, 




A Hilton Hotel 

r East Monroe Street • Chicago. 1L 60605 * (5 12) 726-"< M I 



Maybe you should expect 
a little hit more I rum 
your Vlaciutush specialist. 



r 



Yiiu'ff mn ftnf t» ■■nitr tin *rW m the taittnrM mmht " i«w 



So 



pit Vii«r *4Vtr<| 



Ot. mm* attar *r*i*4«n 
Mil ,Mf MmI k*l> **»J 



So M'% tMK yev jffcr.t IkIlm %y«*r*m Urn mr inr t*n*fcn T> i: i itir 
carHM iw fa*J fci»* ^mff»fciiitte)ii|*tflM*inhrth 
d#uhi*c mifi*frrnrM. ncr*vrfitfy jraJ Bmfou wd *idro Ijpffl -JtifaH, 
AldtWrwcil to IraM inji t *t njr>l tun** p **r Mac**™*! 

Kim tlx dtf fermet I 



44 St If ■1 1 1 S| Wf# I r i 

III 411 1. Kl 41* IMTlf 

UPRnn 4**. 5»fcr J. * 'Mi, * * WJi 
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N i'i nil 1 * Busmeiii July IM> 



Oases Of 
Opportunity 



MANAGING TOUR BUSINESS 



Companies whose 
pmducis require 
imported parte or are 
labor-intensive ran rut 
manufacturing caste by 
using (tut i/ : free zones, 



Htj Slnrft (! f tod 




MTOQ: urn ItflftltT -at 



h ii si |K'fiVirt world, oatiens 1 ei 
I inii_-s would bt? lillLIv Hir.,-, |m|,. ,| 
I and mum tries' hih^r and mIIht I'm 
I fEui.-tiiiii o i.-.£.-> wm i hi bi r-i in i| ... fc . 

B<p I'i'TV would be no need for protec- 
tive tariff* or nther barriers io lr:uu- 
Mui in the reiki world of economic imbab 
anres, niuruner? impede dNlier-, quotas, 
and other restriction! to protect c hi-ir 
weaker Industries. 

NoiirihHess, Jiiiist of those roimtrirs 
abo seek tn >iimulatr trade in prorhiets 
|irrnJni'r.-l hy ihrir trompetiliv. uidi- 
tre 1 *, in |jurt h\ !'<uddishin^ uresis 
whore those industries can operate 
* itimut paynvK impo-rt dime:- rm the 
materials I.hey use in manufacturing. 
Tlie U.S. jffjvcrnrtHiftl calk them for- 
eiirn-Lrjde zones, lieu I other aiutirn^ mil 
[hem free- trade znnes 

Within thems MHW| no duties arc aa- 
^eiitferl. and (junta* are not applet to 
imported raw materials ami m i finished 
goods. Such import* tyim-ally are trans- 
form!) into finished products aiul then 
aft shipped — alH4» duty-free — to a third 
country. Or the finished product tst 
shipped In rim? zone's bust L-i i u nt r> . usie 
iilly subject To tariff though such die 
ticfl dkta be fewer than the in riffs thai 
wuuk) have been applied c-* ' fcj i i.-mii].^ 
netiU of the liuished product 

U*e nf duty-free xanea hen? or 
a brum I l'iln !»■ ii highly sffeelive i'omI- 
reduction LooJ for U.S. busine*.*..'v 
whojte products require imported parts 
it are Labor-intensive, Rer£ Pipe 

Strrrt\ t'Joinh is a Waahhif/fun Itftxrti 
JbwJimcv wriirr wht.> JJflttfcffiMM fat 



Ait vmphitfi'*: of'Hrrj} SU'a I l*tfir (>? 
'.rrr/.s .vAr r/ .v/i r.7 iff'rr /rj'/r;*' f/lrtlWi'/i J 

biffs by im'ntintf ni ihtfo\r-\tjn truth 
zone nt Punama City, Flo. 

l'o.> for example, probably would imi be 
in I'Nsjtm'^s in the USh tQ&ltf if it were 
in it f 4 1 r i'i*r». j i^n-triule wjries. 

Scvt ni] years ago, Ber^ Stc<. , l i p ipe P in 
Punfima City H F\*.+ forred by a 
quirk of the t;,S. Uaritf system to make 
h fondHroi.'NUl business <b^ii*ion, Tlu- 
Arm had been <^tiibljj>hed H ta [ill a 
jik-ht- in 1he | AiiierjriJ.ii | ruarkel fur 
t5 1 1 r 1 1 ^fit'i'itic null's ;uni siy.ey nf lar^e 
iknwtef |iip*^ P " r »ays Carl Seigler. Hie 
rampwiy's eortLrF>l]wr. ith&l uf the steel 
plate that ['-.-ru' Ful^ricaU'd intouiEK.- Mas 
[Mirvfuiserj from U-S. niHriLifat'lurerK^ 
*:lv.s St'ijfler, Imi li subsutntinl ueiNvm 
of rhr fjbu- WIL> ilTifMirled This put 
Rf-iV :ii a s^MT'i- i'ui!ipi?LirJve iitH?n3\'jLii 
tajje wjtli itn fordgTi conij.ietitoirs bo- 
cutur? i if what Seller oil Is "an upside- 
rjuwM duty " 

Kiiriwri in trjeuie uithmji lu-, mi mvt'rtfd 
tariff, it occurs in instances when the 
iroport duty on a Hnished pmdurt 
Iowit than «h+- UiriJfs an tin- ruw niiit-- 
riuts ur L'umponerits that ^o Into the 
ppoduflfc For Berg Steel I*ipe. the duty 
wns n perct-nt on strrl fihitr istid l n 

pcrcofil on fii|Mf. 

Since Befft ca owncnl by West German 
and French companies manufacturing 
easily could have been movmd bach to 
Eiirc>|ie. with ririLsh^i \h\w iIkti -^.pH.n- 
ed the U.S. subjeel Ed tht^ L9 iwroent 
duty. But the company ehoae instead lo 
hjwnd rriillbri to build a stfttK'-nf 



I the-art plarn in the ^rteral-fmrpr^ 
xone nt the Port of Panamji Tity, Fla, 
This arran|!vn»'iii nllow> 15itl f h... mi, 
part steel to the zeme dniy-free. m«ke it 
into pipe, mid tihip it ut the fmiftbrd- 

I product duty rate Uj the firm's priiu-ipjil 
I S customers— oil and ^a* producers 

I boated ulonjr the TeicAi* and LoUL4iaiLa 
coaat*: of t|u j finlf of Mi L sico. 

Dtitfea ilatdkrly hampered the inter 
natkinnl cont|i^titivehc$» of Smith Coro- 
na, of Cortland. N Y. Several years ugo 
Smith romnu fnun-J thsiT th*« >l ir> 
tj'|>e writer parta it had to imjwirl tie- 
'.nii^' Lln j > were LJiiavailaljIf froin U.S. 
suppliers waw killing tfit- coinpany's 
manufacture of portable electron ic 
typewriters. Yel fully aHHemblerl ^'[je- 
wriiiT- r"riiiii -Lifcui .iiii'l - I— -whiTi' w^ri- 
ent^rirju the U-S. duty-free. 

Dr^tii- ^osi fin nil jl: in^ves :i r-'.v 
yt-ars earlier had faiU-d lo lift thf- ci»rn- 
pany out af the red. What saved the 
firm was the UJ5. governments desig- 
nation of the Smith Corona plant as u 
foreign-Lrade subwne This status en- 
sfcbles Smith < 'orrnia In irnpi ir i |mn- , u>>< 
tlieni in LypewriU'rif made in thi' ^ul^ 
zonk?, aiicl sell the 1 unshed ^oodfi cn 1 i i ■ - 
U.S.— all duty-free. Tod ny. a healtliy 
South Unroiuk ii- ludrhu^ it ■. nwn in nun 
p«tltksfi with Japatiifsi' tyfjewriiem in 
the U.S. anil may start competing with 
the Japanese abroad 

Foreign- trade auneft have ex Ls tin I in 
the iLS. *rnce Ifld4, and their pop- 
i a t li r i r y \v&rQ$tw4 ^rmdiiy 

.-■infi' tf : l r I y HCUm. -. 1 1 1 \ 

Sio^ adminiatrator uf tin* initioii - larjj 
esl zone, at Purl NWark/ENiuiheih 

Currently, there are about if- fur 
:il |iur[jose xonefl and L ib sublines in 
operation, and up plications are pending 
nt the heparin te i n *d" ( 'ouniii'm I'm 
about To more lone^ Over 7ii peivent 
of the approximately 2 T lO€fc crjrafMuiie^ 
:i ii. r Lliesu sloiil'S iitv small :e.d u id 
jibced liu sines sos, S]e i^tjnLii^ s 

U*S. companiffl of all *iiace8 a bo have 
WiVi i d p>ii rTianufa^ Miring cost* by hat- 
ing labcirHntenslve work done at zunvti 
in foreign natk>rLg» where labor costs 
are relatively low, |:»efore shipping the 
AnifihiNl pmluctH in customer* *r^un<J 
the world. Even wlien the cu^tonn r* 
are hack in '\w l .S,. ii «tilt can pay for 
a S uianufarninT ru include ;i for- 



Hi 



Oases Of Opportunity 
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eiy;ii zone in the assembly pruc.ofls* 
Srik.il] iifnJ midsized firm* often can 
find service emu pa me* within Foreign 
xanea that will pick up unfinished nwr- 

1'hiLlllUr.i ill I lie I ' S . rijli>li t nJ_- in 

the zone* t h»:-n ship the finished £nnd* 
Ut the company's customers, any- 
where in the world* 

On© such service company is Minerva 
Research tesoeLimon, or MRA. which 
has an electronics assembly plant in lhe 
s^iLi.in^n Free Trade Zone, near the 
northern const uf I he Dominican Re- 
| nit i tic. 

[Iiir! Yawilz. who runs MKA, notes 
thai assembling ji |m mIucI Lit for 

UiJln En th<S UJSL fe just tme service 
Unit Mf£A often* prospective custom- 
i rs "Mohl people timl it difficult to 
deal directly with a factory offshore." 
in- says. "The logistics Lo them seem 
like an insurmountable hurdle. From 
Miir office in New KocheJle, \.Y , we 
■■;ui handle :lII of the exportmjr and inn- 
|H>rtin^ uf 1 1 ji ir urodncts/* 

Ttw Pomijiumn Republic's jD-year-old 
zone progxnm is flourishing- There are 
now 11 flanes in operation, under 
ci inh true Uou, and eijzht «n the drawing 
boardn, Mont of the work done in the 
aones is on clothing and untile*!, 

The world V biggest zone work 
force is in Mexico, which has 
snrni' ^I.OOO jieojde Mni|i|i'>vd .n 
st* version of free-trade xones. 
called the "nrnquiladoru" industry. For- 
eijtn eornnanieti in Mexico's tnnquila- 
dora industry aren't Assessed duties on 
goods shipped into their factories In 
Mexico, though ih*\v are taxed 6ti the 
value added to those ffoods, 

Mexico's miuiuiUuWa workers 
count for B5.fi percent of all wine work- 
ers In Latin Anuritifin countries, Br* 



tiY$ tone work force aeeand^ with 
16,5 percent; the Dominican Republic is 
ihird, with 9.4 percent All other coun 
tries account fur S.5 (H-reenl tif l^tin 
American zone workers. 

Worldwide, the second- br^estt zone 
work force — after Mesico^ts in Sin 
£apore> which haft more Lhtih StKUMiu 
such workers South Korea, with 
] MJ.tMjO in ■ -ill- wurk fnri.v, is third 
Linrl followed by Hone; Kone;. Malay- 
sia, and Taiwan, 

Among countries whoie tones &pe- 
ctahr.e m one industry are Mauritius 
and Jamaica; approximately 'Hi p+ j reen1 
of both countries* ?.*nu- workers art 1 m 
tlie textile a no! du thine; industry. Elec* 
tricaJ and electro nies products are in tide 
hy more than half of all of Mcah-m • 
nijiqiitliidorii worker. well \i> by 
UVer TjO percent erf the workers in KOneJ 
in Malaysia, Taiwan, and Barbados 

\\ lhe moment, zones in Europe ;jre 
receiving .-| ieci.nl aUentimi uh the Kuro- 
pean Economic U immunity moves lo 
ward the jioal i if Himmatiriy barritr* tp 
interna! trade hy Some who feaf 

That an i^HiiomicjilJy luiiled Kurn|ie will 
exlLiliil protectionist tendencies sll\ 
ill nl Flurnpean sones could sen^o as 
Wmy& for companies to e^tabliah n prea- 
iMice in Etirojrtj 

Tfcn? Shannon Free 2on« adjacent to 
Shannon InterwUionaJ Airport, on the 
wms1 eiiast i if [re ho ir I, is highly mtrei by 
experts. Among it* nwtty Am^rtoUJ 
^UCCeM stories is Wright Investors 1 
Service, of Bridgeport, funn. Wnjihi 
s*;*t up shoji in Hhrmnrm last Novomber 
with a leased telephone line, 30 comput- 
er terminal, Lit id lri> empUiyees to §ef 
vice an electronic daiahase back in Con- 
necticiit. Wright now expects to have 
aiovmidoyeeft thim by ISftE. 

[v-o.T Donovajip Wright^a president, 



BLAtK l OttXtfl * CfkLTt X • McDEWMOTT * HrTSUBiShl MOTORS* REEBOK IIIDOC-E EAST v SHIil 
SOW* TO^^N MOORE ■ TOV'O WAREHOUSE *U>ilON CARBKOE * VDRK AlRLDNDfttOWERS 

What do these international companies 
know about Dubai that you don't? 

Til IfHd Hi KHttMrt 

J r--i>i CwiItp n-Hlrtilalt^iiB rp'lil«v"vRr1'l FQ P41? (A^ 
1*1 Mi-71!-t7Sflf II ?l>ni **fll 

J*bel All fm Zona AmhoiUr 





ex^lams why the fma in: ia I -service* 
company set up its telecomputing pp< -r 
;iTuin> .i. i-M-. Ilir AthjiilH Wi« I'.iiinil 
that, whik 1 1 difficult for us Lo 
u;et ipi^litied people here in Connocti- 
cut, we could get mlt we realty needed in 
Shannon, . . . The educnti final syntem in 
Irt-'knid i.^ ext^dletil Tl i-- _v turn not fw-n- 
pie with financial Wit.]* round* and 
computer haefcirrounds. ... The.v ta 
009 particularly cheap by our |l*^| 
<1rilnijirds U'hm you iipire in all lhe 
bent."tits r ive arv t^>'i«k r about we 
would he fiityine; people fieri fe ." 

Small anrJ midsized firms of oil tJTjtff 
.^houlrl eniL-iider tradi- .■.niie,- ""und nut In- 
daunted" hy the notion uf usirie: the in, 
says- Sio <>f Port NewiLrk/Etoabetii, For 
export-minded cum pan ics, the {Mtving^ 
Lltiil can he .uddeved Frmn use m" Midi 
zones can bt fc the diliererice hetwi-en 
making profits nnd taking Itfmin : IB 



Points To Consider 
In Choosing A Zone 



Amon^ the many thine:s to keep in rnind 
when you are cinjosing a foreign -trade 
zone in Lhe US. or a fre^-trado zone 
abroad is location. Most firms w ill wont 
to choose a zone close to their own or 
their lur^oM eustumer"!* Iieudijuarter^. 
To locale zonei in your uyojrruphic area 
of interest, contact .lean Ramirez, Na- 
tional Association of Foreign -Trade 
Zoo**, International Square. Suite 400, 
I Sireet, K.W., Wnshingtoii. D C. 
200G6;^202) 42»-2bm 

Among other errmsideralTons in choos- 
ing a zone: 

• Restrictions on duty-free inri|Kirts 
of raw nuitermls anci un finished ^oods 
needed in the production proeesi*. 

• Wage leveln. ^ophistiratioHi anrJ 
siEf uf the local labor Torce, 

• f^roiluetidn faciliiies in the Acme, 
ineludinic water elect rieity, ware- 
h^Ustc^ and rfW>m for eKpanhion. 

• Tran«portalfcon Eacflftie*. 

• Availability of suppliers and sub- 

• Tax i>oli^*i?s of the host country, 
including whether iJiere are duties on 
production equipment and other ma- 
chinery ttmt may have Ut be imported. 

• Rnaiieiul incentives provided by 
the hont en on try 1 including jfrunts, sulh 
sidies, loans,, and lax deferrals. 

• Kconouiie und f^litfciit slnhility of 
the hojit contitry. 
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Invest in France 




In Rouen, 

we've always known 
thai Silicon Vallej 
wasn'1 a ski ivson." 



We 



fe aren't wailing for Europe 
to become a single economic uoii, 
on January 1. 1993, la meet the 
European challenge and to pursue 
international research with ESSO, 
SHELL. 5 A (NT-GOB A! N P PEUGEOT. 
RENAULT, and other leading firms 
The "Centre ol Research in Aer- 



atherm□'Chemisl^y ,, (CQRIA) in 
Rouen hasn't waited for 1993 to 
build its worldwpde reputation in 
the fields of plasma and fuel. IR- 
CGF's laboratories in our region 
also haven't wailed for 1993 to be* 
come a leader in organic synthesis 
and collaborate with RHONE-POU- 
LENC, HOECHST. GLAXO, SANOFI, 
and other leading companies. 

We haven l waded for 1993 to 
hosi major universities: SUP de CO, 
the Euorpean Campus, INSA, ESi- 
GELEC, and Tinslitut Europeen 
d'Archileetum We haven't wailed 
for 1993 to build the "La Valine" 



technological park, where 60 new 
companies have created 1,600 new 
jobs. 

In a word, our 2.700 researchers 
aren't waiting for 1993 to develop 
future products and make ROUEN 
a hey city for scientific develop- 
ment. Close to PARIS, yel much 
less expensive, ROUEN is Europe's 
leading gram port. Only one hour's 
drive from the sea, your business 
will most certainly benefit from 
tne 10,000 firms 
and 35 million 
potential clienls 
in the area. 





Temporary 
Solutions 



fit/ \ftQ WltrttrmuM 




The complaint has been voiced fof 
i|«t;liN'-s Mini I'-i.nl :inu-:- l-» In- 
heard everywhere from corpo- 
rate offices, bank*, accounting 
firm*, hropiuitap law firms, and fac- 
tories to til* federal g ow i ui^n t Good, 
rd iu hit-, full- time clerical workers and 
s14.fn.1rt suttf are html 1" I h ■ ■ i 

"There is ;l ' hi-nnic ahnrt&gti of 
Mfted clerical and technical help in thi* 
country," .say ?i Simile) Sacra, wtscutii* 
vice president of the National Associa- 
tion 1 if T" "in jn irnr '. S*-r% ii-^-s. .1: \|i->.ail 

drill, V11. 

For Marilyn Ounjian and other entre- 
preneurs, however, that shortage has 
spelled opportunity arui pucccas, Oun- 
Jian to the f"ij rider and chfef executive 
ftfikfcr of Careers USA, an 8-year-old 
Li^nporary-emp toy meat franchise based 
to Philadelphia Carwra USA logged 
iHJ mcllhm in *uW< Ust year, and Oiui 
(mil saya she expects the company to ilo 
ftL kut S15 miilion ihi-^ y^nr. 

Ounjiun's firm is one of many that 
have pros|*red in the hit risen n tug tea** 
(KiRir^'^mjiloyment field. About U of ev- 
t-ry 10 companies and institution* cur- 
renU> 1 1 j r 1 1 to temporaries to 
complement permanent staffs, the Na- 
tional Awoe.iat.imi of Temporary Scr* 



firtie-tunce writer wko ape 

I ti itttcfuAV tttJlU'lL 



Com pc niwt ' needs for reliable, fail- 
iittif riv rirrtl workfrti <t ntt sup po rt 
» tuff speli uppo u n it jy fo r fi f m s tft ti t 

VWt* §ays. ami the number of luflftpo- 
rary workers now exceed* G J* million. 
Tin usMifiiLtinu says the helu>try Uin- 
grown an average of Ift.U percent a 
year riinee JU70. the iriLri^-tiKi,' ttttt b&fl 
Sported by, among othur chLiijj.s r the 
growth of th* service sector of the 
economy and the preference* of mrmy 
wnrker* For llexihh' vn irking hour*. 

Careers USA eaters* to companies 
that need large number* of clerical fLtid 
office help, Dun jinn attracts qualified 
applicants not only through tradition*] 
methods j'LJL'h us advert ising hut iilso, 
she fcays* by doing "whatever w e ran to 
find ahle-hodicd people who don't nor- 
mally think 1 if gamg to u bOTjpcwwy 
service." That approach iake-4 Iter tu 
fairs. eo3lege$ + vocatbnjil sehootsi. wel- 
fare offices, unemployment ntfice^, 
more hi z^n ami n* tire men I kiumea, ttfytxt 
ri 1 unity eenters, and churches, Ounjtan 
^y^, "You have to set-k on! the apple 
rant [orj;u , wlierea^ liefore, the nppli- 
csini ma;, fiiit- nought you/' 

Ounjioii blurted franchising in late 
and now hats 10 franchisee in Pcnn- 
nylvnma. New .h-rsey. New York, Fl"ri- 
da, Georgia, and Marjiaml. Franrhfeeej 
ihx-H.'Hl from il29JNW tof 1U 4 MXI btf open 



an a^enrj-, typically in a mall or netni] 1 
cetjler. The rr^valty fee for Tare^m 
USA h* ftj percent of pross peeeipte. 
Although til* percentage nuty appear 
hijrh r O u n jinn ]}oitit5 out thai the fran- 
ehkee receives from the head office a 
full support systMxt, Which include* 
payroll processing, hilling, invoicing, 
and tax eiklcitl&tkuis*. 

Many a^'iu n j > 01T1T teiupomry em- 
plr>ye*» aeroes a wide range of job 
^kiib^ Some Agencies . for example, can 
supply law linn:- with law pre and le- 
gal hup{H)rt sitafT 4l Bu8> a uttonwy* whft 
are swam jwd with heavy irinl rjetivirj 
use temporary lawyers as wise workup 
assistants itnd a> hadtupe in court, * 
stay» LoaiKe Haeketl , Founder of IakvlI- 
staff p a fnuiL'lii^e thai offers law-firm 
liliier-raeot* Hnekett, a former bgal 
11 ry. <:t y ^ ihiU unin^ ternjHinLn 
attorneys lets a 1 1 rm evaluate po*ftib|e 
caiuliilau* for pennaiieiil .'"i: 

Thfre's a serious shurta^e nf i^xperj- 
i-nct'd Ittw-offi^e pk fe rM>ntiel, Haekelt 
Miyh. partly because the work ifi dih 
i3iiiniiL!ir Ltrn3 1 1 it Uirnuver rate m h\^h 
She notes, however, that ' law firms are 
among the highest -paying position* m 
the oJTie*' field, ittiil llir markel t> iui- 
mtsoae/' It aiao is flrowiui? By next 
>v:ir, .siu> rh* 1 AmtTiKiri r!ur A .scoria 
turn, ihere will he »Ihiu( -KIJ^NHI 

tinii.c in tht- cuunlrv, or nhnui tiuuble 
the aumher thai were ufn* ratine; in 



The problems of finding able emplo m i/e(\s—fromj%& 
Hems to trial attonwuis—imr being xolml 
iitavmtinghf by franrhmrl /hws that supply 
lempomry workers* 



VM.}. The R^urts irkliwOe tlit-ru will \w 
"3i I urn i ;i nriillion attorneys /' Hai-kt'it 
siayM, iind tht-y "will need lop-qiiuhu 
jj*THfJEiin?l — nimiv. 2 tJiillioL? |H-H.^N]t\" lir 
Cflusr two lawyor riH|iEir^. she suys, 
about two |K i op]e in *u|ipr>rt pi»sitiui£ 

LrtfalKUitf^ which is. based to Sat:ra- 
m^nto,. Cfcfil. iirid has brunch offices irs 
S:m Ffanciica and Muuntajjj View, 
started franchising lu.nl ye;ir. hm: fr:m 
chi*e ha.* neon opened, in San Piego. 
arid Hnrk^'Ll ev]i^?ts i ] m^rt- uullelh to 
to opened by year's end, Typical start- 
Lip coats Live nipt! la bout $55,000— a 
$35,000 franchise feu, SI 0,000 in office 
rusts, unii it SZO.IHSU uf prwlit Lo 
cov-it it'niiwjrary-eiTipIoytM? payrolls, A 
sliding royalty fee starts ai 8 percent of 
frosts monthly income and declines to 4 
percent aa receipts increase. 

Btetidea the luw, nther ]j missions 
thai are eHpoebily promirtinp now for 
trmpiirary I'mi 1 '"' !l|, -" r !'' j mp:.um s unci 



for their "Lvmps" iridtfuV meiJjeal ajul 
technic-al fields. Staff Builders, head- 
quartan?'! in Like Success, N Y., serves 
the S7-biI!w>n market in kimne henlth 
(.■are and hospital stuflmg— :i market 
that is ex peeled to 15 Us 20 per* 
cent annually through th« (590s. Ste- 
phen SaviLsk>\ Hiuiniuiii suirj chief e\e<v 
tttfcffc bflfacr uf Slair Builders, sayst, 
"We provide 1 lu^lils qualified health- 
care personnel to patients at home arid 
In hospitals and nursing homes thai 
need rtupplK men till s^ilfui^ " 

As LLS, companies strive to cope 
with labor shortai^, rising la- 
\nt\ ''"- i -. aiiri 1 1 1 imwuiTO for 
increased productivity* the de- 
mand for temporary workers is certain 
tii remain stnnitf, and the window of 
oppurtunit)' wilt he wide open for fran- 
chise positioned to serve lht£ mar- 
ki-i.H 



WHY NOT THE BEST? 





OVER 1,400 FRANCHISES 

* Largest fonifofiol franchisof 
according to Entrepreneur 

■ Low Inveitmens — 
S 6,500 1o £14.000 

* Secure Cleaning Industry 

• National image 

• Full framing 

■ Continuous Support 

■ Ma^©r Ftxsnchlses. Available 

Jan King international. Inc. 

4950 Keller Spfwigs. Sutla 190 
Dallas Texas 7S24B ^ m 

(BOG} 562 5264 

Oul^itte TWU ?(qS^ 

laooi 533 **os * f 

Inside tftw *Vcr^ ;o *' 
Canada jw+i-kiwg tw 
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BILLION 
AND GROWING. 
GRAB YOUR SHARE. 

The pensonn^ i r>du^cry 15 one oi 
me iasrest growing indusi^es -n 
America . Faster than tiaiftpurgers 
pizjaandaulomainlenftnce 91% 
ol aU L'uuiriessm survey**! used 
rernpof^rr services lost year ThU 
speils apiwnuniiY Far yewj lo srrare 
m rhe Si 2b#ion this mdusEryeajn^ 
h n 1 1 u ij 1 1 y 4nd Srufl Budders, 4 
leader 61 temporarv peisunnel 
sprwes Jar nearly 30 yeais. has a 
support syslQin designed Jo makG 
you JiUcces^lMl Fnr 1-.jr1her 
mlormaEiOn gn^i? u? 3 Cflil loday 

I -800 -DIAL STAFF 

staff 
builders 



weVe built 
Careers — 

now you can 
build yours! 

with one Ot Jfte Toste&t-gpowing 
most growth- and ptoW onented 
companies in the ou$m«* of 
TEMPORARY ft PERMANENT 
PERSONNEL SERVICES 




-rTTTi 



COiitpt&ftt'Tisnv tTj!M>q+ Dn.ui&h£trrh? office 

□diertr>/np * npcrmttng oiMtanci* •tf.nc/o*rw» 
fRANCHlSES AMIABLE NAHQNWtpE 



M1MMUW C ASH ?ESUIRED S7&D0 



CALL IOU MAUll 1-W»*224300 



Circle Nd 13 cjn BEadof Service CarO 




A 7 Billion Dollar Market 
Still UNTAPPED. 
That's r*gh1. less than 
10% of all oil changes 

are done at Quick Lubes. 

AND NO ane noes n hkG Grease 'n Go 

SlflLt! Or ||1H ^11 SrTTVI'."Tl I rfc'." ll 1 1 IP ^ AMtl 

cornpuEerized point of sale syslern^ are 
only pan of 1he roas^n 

41 operating tenters 
200 fraochised loc^sions 
In development 
We r^ve a PflOvEN flECOTD of *uc- 
cess m ir* INDUSTRY. voy-jE need (rom 
4^k to 65K lo open plus op«fflTirN) car- 
tel 

Foi detail call 
602-461 3434 

or wilt? 

8kM Wilde 
Grease n Go Franchising 
305 U Mam # 400 
Mesa, AZ 85201 
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IRAN AB MS TOUR BUSINESS 



How Women Succeed 
As Entrepreneurs 



Women's 
Strengths 



Even though yuu tjwiy nut like having 
:i womun Ims.t, :t new study amJicuti-s 
thai you niay learn jrore frcirn her 
than y<ai won M frtiru n nuile 

Ke*earuliers led by Edward B. 
Kit in. u professor of psychology anil 
p&yrhiatry at thff University of Cfa* 
eiiuiati, Purveyed !J66 [jmfe^soiuil* 
m health qirv, 4Hlm.-LUir.irj. slcji! man 
apeiiM'iLi tdm wmh- rnoml'ers of J!' 
small groups at seven leadership- 
tnimintf eflnftTOmru*, Sixteen of the 
^mnp* Ivil hy iii^ij. and l^i were 
kid l»y women* 

"Thfr women wen* najre ■■rl'iTiive 
art letydtttt/' Klein nay*. Although 
tin ti h'Lidi'i's weiv ui'liT nii'J imin 

experienced in their fields, th* worn- 
itj leaders ;ipin_'un:d tu Jm- helo-r at 

|i.4-]| utip group member* learn about 

SUt-)i UjiilU- iilVUlll/.idiutJHl dy- 

nun and how & irrou)? affects a 
tftik Klein say* that in evaluating 
their group leu ruing experiences he 
fontid chut pi'iinpnutr* in ihe worn 
eh- led Lih.nij^ suited mure knowl- 
edge thai they were putting to u*e 
bark Hi T.b'ir jn!i> 

Klein dies two rea^ona for the 
women\< pffei 1 hViilHiiH One it* that 
the group*' mend^T*, Iflce many neo- 
pie, were mil uaed Or wnmeti in jmsi- 
tiiiii?* of authority and found It py- 

ch'i]nyii;ail> u|>^ttiii|i and \\ r 

discomfort forced liiem tu forusr 
their attention on the ta*k at hum I 

S.ii.inl, wuMM'ti lu uur unhurt' un- 
trained Xb b* more aitrc of irelutioH- 

■ l * 1 1 1 - lh;in iuru up', Ar* a result, ^l_v> 

Kh-m. th*?y are rimre skillet] in nwtl- 
viLtisiy tri-niif.s in vvorJv t.^.ihur 
Klein tli inks, hi* study arjruea for 

i l 1 1 1 1 1 ■-■ ■ sVnMM'U i l> '.n l> 'i>fn| i |in 

siMurm A i a ijiveii ninrm-rn, a woman 
J.11 may in.ik.- v.kj "furious," Klein 
Hiiy.M. Btit when |fiven time to reflect, 

[m ;idd.-, mrn tJin^- jjr-ipjpjf s^hn 4nM t 

liku havmij a woniA-n ^ntj^k ^'honastry 
rt*pt?rt thui ihey kwn niore,*' 




Principles To 
Grow By 

fijf RiUtHfl K Taylor 

Hovi-L" ln^ikh on ihttvprefieombip :irnl 
in)«Jhbuniiii^ nianiigHmt!nl L*£jEirst i w 
alajuiul— many of cli^mjnst for ItfoflleiL 
hut unlei*i> an I'litr+'proin-Lir fullows cer- 
tain jiritK-ijilML-i. she may rust surreal 

Jn a study ] did of lfi osLPtnjrrihuinr 1 
Wi.uK'u -.'I i try (iff ne urs— from fltockbra* 
ki'f Muriel Sp>'herT io nisiiiftirs pnwer- 
house Kntee Lauckr — I dkco^red \)\ - 
|irira:i}j]eH contmon Lo aJ I in starting, or- 
frunuin^, and k rowing Aueees>ful > u 
t*Tfiriseti Here w what I k i anved: 

/. Th if ubtnttt txperirntr of <^f mr- 
/jr SLndi^ show thai nrotf Hrtitt 
known btuiitiM founder jcet some 
huMu^^ +'x]« , rn , rin' durini: i l^'ir ymiti 
Tlii- t> w hni rh*- rJirlt -ji;irk nf f-Nirv 
]jfi-iu-Lir-sJii[. li.'-Miit op i^luu, . 

Succfcs&ful women «ntrepreTieurs tire 
an oxrr-ption Lillian Vernon K=lt .■ 
founder of th*' Lillian Vernon Cnrv , thw 
mafl-arder hoin** P worked uftar school 
ici I ranrfy Rtorw. Fttitli TSrj.ieorn ctf 

/,',•, -.sr/ fV /hs/iM' ■ . i'ltrtrt rutin ■«/ f /f 4 

Bu&init&n Department ami diiwtar uf 
tht B W T&flM fmtituti for Entre* 
prmeunni Studi$$ at the Col/eye of 



im.r/t, Mitt t/ i*- ^ < f OHtO fur ft fit hrr 
tiXperWttVr iis u ftitjift utft'mtunf uf/cj » 
wtiitittiitlifM-doltar travt! ttffentty 



Hniiulle^ervt", si New York market re 
seareh Arm, elerked in Iut ^randfa- 
ther's ltid>erttsuiher> , r and advertising 
entrepreneur Li>iw Wyse wr>rkeiJ jih u 
neWHfiuf'A'r r^purli't ^ a iK^nnwer 

tits. They are market- focused. fRTteiv- 
ing u eiuMofner nwd for a pnniuet or 
ittsrvice. 

liiiih! Nemvth. for ex.ai". ! > 
mvat in i hi- H<araru r of ulii1i.lren"s 
and found h^r niche ai \ ■?'<■« lunnt: 
am] He11in|! luy» Uwit wt-ni ediaationally 
oriirjnled. Hor Martinez. Calif, notrip* 
jiy. I>is?eiiver3 Toys, nuw i^i— inorv 
than $IK> million in yf^rly ^ales, 

\:- ;i i-i^hr iiEirndjint. MttryJt^ HoUo 
learned a pwtt deal about the beecti 
and want>i of htthjtK travelers. In 
sUtrlLii^ {Wo TriL\rL S-jiMiiiliit iN-u 
yt«ar travt l a^etiej' bwed in f'tdo Alto, 
Calif. r Khe eftptUiijied on what 8rw had 
ttonied h>' offering swrvics^ beyond 
rhnse f Jot nmrpeLitors. "J make >nrt i 
my r-rik] ili i v*^^ (honni|fhly undtrmian d 
ftiutt hu|j]jt'tib wdeji triLM'lini! hy ''"ii 
ilucliiiti seminars and oryitnized hmr> 
"<« airfjorts to stn- whnt u^nts un bt?hird 
r In/ Neene.-i — Ma li ar> fiHJil servire, hupi- 



S'rttinii''. Musirie** Julv JHH^ 



Tiie strategies com t iron to matt if successful ivomett 
eNhvprciu tns arc discussed in this roundup, which 
also explores teamen's leadership talents and their 
prospects for becoming top manager 



tfU^C cheek ine; — su t fcn.-> will know BY* 
eiythmg about booking iriwrvatiuns/' 
she says 

^. TAfy /m/frf zlrmuj tvum* Women 
who ainri anil preside over jtuccesaful 
enterprises, tiru usually talented anibi 
i\i*u>. and hard-workinp individual* 
whu demand imirli of [hcin.selves and 
km lii^h Mandurd* of e\r.'lli'niv Tin ;, 
surround themselves with associates 
from whom they expect the same char- 
acteristics they aee in themselves 

Instead iif paying iwn ^rdiEiary peie 
ple each u $25,000 salary, "1 would rath- 
er find line person who will work us \ do 
and pay that person JfjlMMH)/' says 
Dorothy Bruiwon, who owns radio slu 
tiuus in Hnllimure, Atlanta, ami Wil 
rniuizinfL, X r 

j, TTrejy mmfrr fnrntis with their 

tut Tiber*, tt mt xupfthrrs hi UHVl, wheei 
Rose TiHiitn, founder of Mrs. Tutinu's 
Piz;uut+ wanted to open her first little 
shop in MLnnonfiolis, she called the vice 
president 13 f a local hank Li> auk for a 
11*500 kmn. He ftaid* "pizsn? What's 
thnE 7 " baked Uim our rind t<Kik iL 

lo him the nest day. Jl He loved it, and I 
ITM the loan, jiledjjinp our -*-> i*ur-**hi car 
jui collateral." MysTotino, 

A mod relationship wit It suppliers is. 
equally vital, Many MP bus metises run 
abort tit cash paying- their hills at the 
normal due dates. Ltarcaufie supplier* ^ 
tend to view a atarl-up eustiimi.T U ari 
ii[ifHiiiijnity. ihej wsl] nf^'ii j. i- ■ ri ■ i j r de- 
layed payment id :;o r.» on .Jay- "n lo-lp 
thai ne^ riL-*(»in<T Sometimes suppli- 
ers art 1 willing Lu huld mi In your -op 
plies until ynu rn-n<i them, says Lillian 
K=its\ "This keep* the goods, in their 
inventory* ncit yours— and that help* 
>.-ur I'.i.-h ilnvv." 

5. TTrfy /cr/r« fa understand /man* 
rail strife nt mis. Without some ar- 

eh ting literary, anyone Girting a ' 

iirw iiriterpri&e is asking for trouble. 
.Iusik- Salon of ihe Nieluri C*k. a S r ew 
York lingerie- im in u Tact hiring company, 
says aheenuld never bavfl survived her 

venture 1 1 ad *die not Lakro huhlni 1 ^ 
cou rsi..^. ~i .'kpi.'c nilly a^ci »u n tin k — i ei co I 

tew 

] .i 1 1 1 Lk r i Katv arid Line NVrin 't li admiE 
?haE tin* h injur 'jrines* t>ach i.»\fH'rieurrd 
is it ni med f r \ m i inn u fli v'u « in km i wtrt I [jr*- 
of Mi i uncial mutton* The me-; sap- 
t'li'ar If you don't orideoUnd acruunt 
uiyi lurr a ni|Mdih' aivnuotiOit ami Uf- 



gin to k-arn amount inn yuurstdi". 

Sunn- j pit' thiok that (ilisen-iuy 

prhwlplw restricts croative effort rath 

if MM KuidsriM it and mHkiiiiz it richer 
and more pruntuMe Some rntrepre- 
Ueuni with ^r*}ai creative ialeni also 
s tu in I lie juif i F;s3L and the sad record 
-fin'.v> thul more i!i:m half nvw busi- 
n^AH fJtartA in America do not jiiato* it 
through their first four year*, 

\iw business founders ran follow 
the important titepp cilfered iti how-to 
buok^ but unless they aIeio tibserve tlie 
fundaoieotal principle* outlined abov^ 
the life expectancies of their enter- 
f irisw are likely to ho short. 



/•,'■ •■ j f.\ tt'd with fwt'mi&tioti from Ks- 
eeptiuoLiI F-ntrrpri-Eiciirtal Wumeii: 
Strategies for Success (Quorum 
Books, fj di visit >n ofGrvetiwood Prmv, 
Wmtp&rl Con tt J © 1S8S by Rumrl R. 
Taylor. 

To Agree 
Or Not Agree 

A recent study of atti- 

^ tudes toward women 

tjmtm&^^S. 111 oi an a^u Tiit' i, l di>- 

^fflDg^K closed wtdi'^prend 

J^fc^^CyLi 'Si-' riT'Ouiit lietwoen 

k_l ^^A^\J llM " woin^n mil 

SttJ some point* and mtjtft 

uT \ \ jl '- JL ^ |,, " ,,l|,,,riE »th- 

]| i Y H ers. 

w S^ain & Swain Inc., 
•iuc*n^irt iBit ir*w a Ne 1 ^ likrk uutplace- 
tnenl ttnm winreywj 134 managers-4>l 
men aioJ 7-1 woun'N, M-.n lhau Su |jer- 
cetit of each j^roup agreed that women 
;ire inukm^ iilioil- oi si.H'urnt^ ruuuiu/e- 
rn+'iit-levi'J j.p|^ and that companies* will 
be forced to pmmiote coni|N"trot women 
because of talw Ahortigi^ii, 

Hoivifver. 7if pen/enl nl" l.fn men t • ■ j 1 
Qui] Ml percent ifcf tin- wonirn stid they 
believe the fulnrr hotih equal opportu- 
nities: ."jft perdeiil *hf the moo luit only 2it 
percent of the women believe women 
ran hecmiir fhrrf e^et'utivo tutfiwrs on 
perfonrmiicc atone; and S8 pwrccsm ul 
the rnei3 hat only 34 percent of the 
women believe companies will chanfre 
voluntarily to meet I he fieeds of (he 
rhAii^inK work force Sard one unman 



respondent: "Then- will cuminue to be 
p^^^|^ress for women, mostly in smaller 
pampmtas, women owned buelnessfsfl^ 
rcuUI-tyiK 1 industries, and in divisions 
of |jtre> EUmpMit*. The (wice overall 
will continue to be stow because: men 
will continue to overlook women, usual- 
ly noL overtly The puce will quicken 
dltly if women continue to [jrews for 
opportunities. In 'Air wurhl of power, 
nothing ~w g-iven voluntarily ° 

Seminars 
For Leaders 

Oct, 10 is thv deadline for applying fur 
the 1990 Leadership America program 
sponsored by I he Foundation for Wane 
, en^ Re«4>urcefi, The program sttlwts 1(W 
talented women to participate in a year- 
lone; series of seminars dealing with 
unuiinal arid inLeraalional pwhUc polfej 
The lflSKI seminnre* will be in L<^ An- 
geles, Bt Luuis. and Washinjrtoa. Tu- 
ition for next year's program has 00 1 
Ikeen set; the iwt this year is $3,f>UI> 
Fur fiirthi-r iofurmatioii; contact 
Leadership A merlon 8(W Fnitiklin Si 
Alexandria, Va. 22314; ilim 54^1102, 

Quoteworthy 



11 'Mommy track' is riot the pornt. The 
i|ueslion is whether there 1^ a job fur 
iJaddy hi the future. I $u|tffU9t that 
women are mun jruin^ to be 01 the 
driver's sent of viriuully every enrpo- 
rution It's already hapjienm^. when 
you look ai tin- ,iiart-upn in the per- 
vice firm.H which now dominate our 
livefl- 

■ Only -t percent nf uh are i£uJM|f lo 
work in fart>irie* by r Mr\. , , , 

"'Mommy in the dfiwr's seat [and] 
Daddy at home washing the dishes is 
the fate t hai we male? face m I he 
years abend " 

—To Of Pt trt'A, tiutltM? u/ 
Tri riving on < 'haon 
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LESSONS OF LEADERSHIP 



Chicken That 
Packs A Punch 



Flamboyant Al 
Cope-land, a New Orleans 
"tough kid, " has pushed 
his peppery poultry far 
beyond the bayou*. 



tUt Vt' lutet Barrier 



A 



h tvin C. Copeland ^n-w up ;i pi" i-r 
boy in New Or Leans. Tin? child 
if it broken marriage, hi? wo» 
raised hy iiis i;r,mdmather in a 
housing project. "1 was a ttiu^h kid," he 
says 'tint J did kisn% r ijj: ii I from 
wrong," One ilay more than 30 yeans 
:n.'". Clu N> '.v OHfJfcJU! jaihte furt^d Mm 
n.i s*pend several hours contemplating 
the difference between tiki 1 twn Thanks 
perhaps to kbit " burning point in my 
hf*-." he Ji^s »TJHT|r(*d. at 45, with a n#t 

worth he puts ul urn and $200 million. 

He was 12 or I SI years edd when "I 
stole ii bicycle f 'If in'! feel (ike walk- 
ing, mi i •■lull tikis hikr, and 1 rv>de it td- 
my huuse. which was several miles 
away." Then I in rode thr hiki j So a iinij^- 
ston?, "I park the hike on the nuiwide, 
and I'm pitting at the euunter, (petting u 
Coke, ;liji] ihi- mps come in and put 
their hands on me and say, 'Son, is that 
your bike mu cherv?" " 

\l'|i'r Mm-} :ilr«^5ril him, Mn- |niJ'V 

pul him kjl J ';t link- hi)*, like a closet. I 
gueas it was 4 or 5 fe«t wide- They 
i-jilli-iJ my brother* and 1old I hem (o 
Vit\tw .Ji-sm- j • •' 1 1 1 p ■ I ,ln\ ed i f j thai 



r ii ttijHiittf-uu-ttfd M^p Orleam nto 
htf.x ijii't tt Papt'fjt'X if Cujvft'ji.fi.i'on'tl 
menu that ittchtdvx n r d hratvi and 



box for three or four hours, ami I made 
my mind up ri^ht there » [ was nrvu- 
fciriiiM 1" H" 1 hue a^um. This was m*1 
what [ had iu* &tt idea of my future/' 

What Cofielahd's future held instead 
KM | New Orleans frk j d^hickeri store 
|i- called I'opeyes; It. opened in Jul if 
11*72, riidlintf chicken with a peppery fla- 
vor I hat i." h 1 1- 1-,- 1 i Louisiana** bit^k uiuui 
In cuisine Now Ik- firesides over murt j 
Lhsin 700 Pupeyes Famous Fried Chiek- 
vti and Biscuits stores, franehLsed and 
curnpany -owned* as well ah more than 
UK 10 Church' a Fried Chnrken s torts 
Together, the two chain*' syslemwnk 
sale* tupped $1 bill ion last year. Amui^ 
the thicken chain a, onlv Kentucky 
Fried Chicken, wild almost a,iHK) U.S. 
stnres IpluH thiHirtEiink more in uther 
^iiujLtrivsf li ei i J $4 billion in sales, is bi#- 
^tr than (^spelancr.-s. 

Tlie jmrnnt eompany for both Po|h 
eyes urnl i'fnirrh^ ir Hismir Invesl- 




raetil^. and Co|.n.-1and owns 95 peirenl 
of Unit private mrpontlion. iHe will nut 
disclose who owns the remasnmi: S per 

n I i (''t>tH k lurid nls^ owns a s^purtLli' 
private company calleii My Favorite 
Year, which runs seven fLll-servrre 
M Csi)iiri-Americftt) a< resLaiiratits called 
Cofk^land's of New Orleans He has ri" 
plans to take hi- ■ , *»iiip:uin , > public. He 
IS atill r in many ways, u ,fc tou^h kid/ 1 
nut Jeaat in his delerntinnrhin tfl r*'rn:iin 
iajtepelulenl. Hi- finnlly started shttritiK 
itie tsuiiriaKenient load in 1^87 hy hiring 
three uu tenders for importiint with 
Popeyes, bul he reinairis ct^rnuLTI and 
ehk-f «?xtvutivB otficer. Jl l rn always go- 
log Lu direct Lhem/' C^peland **y*- "1 
belie vi? Iluti if ray *'ntrtfpreMUliaJ spirit 
wa- out of tlie r^inijKiiiy. il wouldn't be 
as AueressfuL" 

OupehmiJ lias nlways liked h» he out 
fnml When he was :< duekljuled teen- 

togtotn he droves £aHin^-*p»rt "S2 riym 

uwh slatiun wr^on — [ml he painted it 
fif^acgin« red. and "a friend uf inirre 
who wus in a com men - nil nr< flnss. 
painted Khner Kudii un mn* sid* 1 witli 
the .shotgun, and the Road Runner on 
tlje other aide gointf 'beep beep/ " 

Today Copland is hviti sImwht. but 
at n far mnre exulted levH" He r^fis- a 
Etosen L Etra. bearing names nuch a* 
Ku]ls-Ri>> re I .a n i In i li i m i . :un| 
Porsche, instead of driving nice cars* 
as sou mi^bt evpr;et. he ilrivrs hifth- 



NatiorisBusiness 

REPRINTS 



Like tt team of business t&multtttttet 
Nation^ BiuiiluSS reprints provide ex- 
pert ndvitr f*tt wavntjrwrrtf teeh* 
hit} net rtrni stratrtjtes, mail jt.s haw tu 
im p n i j r awh . rfu jj •, raise mnturr capi- 
tal computerize {four bimnem, find 



Special Reprint 
Packages 

Save Over 1 9^ When You 
Purchase Special Reprint 
Packages, 

flndirttlani rrprhittt may he purrimsted 
from Speeml Reprint Packages ut fltr 
single rrpnnt rate* tiirttd Mow. fte* 
prwls nee in htnek and wfnfr only.l 

FAMILY-BUSINESS PACKAGE tt 8705 
{19.95) 

rating On The [Jn'itm \ = Kli&frt 
Bnn^in^ Yuur Kait^ Into Thr Hu&iurss 
(#8700) 

Family Business Miss n in Sratfmem 
( -S7<H» 

The Joy O f Fti n u ly M ee l\ h < ^ K7 1 :i \ 
Family Business: A Hoi Market 



Making Sur*- Ynur Basinet Outlast 

M AH Afil MB- EMPLOY EES PACKAGE 

<TLiiih«lintis KtH' Kmpkivt'e Termination 

t#8*4l) 

Mntivsitiii£ Y-nir Wr.rki-r> r'or . ■•■ 
( - sr4*7|i 

ttlintf Conflicts Aiming- Your Work* 

Hiring The Etaft Kmployees {*fW76t 
Ki L f|jifi^ Your (.Vimpany^ Original 
Manure (#S6BB) 
Your Worker's Crime Mav Make Yuu 
Payi **7:W) 

ENTH tPftE N EUR I At- MA NAG EMEN T 
PACKAGE ^B707 (19 95} 

Keeping Your Hu sines* Afloat i -^HlW2] 
Bumftfcfl* Plan*: Myth Ar^l Keality 
(#8713) 

Ctarap A Lid On Company Secrets 
1 = S713| 

Breaking Up The Business Ih Hard To 

How Tu B* A Great Boss ( #8719) 
I!--* I mSmII Vnijf husn huyjni^ 
Your Business fgiflk I ^8730) 

SMALL- BUSINESS FINANCE PACKAGE 

#1709 ($9.95) 

Strutejric tTive#tin£ I * 



Maiuiifiritf Your Cujii|kl[] v'v e-dAi 
(#8617} 

Raising Venture I'apilal Now | - W-ii 
Bfp% To Find Under 31 Mill km f ^8«78| 
Have Your Cash And Burrow, Too 
(*87ltif 

FRANCHISING PACKAGE .n 1886 
(S9.95) 

FraiichLsinji 1 = SpTOi 

l'ear Diary: I 'm Now A rYnnrhtSL-i- 

FruuehishK* FLmjrH -frVWl 
Pranchifiinj^: Kind That Kirhe i -MHO) 
Finding The Ti^lil Franchisor 1 - HllOSl 
Is A Franchise In Your Pul itr^" 



COMPUTED PACKAGE ^8871 (Sfl.flSl 

1 'ornpu tendinis With ronlicii-ne^, :s ss\- 
|urt srrii-s 

RECENT BEST SELLERS (Available 
Individually] 

Government Com? Crazy 

The Age Of The Wumiin Erilreprerjvur 

Sen iee ^ Survival ( ^8739) 
Marrvin^ ImoThi- Kanulv ISu^in-— 

[ (#87461 
Woul.1 Y..L] Hin5ThejT3 ,p f ^8744) 
A Franchis*^ Or A D**tar«Wp f 

! (3S87WI 



Current Reprint Articles 



SEE YOU IN COURT ( = 8753J Em 

fjluyee ftuita a^insl einfjtoy«;r^are 
turning I he wnrkjilnee into :» le^nl 
eonjhiii /one. (Page ltij 

SHAPE UP VOUR FlflW S 1WA6E 

(^8754) An iinppv^.Hiv,. nk-ntitj 
fiackujre can he ^ lmii^rtanl ;is the 
mm Litv of your product ur (ervtee 

EC82 [ - B750J What tru o^ jnuir uf 
t.he Kun^ieim I'ummuiuty mean* for 
L1.S. businefises <Jurn\ P:iifv l«f 

TWO FDR ONE: A WORKING IDEA 

| -8751) Ficii] 'juJ h^%v jnh sSikiHii^ 
(ran benefit your eumptiny well as 
your em|iluYetrN Uune,. 



7; j r^r/rr. rr;// rJTW ^Aj^T, O/- ;wr/// /Aw *v>w/.wi ^» 
Nation^ Busine^ Reprint Manager. W15 H Stm t A. if , 



SINGLE REPRINT QUANTITIES/RATf S 

1 to 9 copies $L99eiL 
10 to 29 copies- 31.49 ea, 

;wito ft) copies $11^ 

REPRINT PACKAGES 59.95 

Ht PRINT # PRICE QUANTITY TOTAl 
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LESSONS Of LEADERSHIP 



Chicken That Packs A Punch 



powered, flU-fnol "superkiiif of the 
kind that crmtit $1 inllli.m 01! Id, »nd he 

• - • - 1 :> 1 1 ■ i - 1 - - : in - 1 C I i i - 1 ' h ehanifiiotlBhip 

iiirett n^LkLJi^i siit'h "ppomoits a* actor 

1 * fnlmHH-1 

Fur Hi yeura. he bedecked his home 
un Lake P^jitrhait min with QtriMiiM* 

il -Limn* mi lAsrnvHunnt— 50t>r I 

li^ht*, u thr^e-story snowman, Iwwtfr 
ri niiiteta — thnl K&wker* descended mi 
the rioi^hlHirhood by the Oiouaajid*,, 
•cre&ttnj; hu$p traffic jams, When a 
neighbor'* lawsuit forced him to scale 
burk tin- decoration* *hi* fought the 
cu*e afl the way to the LL& Supreme 
CoiiTL)» Copland transferred them to 
his office building, which u wedged be- 




♦Hiirn ' w mif ! ipr* 



( frj* f#fv<j AKOii pi^l My ft&>M (rig il 
Mtfir 1 t'hnin w fittest 1 rricr 

"Ciljttff-Alftt t trffti w ttsfitttnivfs fifa 

fir it owr lav (Mimn^thmt wjTfr 



iween ;i freeway and mn\& railroad 
track* in suburban fttw nrkaus, und 
■ lnubJed r|, v cjii MiSit-f ni lie. hi*, to 1 e i , i B 
linn XfJW th(* sfjjhtM'i'j>-' rnr> hie up 

there, mid Santa i'lnu* descend* night- 
ly in Copeland - hetkoptcr, the Chicken 
Chopper. 

Stepping »! J 1 1 ■ ■ * -* - 1 -i - 1 : L 1 1 ■ I > i^flii . with 
its hightech |i|:i>ii"- tflt'Jilliinjf Wnori, 
i'riiMT:ikd iu-li!iHLj. JiII'I n-JlintiH'nii- 

trolled, ^old-colored Venetian blinds, is 
a little lik* stepping onm the bridge ot 

;l >Ln>hi|i in muyhe jnln ;i liiMir - 

pfanfaoll rnachine; hut the room is, never- 
Uie|e>^ li sir rin mil hi* and. ra-hly appoint- 
ed. Likewise. C li pe land ejan wear 
el nth on that call attention to tht-ni- 



uehe^ thru Liu 1 1, their rn-h fabric uml 
.-.inm^ patterns and colon* , and stilt 
seem impeccably dressed. .He hin. m.i>- 
tend a technique' ihtu few "tough kid.*" 

ft** tfet lh* fc hali|£ of: how to tth&W "if 

He hftg Com* a In rip way from r I JaL i 
housing project where he saw "pmT 
kids with on a neks, no shoeft. no clothe*, 
J i|i*i jilri£ 1 1 hi i i-i^is iiiki (going to hnppen 
to mo 1 decided to quit ^eUiml .mil inaku' 
;j living :ind try m jjel ram HunieiJiin^ no 
thnl I con M Ih-ITit 1 dii In'* hmw 
n hill pi W ;ls " 

After leaving hcIumiI at 16, ht- pfot a 
jnb as( A i<lda jurk. "Thi -rr w*-re uhi»ut 
hall | floxen p^uys* sen-mjr hot dog's ijnd 




: mi 



a / r'/f t n\<* tft it * a fit ric-sh ttt f *t{t n rf 

tiitl) CtttptifyfW Mr ttitnr SfH tftAl ' 



bc«T and Ckw«P wid muJT like tlwl 1 
wa^ wi^rkiiijr lik* 1 n-wrytmih 
Li u l tljL- inn ljuv, a TuliiiJi felloiv, '.vu- 
rr;i!!y wurkiri^ hun\ IV ht'ii I p j t itj.^ 
hro rheekp wp went oyer to the hsir and 
I ■ : l- ! ii drink. ;md I -Hid Ln \hr £\i\ t '\\'\\\ 
do v'JLJ work inird"'' tiv Jookt-d at nre 
aial mid. k l work thu fmrdesl bet<aui»e 
I'm the be*t Sobody'i hetli?r tbu 

■ fp 

I.IM 

That buusi hlUL'k in ro]i£'lnrid^ wiw 
He started obscrvhij; It is rival's tqe- 
tJo&— the Tuba ei htild two: bottle* in on** 
hand, for infancy, and filled two kIrxh- 

J4 1 III,! 1 - [ r.1.urlrd iii.-kjlii; lifi ,i lllllv 

hit of speed," ttopelnrid rceaJbs, <4 H|ld 
befohl yo^n kntiw it. I waa doin^: rhrw 



battle* in ea<*h hand, and I wwi bjov m^' 
linn Tiua) So thoo he was diifififi Rfte, 
and he coiitdn't catch we* That pblCC 
«hi iireUte-M servict r mi i-:irth, fur 
jjl .u. r r -in hour." 

Litter, ("optdurnl wiprked for a linith- 
^r, 10 years lu> Senior, wim J l^i I .ih'^ad 1 * 
I mi l h»^rllmr :i inud» j st faMt-fcHml idicoip 
of hi* own" He owned a haif^doxen 
i Ii nj^hiiur %hu|p.s ( '-■ 1 1 1- ■ I Lb 1 1 1 1 5-nvi-d 
money In (fO i J ■ 1 1 tmltt^M fur hinitieif. 
and at 1*. he wolf) htn car to rniwf ea-pJtRl 

ami npeimil Ins li ip lun^h-ii.T 

shu|?; Iii- ".-ii* Iil> Uimi liar's firwt fntnehi- 

rnpetLind h;id spent snvi«nd months 
scoythiff for a location, and he picked 
rifefct Salw wtreSl^wJ his rirsi mvL, 
:utd ht- ^tnn '.|Nn'k|y had hi^hrr vujunu- 
lhari any uther m 1 i ■ » < eluun, And, jl> 
I m- lure, he hurtled. "I learned early on 
Stmt you've umJu-u ^hu| joh for the 
customers or they don't wme t^ekT he 
>:tys. "li" v < - 1 1 . aim- [ii tin wmdi.w -.f thr 
dou^rhniH shop. 1 waw there, smiling at 
yott— 'Yi*^ sir, ean 1 help urn" UTuii 
wouiii ymi Hk- toduy ,,r " 

Fur The ne\t H» yean*, I i'|iel:oni re 
mained in tin- dunuhmrr hm h.i > ■ 
doiu/ well. Liul «m :l onall iali 
Then he noticed th« ^hictosk of u 
in-iLrhy frted-chiei<en stnre He upmed a 

eluekeii store lif hi* nwn, I'hti'k^ii mi 

the Run, Ihuirjeiii^ n <.ii[ i^i" hi< ••/niiuii 
iilji !u-i.[i(.- Hi^ chicken . i 'upi-lund s^ys. 

I un I 1 1 ■ | ii if idiiy ii v/.-.r-ii 1 whai I 

n^alEy warned i" do," which wa* tct jw]I 
ehirjkerj with a dLsliui'tLvi.- I^julsLuriu 
tunc h 

fopeland himself ls not rajun— that 
in, not a ilejieenelajit of the Freni'li- 
speJikirjL; Acadiiiiis w]m svtslid li Li ■ r ^ ^ 
l.iHiiiHi:nat fc *i bayon* in the 1>lh i:eniury, 
after the Untifih expelled them fmm 
Novm Scotia. Bin lirftt wife'* fumily was 
Cujun, though: "My wife's father was 
pttre ( Vjnn; he ujh>iI to |iaddle he> 
rojfwe | .J hrdlnwed-nut ryjire^> ImltJ 
down the bayou to #o to ftflaio] He 
cooked threat fooi" 

Cajuri rooking typically combine* 
Bb&Uftfth and rice in dbhen with iUpttg 
tlavur> and sjuey -., :j:-MMiiiu r - Wln-n fn 
wa* planning Chkkcn <ws tbe Rtnu 
i ',.;,(. lund wiint-Hl lo e;ive his ehickc-n 

M.nm -ii' r«jim f I s |H i pi|iery limy, fm* 

lie wnndered if he ^houtdtt^ lift* H 
milder reriirt- instead 

'"Hefiire I wi'nJ into business," he 
H#yh. "'t jfJiiheml atwjiil a dozen husf- 
'h-^meo. ( eoiikeil both product*, and 
everybody loved the ipiey chicken, but 

ffiey I Li iked me out nf it They ^aid. 
Vnn II never he abb* lo bndl it in kid- ' I 



Xntiim> Hum km** July UlRfti 




didn't want to Jose the money on this 
«i- .lI sii I h inked ut those JL F UVS, ami ] 
saidr-- i ■ n 1 1 i -i- ^\} yft are smarter 

llui'i J :l r 1 1 lin-y'v^ a I*U inui-i- nnnn-y 
thon I have, they're older and wiser.' So 
1 agreed " 

GhkfcffH 1 1 r i the Run ottered the spicy 
chicken, CopeUnd says, but only as a 
special order—"! mode people wait 15 
minutes for it. It wasn I wH food. lint I 

noticed that tin- | pl* fc wlm hked rlie 

spicy ehicki-h uen- r'= i i r 1 1 1 i 1 1 In it, they'll 
i-NNii imi'l . l 1 1 1 J w nil " 

After six months. Chicken on the 
lirm'^ -ih-- wiM'j nnS> r 1.1 mi week— 

SfiHM Ju*M prolilahiuiy I'npeJ I 

wie> tfnih^ In rluM' l he [ilju't. j dnwn ami 
make it .i duuulmut *hop, fcn.- *ays_ Ijui 
p 1 didn't want to uceept the failure,' Hi- 
derided to tfive the store two weeks 
under si nuw name, with spicy chicken 
at the top of tilt- menu He closed Chick- 
ell i>ii the Kusi ami reopened as Pup- 
eyes. (He look the name from tin. 1 Gene 
Hark man character in Thr Frvvth 
t'itHtnrti\}ti, hul a few \var> later, af- 
ter KiiiL r Features Syndicate ohjeeted, 
he (jot a. license to use the cartoon sail- 
or. I 

The lirnl week'* receipt* ,n the m-iv 
IN i|.h\vlt> were ^l r .~iOli, the seeund week's 
Ui'tv > i>" ii I. i "■■ i| iK-ksdiicI deeided in gWv 
Popeyes another week, "and the nest 
week we busted it." with sale* of 
$2. Kin H.' opem»d his s^eoud store a 
little ov+>r a year litter. a1\< r ' h. hrsi 
stores side* h;id p:ived SfMHHj ;i week 

Copeland financed his early growth 
himself; he ^ot no help from hunks* unLi] 
he had opened two dozen stores% and he 
iln In t start franchising until he hsid 
a round .^fl conipiin> -nwin'd stores. 
^o|wlami bus always been loath tu sue 
rifcu'i » i l t r 1 1 1 of hi* company— tu lend 
ere or to franc h races — ex cent when that 
wa> i^iv-;iT) fur urowth, when "there 
lueJ to he u compromise soriwwheru." 

Last year* in hit baldest j^urui-iv 
I'opdund mounted a lake-over I m l 
fur nunvliV. u puhJicly held copy 
\MW\ liiiKi.-rj in S:il| .YtJtn]IH' "fV^U.s. 

ils ^Tiires w*Tr n uhv:i1 r;ili I in inner- 

citj Soiithf-rn oeighbarhoodA, Churches 
hud been SLtrt]|£^Lin^ for ye^irx, ujid lii^t 
PubruiLry, ite nmm^munL stiffen^ 
dered. 

The Church's ntune will remain on 
7«.HJ h j MM ■tlort?». ( fe o|K k lnnd nhvh; m\ 
.uliJai^nul iOli .sturev i^'ilJ Uv eon verted 
In |'«i|n'Vi ^ iind ll]t» re^t will K- elu^ei] 
In tln> odd situation, two competing 
bmixh of chicken will live under the 
sum- inrporEiU* ruf.f. 

The wdity to mure apparent than 




rt-n], ("oudiuid l>ee;iiiM "ihi-n > ;l 

customer hitBe for l J opeye^ rhsrh«n and 
there's u eo^tomer hsise fnr CJniroh^ 
EASentinlly, Ci^pehinrJ will List* Popeye* 
and Church's to mount u j>inc*r aiiaek 
mi Kentucky Kneil: l 4 o]>eyos chicken W 
sfjieier than Ki-ul uciw Pftfd, I btlTtfa 1 
i> hhuider, lluiJ if ("ufk'liuid ^ rie:M 
w>hmi he mys his two chains have die^ 
tinct clienteles, they may be more com* 

I - 1 ■ i i.'UMrv 'hali I'0111[h^1 !li^ 

i u]n.4:ot£l l«orrow+ji| sirouml ^- r HJ nul- 
lion tu buj Clniruh s and remake it in 
his image* and to reduce that debt he 
tnu&t move quickly to sell a larjfe nom- 
her uf i]o- 3,no0 eomjJHn.VHUvrM'd 



nat't i'oni|niny siiotdardft won't h^ al- 
lowed to hey Church's outlets, tie aav*. 

So the next few years could !>e a little 
routrli. Coj^eLiiiirt rmihl lirnl ways iv- 
du<ie hi* debt, digest Churchy nad 
raise the uerforiminee of hte Popeyes 
fmnchifieeBp all nt a time Vr hen the foo*t- 
fotid industry i& widely eorwiderfd 01 • i 
built, In addition* th* chieken i Siain- 
rnust look over their shoulders at the 
ejrowunr mtmber uf chicken items on 
the hamhur^er chains ' mt-mi^. 

Furl iiuilL-'L\ hir him, rof^lanrj 1.4 u 
iiulu ft" 3n 1 jlmI i>nly luis a lot of drive, but 
uh>o on^ rules with ft certain cunning. 

Back whe-n he wo* a teenager. Cute 
IlU eaiN was a 51 I'm it mm' cinnvilihje 





rnriug it tut tfinttrr of tunny titles, 
Coptifand tirur* tiw "Papryrx Fru it 
Chirkvn 'N- t 1 \vkr finprrlmnt, " 



Church^ stores Sfirni* stores, already 
1 cloBefi, cafi be »okl dimply u& real v& 
late, but Poland will want to sell 
many stores to franchisees, including 
I aome current Popeyes franchisees. 
Sbe pressure to sell Barnes at a tim# 
when he is tightening the reirirt ori hi* 
IrLLnelu^eert, wlio up*: rule tnore iIluil Mid 
1 if the Po(H-yes stores. ^ B We have been 
more aggressive in the ta#t few >rar> 
it j doin^ thm." hr u>ay.^ "Wt-'n- shaking 
out thr had people." Tiar Pupryes 
sirin-s have somutimi-s Iwen criticized 
for not being as " Rqneaky clean" as 
oth^r chain*' *ton?a P and, CVip^tand 
s:lv-, "'[ tjun'L want that repuutiun/" 
Popeyra fminchwtfes* whos* utore* donH 



that be Imuffht for $7o. After the eu 
^ine hrx^thed itH lust— "I fa- inanifnlrl 
wor ftlowinir red, and it cou|ftHftd Jiki,- it 
wns ^uiie: to U]i\v* up"— he w.ilkoil ami 
n..de thi" bu*4. "Tin;- weiU mi fur :i w^-ek 
or two, and 1 thought, man, I wish T had 
thai hack. Then I ^ot thi>i idea. I got 
the battery charged, cranked up the ra- 
dio, and pushed Lhe car out in the mill 
die of the street, hy myself/ 1 

In a ploy that he was to use repeaO'i] 
ly, Copflund .^lood by Mn- car iind 
waveii down ti passing rnot<inst "Thi< 
tfvy would pall up next to rm< :iml I -I 
my> 4 Man, ttV an autninatic trammia 4 
ssion, it's a tub, it takes ti while hi g*t 
fojngc 1 So he'd push me for four or rive 
miles, nml (ht-n In- iMipiue ^ntilii n±-i 
hot^ and he'd take off. I'd wun till imc 
e^r lini:-,Sn;ii ciia-Uaii:. and c.u mil .nnl 
Ket rue :ui other iruy, I went at I rjver 
t.Kwn likt- thai, i ii^-.l n. L 'n lo ih« drn 
In niiivie; onee I wa^ in lifit 1 , lln > I: -.1 J r *.- 
push tin- ur #a an 1 11 11 1 1 rne. It was your 
ni nh:« u :* mm m ere In haul rne. 

In hysiness, even morD than at the 
drive* in many year* ago, A I ('ope la ml 
uK[>ocis a lot of other people to line*.* 
tli;il pnihli-n 1^ 



MANAGING YOUR BUSINESS 



The Push To Trim 
Capital-Gains Tax 



Hit Jat\ tt r S.:nbf 



Wlu-n Ihirrdr Wilhurn decided 
to start his own ttmipuier- 
electronics company in l£JTF, 
he waited uejIl) In- wib >u j 1 -- 
thai Colijfresti Would enact Lltur]- pfiad- 
injz legislation to lower the lux rate on 
capital tfnins. He knew thnt i lower 
t iLh' would make it easier to attract in- 
vestorft to hia new venture. 

■ lust before Wilburii launched his 
company, I he top capital-gains rate Wst& 



Sunnyvale. Calif., Jiow annual sales 
of nver .^i niilUnn. 

Another ennsi deration for VVilfcuirn 
was thr L> rnuolh.^ In- wrnl withuul pa\ 
while slurlme; t ■ 3 — business Hi- wa* 
willing to make that sacrifice, he say-. 

ln'ialiSr he knew ihtTf- would In- .1 lime, 
term [liLVusr whm fn i s-iM hin firm 
N'ow, howevisf, he is worried that his 
rr-l urn u ilf h.- eaten up h} h+"ft> rapitaJ 
pina taxes if he ever sells his firm. 



p*^io 1 mil* h4 « 



I iff mil WtfbtoTHt trrttrr, pwsulrnt 

and founder o/Stvp Ettgiturnttff, in 

Stormyrttft; * 'itttf,, >v r j/N ts /ojefr 



start him'uwfHittfa With hi in tar 
Mit t ft iVfHtst'hi ltfi rdu t art rtlgimwr, 

ttUif Mtrhttt f Phil Hps, t tnjttirt tnttf 
Ttunttttft'f. 



u whopping 4$ percent, In (kin- 
tfre&s cut it tr> percent, and three 
V'?ar* l:iler Uji rnli- was re-dn^ed in 20 
percent. Tax revenues rose, nwe jot* 
were created, ami irnur people started 
ami invested in *tiwII huadnauics Hie 
Durrell Wilburn*£ T 

Then-'s. n< ■ ipji s it'H 1 liIhuji the impact 
on his plans, Wilbqm recalls: "tf Otm- 
ftnw hud not lowered the ln\ rate on. 
en pi in I ^aitis, till r 1.' wnuld In.- nu compa- 
ny," Hid firm. Step Engineering,, in 



Nation's Business intern Susan 
Kutifpttiiff, a ifnuitiMtr journalism 

tt&dmi at the Univm&itp 0/ Nartk 

t\tft ti tttn . -1 tt t t .■ h U ! 1 -i / h j tit ts ff rt F Ht\ 



Tlial worry stems froin the turn- 
an 11 1 ml hi the i-ifitiLLl-^siins-U* ^itiut- 
tion, A* a resmli uf tlit> Tlix Ul- 
furaii Art, rjipitJil ullius ue\^ ave l:l.m-H 

at the same r;tt*.'« as in-rfinnry inr ■■ 

Far iiidividusLK tht fc top la_\ on p^ina 
has in ilk' I'n u j 1 [M r rcerjl b\ 'l'.' |.ier- 
rent — a |K-reen( iinTMJis^. 

The higher riil^j ]- nm only <li-srnump 
hi^ the growth of Htnu tl-hitt^ i 1 1 k-sh .sLart- 
aps but ]» uko depressing federal mid 
statu las rolk-ction.£ anil is weshhumn^ 
rlii- t' S ci mi fietit iv e jiositbn^ tiny ihcuse 

whii sirtivi'K* Mtp]Mirt k'l^isbi to rv- 

*\urv u lnwur rajntEi] pious rut*'. ]5urk 
ers of the effort include the Rush uA- 
min Strati oo + a bipartisan group of 




lawmakers. aihJ l)Usiiir--> urtfJimr.auoji 
sui-h :is lii.- I'.S. niaml»er of 

merce* 

Davki Burton, manager «f C'haoi- 
b#r^« Tax Policy Qjtiter, says the orgw- 
rju.aiLon $up[H»rt4 u "reduction In fhe 
rapital-giiriis rate to la pereenit with a 
reason ul ili- holding |irrior| Wt^ heliev* 1 
that all rnpital Asaeta, whether owrittd 

h.v rnrjHiriitiuJhS up \i\wui-.. ±\\*ntl\ 

be elipble for the eapital-psine differ- 
ential." 

BurluoV 1 jos it ion rullerls liw views 
bttd by the many advoeates of t krw*r 
mte, and thou view» are embodied m 
M^veral of «he hilU irurndni'eil m l^oih 
the Senate and the House, Contfre&s 
this aummiT may begin drafting n final 
hill lor (loor i^nstderation. say conpi < s 
dona) tax expert*. "Tlu j rti in a \* -ry 
IffKFiJ op|wjriuiiity tu lj:j>^ a capital- ^ain^ 
differential this year if ihe iirosideiM 
hokb tirm and the husines.s (-omninritty 
eoMirmiflk'ittes it-s ^apjJWt for the tegiir 
latkm tu i'unnresA," Burtoti (tayi. 

the measpre* vary in ■ h «1 nils sm*h as 

r.ifi r;0.--. 1 1 ■ 1 1 « 1 1 1 . Li jn-riii.^, iii|-jii.r'iL?i- t'h 

nihility, and type* of wi^to ebvimi 
Tlif Hush itdiioLiLsiraikiLiV [>c-i>[Hjsal, for 
example, woald lower the l<pp capital- 
gains rate tfi 15 percent for individuftLs, 
but t'oriMirate iriipital uairus would eon- 
tlaue tu be taxed at tlie urdituu'y rale 
j/LMienilty f M |H!m-n[. Tax [layers with 
yrijusrofJ em^-; uifrmu's *m" $l!n.<N>ii nr 
le«tt would pLiy lUMiajjital-^rLjin- M\. 

The [J reside Eit t* approach would in- 
f JshIl- hint invrn-ij oy individuals hcit 
dude basinets aaset^, suoh as fleprecia- 
hli' mil other real proper ry id n+M I in u 
trade ur bnsmess, und eoltectible^. such 
aw workjH of art. White thai measure 
would not pi ii> fur as mosl hosiriN's^ 
utmo|i- ivconirin-nd, tlios«- or^arn^LL- 
tioos view the pre*itlent r (i leadertihlp as 
critical and ho|it- that he will be willing 
hi g-n further on spefita> in the rne^ I 1 
ble eompromiHe talk a on the many dif- 
fereoees in the ponding bills. 

Lr^shuinn sfn-iisnreil i--. Uej> 
Archer nf T mv. \\w senior Republican 
no 1 he ffi'o-f Ways ami Meum Coram ii* 
I Pe. would cover I'orporn^ capital 
pvuifl Hih hitl. HJi ll^M, woulii e.sudi 
\^\\ ;i rliii rapitnl tjain> (us of Jo prj> 
■ ■■■! 1 for indiviiliLik a-^ well sis rorr'nrpri 
rat ions. Flr>iidi>s lm piity investment 
the bill cover* business an«cU and rent 
evkiir Assetw would fiuvi- tn be hehi Pdr 



Ijyixlnfittu to reduce the ta.r rate an capital gains is 
supported hy the Bush administration* a triportimn 
group oflajctnakers* and leading business 
organizations. 



! over a year to be tfiitflble for the rate. 
In thy Senate^ Repuhlieai! Hubert 
KtiHteu of Wisconsin has uiTroduetd a 
measure* 17^ that would establish 
ftTm'iive capital-gain* tax rates rang 

mil' from T.f> |he.reen1 Lu I »l WttWUl fot 
imbvulmiis. \ tn[i ej|]iir,al-jjain* lax rate 
m1 IT iHTt'fMi wouM apply to ivir|Hira 
tioriH 

Kas tun's bill would index capital 
Eums Ui adjuyi for inflation— a jsru vi- 
sion thiil wiiulrl be particularly helpful 

top tbojug who have held their invent- 

1 1 1 1 - 1 j t fur many war*. The leishHalioji 
i» targeted at equity investments but 
would cover certain other assets ad 
well A*seta would have to be h^hi <ww 
..Mr year in be eligible fur the rat* 

K as ten aays retttorintf the differen- 
tial wnuM faster the growth of 
-null fniiipanieH "Without :i uajriistl' 
i fains differential, investor* aren't |& 
iu£ In lake a rhance on smaller, riskier 
companies with a Inc nf growth poten* 
Hal when Hie* ran make .-afer, divi 
dimd-jaying Ehvc^Umoits in larger for- 
pomtions," he says. 

The rJrivi' Far :■ lower rale hn# bi- 
partisan *up[mrt. Liberal Henm- 
cralicSeu. Alan ("riii^'tnti i ■ F CnE 
i forma ^ .spimsoriioj; a bill thai 
enlist for a trip nito of t'*£ pen-eni for 
both Individual* mid tttrpomtfoit*. Iiuii- 
vkluafo earning under i25, OOtt a year 
would not bo subject to any capita t- 
fcjairis tax, ami the C'ruii^Uifi hill would 
noi affect an^eLs held fiir river five 
year*, "A capita l-gaitiM-taJi diflWtinlial 
is jjariii-ulnrlv imfmrtahi r ■ • I li v -ie i|n.-1 ! 
Liven ess nf mir electronics industry, 
which Ln ilw largest manufacturing stec- 
u*r in 1 1 Lt- IJ,S.. +P ^nyrt. 

The PL*fll<*HlJit+' industry would like Cm 
we depreciable asset* like building in- 
rludcd th any meuaure that win* peta- 
aafre This industry- cnfatwi a htiye 
numhnr nf jiu"j> inr related bu>ine*se.K — 
contractors, skillet! day taborer*. archi- 
teei-, nihil ruction companies attor- 
neys .■nil huilsiiN^-iniu'rleaEiiii-f r.Mi^i- 
tiyer*. 1 ' *ay« Ellon Si^aL of Sijrnl 
Zuckermun Comtmctioa Co.. a W*<^ 
m^tiiii-lniHerJ iirvelo|wr of comniercial 
rr'iil «>laJ'- Any rapital-^uiiLM-nkKr i"e- 
durtifJM, sh<? i^tyi, 'VhouldJi't exclude 
and further limit the mduntry " 

While S^'ii K as ten afrrecrA that ":in 
aems^-fhi'-liOLiril rn! in Xh*' capital itlllio 



nile wnuJiJ. in f;ii't Lmrhst | irndLii't ivil y 
^rrnwth :md creation. 1 hu iii?i*s £1 
drawback to such a cut. "It uho would 
pnnniiU j in vermeil 1 in reul eMtaLe :mhJ 
iinllet'tibl^ iuni [wmildS em-uura^ the 
kitnl uf unproductive tajt^heltHiring ac- 
uviu lliai aLrophied tiV economy bm'k 
^to the ISWOtt/ 1 

flustorinj* the capital-^Ainrt dilferen- 
Ltal j would biHjMl ft'denil it w noes, 
say ^upfMirujrs. They ctniti-nd Thai ;i 




intrmhimi a hilt tt.\ winMixft n //rr/ 
mpitnl*pailui fur of 15 p&rctntfw 
hoth individual* and trtrp&raf.ianit. 



lower tnUf encou rn^itH iuvejitnwntu hi 
as-tivit.ie^ thai rruatr jobH, inercatsu pro- 
dnetivity. urnj preii^rfhte tncorne (v-al 
ir.alion of f^iin <iti thtw mvcttttn* ail .- 
fu'LMiu^'s iMceine lh;il \± -.ul^vi to I'.-d- 
eral Uixal.ion, I11O y Sni^Ufr rati- diM-our 
a^.«'- th-- r^ahz;iti'ui id" mu\ iJe- 

fm'>H'r, fhe aria.Mlnl nf far:i!-|.- iiiroiiif 

In a recent speech twforv the Mmtm) 
iim'i-1][pu: of 1. he L'.S. Chamber of Com 
merte, Presidecii Bu»h noted that bit 
capilal-ffiiins pn>frQAal would lirtn^ in tin 
*-\! ra $4 H iuMmrj in fnh-rnl ivtuiue 
nt \t year. IliaL ifn:ome wouJd provido 
rnawt of the estimated So.ii fultmn in 
m'^s funds for fiscal W^JH that the 
White Hou^e and Vimg¥&A$ have 



ajjre, i| are cc^in lV*nti cluni^-s in the 
[as; code h< .-;thl 

Opponents of a lower ntte argue that 
it would lu-nt'fit nnl>' t.b^ rich and thai it 
result in a revenue loa?4 for the 
U 3i Treasury. Tliey uutp- rliat the con- 
n T.- n I .hunt (\pirirrUUei- on 'lasution 
i iNiat-il Hiat cht- Miish yn i|K-sat would 
ro^t the government billion 
1 h rough 1995). But ii stmiv prpporfti for 
the American Council for Cftptt*] hir 
niation ttb0W9 that the combhied effects 
nf lln j two earlier I'dLuctions in Lhi i L'LL^i- 
t^d-iJains raU' ptttduc^d a direct revenue 
iucrea.Sk' nf frl.T bQGon over III* 1»7 ( > 
IJtVj [lenod ACCK i.* a Washington' 
I based nonprofit organisation devoted t<» 
mippttftirig government ipnbcie^ ihnt 
promote jobs* growth, and competilivt' 
nes& 

'The M S unw Hiands nearly iitone in 
the induslriali^L-d world vvit.li hi,u m 
raLe> of fapiLal-kTLimft kiXLHiois,"' sayt- 
John Car^iui, an attorney in Jfie Tas 
Policy Center of the Ciitunher. Mn- 
jor ennnpetitor^ in ftnith Korea. Tac 
wan rhe Nelherlfti>ds, and other romi 
trieti pay no capitab^ajns tax; those in 
We*s1 Germany are taxed only ^n short- 
ttrfrrn pin*. Even the Socialist ^overre 
mejit-' ■ ■ J" France and Sweden Lci\ hme 
Term i'Jijutal ^aius at mdy lo' and 1^ 
perec-nt refipi-'M.^ ety, he pejint^ out. 

AJthoujrh there If* n bipartisjin eiFnil 

1n reslMre Hie eajiitid L r arn>- ' hlTerellliaJ. 

hurdled remain. For eKampTe, thi^re is 

n ln^taii'-i :oi|euii eini^irs^ al t,i>. 

I a a writers Lo niter key prnvihhiiw t>f 
the nia.-f^ve JS86 t>x*reform law. SotJU 
opfKineiitii of early actkin on capital 
^iiliik taxes say that uny rut in those 
rule- iwmld Was . V* be -dT^e! h> hiefier 
j rate i»n urftinary incotms. 

Despite 1-.iK.-l1 difbeukie^, HUppt>rters 
«d' 0 lower riiunal .lv : 1 1 m - n\u. -ay 1 Wm 
U11 nuilwk for pi»*ge is Irapwlng 
Say ft Allen Ne^eee, chairman i>( Xtet^ f 
Cator and Asaoeiat*'*, a novenunenL re- 
lahorh. iirui t.aM'd ut Wushui^tan, 
"I llnnk rlii- Hush arhrimiM rtilirm is ine 
injr to pi fi'jr broke pushing for capital 
L r -oos tax cuts, An<l |Missap!e i.-. clearly 
within rhe n-alm nf |M'-sifiilily " 

House Minority Whip Newt tlmftrich. 
0 irit.. offers it iimilar aH,HeHAtrHe!tit^ M J 
think Congress is going to pins lower 
capital jaii rate in the end btfc&ufU* it 
is pn'jnliH 1 in 1 einnfierii?v*Tie;s-. ;,ad 
|im ?is^'>rnieriV" M 



THE NATION S BUSINESS 



Folding Napkins To 
Ring Up Sales 



fat \{trhitt'i Ritrrivr 



H 



«nry L. M TsiJ" BrelUiie; *'us 
fre&h qui of the ITniveraity of 
Notre t J Lime wtlli a basinet de- 
gree in bui he was imi plan- 
ning to Join hi* family's- ILrm or any 
other business He wan tfoing to be A 
professional ba&eb&ll player 
liretttng iptril the summer pitching 

in the Chicago VViiite Sox's farm sys 
iem. but "my arm win! bad nr. me, ' he 
says. 

Ki-hirliihLly he **siv»- up baseball and 
headed for tht* family firm, C-{5. Bret- 
tine; Manufacturing Co. Inc. uf Ash- 
land. Wis. His timing was not particu- 
larly ^mnl, li appeared ihm tin" 
Bretting Co.'s beat days were long 
gone, Tad's e;raiidfalhor Saul 1"mmilU- , -I ir 
late its the 19th century as a maker of 
machinery for sawmill and mine*, then 
of ureal ^L-uiihtuk- impiirtiiMLV isi th* up 
per Midwest. Bui as the economy 
chunked, tht 1 Bretting Co. stopped mak- 
ing sawmill machinery, and by the early 
¥ i(h ¥ ti had stopped making mining ma- 
dtiwry T tw. When Tail joined the com- 
pany, it had only 11 employees, and 
sales ULkd shrunk to $12(MKHI it y j ar 
Ttw Hretting Co,'! main business was 
servao'ne; tripiijmiHiL had sold many 
years? before. 

How thfrigs 1 1 Live changed. C.tl. Bret- 
tiny: nott has 2fp0 employees and annual 
saaes uf &S(I million — thanks [o changes 
Tli:ii Tad Bretting- started making i«1 
years stgo, 

[n trilmlr to W\> mich^: in reshaping 
a moribund manu facto ring company 
lciio p thriving producer of specialised 
equipment, I I S Small hnwmeHs Arl- 
tiiii iiH-T.ratiorv hafc named Eretting Na- 
tional Small Bu&ineJW Person of the 
Year fin' \W* Me received his award 
from President Buah in a ceremony at 

Lllr WlllO.' HoUM' 

Tin' top winner in cho&en by the 
WBAs* advisory council of small-huai- 
nrss ieuder* from araon^ the ol! Sum 11 
ttu*in£ffli Person* of the Year r*p*** 
seating the states, the Dcfetrict of Co- 
lumbia, arid Puerm It ifW Virgin Islamic 
(liee Hating belowf. The criteria tur «*e- 
taction include AtayinK |«>wer 4 growth 
in imrk force and »&B f innovation in 
products nr >-n m^, and respnuse m 
-ulvi-ivny 

Tin fasu-ii mi Itnw Tad ttrvUing 
achieved tin 1 tup hoin»r ( just do l.hi>: The 
in/xi rime i ii j-i - in =i fsiHt-food res tin e- 



Wimm&m Manufacturer Tad 
Bfvfti n$ r* rnfl€$ hu award a# Smalt 
/iitxitwsA Person of ike Yettr frtwn 
Prrsiffntt !iu.*h in t\ M'httr Hauitr 




r:jnl, take n h h ik at the ria^ikili disfielis- 
it. Think iibnul how many luipkitiH n 
i'a^t-fcHjd Silorv listen in a day, anil the 

Tens of thousands uf I'.t-.' I' I > In res in 

this* country. Think uhout the li^ht t un- 
slahlr f>ii]jer' those rnijikiji^ are mmieof, 
■ Ltld hnw -litlienil il wiiuJd tie hi desitfJi 
,l inacliinu that coidd fold those napkins. 

And Lhere, Tad Bretting ztaya, you 
have the key to his company\i kucccrsi: 
■'Wr wi-re Lhe first ones to really auto- 
iiiJOr 1 1 1 1 ^ nvodiicljoii i if | ivi] ihT n;L|ikais." 

Wherj Tad Brett in j» started working 
:a r.t; lire[Uiig Co., he recalls, the best 
available napk in -folding machine re- 
.'|iiiivri two [jeople UHoro mit l.t.nn fold 
ed napkins a mi n ate. He was ein ^nr- 
ajL'pd by a p;i[n r-eonitiany executive to 
dtfsijjfn and build s<irnetWn>z belter. 

After soioe trial and error, ^lettint; 
ainl .tohn Tn'^an, a yoone; erij, r inei?r. 
^aim itp ivilh n inachine that required 
only I'Oe ofn-rutor und ' L mild fold ^JKKI 
napkins a minute 

Tmbiy. .hdm Truman la-ads s Mi Hr*-t- 
tinjf'ft 70-mf!mber enpinuering staff, 
and the H noting Q&, produces a single* 
opto-: it or napkin folder that ran torn 



out S.41KI napkins a minute. It also sella 
snachinery for foldinp pa^r towels, 
bused facial Li^^tieft. aluminum foil, and 
wax paper. 

The napkin-folding machines tirL- big 
l/jli.iHjO in *t><\m pounds each) and ex 
pe«W.ive ($51)0,000 to $S6O^OQ0 each). 
Tln-y diiruinate the dnnu'stiv niarkei— 
Tad L:ifi. tt a n^ estiznaUjs that his ma- 
i.' failed tune a l M\ fierceril share I domes- 
tic demand may be slackening as the 
fast-food industry's gniwlb fliittens 
li at, but. Brettiii|T sayn. "tlie overseas 
market is just really siartiiiE to take 

Foreipu cu.Momers acrouutrd for 
about ^0 percent of the company's sales 
last year and will probably account for 
r, to LO prm-Jil m lim. Tad Liretling 
says that his fun-i^rn cusl.umerr.. like 
thortc a r j tSir I .S., have kiu-n-n dniwn lo 
ihr RretUnj5 mactuues aoi advenis- 
tnjf hut by e;!owinji re|Kirtft from mmpa> 
iiM-s tlu it already luivi* the U retting 
fo tilery. 11 We spend rirtually "^ero on 
Bdvert)5t^^, ,| ' he siiys 

Tail Bretting :eT oil. lias carried lhe 
family company I*' liei^hvs his father, 
the late Lyman lirettina;. never 
d ream I'd of, Tad says. Vet it tmk 
"some fairly heavy borrow in he 
adds, \*t develop ihe folding machines, 
nod it was thanks to his lather's "ex 
tremely ^ood credit" that tfie muney 
was available. 

Lyman jSrelLin^ never borrowed, Tad 
&aya P " except fur his bouse. If he 
bought a niece of equipmenr, he paid 
cash. I learned that if t missed paying a 
hill on time, he just absu lately hil rhi j 
ceiling." 

But Lyman UreUmtf decided very 
early that he could trusl h^ -^*ni's jud^- 
meat Tad bfceam*- pivhulnnt of the enra- 
pany while he was ui bin und-iUk. Even 
after taking char^. though, he ilidrs'1 
make major decisions — huyiniz an 
pensive piMe of equipment, n^y— with- 
out checking with his father. 

AB The first machine tool 1 bought " hi? 
recalls, "I spent months jiiittin^ juslin- 
L'liLk-ji ti^Hhi-r for il. k^iiMe I had to 
borrow money for it, and that was the 
timt time we ever borrowed money tu 
buy eipnpment M He thought his father 
wotiht ros-ist buying the machinery until 
they had the cash on hand to pay for it* 
M but by the time I got done with the 
Hinry, hi* remark was, "I don't think 
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Tad B retting, L9S9s Stttitl! Bimne&s Pernor/ of the 
Yean saved a family firm by finding a way to fold 
paper fasten 



one is enough. You'd tetter look at buy- 
111^ iwn c hf them.' '" 

The first runner-up in the national 
compoHhnn wan Richard A. Bur 
low, president 1.1 f REM A 
Bakeware Inc., in Salina r Kan 
REM A, which Harlow founded in l&ftJ, 
manufacture* insulated baking sheets 
I hat consist of |v, m sheets uf aluminum 

sK-mruled by :i euslnuo uf ;iir. l,a>1 

ytrar, REMA» which has Wi tfmpksyees, 
sold milium Making sheets, for total 
fiales of 512 mil linn. Other winners: 

Alabama. Ubert & Klyce III. Bebo>» 
An in Wash, Mobile. 

Alaska, Peter & Eden. Alaska Wild 
Berry Products, Horner fjamx j« -I li^- . 
j-iauce^ and candies] 

Arizona. CM .1 Majrnuisen, Kurla 
Curp.. F'hpH'titx iVompuEer jjniphir innui 
system*] 

Arkansas. Edward I. Peterson, PFI 
Inr., Sprin^rdale (office fumilure) 

California. G?eg?rj William Hind, 

Hind Inc., San Luiis <>hiN|KJ importing 
ajipand>. 

Colorado. Noel I J. liin^»ur^ Contain 
or Industries, Oliver fplantic contain- 
ed), 

Connecticut. Laura I ). Pa^e, PaR*- 
Taft Real Estate, Guilford, 

Dill wart. Ahmad Amer, Anner Indus 
trial Technologies, Wilmington (nuclear 
euinponeiLLs and commercial pmducls). 

Dislrtct ol Columbia. StawftS K. V«- 
tet*ia> Horfit K. Klein r ami William A. 
Roman Hi; National Food Enterprut&i; 
Arlington, Va, 

Florida, lion Sad no. Sarin o'n Formal 
| wear. SL Petenshurtf (renUi and sells 
formal wear). 

Georgia, rjirolyn A. Stradley, C & S 
Paving, Marietta. 

Hawaii. Walter J Smith Jr., Smith r l 
Mo [or hVal Service, Kupaa. 

ItfaKO- JiiHf- I- V;lMm/., I Valfle/., 

Caldwell I tortillas I- 

IHInoil, Joyce A Price and Jame* P. 
Price, Heart hside Interior Design*. 
Se.sser (wooden home furnishings I. 

Indiana. Jame.* It. Edwardw. HI. S|ien- 
eer Plastic Products Corp,, Dale 

lowi. Marvin J. Walter, farri&iie 
Hohm- Mi-sit & Ftoirbiun Co.. Am« 
inmat processing},. 

Kentucky. Dana K Sargent, Daniel s 
Home Bakery, Ashland, 

Louisiana. I fVh r Perez. Environ 



Richard Hurfow, u huse Saline luiu., 
Jirtn f REMA Rnkr'wtm\ makes 
iusHtutwi batting xhwfx, wrtBjimt 
runner-up in tiff rt at to mi I 




mental Remedial 101.. hatun ItoUtfe. 

MalMt. William ft Puringtori, Maine 
Drilling & Blasting Gardiner. 

Maryland. Wayne l\ Alter J r v , hymi- 
mark Security (Vnier.-., Hu^rMiown 

Masiacliusitls. lii^lmrd &T. BrookB r 
ChemDeai^ Corp.. Fitch bur p r^cial- 
ty chemicals). 

Michigan. Marshall V. Ni>ecker, 
Noecker Group. DeLroit (^Lurtn win- 
iJuws and duors). 

MinniSOla. Arnold S. Johnson, Uni- 
versal Pension.s. H mi nerd l retirement 
M-n [ci'M. 

Mississippi. Boy A. Smith. Southern 
Wnod I*n^erviny of HattiL^hurjz. Hat 
tii>shurf[- 

Mlssourt. Mendel RoHenlwr^, F>ekan 
lndu£trie8 P St Loya* lain in imam and ii 
I iy I windows and doun=). 

Montana. Jame^i G Johnsori, Hi C 

try Beef Jerky, Uocoto. 

Nabntka. irai^ A riders* if l and PI ill 
Soninierfu]!], SeatRiLe Windows, Lin* 
mln (wciod windows, doors). 

Nevada. L. Thrmiufi Carn^ PDQ 

I I 'raiting. Iar VpfrBJ*. 
New Hampshira. Eli fsaatsion, Isaac^ 
firm Structural Steel, Merlin 

Raw Jarsar. Peter J Finretti, Water 
fninl Invest, Rahoken (reftl-e^tatt de- 
vekjtH-r) 

Now Mexico. K'-rmlil ,f Srrlimon, La- 
(funa Industries, l*&iruna ^rrnnrmmi^a- 
tion^ eoFTi|Mkiieata), 



New fork. [ .1 Zmn. Manage- 
ment Dynamics. Tarry town leonsalt- 
m^l. 

North Carolina. "Utx" Al*™m- 

der, Well spring Crue^ry, Dijrhan i. 

H«rth Dskfita ■ rhard P Sodia. 
Ruf^by Manufarturin^ Co., Ru^by 
(truck bodies). 

Ohio. Lee Middle ton and Lloyd Mid- 
- a I ^ - l i ■ s i . MiddMi-i. 1 "mII ■ Coutville. 

Oklahoma. iMnalcl K. Mitchell, Miteh- 
dl Manufartunnti, Stillwater (kicker 
speakeml 

Dragon, Grfltfarj C. HewitMtli, Ma? 
thew J. Hewilson, and Charles K. 
Hewiteon; Curreni Eleecroiiica: Mew- 
lK fc iy (circuit hi»ard kil^l. 

Pennsylvania. Peter C R^tn, Dyna- 
met Inc., Washmtfijm ^iroeesBes nllnyt 
I fmr aorotipace medical mdiastriec?.). 

PWftP Rico. E&rique Vila del Cornd, 
Vita del CurraJ & tc. p San Juan fcerti- 
fied puhlic accountant). 

HlMNla Island. VV. lina. P Blark, J F 
Mnruii Co., Warwick (brokers and 
freight fur warders for internatiorm] 
trade). 

South CamllM. r- ' • • i Grant, Care 
linn Poultry Salea, Floreiu-e. 

South Dakota. Arthur A Kruec^h, 
Scotchman Indutilries. Philip (hydraulic 
ironworkers, eircuhir fold saww r ami 
pliile-in hand ftaws). 

Tonnessee. Ji , E Univi-r 
sitl Technologies, Estill Springs (ih- 
fense contractor f. 

Toms, l^rry Forehand, ( Wn ok*. 
HtiUHtnn ^reHlLiuranLl 

Utah. Chad H. Olson, Pro lma^e Inc. 
Bountiful (franchisefi stores sell in u fro- 
feAfiirinal and rolli'j^iate SP€ftt mer- 

chandfaw). 

tsrmont. Bruce F- <Jrat^ and M Mar 
tin Tucker, Wiirkspai'e inc. Hi el ski 
jfnrnjTijre), 

ViTflnla, Hu^h a = ^ Hivrr 

Air Conditioning, Richmond, 

WsshlOflon. Donald rl Buyer Don 
Bayer Chevndet-Pontjae, 0;*k Harbor, 
and John W. Stfauser, ,S1 ranker Mann 
factoring, Walla Walla (wuod prod 

UCtHJ. 

West Vlrvinta, Wayne S Siiiioriton, 
Simonton Buihlm^ Proiitietn, PeJins- 
boro (sturni windows and door*, aw- 
nin^s, cano|iii>.si. 

Wyoming. Stanley A Coo|her, !i ih 
I Cite FJer1.ru', Kemmern-r {cnhtriic- 

iio-i m 
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For Your Tax File 




Court Cancels 
A Super Bowl Bid 

By Gft'fihl N. Auhuft CP. A. 
How's thtft for n iw sales strategy? 
Invito & number of your best customers 
to uecid two ro^towUtim each to it 
Super Bfiw l (fame. Adverts the trip as 
u "Sufier I leu I Sale* Semuuifr" Along 
with the invitation to the gaunt, inrhnk- 
a tour of the city, ami jray all ynur 
guestta' experuwfl. 

Despite one company demonntra- 
tkm tin-,? il in./ re used s^ltts to customers 
fctteodiiig the 15*K1 Super BowJ week 
end in New tHeme. U\ almotM ^ mil- 
lion, the U.S. Court nf Claims ha* de- 
nieil the feneration a tax deduction for 
it* entertainment rxiwufflw. 

What cairavrf the eompany in In he its 
deduction for tbo Sujter Bowl wwki n l ." 
There were a number of problems; lis.- 
court fWiiMf-rl on ilnvf- 

Kirnl, although thi> company had 



Th*? comjiiwiy'fl rn&trilttj to demon- 

I tflmte thut I U.| - 1| lltS'/US-Hill^ slv 

Su|.n.-r Bow* weekend were ssiihstauitiiil 
parts of the tottt] ueiivity ted the court 
I to conclude thai the event was "entirely 
*i'n ial " 

The \ \m prohibit* a deduction for 
merely social entertainment 



/foW flwef decided to clnittt a bti$m&$*' 
carpemv deduction, document the 
huftuwss you roittlutted^Oi' tfw fRS 
might rtjll hark j/vttr pfoff. 



fh-rntti II* jPonftl • 
i* naiwnal director* 
tttr practice for 
Touch? Rush <f Co, 
Rentiers shouhi m 



^keil its I'lislohierv re henrl 1Wo 'defi 

suMi -Minkinj; rirj-rfM-ntotives" to the 
event, some of those who attended— 
such an amuses, child ren, and friends — 
clearly weru not in this category- 

Sr. unit, no specific or substantial 
sale* effort nreorred, There a fol 
of hueiah'/.me; during the wwkvful. JuiE 
il.i oriz;on/ed hu.<iiieSK ilihTUrwioiiH 1 1 n i"k 
|.i:i."r " hily j few ..1" 'A.* in. i ■ I " 

TWttUifd »|«fcifk busijier&tt di^^ui^ion^. 

T\\M t ux n'^uhition^ r^nirf thai 
husimvHfies kef>]» (lct:<ik".l i loi'iJiMeiil Hfklft 
:it>nia< m-rlnin typ-,, M f ontert^mmpnt 
.>!|.. lr ;ir :i Supn-r Hr.ttl ^i^ kelEd Tlif- 
I'uiiijPLirjii tiad im tir^niLi^trd dunmih-uLi 
lion nhoul tht" hutfint^ sinj^L-bs of 1.1 1 r 

Ti\\ Isiw pmhihiis w dedutrtiOTI for ■ * e i - 
u-rsainnu'Ni inilfss i( either is "directly 
r^"1nt^'^^ l u? yonr huisirufsa or cornea just 
before or just after Lk ''Hubstitnliiir" 
biisiii^sit dinL'Litisien. Wlif?n thf* ^nVt^r- 
l.Lij.niriiL *-v,'iit usvll' iirecludew Ini^i- 
ness disciiH.sujns dnriiijj Llie evenL jjuch 
us n i'i m k1 h :il I j^iinn 1 , it m;iy [\t i ntnt^aarv 
h. si'hedult- sijrnilH'juil liusnu's-. mwl- 
jei^ hef." ■ • 1 .1'. i r. I.- i =. i • . !. :1m s. 
requirciiieiils. 



Keif Tax Changes In Sight 

EV«n if no tax-bw ebanp:<?& are eitcicted 
this year keep in nmul tiutr ('on^re^, 

i;il.h>hed set*T»| diang^ to tike effect 
in Thi^v fshom that you ran rnise 
tLix4^ wis I ii .lit nurtioH rnUs&> 

• Tjixjiuyers eligible for Medicare 
Pun A will owr a sO|i|il+^jiiMritnl Mi'ili- 
m premium, rvimrtnhle and pnysfefe 
with the 19S1> return It OdtUd be a& 

. li lis $.^M> [ier |>erMiFi. Ni -<!,^iUoM \% 

jiiint return. TtiK|iii,yers fjniriut dmOini. 1 
this coverage for ctitastrophic illnesses. 
The immrmiro preminm -^ei m in- 
ereaM 1 in htter yean?, 

• Betfinniije. In I'M), ,\ r;i\|iriyer ^m- 
noi I'Eaim :i depi-iidoisey fxen^tion for a 
Hlild wbe i*4 year^ idd by the end of 
the jr^ar and ha* mcoim? over ?2,(K)0. 
Tln.H jLjijilies i- vt-ifc if the rliild i.s u fiiil- 
Tiine student, 

• AIro begituang tiHn year, new 

rules. M j I \ lo the cOllhl rle|iendelil- 
nire t i ri'di< jud the i xriussun for di-jirin 
I dent-care assistants The .lei^-iul.-iii 
nil i^i he yinler VA yt-nr- t \[ t [ (lowered 
fnim up' L>3. TaSipayerw musi r^potl 
the EOime, :nirSrLTSs. and Uoqiayer ieliSTiti- 
firatusn number of the rare provider r«* 
I \ 1 1 • I KS 1 1 \hr I a \ i m \ < 1 ss receive reim- 
hunteuoMit from an (rtttplojiW'* |trt>- 
j.r!'Jiiu for ck'iM.'ndenMairt* a>.sistant r e. 
thv dollar I im 1 1 on expenses elij^jbEi! far 
ifn- irredii \r rvi'bu'rd 

• Thr CMJTg»ted job rredil hu> liern 
t^xteinted through ln$9. For }3urpoa«ti of 
tht! rrvditt ht^wever. an eermomu'iLlly 
ihsadvmilau>'d y»ni!li rrmsl be 'M l^l 
IB yt^s%iW but under 2^. Ite^earchund 
bu^ine^ energy credits have been ex- 
tended (hroueli 

• Me^iiilUMK rh 1 LtST*. (in deduction |k 
u lie weil for ihe part of ijuulifieU ri»- 
seareh tuul eXf^erhut'iiUil expense 

| equaling Till perc^fit of the re»<?arch 
*rf?dit for the ymr. A company thtit 

does tM'L hl;iut it^ d^lui'lk'N reduced I'flll 

idei-r tioi tii rlaini the rt"m?anrh 'Ti'dit, V 



Personal Management 



To Your Health 



By Plijf}ti>' M Hat net 

Should You Go On A 
Verv-Low-Catorie Qiel ? 

Wu\'m ;i|] hoard lot In reeenl mouth* 
liken*! 1 1- [in. I- formula diets. One nf 
llii rn, (Iptit'axl, ; l 1 1 1 1 - 1 1 TV ,i; s r Oprah 
Win I n-;. I" hho- *i7 |h mucin in jum ci few 

njiius and hoapilata around the 
guttm ry nffar many sueh fa&tintj pro- | 
gram*, -mi an mit-patient k^i^i^ Aiming 
the names, in addition to 0|UifttHt , art* 
Medifust. Ultra Sliin-Ftot. H M R 1 and 
fare Fust. I 'ml em and calorie levels 
■■.ury it>rihirfiT:ilil a v frmn projJTurn in|irn- 
gram ifcu-tvvivn ^'Hr jinrl ^Ml totui eulu- 
ries per day. and I'mm to 70 grams of I 
protein], m do other mmpotTCTVte. Typi 
rally, though, » patient ^ only food far 
wi-L'k* ik a fiowder&ri formula d in solved 
in venter. 

More llinn deaths were auril.ui Ted 
to liquid-protein diets in the The 
liquid protein in lliose diet* was mstri- 
linnuliy inadequate, hut tkn_' newer 
■.►■rV'ltm-iTiihirif diet* (VIXOS appesir m 
be wife when they are administered uiv 
i|i-r »'iiri-fiil mrdi.-ul -upemsmh, mm: 

th«J" seelri Li* In- ^Mlr-IJlbJU t ■ [1 1 ■' "1 i 

when they un- jurned wiih behavior 
modification— that ja, improved eating 
haliit^— and everrtte 

The VI XT) program* are v*rV expttii- 
love, however: their average cost bt 
Lsininl ^L.'.-'i'i 1 ' Tl;«- « I i-i ■ | ■ i ml i^n-H ;in- 
high. around ft) percent- They art' rec- 
ommended only for severely ubeasc pro* 
pie who tire ul least oTJ pound:* or 151"! 
percent nhove idral body weight Other 
r:m4uhil.-.- irmfhl he "Aw*^ who are iml 
quite mi oEM-e 1 1 1 j 1 have health prnh- 
Jems that will respond quickly ttt 
weight tag, such as islwp apnea, high 

hlond pm-^urr. ;md diaholos 

fteforv VlX.lt programa came along. , 
heveroly libtmu pntienU wt»ri' treated 
sur^ftt'jkSIy. thmui^h colon rvfiwtioning. 
ftOHWell ^Uplmff, an<i balloon ins^r 

Phpthn U Barrier, MS., is a 

tiHtrrtHttt t'ttmrutttn*! u »jf ntifrtfum 
coordinator for a Washiifffton^nrrtt 
h ra 1 1 h -m u i n trii n n tie nrgftttisntiofL 




Vrrfj toiwufoiiv diets, likr the urtr 
Opmh WhtftTft fmxofi. r?^/wvjj- w$* 
i .' rr i /, ^ <h t ' tf a i ttt h i a t 'fl n 'iffi hrh m 'i* t f 
Htinttr\Mrfi**u ffttnf ftrarti/r hftty/ r r / >t! 

lion}* — iKi of ihvm i$UL*i*t.^eiful uvor 
the Iueju utiei. A.s fur iks L>eh=ivn»r iuridi- 
1n"iliim ^ i iiriri.Tnt-rl, ilnririrF :ind nu- 
I i-il i> hriL - 1 :- iiii+'iupuil drill w iih vi'i'y 
mIn-m .1-. iJuiy iiid |JEilipJ[]t> win i 

W.'IV ■ ir i Is rnoilunitrly uhi'-:^. Thi liin-Ji 

w»» th»t produtti change* in eftting 
habits awl a nlw Ions of weight wiuild 
rcinfsirtJf othtT r that tbn pa* 
tii'iiu u aulij ovi-Tilutdiv WLL'kd up at their 
ideal wvijfht and wouM eat in w \vn> 
that kepi them I here. Hul hr. 
GfBCttbtffgi director ot tin* Center fur 
Nutrltiouid Re^eiu'rh in lk*sliin. 
Uksit '*for p*K)ple needing to lost* -411 
pound* or mt>re t Ulecie [tw-huvior-iundifi- 
rjitt£nri| dfctA u,nre dimply n«t realiatir/' 
I'lLth-jiLc wi-rv ;ill ttm likely to rejoin 
\\'\\:\X little wn^lM Ihry ln>i 

In :i riirernll^ i-ontrnlM Vl.^l* pro- 
pilbi howfvtirp n pHtieni ean reaivoh- 
jdily hi>|K' uot only to. loee a kurjsv 
MTimi f wi'i^ln knit also tn regain nn 

nir.r^' ihuri i -Tir t hjfd u\ rhr J...-1 u.'l^kd 

oMyejir after riimpktin^ thf* proifnim. 

i."n .P. \h»ri|Uiirdt. u nur^e in rh.- 
Waahm^ion If.CL, area, who Ictgi 100 
fionnds in thr Hptif'nst prnffmm, ex- 

[ikulH 1h*- [HiWnr VI V! i | ii . il! i :i I II - 



"11 vury (lifitnium^in^r td Itifife i fe^' 
poundn hen». u f<?w ptotodfl ihetv/' a^ 
djtdtf rooM tnuliliorial wei^ht^on^rol 
pW|[niruH. hi.il "verj* molivalnij; In trjwe 
more ijubkly, It i.N much easier u> m i 
eat than to eat liHMjenitely/" Msirifunnit 
went rlinmnh 0|irif:^i with a ^rnup r>f 
;lI i4 >ii^ IS Wonir'fs, who gave em'h cither 
n ii? r.i.l ^ip|iori 

If :n'i- thinking zl I h !■ 1 1 1 imti'rinL! 
any of the VJjCD proprnm&. y™ should 
K r t-i Eh thomnjch ph>>ieal examination 
1ir^. In iriiiU- -uri' .o- n^i -i-rf.-r- 
itij^ frum eoiniition.^ triuL Ji li^t h L make 
rfn- priiururu risky. I^r. Hurry Schli" 
niiinu, :i Wii^hiiigtou jihyss^nm whu 
himself has tfun*.' thjuttgh one VL(JD 
pro^t'aJLi uinJ wurkeij Ejb injulln't. ^;lv> 
ifinr putiern^ with kidnev proh|i;'m>- fol 
M^r^ii'-' 1 . pnilMbh ^ J 1 1 1 m 1 1 1 iiv^ni T hi di 

e1.H Ih^OI-p 1 Mm- -if !hioS 'Ihi.l:- 

they entail. 

liilfereiit tests art- jwutJimemle'l U - 
fore entering liifFerent fjru^rrams, fmi 
Mi. U -\- iniL- hi ii.- In.le stn eleri rrn'Jir 
rljngruni. evnnu iete I dot m I county „ nnd 
nlfit'r Itfidy-elieniiHtry le*ls. Sunn- [im- 
gram» require that ynn adopt a Wfagbt 
.-nii.ilixinjiL dirt or take ^ taume in tw- 
havior mifhni-.ii i-iii 'h*1mi m -tiiri >ln 
v t ry -low --calorie rliet, 

HiiV^ Jiili^ should VOU M:i.V nil IL 
VU'fl' 1 [ir ftjehnrd Itkha^ of the 
Vi-teraiir •\ilnnrus1.niliiiU Mi'dieal iVn- 
fcfef in lfumptuu r Vix„ bc^Ueve& that M 12 
^ -'I'ks i> i i i • Miasm mm in injure ku fe- 
ty. 1 * A fter that, there should he a jfrad- 
nal reinrn im n rmniml ■ I -e 

Fa.itirijj brinjr^ -some Joks uf le^n 
body tissue find changes in memlK^laiin 
op well as the Eo£& of fat, Patw?nt» fld- 
juKt to r&fitiug payeholn^ieally Oi well 
as phvatkally, 4, l felt euphoric," Schlh 
jiiilmii ^iyi(. fJ l had ^i '■>.' i if well-heinjz 
while I wiiH rm th^ Eeat" VY.'nmng the 
I intent away from the VU-I> ami hack 
in In u [MLtiern u( regular meals can thtlN 
be difficult. Patient rnu«t deal wtft in- 
creased food choice* fnr tht? lin<t time 
in wetks. nurl lln-ir rearlioiiH r-an rsiii^e 
rrnin appr^Nanak»n to aaticmpatian. 

Th»- Lijijirt-lii.'us.inii i? justified. Kveii 
Thrinpli ve^rydow -calorie diets j*n* the 
I ip '-' \ i'\ n !- : now uvadairlt' to treiit mi,^ 
vcrtsly overwieii^ht patient a, to bl r'3rt«c» 
l )--■- the J muni Ik-uiiIv thr he|riuulu^z of 
a new lifestyle thnt inelndep radically 
changed e^tinK hcthiLs inerea^ed physi- 
ral aetivity.and! ftftlf^mniuUiriny: ft 
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If s Your Money 



Certificates Of Deposit: 
It Pays To Shop Around 

Buying certificates of deposit is the 
rag? rlu-^- dayi ttfjmj Imwcwa -oil 
consider the stock murkvr hm risk\ for 
Iihiu term investment Smnll tnyeatora 
an j rolurtuni to ^ihk their retirement 
lu-si mi li »ii>i)nm^ nr[n'r than low- 
risk CDs Wlii Li- you won't tnakc- a kill- 
En^ by buying His. you will sleep well 
jui 1 1 tarn ;i ri'*per1ahle re I urn nn ynlir 
money. 

II. U.at ia. you the be*t dual. 
I nfortunntefy, Lhu term* offered hy 

hanks saving* and loarLS a m I r red it 
imtNMs, in gprcn locality as well ari 
nationwide* are anything but uniform. 

TfiJLl IJiaki.\7 II dilhfult lO r«Hl]|ljiri" OILO 

GD with another. 

Yel you should compare Vl)a — nnl 
just their interest rule> I ml :jJsh hmv 
thsii interest is ttouipnunded, whai pi- n 
It i i ■ ^ ;liv lt-vi-'i J fnr rarly wit hdm w el I, 
and irmrv. 

When taokiftg at interest rule**, un 
dersUmd what* heiu^ uttered |>: a 
>.iim|iIi ratarest? Thtu & the annual per- 
erntaeje rati* piud mi, r| H C "* 1 1 , without 
any compounding. At u x * ■ i i rato, you 
ean'l itf 1 any luwer \ i ■ ■ I ■ I than with sim- 
I ilc interest 

The annual affective yietd (or annual 
>h-lHi i- ,l ki'v number. TJjlh ts the at in 
al animal r^turo at'iiT *"iiHj[HHLnijLiLji. If 
the annual «ffaetive yi#W is il per- 
emit a^Hi»<N)OiTiv.i".iiiii-jii will hi- worth 
SiO.wiA after q«t> y«wr. 

The more frequently your interest is 
compound^], tin- more jxm will collect 
when your T[i mature. Tyyiirally, In- 
ttfrVst may bo etimpnundcd aa madly, 
aem [annually. Quarterly, monthly, or 
daily Km you have T" Ittk. Never Of 
PUIIU! thfct .your hank compute?, tti niier 
«ft the *ame way on all jiLYi-xtiueutv. H. 
may offer monthly compounding for 
CflftHfatfll 1 1 J' 2-1 months or more but 

old) hiii^iU- isilrr^-t (in ^[S^ ri-f MX 
months iir Leiss. 




/>owf r V, Strttwk, 
ptrHdtViit vf Mm\€g 
Ma tters htt\, Hto'kv, 
I *t x J* p tas-tewspe- 
• i ittnttJlmtHcittt 




tar ctiH*i(ttiritt$ fhr pa rrhttnt' nj rj ( l iJ 
to talculaie iht (tfrt&u itt you a r itl H 



01 vr tht (rrm o/7/r<* iWMAtmmL Thnr 
nut f» wut&t(Mti&i (h/Frrencttt 

fottp pt't itnh 



Thr lir.si wa> in I'Minjparr tnturrt'At 
yields i-N lo aik uacb hank wlit-rt! yotl 
urf coosiderinif the purchase ul a tn 
calculflte the n mount of firtertart you 
will rum i*Vi.T \.hv term of the invest- 
oiortt, TWw ■ * : l 1 1 In Huh,N"tantiaJ di|Ti«r- 
i-jn^is, rs|H-L7ia|ly if you art* iov^tin^ a 
ritfnlftejtat amount over i loog; period 
□f titnt*. 

Fin v \m li | ilc, you iran euro, i»l ;i 
|lt^00O„ ont u y* fc ar nivi-simem ul !' |ht 
cent. in "simpk 1 mtmsst, 6020 when 
iiiliTivm ts 1 ihOifKiiiridi'il ■•- -r i jkuuniii J ty 
SCKil witli quarterly cointMoundtTL^, $1^8 
with monthly compounding ajid ^iML J 
wIotj irrteretit compoiindr-d dnil) 

Thi.-ro"* morr In i^U^Ling u Cli than 
nimply conifjiario^ inU*refit rntea* T Pri^ 
niMture-WLllidniWia! | m 1 r i : l 1 1 1*-> v;in froin 
hank to hank Kti clear on what the 
prnally ^iilifcil.-- In.' I on* vtm snvt'^l in ,i 

CD. S4oirji k neouirc iluii ynu toririi i 

riiuplii nf months" interefit. Others im:l> 
Ukc t:nc>u^rh money to cover their cost 
nf lijidiiij^ a ri d |iliiri.']TH k iil iuvi'-.L im-iU 
Thufn a 1 1 -I'll i.u-iiN' in 

There are i «r Iht rtrntif to coma liter. 
C;m ymj add unnmnL^ tn your Ch dor 
ip| ifi^ term ami wirn hi^h interest 
ratt^ OH 1 licit montiy? What happens 
vrfaefj ? tn- QD iH.iiiin.^" Will it a u to matt- 
■ - : 1 1 1 > he rol ted ovr^r imo a simitar ia<tru- 
ini-oi. hdil without interehr, -ir plai'i'd hi 
a pu^sbook ttcpount? Will ydu be noti- 
fied prior io «hf TI^'n ni-if nriiy"" 



Ki'rfi in rhiml 1 1 1 1 L C the U'VIX^ 
llol idFerrd Iik'jIU. Ti i iiiaxiinr/e 

mtt£ reium* you nuiy have to pur<tbise 
rti* rrooi rrediiwcirthy tmnks in other 

*tatc*i. 

Check the fjnanc'itU fiu^e^ of the 
n^wsjiupvr io di-iiTiiune i'uuLUi'Uiivo 
ffitrh. Of eall your local investment hro' 
ker. who can pOtdhAM GDi for you. 
Tlie cumrotssion is small, and ihr COOV* 
njence may foe worth the riwl Anotiser 

plus to purchci^injn ci t'U through \ 

hroker !: inni if yon nwd i«i \:tu<h ii 
f.irkir to maiurily, you can Instruct your 
broker to &efj it to anqtlter faw^td r 

mther clam nil l ii .il the hank^ so 

you won't suffer that *tifT prenuitLire- 
withdruwaJ isill v 

A College Degree Pays Off 

The investment uf time and mom. 1 }" fn a 
Cidle^e education is well warth it. but 
tbe besj return rm your money nuLj b 
reatiiwi by rnvniirafsinis your children 
in attend your local :^ate Linivyrtdty 
rather tluin the more expensive phvfite 
«ehoolft, 

\.'i'iinini>i Oi tlie Latesr -iihln^. col* 
li-^< uraduntes; [ire urtrnin^ iiiuinsl Iri 
percent morn than people with only a 
hl^h-*iehor)l diplouai Tl-i-. in il niurh 
wrder s- pre ud lli.oi in [fie li'T'K when 
]\w inroiru* of college jrraduatefs w r ie4 
nihly l.i lo 131 [leironl Uijf her 



// yait fcrtPT twn jtifjx. jyoM mm/ jntp 
r\{nn m thou ifuitr sfifirr uf Sprint 
S* M J ti ri ft/ fo.n 'K w 1 1 h u a t km rtri tu/ i { 
Tht' umvnot tfidt j/Qu pap on it/raMr 



iixcvedhtg SiSJJflticQn to d*ihm\d of u 
ei^rrfi ( wArw yaw Jtlr gour t$&8 Iwr 
n i tum. 



When U romes tn earnings potential, 
the reputation of lb' ^'Knufc] jiiiikr:- lirth 
differencg. 

While the Ivy League umvemsitte- 
imd lit her private institution* b*V* 
great reputations— and tuilnoi^ tn 
malL'h — tfnuluAteB- of si In te Ljiii\iT>itLt*> 
earn equally hijrh salaries. 



Are You Overpaying 
Social Security? 

Those tod m lueh-p;, viny nr multi- 
ple jribs during the year often ftft&pai 
their Social Security I PICA) taxe* 4 and, 
Jill tOO often. Jon' I oven know it.. Thfi 
problem can arise a each "f three situa 
Hun* Yi mi wiirk fur a single employer 
and earn omre than S-I-n.ohju annually 
you work for multiple criiuluyer* and 
receivo a ciinLhiiiK % il annual salary of 
mtitie than |48 p 000; or ymi worfc for p&e 
or more employer* ft» well as for y-m r 1 
self part i li tu-. 

Tht? law provide thai each employee 
must pay a tax of 7.51 percent on the 
jirm $4K,IHM> he or *he I'lirrih 5b* year 
{The Uis rate is set by Congress, and 
the wuge is adjusted annually tci 
rclleet influtmn.) Employers withhold 
lilt 1 ta* froici employee* pay and sibn 
pay a matching itmoimi as tb-ir ibEM 
nf Suritd S>omrhy. Periodically the mii 
ployers deposit tiiese payroll taxes at a 
government depositary, Those who are 
^-Ir-mplmed pay ['-U\2 [lereeni <m Uu- 
firet $4£«(KH) of net ^elf-employment 
earning* 

lr you work for only one employer 
during thr year, PICA -In mid m>t be 
withheld after you have earned .yi/vuoii 
However some employ en? mistAk^iUy 
continue to withhold Social Security 
when if amingg excewl ihe wage ba»e 
for the yyar~ 

Check your eimjinjrs staterrjents. If 

Suruil S+«i;'iinty is irri| in i| Kfrly wnl M 

h»TC your employer wrrect the mi.stuke 
and refund I In 1 exce>i^ to vuu. 

If you work for multiple employers, 
eucfi with fluids Sociftl Sct'unty on up tr> 
S4^000 of the wage* paid in you. That 
mean*, you may unhhlurOuiJIy overfiay 
ihe employ m* portion of the Social SwcU' 
rity tax. which you will dahu o» a tax 
rmlit wlu-h y04J file y^ur pt^rsonttl Uk 
return fur ih*' year. 

Thisre ill lilti'mntivv, however. You 
i ■ : l r i iiduLsi ynur inconte^tax withholding 
to take into ttecr>unt the tax, cn-dU you 
will be i:bitnin^. <Tle- LfV^m^ paid h> 
lliv ona plovers on tltetr puriinu uf I he 
tax (rannot be recnuiMHj hy them.f 

TlifjM- xv b i op<nluTkv ^If-etn^iltiyrneitt 
wild a joh k ri, t the bsl [u^siIiIk' iIki! 




The employer handle* Social Security 
b*$£& on the amount of wa>?e^ pm 
Those w^es iire npjilier] d^aiiiHl Ihr* 
wsipe lia.se, willi only the excess stu him- 1 
to the sBlf-wmvluyrnenfc la*. For exani- 
ph . if you earn $4T-.< M*r l ni w:ijjes <;ill 
whii;h is subject to Sors:il St L t:urtty) ( and 
you bivi jiii LiddiiioriskJ j^l'j.^Miu in m-5 
fteireniploytnenl nam in ^s, only $3,O0€ 
nf the latter momft h ^nhj^ct to self- 
empbymenf tax. 

A Tax Break On Estate Planning 

Although I he Interim! Revenue Sen ice 
haw no problem when you write off t©* 
gn\ fees aKftOckited wiLh business nelivi- 
U^'.< am) Ui\ pljmrime.. :1 ^TH-mlly will 
not perm i l yu to write oif the cost of 
kejiii) advire perULinjn^ 1.0 |>i j ^"IiilI uuii 
terft. 

But what about h^rwl fees for estate 
phiriiiiri^' 1 Voo nan deduct leRat fee* for 
the tax a&pectf of estate planning as n 
caisf^llioi' , i»u> ii^iJii/.*-d i'\[iv>iri""H) ynur 
personal incume>lax return Ju^t ask 
your aUiirne\ : 1 r 1 1 1 I'liiaru'iu' plannei' 
who ilrsiv^ op viii.iv will and estate plan 
to hreiik di»wu their fee* lie t ween |Mtr- 
?<*n:il ;unt lu\ advice 



Oocumenltng Deductiotts 

Kxpect the (RS ti> cheillen^e all lumi- 
nejjH travel and entertainment ex- 
peitHi**, und to turn down your derlwc- 
lioim when you lack the proper 
documentation Dun't In fchnrknl whi'M 
the EILS demands the huminess purpose 
of each spedlfc expenditure- One recent 
cane illustrates lb- extremes l<> winch 



the \K>> ciLi\ ■ 1 A .viile.sman wli> uol 
reimburHtti hy liis ^oiHjjaiiy for his 
meals f lodging, and anltimohib -'V- 
penBes. so he deducted wluit he ^pent 
on hit» personal return. He kept receipts 
and canceled t' hecks showing what he 
spent on his ! rips— but lie ■ i I mil have 
ri'\"'hrd> zmb'atiujf tht h ho-ih"-- piirpoM' 
1.1 f uach spi^cim" expt«ndiiurtv :-n l lie IKS 
turned them all down He appealed all 
the way to the I S Cdurt of Claims 
before he was nlluw^rl to writ** off his 
expenses, 

Frankly, it's easier to keep the rnetic- 
nlous recorrk lhat yoy know the IF^S 
demands. 

Keogh Alert 

Tin- liLVs ri'ip)irr>> t.tiosi" with retiremeul 
plan*i to li!e an annual remirt with the 
lii?i-riial K#'\i'iiue ^rvM-i ^n I'Vtr; Vjd>ii 
within seven Tnonthsi after the clr^e iif 
their plan year. That's by July m M for 
calendar-year t4xpayem You are re- 
quired to file Form 5S00-C, ^GOO-R. or 

-V^inKZ \W\ Iuil; mi the number ^ 

partidpantl in your plan, Use oSDOKZ 
for hLJLKle-partk'ipJinl iiejislnn pl.iri^ 

The in format 101 l required by the 5600 
L-erief- i> teilii>us. to compile^ .iml ir |i:i - 
n"lhih£ do with your actual ta* li- 
ability. However, if yw are Inte (ding a 
JjJjOO fonu. yfaj cjin lie chaffed n iM.niSil- 
ty 1 if S2"> per day To help a delernune 
how w*dl Kco^rh-pUin iivv iierH are cone 
plying with the filing requirement* each 
IRS district is auditing a small sam- 
pling tff Uxpayerv owning one-pprwjn 
Keoghs to aee if they are fdinjj on 

m 



Natitfl Bmines* Julj IMS* 



OWN YOUR OWN 
COMPANY for $495! 

Mtthr. JW" ' Prp;jr Providing 
$iut*nts wtft TODAY'S UQ$T 
GESttRATELY WEtDEQ SfflriCF? 

Finn**rlfll 4i*t Milching SartL-q* 



Tha Problem 


Thg Scl ijligffv 








1 • K ■ i CmB' J J J J- 1 


BE YOUfl OWH BOSS' 

Ai *fi AGS jJCjflfH *?#rt fwjjf 
iTfrn tLMCina ti mr* ynu* CTff/7 ftfliin — 


Till ' < "»IMl 

4U AY 







NO EXPERIENCE NECESSARY 1 



tvn aft 




(if yi&iir flif&mpriT 






i inrrvugfjoftt #nt* 








f irt iVj 







AND DIRECT NECESSARY 1 

Wf PfttVATZ LABEL Th£ Sffll/rCE 
VJVBffl vQtfft N*VE AND 

ydi/ can EAR* ovtft joo fc » ^fla^j; 
For Our FREE BfiOCHUfiE 



Eilj K5E Si 



■ ■ - 



Acadernrc Guidance Services 
230 Wind-Rg Way lit Floor 
Mar Iron NJ 08Q r j3 




tour choice of iiior& siia and rntTcnii^dM. 
ladita, inem or rnen^ Dig arwj tall shup uttanlv 
pnnwi. isige sizes, peine. lun/^Kweai. 
rJiiiHiBwrar/aeTDEHL cwld^l unop, Jicceswni%nr 
lingers sim And cotof analyiJi 
118.900 ed S28 9DQ mrJudm MginrtiiH] in van 
tof> llW Crvtr £flQ0 ndwul name DtsttUS 
fUluTH. Jramtng. grand panning and hilum A 
(KDven way to wifrces^ and inttpmdm* 
JODO Mor??. sold ^uliunw-ue Wg alyj flttir a 
SI 4 99 one- pro libra mens and cmldreni 
appeal mm JUd $13 9a WpUU d^e^fwn 
oi nnh-her pricing discount m 'irmly ihoe 
tfnrti The hrsl &tfl£ is. up to you 

..u STEPHEN C. LDUGHLIN 
(ouuir* |E12» flaa 6555 




i No e oa Ruder Smnca Card 



^irufo Mo 55 cm Ro*oV Service Card 




"I netted $60,000 in less 

than 90 days morning each week 

,imJ (hen ! bough! ihc company* I'm Nancy 
Freeman. President (k Property ValuaJkin Consul- 
tints Inc., based in Julie! r HI. Wc hHpnwnf mnfeatn- 
rtwrtLil. industrial and select residential real estate 
Iiiwit their firnpnrly texts. We Jo s1 for .1 pert entegL' 
of I he seirings and ItVtffl an incredthhf 92^ luccess 
rate.' 

Restfarch ftpM lhai uver (0% of all zeal estate 15 assessed al Iw high j 
value, but Itss ihujn 2^ of a^sDssinents are mr rh;il tended. However, 4 1 njr nl 
5 r>[ those tlkn! r?^> npptj.iled resiiH m iH^Fls ri'du- h.'-ih 

PVC has an 11-ycar irack record and a proven, copyrighted ratem. tarh 
case can nel S^.SOU or mucli more ami tin- .qrrvii eh nf an afijnais^r ur .1! 
tm\iy aro usually nirt nocefv&ar>" A six ■ figure incamt 1 is easitv wilhin reinrh, 
and with a 35 ,L rent^wal ral< L the reSLdual inowsir i;an be Mjlrsli^fial 

Wltb PVTs training and guidance, you can prmdfr lM& ftjueh «uj|ht alirr 
service m yrxjr own area. An iDvestm-efit of or M & required, and a 
?iacisnnind in real estate js not necessary For a Tull-culdr packet nf htera 
lure, rnnlact: 

Rick fttfjswnger, Ekh V f f 
PVC Marketing Systems 

Denl N6 

f!H33 GAtlCf»st. St. Louis, MO 63131 
1HWSSM) 

1 mi 1,1 y^.i-.i, .„ ...... , 




Classified Ads 



Classified Rates 

And Information 

To time* ■ cimtitap wi c^k-L tolu f ncr hoti 

-ri r-lu |d WpnhingKrti DC ljIII tA4ti\ Of 
*nrii *Ma1>r-ri « &if^n C I*? li<i ■ 1 £QQ 

«' " ■■• j" - 1 1 I ' '«■'»' -I ■ ■ " 1 l 

* tv* f«4i pwUjnq dNM ami RftlM aw 
MM An m^m^t « » pw br* pw mM*n <w n« 



3k ft* 1£* — Iret^ency 
S45 $40 $3S $2$ — imerftte 

How To Reply 
To Bo i Numbed 

Kj flcn tzt», Wiihiiflten, DC JVOin 



OCT C*l Ulti SHOWS - *^m*f m# proWmiO* 
t195* tall* . ibAq'Tv prwtOc*» ? W rinw*w«^ 
Ifiifi Fth nte HCC [iba L IXfl Lmdcmha M HWSTJ, 
?l«S£5'>1D7ia 



rngitikaLnmc fMdt 



lrTi,wiaf1DPrv i't* 



or hw MM QRIG-I , 



Miclwjtt 



fTwrttt ttfJr£ID. FffBftttil ^ir*m WF» 








OjiimvM •¥!« Cnrtitrt*l rirrct iM 


urtnr R«7Jrt*i 




TJf DKf to* *\HW\- 





















Awi «*wr#ctur*n F^ppv Qcn ^ U KlTHH *S 

£A^N QUICK CASH. &J* Sm^ Oortfrmm M»d PiDii«t 
«Hrl ph M p Few Dnyiti ftcii 43»-Ejh> lUmt Coi* 



TWE CATALOG CfiOEflS Wi [*no-inti CwU *#lfirxj 
V«i:iiklPr pf-nilix.1n L^wleit bMW fttHtathe J^Ttci imrrxreJi 

BOOK 5*#C, IW1 D* 5cdP Awirii 4444? C nat* 

*OfJh CA 11511 ^Wi 



BAccrfn* a miinjf<**r guldaKt «iin*r<<-.' 

Uw CM gqrncutvi h vbjdvnti k Ktfc^uVWK 

ryi»H fir pntg* ypp>*di'ir P 
Iirrt ■■1" imdunlt u 1 \*&*4t 

nped tour i. «ip H-jjJi ■*Qj' r *fl f 
IJp to Xtrv | 

It 



'W 1->00*l*flA- 



1121 



Nftl.iiin'rt Hilniiw*.i .lulv 



iif. 



NOTION S BUSINESS CtASStFlEO 



BUSINESS OPfOHTUHmFS 



Ml 'ivvnni 



i- 'M 



i r t > mah it ucwey 

« t'l 4AB£ hp WW, USD MW MHh M 
tify wi 1. ooaact tor t*nai 



flUS4N£S& vAl l A1 , ONf£ 
r.at Icr Hrnrmau I PlJ-Wtffcft 



CUMFFIA REAJJY R-tf 
Eili«i>-wu ptQQ w} yOur 
vjn» i-S.T? LjfUiW 



TURN APGUNDS - WORKOUTS 
vUMMFRClALOfl AtiflltULrLJftAl, NATlrtNIAMUF"- 
BPTf.lAl G'JAnANitED RESUITfi PROGRAM 

A;.L tfHOUtftlES STRlCTE* IDEKTIAL 
F HE D H WADSWOtt TH CEO r- T S 73?-500H 



MP ttl t? 000 rtKTHftAy aj Loan BwW 
nlvnimitfit EImI i : limn P inani 1 il 
I KWttJ 



OTP 9UGCESBFUI LimE KlWrV* tiUStKfcSSES 2!* Hj 
toe* **.im3i if^i cm> ywf **y Us afrwiirm jpoflfrt |io 
- . « Mug »OJIp* ftHh*»Aarni PA tUPO! 

""Alva BVSINtSBMEN*- 
HAfE MOMEV TO A iNwf Bf 
Tev Man ** pud »fK ?PIWBi 

in* rem Nftnon 1 6usmi*m 

FOWER LAFItttNUir 1400 daily buptg A vdH^ jdtam& 
b#n iW WINl av»n *#khj1 r^nW*^" Car^ttta aupprt 
nmucuyta Feu fr*# dtriaat ami* JF finrth Bo* 20*6 tVu* 
Villi, f L laTBi. 

BEST HEFT BCCWT Eont promt , J ffcQ.OOQ to HAOOQO 
*m ******** a* H^p #* IBQ.WQ ow*m*n a CHEPK CASH 
■NO 5£PvIC£ Ettnm^ty faqiad 'irrwir-.pt> " rfMC Corimn 



VAILOROEH OlTOFiTLlNlTV Slart paPuia* r»» tun* 
n«i5« m AjpiHhCJ * 'Irtlvta gifivnQ imUMn/ tMiorfalir 
suifiLii'iM *in Hfmc!« ft*Hw h> inHiboui. > n n B iptv •'■nr.aji.ig 
f*-*^»** hlu<3Wia*1wrt Mil! OrchP AiwmiNft 0*& 



business oppamimm of A Lj*^enwa 

tiw fou can Mart imr e*n UjHiOMf m p«ut nmtin *o<T 
qtm itninCiAl TtwMu f*w i*t*mQ Orum wrtf# Surc*5* 
MlTtXnMiaOiliiBlM.54« 44«a TTuwHPid OtflL CA 



WEJUTH AMD SUQCeSS FA£M A fJu&ttESS 

V.lu thJirJ hn^rvigl il i.hTn-ili-i Ni-ln-^n T &l»f 111 hj 

4t4B c*ttlpg cit i^mj^" fow-ta ' bpMv A 9J«W% Don't ma* 
. id now* **m m W cn*»i A C* W*& W P*rtmrY 
Art # A v WUnanwllt OR »70» 

•i j UNIQUE A M»ng*tawl»pniifi *porti prndkin t«*o> U? 
Thtc^li i IcimnH^g 4n4ngortMin! wll' Ihi' unnopri-. 

li —i.l.i, \\r it ->'ljj||i % . ,0" tff^-.krfW F L ->nJ."'^ 



■"fLHAM TEJCTTtEB 

Cloth wiping hags 

NsW. Mh/i QwiU^ cloth ton Amman IHi M Ante any 
■mcum, enow) ngW 

□1ST RW0U rOR^ Wf.UCQME 
CAtLCOUfCT 1*XIWT^0C? 

INCREASE VOLW INCOA*E' 
AlWm« BAftti, IIHKi. U?1*l Nli^ilifil thHILi^ n* 

pin i«» Tflp pflnviHwni «vnpM» *«nvH|. conNnuom 
luirjini! * HE E d^ttil D| MKM^ AHH F^A, b> r >.• Lu' 

WCB£AS£ "SALES USE AN tOO LIKE' 
ANQ OUR CflEDn CAftO PRQCCS&**Ci 

136 00 p*w miHMhl It'i trim Phd n»icn. imjch rnntu UA> £pi 
iMv^Jri A plMCt ^(ii» auvtWlning AnkMrW inMr reipcjttoe, pn=- 
GKfl lha oimH ewd taiaa. ilenv A imp /our pnoduet A gum 
you WATS- »««.. tut A mintDtfii iuf nOiw fflf iarl*i 
naad =*ny pm wwi my md Cair D*rv^ Wolf, wwt 
Alport £3<kifibi*Q. U|1 ?t/W ql »00-A3fr3lW or ««J I 
4.TO tn T|*ii ap Scjtf can incituiwi rcoi nuair>n« Iiy m 



*»* Fw *mit» .IC Tifr 



1 OCJlJ BUSINESS C A HPS $ 1 1. 9 ft 



IIHMP kiMMI 
Ihpor Knob rUn«#ri hmni|».i*it R*HU I l. k.l. 

PimH JH r % IH' (!• ^ - !i'n *.i|. i jf i ,l, 

QWmW Rl*ta hHlHNU i'rtknd 14if.Ji ad Oltab ha 

j w I s> ,.i m iiiijpife«r Mhawn ltd • raxE i 

IWfDCO -I -l^lknka0l*lf»n U **+mmw*m 



L CROSS OUT T N F 
CROOK 5 

tilt MOdtSTT TEST i-i i^n " r*DLiroftApH 

C^OSS CHJ r iracmi 6w1oe* fOu Tiire 
(-Win Ho* P0& Cnrji 
He i Pircjna. !L bftt^J at 

I ftM-ftjE 4Hft|l 



CAHPfT 



conPtiTEns *m\ 



inifs stir 




CAVtt-tR OPPTOTUHfTiliS 



i Sam 50-7ii% Fma aimphn or uml rout NiKir. 



1 nEWL»«DOU5 SA1NOS ON MAJOR flRANES Or iJARPff 
Fffjffi *hw L*T^n "Tap.liil l/ftjrkJ 
FEAIuWfcNQ C>PPtiT5 QF AK5D V ¥WDHRT F"REE 
" 13u*1 vi RHUklahca h> Stain, Sat Sialic^ A W«aj* * 
Cai ot M rjmjtliiirA i«d kampkn iECKLEB"S CSAJR. 
PET OUTLET. HC. PQ Bo* V Dartnn tiA Hl^ Un 40#- 
I $ i EstaftKtod 
But ™n oorkMl and uhili> 



0uy Direct Sav^ 40 10 50^ 
Barretts "CARPET MILL STORE" 

,A Mli.L QWNITP OUT LET! 
rig iavtrga — at cjulilwi OMbnati A hvn* camtu Can 
narL or *nt» n*qi#i«ii^iik *irn 11Q k» tamcri** 4i«iunda&fe 

Danon. OA XJta) IHKK^4 i-*t»4. irt f9 In &«r^ I. 



CDMPtUlf A SUPH US 



NOBODY SEATS OUR FAX 
PAPER AND RIBBON PRICES! 



# + * so - 70% OFF * * * 



TOLL FREE: 1 Soo-jX7-loii 
AMERICAN RIH80K COMPANY 



U\ ftECTO Wt & GUIDES . PUBL IMT IONS 

flU WTf . TURNAROuf ipl A WG4*OUT5 
rind nwi. #1 irn» blam* EiwikiiiplL^ Hopon 



H^PiY^M*! ^4lttJnh* C^H ENiwJtVirti tSfwalrt 1 How' 
I'M 'l| 4^ ^;^ (wwf*fri>«| Su-rt THn A,rjl 

Firnrti igur RA: 1 Mf^MBArfliFl rjll by tor? OyUhMA 3BVD 
WfWlrH fllMd. LA, CA H0 10 00 ti*m ;rw*lh ipnutfod I 
»0O»D BOflB^*^ »2-Jtf0i 

P'REE CULLLCL TAPL LfWital Dfl^vn &i*/IAuQ. Adrnrt 
'.ri-AduJM <L'H4«tJtrirll*rt^ L,*W *^i#iRia» Aid, fAtty 

wft LASAaE iffwvtRsrrr 



*flWRRSrT¥ DE.GRLE5 FOR iFE i Wf iPifi. f iT'FRfc 
ENC£fi BA, MA, F»hjf i SanM lamt lur »ui cu*p avajuniKyi 
CC *mt*P NAU. 1»J0 % HtgjiUwid Or , il» 300A, Sail U** 
City Ut AA1DA l-«J0-r^r-5KMJ..»rt m B01-?T7-i«00 



OFF^CAMM/ii «Ml?vi(AtatmO (NOQnm tor prtfeiwittl* 41 
Sown! I«id lo Arpumgan Cxxicr'i i3oya*t* nviyiAng Higrv 
hi Pjoctqntn For ■ gonanU CaUlOg sand W W IU Inliirna- 
Sqaii AfjhfiniilTamn OmUpf, 5rjmtfrnrt Univfn*lr W llhjajJJ h 
S.yf*rw*. tAig, OHQ Entfanfl Tal IWAOJ S 



BACHELOR^. MASTER'S, OOCTOHftTE w&i la iotu^ 
ortataig noMwudAitiail fH-^amfl ThnwrQTi indapan 

£l*M hptrw iiuth|i ActfihUlod cuatornpcfi^ ocaaAttalad pto- 
yjrarn. Qtadtt Qrv»n tot pnora«eor*ptiiJ > Hnfflfi and «crfc «npo 
rM«ir.« Nan dtrtaM tarf*** Vm* la Junh ttwn be; 

.HIT..,, i.pl "in H.1 If,,- N'h riiilir „1 '.AR.1'.lli 



fiACHtiO«1>. *AA*TERSl OOCTC 
Hflfl-iarvdortul pn^rwtn Sen* «*Jhi 
FhMOL una » lull k' xi nun cr^i^i 



rBOQi CT 433- 



Ml 

f. ninrrtiiT*' Acndemc 
u wi> airtiiMrr aarnnd 
WUTHWE5T UN! 
M^rair H ) LA 



Fulky AppfovGfl University DegfG4?si 

Finncar«_BJ l-^nio fch>N lor ^*Cha*W a, Mj»a?P: & PhD 
APfrqved By Crtldama Slaat Dsfhimrrwnl nl Edu 
(:atWr1 PVAIkO^Ouii PflCuay tDtfHalft lor inrtft^rvKiril A 
lih uoarionGa cTOrtJlt (ftooo dihuMO iaattriti. *00 i*-luHvi 
PKEE iNFOPArtAl n>* -Rchorg MD EHi^J/d}, f"«w 

rftm, Jponanibia PuctAe Uhtvaraj^, Oatn qufl? mi* I tunas* 
San RarafHV CA WWil Toll Ira* ftD&Kfl.OHfl, CA 60O 
SW-SSW* 415 i5ft i&50 



CAft^P OPFiiflTtlNlTIES 



Change Jobs With Confidence! 



If you have made ihc tmpaelsnl tteuLsian la change jybi mnd WanT Ui feet ^wxl atviul the 
reiuLli you can cipccl ... cu.Lt ut ttxijy jjivc tntr wkLrjU* ihc uniqiar ibkSily Lo move qkucJUy 
V4 1 \h t U U confidence by pfovi Jinp. ' s^riei of guinuiCeei lhal are unpreceiJenied Ln Ihe |ab Lhan^e 
TiflJ. Becailue ihe high levrl icfviix Uaeie require, vis LLrmi <hit prarti4-e ?li icnior 
ucculivei And to no mane than 3 tvew tilicim * wee* in each uur of Meet Tu ihcic cbei^ 
^uaranCee. amunj| uhr r E iKin^a, ih*t yult will Jictcpl uric of die job ivffen yuo re-Lci^f un J 
be talkifled wibh thai job Iwo years Later ... or we will help yc*u get a bctleraiic_ ]t you arc willing 
Id make a similar coinmiirnan la your own iticcess, adl . . . ]-A0O-ls°> 1AOO for any t>( uur ulf Icrt- 



EXECUTIVE RESOLUCES LNTKRNA TIOXAL, LVC. 
4lfTk^i In majrir tliJfc* oh both cuaiti and InUrnatlnhillt. 



We don 't just promise results ... we guarantee iham! 



I,., 



NAHON'S BUSINESS CLASSIFIED 



NfclUlill'* HN"ll!1"v J nk iiw 



nttwm srfTS 



fACSIMILi MACHINES 

iaj rAsn h ta* cvtPfn 

'IP* toot PC* tCQft p* Ft* PAnHflWTO crdm 1 ^ IN uriM 
DAH * loo ■' *itum*\B pm.** 

TWMJWKh ALflO 



ftX PAPER- 




Wl OFFIff 
TOP DISCOUNTS 
SHARP • MURATA * CANOf 

* St ST PRICE* IN THE CPU NTH * 

* FULL SEiVICf AND TRAINING 

* NO SALE j TAX 

l ■ l □ ■ * FAX OP AMERICA 
1-SOO*I42-FJ1)(H 

in indUiu C4H 1 • JIM W 7019 



Frnni out *U but if 



I.rij-i7?-rxiifl 



NF Sfi 



AAl L PU0 



FRANCHISE OPPOR 



IfAIKfclK! OppQJlUnll> 

accountants on call 

Specialized Temporary H*lp S#nrie« 

I * LmadmniUp ^Mftio" n rm Vjrt-Pl * Tru wif A Support 

HuhwH P»lhui VP IB &ihim U , Pfctofut. NJ G'£G2 

1 -B0O-S4S-0Q06 ■ 



FflJ 



FRANCHISE 



fan- 



I'lfcw 
1 MY 



I mfi MTI01S ~ 

HWt AM «£pf A. INVENTION Oft NEW MH3pUCT T M 
hrxiw waii * to 1 C*n AIM. wffiif Ni tf*4 to^tto Cilt tat 

iNjl NtiON-S *DEA5 NF* PRODUCTS WANTED i 
l40t>a».lD*A 



Your Business 




m paiinl and frgW Ti«r*r ynu- • jfi 
0fl$ POflPQflATIQN For mtacmn 
Ol MfihCfl. 1 *U&33&.5&56 InCwwife 



FRANCHISE CONSUL 1 1NG GROUP INC 

the franchise «jrraumtrtft 



HOME Of f TCT Fim*M£HTKG£ 

C^PElrVWn i-*oa&**BBTa FOR ALL Uaa ih 

mail z*i\ ltl re DulPlixiifr Ekw *H7, QmIIoti OA 1 



C^H' fcH-mr^ HOOT CtMMH H CM) Mtfr|fl Pt*f*fH N« 



fjtiAnGS QF 
111 SedgcfiiH Dc Tli 

call toll f iqirt 



l/i, .1: 



BUTFJUJO ST¥'AR1 AQASTS BLWQf BJJ ^R*Y 4 00LO 
iom Ctmmlprol, La* F^artf IWM buf4i»> caprUI fM Wmcan 



U4i 4n ILL 3l£ JJ§«7Jj 



F-FflEE MAMrr^i IT51 CON3 
rill In. i.-ir M rn.nuni.i ^ " ' 



IMPORT IIPQRT 

Sgi*iHn. d+c K^ca Criww &3fi6.N, tiimu O^. 
HIM 



i IiimJ ytt,, jpng iMUllSTAl AL PHODUd ! 



MANUFACTUllINt 

WAN TED i/INVL WINDOW HANUP^TuntPtt 
£ 'amm I VHiyrum fttsk*!* H5f «ri OdWflimv to rrwiNllKfeli* 
wn^l HI r^rtarornwifp *irvfnw<i jiluu m -cvnc^nlH up* P< 
unamtrrH vwndcnri A wry! vlonfi ^lndnwA *D prop-arm 
I flinrlffLkr E^LlLnhv tonror** iVMllBtthi. Mirtrtml irwninifPrtl 
rnqurad CaM a <» >WrM< ^invllME WQDUCTA 
INC SWTdUJW munfjMrjwr* r>* *4Wff rflP>l*I At5a 



PLU O IIH 

AIR CONDITIONI NG 

tJUV P| N1 L I Afjt 



J 



rppANiiii AiiAtfiii a \\v\'\*vk\ nm 

t\M%Afm\W\ hid (lft£]ll}1Pt/ tw* 



fCW TO INCRFAS 5ALE1 
■rAM Irani ip^odo MAMet PflD 
■ILES. TEWltOfTv PROFltf S IaN 
STS, DATABASES Fa FR£F «UiA94 



INVf MTfDK S 

a r^Vi ihLrAr c; 
(f« into - T-mw 
rnMfunrHi S^fl' 



Pj« 



BEAljiiFUl tMBwuD D 
1?1 !ft ptft INuuiarfld. 2«iAM 

"f^Hli- Hd H, Riilvd^^p^iQi PA L 
Ffer 1 1?I5« 



. CARTAS 

MP' ItWuMArat Frtm 




How To Control 
and Reduce Inventory 



i!IST*C^PPIOGPAW 

(nm*iii' .■.n.inr.Hrtimdi 

1WTF i l-i j- '' ■ lull ti«f hinn rrs 



FHFNTICf -MALL . ^ **jHf»rf. 

i id APlti H*P| ii in Trfit fHrtj<gr\1iN3 yniffqrtfxii Ac I ikiw 
SATl',P-*rl ItiN riUAM AN 1 E t£l Wl QAt Hf lUftH I'rll^lLftit 

- 





KmI A jh , Flf | D | |?M 

QCHW fH J.Wj rjvUHA 



RF Al LSTATf ~ ~" -— ^ 

RFTIHEJ^NT^W^THDN/INVE^MEW pTRDPETITV 
SttftN 1-AKE& P'irwhgrrt NC ATM. EM 5400 IflHI ptW*t» 
fWl Out A PjfaibrtiJ. ^arfino A iwwmmmg ne^nj, 

h< ynrufiTv hlgrrm A rvamvuin piiaifpfti P^vt* HrrnNirbm 
ici o*nnrt Fnw ifrf» CifoJnfl I Hnitmif* Bd- Wrtl 
prfui nc zriin ^IIHf^ni 1 

ATT^NTiqN MCTTiNQ FMfcMfRS 
Vbul 1 pttthjJHWtt «Hf1 Em Iftfttfe. w«t< uup ^ooflPuJn r.'.tfl ui 1t» 
Mk NJitunil Nwn 5fmm*t\ Sui*mu 1 1AJH NaAdtwI 
BWg . Wha tX jncur> iai KHMf^i W ism T^«rt 

fEllPHDMI Tt LEX ^fRViCIl^ 'EQUJPfllf MI 

SI'JSJNTSS TELEPHONE oourpmflfli A Pp^ Irum twrtpi^ 

«w AtAT> rrr tie, mitel Ntt, kxw. sieven* 

d inwe OortitJ'KJIiiSCJ As*** A Aajuiufttonn 40r-I^P /Wil 



QUfapyWNtEEU W^T COST STRnCE IrM AMEFftGA 
WATS Npim, t^di Lmwi 4 F*flrim»ii krtm *r rtnn Mi«i 

rili-llOOffiMD FAjs SOI M&^W 
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MANAGING TOUR BUSINESS 



Direct Line 



Shaping A Board 

We arc » young comp&n} wiih u frow- 
ing shareholder base, 0&nfiequent]y P we 
are moving toward a mure frjrm&tli?.<e<t 
board of ijirfftnrs, »a ith regular mei-i- 
iiLL r ^. Coidd von offer iruLdt lines rm how 
to jfo ahnnl rkj^ bi utrrl member* 

who will tunmhuUs mowt to the L'orii]^i 
I:-. Hnw ran sijt- hoard Ik- In--? mili/H 
for the development of the eompuiiy'* 
How can we jret maximum effective- 
ness from Wrd meeting? 

Ideally, a liiiiinl of direelnrs advises c I" i i.- 
comp&n>'*s chief operating officer, of 
fi-ni.^ ^h-wjwmits potentially broattar 
itiufj those iljst t mi^ht he lit-vr Ket^-d 

WltJLIIi the ^MrifULNV. SIV-S Hoi I IS Villi, 

president of Vail A^so^iates, n miLn ; l i_r-- 
in^ur-roiisollinjr linn in Kel hernia, Md 
"The bsiMc function of a board of direu- 
torn is to be the hair ahirt for the CEO/" 
Hay* Vail. "A ^nod [Irfianl of" directors] 
iksks the difficult i^ueHtuHiN " 

in forming a (mard, you nr*t ahould 
selerl member* win i have Lur.iust ry 
knowledge and understand the funda- 
mental business, 




The hoard should to? In need, aay* 
Vail, which jneana, far example, Unit 

i (0,-r understands marketing 

another known wbrv to f*et financing, 
another tian experience in ad mm intra 
tion, ;ind another knows* how money ^|r- 
erale+i itni] how inii'.'Si niriiinou dek i< 
s-=ifc- 

Ci i> most important, taya Vitih that a 
board iie-mU'r "function at the hitrheM 
level of the company without having 
control" 

A hoard member Hhnold not bt a 
handiMiti type, Vail say** but intttead 

.>ll!'U)il be ulilr tn Nike a detached look 
at the tir^uFifc/.:ilnni 

The Stnafl HuHimmt Administration 
(SB A) cati be helpful fur more specific 
queMiim>. i\mtjiel your local SBA of- 
fice. The t Julio* dfetrrct office m* at 1 Wi 
Commerce St., Room :iC-86> Ptdks. 




Greenery On Lpan 

M> liUbbLirul and I are thinking about 
starling ;i plant-rental business to ser- 
vice feslauriiute and professional bust- 
ne«HeE with iivt j uluui^ 21ml irrurm?ry. 
Our s^rviceH would inclutfe weekly s-er- 
vicing and r^pleniehing of interior 
^r^onery- Any Huggratiuns ..n whom 
w+- may contact to help m get itftftodl 
I KM., Pinellax Park FtiL 

iVmiLn.-i tlit- AnnTHTir: Hnrlicultural Sfh 
i-ir-K- 7\m t>*ii* Honk'VEirti llrivi-, Alex- 
andrta, Va. 22^t«; am 76«-57(W. for its 
free b>! nl lior[uuJlu]iLl 1 irjziiuwiiljons 
und firiiducU. The or^fiani2fltirtn"s ma^ 
rjnt: r B -lrprrnV«M Hartiruitunxt. mxt^ 
Luiai- ht-LpfLiI tifis :,nd siium's for fur- 
!hor iHfomjntion 

T\m* 1 it f u r fiishlirntifpfi.^ mu Id U u^i-- 
fill for >tiu 1 iin- t-. fnh-rmr Ltmrtst'tijH' 

. Industry u maga&imi put out by the 
American Nurseryman Publishing Co.* 
1 1 1 North Canal St r Suite ->lo r Chfcago, 
III h(.w;iM; The oilier lh KtrmfHtHw 
Gnnrrr, a mJi^aftine from Mr is lor } 4 nh- 
Iwhing Cii., 37841 Euclid Ave. Wil 
Imi^hby* Ohjo 440!M The t-orupuny alfio 
h:L4 publisher] a buyer's pruide ftir hurti- 

l cutturialj. 

Pattnt Process 

W<? havi« our bu«raes» in Cold Spring, 

Minn How rim we ^l.Unr, n 5 S oni- 

cint? Is thtre a fee? Do you have a 

uraiting period? 

ft £/. t Co W Spring, Minn. 

The patent process in described in a 
hiT.F-nt und Tmd^niark offirr l»n«HnLre. 
"General Infnrmation Cflnrerninp rm- 
i'nt^/' my i bible for ft from thr U.S. 



Profits on the hoof 
plants on loan and other 
entrepreneu rial 
imtiathm inspire this 
collect ion of helpful 
business hints. 



tWt<mmefftt Printing Office Washbig- 
tcm t D C 20102, Ask for stock No. AOS- 

1 10-1 M n The hroi hure nududes 

form| for it ili^Tl-ynumdf psitent sipplh 
catiuti, but mosl |K?ople enn't mufiu^ 
the prices* theniselvea and hire a put- 
c-nt attorney. 

The process can be rein Lively inex- 
pensive if yem decide to du it yourself, 
or it eiLti become cuKtJy if you bin.- u 
piiti:ni attorney to do it for you. For the 
fimall inventor (defined by the patent 
und Traiit^niHrk Olliiv lls ;u. imiividinl, 
purtnerHSiifi, sin^ll buyiik'S.^, .o- li null 
profit or^uni^ation). the application 
cost is f Utii if you do the work. For a 
i!iir|nirtiUon, the cost ia $tfT&\ Applies 
lion prueesHin>! eith Ink** [* to 2. r y 
months, and the whole patent priKX^aa 
cam take three years or longer. 

Susan iioyer, president of 
i^iiileft, llii LiiudliH'tLiiii-proprapljl ftjsg&ttfh 
nrni in Alexandria, V:l.. savs thai if von 




hire li patent a norm- v. vuu should 
elji'i'k lo hf surt.- that the allofnej is 
hldtlded *m the l. : .S, Cwemmi^nt. Print- 
Jh^ 1 filler's list of ;^ont.- and iil1.tirney> 
n'^j if; lured with t!ie Patent Office. 
Check your luca] litinir>' for }% copy of 
the piibticatk>n P Pntrvt Attorneys tutrf 
April to fti gt&trred to PmHirr Btforr 
tkr Uttittd States Patent and Tiwdc- 
ttjark Office. Patent attorneys arc 
luuihdile 1 1 «.-=• 1 1 > and an- lwt* i (J in your 
telephone rii rectory. 

For further information, enll the l\iJ» 
lie Swrvice <Vnler «»f Oie Pslent ilniI 
Trademark < office at (HIM) 557 

Convanthiin Planning 

1 am interested in sLartin^ : k iiu^insss 
thttt wcuild make arrangement* foreoTh 
ventiorw. partie* P gumt speaker*, etc,, 
mostly In the UutUTumfi field \\ 'n ■ 
rriuv [" ^oE Luforniatjou iMi -iarlin^ M ■ 
typ^of himn^ 

For a free pamphlet on a career Ms a 
ni-M-i |ilanner. ^nnlaet Meeliu^ Pton 
neP> liitemjitnm:d <M} fc S^. nn orjraniiKi- 
Uon of si if-+.-rii|ihiyed and twrpflfat** 
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iiiiiiLUk'. niAfUIBWr^» which is headquar- 
tered nt. Infomarl, lynU Stemmon* 

Pj way, Dallas Texan 7S207 'JIM 

74o~o£22. MP1 tiL&u »elis I iluuiLt tjf 
pul dilations on various topics of plan 
ning meeting*, and ir pn I dishes a 

Muttlltlk hlitl^.ljUI'h-, JT Vr-i Ntttrrtf} W't ft 

riyfr. Si.hi MI' I ineiuhcrs efttl aubscriho 
to the marine for $35 a year + 
The Professional Convention M:»n- 

||p:Mirri h A -mh-i:lI Jon MTMAl puhfltfheji 
/ J n^/j-.s\Hjtffj/ Mutiitt} Matuifttmutit, a 
UNi ti' up kibe meeting told convrattai 
oii.H|i^ r,N Send Wi* ,95 plus $3 postage 
in ['('MA, H«i Vim;iuji iHli.v Park, 
Siotn m BiirninKbftm, Ala. 35216. 

Stealing Irinaiv 

I have m iden for a new product, and I 
probably ran raine some money to pur 
sue my idcsi mit Lilly. Mv H^-si ctm- 
cern is that someone might 5?t*-al my 
idea. 1> there n reliable source whnm I 
can contact iu dinvt mkl- wittj this'/ 
D.J.M.. fvtriy of I*nt&M(L 

The general rtilf is tlwl hii idea far s'um- 
ee.pt doesn't qualify fur pruicctiujj lim 
iIkt trademark, copyright, or patent 
laws, until that idea matures faftp tp^ 
thing euncrele. original, useful, and pch 
tentialh prolitahlc, rot Andrew Sher 
1 1 1 : l 1 1 . ,i |<;iruivr m the Wa>hiNLriiiN. FU 1 .. 
kw firm nf MeVey A Sherman, With- 
nut thoHe qrifllifieatkiri*. he saya, an 
idea >.' i l [ i be br.r I iv v. ■ Unitary disclosure 
to- a (hird pari \ . 

According to the American Intellec- 
tual Property I^hw AWGcifction, jfifru 
BhotiW treat V"Ur idea Ilk* a trade se- 
cret The ur^n nidation 8UKK<9$tB that 
you obtain a signed disclosure agree- 
ment from an> business aisMekte with 
whom you share your idea. Thu i|EiN5£- 
ment mates that the person will not me 
the m formation or divulge it to anyone. 

Y.iu a km tnay aend your plana, blue 
prints, picture*, ur a diWription of ymir 
Edei tu the U.S. Patent and Trademark 
Office. Through it]* Disclosure t>ocu- 
i.ii-i.c jimuritni. ynur iih-a will In: L-rtilil- 
vii, dated, and kept on TUe for two 
vi'iirs. "Thi> diMtt nut preclude pjtt^ 



out/' jwij» Donald ft. Hiiwt. prwdmM 
of Uif Siwicty uf AuitfiHenn Inventory, 
hut in i?4MHS of i problem p "you will haw 
a drvuiimiWl date of invention for li> 
ff& aeiK>n Kor information about the 
D»clr^ure Ikirumcnt program, call ttw 
Patent and Trademark Offlce at (202| 
557 -iil 68. Copyright tEiwyers i-iin also 
ghre yo« canfyetiti^^isdoatirt 1 n\trw 
nuenti. 

Although you <r:innol copyright an 
idon h Sherman says, you may be able lo 
rofiyritfht ilhihinif ioriit or eiisiI i-rials ilirti 
yen i deve>o[i in lit-mriTi^trnLe ynlir h1»hi 
A^k ll copyright uUorm-y fur inivice. 



Cattle Drive 

My hufih^nrJ and ] are trying to estate 
li^h mirselve^ in sfn- i/itLlli- husim--^; 
Fur t|iL- post three yearn, we've apent I 
|uS ul' ruoik'j on cattle, vet balls . ferd, 
and equipment, hut wi 1 don't seem to be 
makiiij; any nioury \rr tln-n- .mv 
Ln« »k^= available that run hid [J us get uur 
liusmeMa fipoiagfiid more profitable*? 
J*S,D„ A tmrado* Tt&m 

You could atari with the Texaa Africa] 
tun- Kxtunsinn Sfrrvice. Ils roriLiindiiTi 
im .r.'fiiry on herf pr^hicTion is run m 
COnjtlnctton fcrith Ti^xsi> AJtM I'rdvei'si 
ty. CoiHiii'L Dr. Ron (oil the KsU-n 
- Serviiv, lTJir.fl dn\ RoiuJ, iJalhi-s, 

Kxten^inn Service's h|jvIT sinecialisil on 
fsfcfju imuiaejoiiLi»jit fan int-et with yuaio 




dtseusui your entivrj>n>;e. The Ex Ten* ion 
Service also offers an array of refer 
fiict- lhiLterialn,. including Tht Tvjriia 
r i r - f 'i (! ff Ma n age rrt if » t Ha n. d b 6 ' ■ » k , 
svIsm. ii •-..ij.Liii;- more 'iiiiri 10C1 Faci 
sheets on thr industry Eind lm+iaLed 
regularly. Iu une-timi> coal in $40. 

General information on running a. 
busine** and avoiding some of the rorn- 
mon pit fulls enri be found in Smxili 
Husincx* tltpQTttr. a serieui of 17 
gQidebooks that U*:U*. on ^(irioiiS pmh- 
len-LH fftcing small biL&ifw&reB and otc^ 
plain how tliey citti tie avoidi*d, The 
Kuidi'biMikft are publihlird by llank o| 
America wnrl aell ri^rSFi euch. Fnr a liKt 
of titles siurJ nn order form, write tji 



>m.ill I ins, i in -h- I i. i 1 [ ' ■ u i * r* . I", i r 

\it.i-rn-a, f ^■jfiirTmrui M"ji| Hos 
370Wt. San Francis, Calif W137. 

Cattag< Cash 

] make hutidwoveh Wicker ]jini|rs and 
h&»k«iji and j*ell them to individmib and 
InleriorHlesign firm& locally 1 work out 
of Jin home, aud I wans in expand ru> 
ciiMtonier bn*e m but I don i know how to 
contact potent in I buy era about my 
unique L-raft. Any udi n'i " 
B.A.> Lynchburg. Va. 

* "hi i age haili.slrit's ukvidvin^; huwkraJV 
ed itvmA are becoming lticrea*infcly 
populiir for e^iablishjE]|; a sumnd in 




come fir for gaining a iVrfitlinld in the 
nairketplace If ymar product t* uimjur, 
try t« obtain as much Jo^-al pulilicily as 
you triLrs, says Pal Mrrormack of rhv 
A m e ricn n Society of A ii ist s i A S A J 
,4 The ^lote i-\|M^ure Lhe btfttCT^ rthe 
says P ajad parttri|.«;itii.in in craft fairs is a 
gdod way to expand yumr rt^ach and to 
meet potential buyers. 

Vim siIm* null I. nd it. Ind|d'ul r-r jimi llei 
or^;ini^Ltiorj like the Society of Craft 
1 '-'r-igtiera, wliKh offers exposure to 
oilier designers n*\t\ .r h>i uf natinnal 
MiPHlia cuti'nrii! :ht i-nifis indn-»r> Kur 
i'ii""r-i.i,irn.i . '.mi:, .i r,JI Uks organixa- 
Lioii at ol75 B^rfietd Road, Suite sitf), 
Atlanta. G;i. 3082S: (A64) Sf52 E4S4 

For information on craft ahowa 
across the country and a list of galler- 
ies and ahops looking for cruftg, contact 
the ASA at Box IffiWi Paliitimn III. 
BOOTS; <312)»!1 -47 IS, 



>i I i - l • ■ I;i1i'd ipiesnun" 
Writ*. 1 Hi reel Line, AVrfx^w ^ /^j.-.-w 

»m, IttIC H Street. N.W„ Waflhinipton. 
l!ii«h^ Wr:i. r will bt^ identified 

only b\ initial - ami cit> yu-^tinnh mai 

btt ftiited for wpaee, 

Tbevditnrs of loitH-i I ,ieh- liavc rum- 

mh L il I Iu- tiH.i-.i-aski^l fpiestinrm inlo l 

compaci Liijuh.v at. Jf'i a cupy. Ti« order. 

c:dl (2(121 ■l«):K>4;tS or w rite to Diane 

l/nvis lhe address Jibuce. 
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Where I Stand 




Reunite of this monthly poll arc forwarded 
to tap gorernmeut officials in the 
1 1 'h ite House a ml (. omj) * >ss. 



1 



Require Congress 
To Balance Budget? 



Fiscal cofifitirvalivcs continue to phBsa 

limitation amc-nrJment In rln- (\mstitu 
[inn Thk*v nmmUiin LJvat Contffea* n> 
pL'Ult:tjL\ h^i* doniuristrikU-ii lh;U it 
HU^IHlliU* ill' mrbllit! HSHMliiil^ \it\i\ :.hv 
H nriilergtatutory r^nnin-Erkniit^ c h i = ■. i 



'•:ii- I tlu'mlK w ;uvt:il I-'. :i nukjorit^ 

Vulf 1 1 r iinnlhi'iitlh ij^nmvd. Oji].irm»TitA 

UlIioii =h i r it - ii ■ Li 3 1 1 - 1 j L vh.hi.iM I'liksin^u prt^ 
aiare to movp spending off -budget ittd 

ii;irik|i.-3' jimi'i'iiriii'Ml'h ahilrty «m n-- 
sfN-i^l ^tnrmv^ in rrtfiiiiK dmiitfiiitf 
ft "ij-pinic condition*. Do you favor 

JiiTj^u ;nrnNnhnent tu the t '[institution? 



CAU NOW toll free to 
learn moro about the 
products and services 
offered by our advertisers, 
or fill out the attached card. 



. r.i. 
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SJiuiiM r^in^rr^ imjins^ n lux 
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Votvwitlt tlh- ftii^f pajf.h'iirtf * f rnt (t j Wr-iiJ-.'rmt. Your' rtrivsttt! 
it ti t/ ti/tiitw <f n rsf torts tjrr utm* irrlmwr tw MIvfk to titr frldihir, 
Nitthrfs Mnsint^, Iftli ffStrrt t, A" H'., 



Atrudemk Guiflaiict- Ht?rvift*JS S 

Cfcmn? l!SA 13 

r AiSusticiitt^ 84 
01 1 2-M 66 
iteirit- & A^tKH'ititest 1 
I SttmttUUfi in Scuirwl 76 
I ii try PLLshirrrLft 5fi 

Co.. Ltd 99 
: Intenuitifmsil 14 
Pnee Zone Authtn*ity 4 Ihihui 4 
u35 

tattt Hiet riiilers 10 
Jntensalkmal LOO 
nns liUermUmruil 0fl 

f Resil K^ute A [>fi miners 7f* 
dtrs 6 
or|). 51 

PuWk ri him u*6i 
lis w^!.ron^ ae 

Vulva i tM Hmvy Truck ( nqj 55 
Wulkrr TeJwonwriiinit p ntinTi> iVjqj, 94 
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meeting manage, which is headquar- 
tered tit ItiFtmitirt, Iu'aH SUitmnopi 
Fr«w*y< Dallas, Texaa 752^T: {2U) 
7 Li» -V>1!^ MPl also wife ck number of 
publico tiomt on various topics of plan- 
ning meeting, anil it puhlLshe» a 
iiiMNthk ii \nu-\ -'si:*-. Ntrtitttf Man- 
opr. Non-MPl mi'mbcm can subscribe 
m tin* rntgwifff fur a ytur 

The Professional Convention Msm- 
ii tii mtMit Agonal ion I PCM A) nublishe* 
rruft'SMionul Mvvtiny MttnrttfrwtM.L a 
j^iiidfc! tn the meeting and ct *. tn 
business. Send plua ¥3 

tu PCMA r MM) VeHluvia i >rti 
Suite 220, liirniintf h^tti. Ala. HI 



ent/* say* Donald K. Hinst, president 
of the Society of American In venl nr-.. 
nut i ix CftflKi uf ft problem* "you will have 
it documented datu of invention for le- 
gal action/' For information about the 
Disclosure DtHrument program, call the 
Patent and Trademark Office at (2Q2J 
BS74tfl8 Copyright lawyers can also 
ftive \"n 1-iintirJi'MiaJdisHo.fiUre ngree 
merits 

Although yuu cLLiLjn.1 oipynpht >m 
idea, Sherman sayw* you may be able to 
n:i|>yriiiNl illustration* or materials that 
you develop bo derram*tovtc y^ur ktea. 
Ask a copyright attorney for advice 



H irm 1 1 Busmen* Reporter, Bank of 
Ajnerfclt, flejiartmeht litiai. P.O. Box 
mm, Sun Francisco* Calif. 94137. 



Cattle Orive 

My htm tun ii I and I are trying t" is tub 
lisli ourselves in the cattle busrne&s. 
For tilt; pest thr** years. we've spent a 
h>1 i.j f money mi cattle, vk-1 lulls, fo-d, 
and equiptnettt* luit we don't .seem bp be 
making smy money. Are thy re any 
books available that can hub oh <r*t our 

Promotions Research Etept 



Collie Cash 

1 make hanriwoven wkker lamp* and 
iu.-a.i'-.- . l r 1 1 1 : i 1 1 1 iir-m to indh iuWJs »nd 
inienor I ■ - - ■ i/r r ■ rirrus lomll> 1 work mo 
of my brum-, turn 4 1 want in expand my 
■ i 1 1 irner bunn* but I don't know how to 
eon Lao I potential buyers about my 
unujUL- eraft. Any »dvice? 
II. A., Lynch ha rtf In 

t Hi i.;tu r '- m-Jii-^M-k-:. i jf. riLv in^r handcraft- 

t'd ilt'iriK an.' ti^^oni iiij^ ri'asintfl> 

fiopnlar for ftftahhsJnn^ \i ■ovum! m- 




Slealing ideas 

I have an idea fw a neu prndi 
probably can raise some mon* 
sin- n > idi'si LiiitKitU My 
c^rn is thai someone might 
Ideu. in there a reliable twurci 
can frttii&fel to direct iue with t 
DJ, M . King nf Prussia* Pa 

The gtaeraj mk t» that an fch 
L^opt doesn't qualify for pmU 
■ 1 1 • r LrEiiJt-niark. copyright, c 
laws until thai idea matured i> 
tiling concrete, original uwfu 
I tentinlly pnihtabkv flay.". Amb 
man. a partner in i.fn- Wa>Jiinif 
law firm of McVey & ^Kyrni: 
out Ll-nisr (|iialifkifationiii, he 
idea can be lust by t olunt&ry t 
to a third pari) 

Acewttaig to the AmtTiean 
tuat Prn]ierty Law Anwida' 
should irmtt your U\vu like a 
cret ThK- or^mtnation s||g| 
yrm oiitAin n signefl HLsdosun ^*cc- 

ci lii mi .my huHsn+'sh :issotiate with 

whom you share your idea. Thu a^ree- 

stJLLrs that i,ht! in'iwn will not n«e 

the mformatson nr ilivol^re it to unyoiur. 

Ymi attO m:iy send your plans, bltie- 
|. i-ii.ii.-- . i n.i i--. mi i! h-.-t riptii-ii uf \ '"ir 
idea to the (IE; Pat<?m ami Traik-uiiirk 
(Iffiee Through iU [tacbflure lH*c'U 
rui-Mir | ■ i ■ i i-f i iitu, yum- nli-vi will Ik.- cre'lit- 
ftd. datnd, and kept on file for twu 
yearn, "This (foe* not preclude a pat- 
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regutnrly. [t5 cme-tiniy co^t i* S40 

General information on running 31 
hiiaines& and avoiding ^uim- I hi- rnnv 
nion iiitfaJb? hit found in Smatt 
Ruzinesa Reporter, a scrkfis of t? 
guidebooks that fot us on various |>rob 
lemfi facing smalJ bysine^e.^ ;tnd ex- 
plain how they van ln> avoided Tlie 
jruidL'fciookft art publinbt-d \\\ Hank of 
Ainenra :on.l >i-H for in each. Kor a list 
of titles and an order form, write to 



Haveu business n-lati-d lyurfitiorr'' 

Wrin in lPirect Lim% Xntion * ftwi- 
fMm H Street. N W r Wiisihiii^t^ri, 
hi. 2MMS2. Writer* will bi ;-l»-nrjlirj.l 
only by initJab and city. Questions may 

\ J tied JVir snart- 

ThK exJitorn of lllreot Jint- have som- 
piled thif niOHt-aaked queKtlons htO a 
compact 111111K :it a cupy, To orH(»r, 
call (3)21 4KM54Sa r write to Diane 
I .h^s |« ^( 1 In- adrlr • ybove, 
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FREE 
INFORMATION 



Results of this monthly poll a re forwarded 
to top government ojjinals in the 
White House and Congress. 



1 



Require Congress 
To Balance Budget ? 



Fi*nd hjns+:tvji1,5v^ n murine 1" ures* 
tipi' tdqptkra of a batanrad-budget/tsx- 
limitation amendment U> the Omtftttli- 
tion. They maintain that Congress re- 
pt'litudly ha* ik'Jtjiiij.-iQ'iLtijiJ LJiuL it i> 
mffiltprera >>f curbing Hp4?ndiii|E: and tax- 
es wilder sliitatrjry requjrpTnffnts that 



can be officially waived by a majority 
vi it-- or unnffrckdly ignored, Opponent* 
charge that a baku-iced-bud^el 'la vlinu- 
t&tion amendment would enhance pre*- 
sure to move spending off budget ami 
hum | jer govern men l f s ability tn r+- 
IpQjvi effectively to rapidly ohtiti^in^ 
ecu tn huh: cpuLditiows. Do you. favor 
adoption of a halante^bud^i/1ax-UiiiB- 
l;i r l inlrn.-nl h» rhe < 'nnstil liIhitj ' 



2 Give President Line- 
* Item Veto Power? 

JV-- nl'-nr Hindi, lik*- rnmr., of Jus |irv<ie- 
ctssor>, wit nr. powrr Lu veto »ptcifu 
bwjgpt items hi* dpemg wasteful and 
u mures *urv The ores td*-n[ ianw itsuht 



accept o 
hrtuul si 



i*.-5r riiliri«t> liu 
thai nmt>iij) these 



wvlded fciy myM stale jzove mors, w 
seen by supporter* as an effective tool 
fur delimit reduction Oppom nl.^ . eon- 
tend it would shift two much power 
fruni Congre&s lu the executive lir,un'ii. 
ShuuliJ the praikjeiit In? permitted m 
veto line ittftns in spending bills? 



specific items, Line-item veto power* 

3 Apply Common Sense " 
■ To Budget Process? 

rWal r»d'nnm.T> in f unjjrexji are s|H?n- 
rt^prinu n 'Vummop-^nHe lr plan to re- 
quire the presidium and ronjfre*m to owi 

i'NITi "TiT \ imT 1 1 1 j *T i ^3 % - - ;i L In ■ hast! for 

liriiftint; I In- folluwintr yearn hud get 
Budget planners now use a * taring 
poini current ppt-nding udi-.j - 1 ■ ■ ■ u- 



Ward In alrtlrlpuri 1 triilii!^ :-IH.'Ji n> iri1 r Ji 

Lion and demojcruphii 1 shi fr> f defenders 
of the status quo say failure to account 
forrhrintfuus *-«p U ihtH'iiK would Irmi lu 
drU'rioruliiii? serviced S|iojiMir< id thr 
Ji coromon-senHe 4> hill blame, high defi- 
cit and rising ta*es on the a^u motion 
Lhsil sp^ndinji niujil increase siuburuiU- 
* n ) \ \ s ! 1 1 1 i.j 1 1 ] Con res* adopt ' ' cu mmon- 
#enm!" budfr;etin P r ,1i 





Verdicts On May Poll 
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No 


Undecided 


1 Should Conjees require firms 
to jjrovid^ hculth mxurunco? 
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Shcniid Owjjre** imfriw a lax 
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Shoukl 0>nprreM cnmtc » 
htwl jiaiuif.il ion trurt fii«d T 
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1-800-443-5903 

CALL NOW toll free to 
learn more about the 
products and services 
offered by our advertisers, 
or fill out the attached card. 
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American Banker* A^uifiution IM 
f'ainw liS A 13 
romp titer AswuciuLes M 

l>&tt Lotur, 1 2 rs ee 

[bk Carnegie & -\jiiiot'LateH 1 

Kxet-uiive Seminars' in A>und 75 

Hj|£h Country Fa^hions% M 

Hotel l^^te < f *i „ Ltd 99 

Juni Kiti^ inteniutiiinal 14 

Jchel All Kree Z^JMe Authonl} r ihiluii 4 

Lufthansa 3S 

Mana^ermnit Kei runer^ 10 
Nut-iMiir inlemhtiomiJ 1WI 
i^iudny Innri Itiuniiitioiiid »B 
FCydi'rTn^l Kintiil trn Ha 
S'K-wly of Itvat K uiti AppriiJMt r^ 7^ 
Staff Builders 8 
Swtntw CorjK J5J 

US Wert Public Phtuw* 61 
I S W- f« Tiin^ 26 
Varc£»-J-rndfu Huddirift* 7 
Volvo 4tM Heaw Truck Corfi. 55 
Walker T«lwitinnutiieatJMtK loqi. N 
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A Value-Added Tax 
Would Harm The Economy 



AuVcade I wrote a rouple of 
mkumi* urging lYiojm'.^ in re- 
place l.he iHir|Mir;Ue itieume lax 
Willi u VulllO -added in* <VAT). 

My economic logic was impeccable: 
Kxrhari^e a massively ram'Jufh* erurjurn- 
it-ally rHMortm^, inethrienl la* on pro- 
■ha'tiun and itivont iMeril for :i fairer, 
more uniforfti ta* on eons umption. 

M> |i'iliih'iil logic, however, wus 
wome thing taut, its the late Al IMlmau, 

■ |„ Orv^iin Democrat who was then 
cli airman uf the HoUtie WaVH and 
Mean* Committee, was to discover a 
year Inter After hi 1 endorsed a VAT, lit- 
wan heuttfo by n lie publican rookie. 

Ah ulder ami witier ptililtcEil econo- 
mist said to me at Lhi h tinws "There's 
i.nly urn- thing wmnir with ynur idr;*.. 
Warren j Show me a aingle country 
where the VAT ha* ever replaced ark 
other tax!" 

1 discovered he ttaH ri#ht: Rvery 
country that ha* enacted ihe VAT uluo 
ji corporate income tax, and without 
evivpiiori M iM" ti.i'-h' I'innMri^s have 
much higher toial *n\ burdenr. than 1 hi- 
1 S has. llritaia's Las burden is 33 per- 

■ vm higher; Went Germany's. 30 per- 
cent; trance's. ;Vi percent 

hi shrprt, l3k j V ha> heen ward 
again and again hue to make (ht? tax 
Ajr&tcJH more i-i'i^i'iiiiirally efficient but 
to generate vewit increase* in revenues,, 
giving politic am* , even mrr-rrvaiivi- 
one*, spending temptation* they find 
ah must. ian possible to resist, 

pftH remember Trial Hritish Prime 
MiniMtff Margaret Thatcher "tracted" 
some ftijrnificani and needed reform?, in 
that rfiui\try J K en qm rale and personal 
incom^tax systems, eultrng the top 
rate from over W> orient down to 
ubfoit to percent from 1979 ttt 1384, in 
return For it lurcv inrri.^se in the VAT 
to 15 percent , 

In ihat penml tin 1 eunservathfi Mrs. 
Thatcher watched her nation"* tola I ta^ 
hurd-Ti r^jiir <i I'ii.'I ; ^■irrala^v fHli^Mu^. 
H whempinj; 17 purefnt rotative ln- 
- riM-i fc . Thai; increase. 1 ^'as one of \hr 
kvy WikHim* why liritairi wus tttirfcd In 
W-VA [rtrrc^nt iirii*mploymi. fc iit iihlil rtiuch 
lftrgt?r cubs m incorntMtuc ratt*s from 
19WJ to lt)H* l>mo^ht ihr? ntwdeil linal 
Ht'caiiiiTur stiniiiluH. 

ESriULiii limroViTinl why S'ubt'l oi'oin> 
oost hlaioi?s BuchanqjiH in lib- brilliant 
r.Mri><- 'Tli^ Power to Tju/' warns 



stifiiinst iLuy "b.-iiM-1'ruwcJt'iiifii: tax |jn.i- 
pusa] M si nil an tln> VAT: 'if surh | 
j>p'0|H.rH;H i5 adopted, it may be pr^iktud 
that ultimately' ihi a va I Lie-added ta\ 
would be Uised to generals iwiirnii^ 
ppieatly in Kxreh* of the revenue rr-ilnr 
ttoui undtT i ll her taxea." 

Smlty, \lu± udvire ha> no I I u fn'i-J 

tid by tome begrmutils of th*5 bu^mesfi 
romniumly *tr by r-i i j n i ^ - kt'jnilihcan^. 

I -He in A[inL w srit;ili r-i ■ 1 3 1 h uf Kfirt' 
uus mindeil HepulilimiijL inillui^ thtm- 
Nt-Jvt:S "The ('<in^nT#s«iional Conftumji- 
in in T;i a Working (innifi,* headed hy 
Rep, Exii'fiiiril Srluil.T uf Pennsylvania, 
took fitroa^ <>tTeiifif at an Anril l-ulh- 



Inshoit the VAT has 
been used again and 
again not to make the tajr 
snstmn mom economical- 
ly efficient but to gener- 
ate vast increases in 
re&ent&es, giving uolith 

ciaizs • . , spending 
temptations they find al- 
most impossible to resist 



Wnrrtu T. Brwikrz 

eohiittnirt orf 
^runtymir iJttUCft. 



■ i ei rmm 5 ht Ki'LiNMiVaii .^uuh t\>mmit- 
b»(aSC) titled " Ko Virtue in VAl h " 

Tliat RHO bulletin had heavily COfr 
dnaned the VAT aN "re^re^sive/ H "hid- 
den," \\n*\ "eroiinriiiralK !-t'ii:nLLtirij^ M ll 
announced Lhe fortuatinti of the "Anti- 
Vat Cck*^]ition ,, of JO members and 
ijrrowinp. 

On May 3 P fk'hube, a member «f the 
Hou»e Ways and Mean^ Cummin i ■>. 
uHi.nl iht? RS€ letter head to arptie "a 5 
tiereent ronjtuniption tax levied as a 
MuHiiL"-- ii'uiksfer ui\. i^r BTl' similar 
to the V/Vn, d£rti?d raise HOD bflHon and 
totally rvplaee the corporate rncome 
tax." It al*o chided Kepuhlirana for ig- 
iinrmK "tlba CiVbtllhtt anpifctx c»f taxing 




c^n*.uin|iE.n.ih." A>pivt-. fited included 
a villus enhuni'emenl. rajutal labor **ti 
Utty ; tiud reriuff.ieity with trading part 
ncrrs that d*> not levy such a tax. 

It -Hu^frestwl thai "if erne wi^re to pull 
moat tjueine^unef) or tax pracfajtktaffliv 
mduy. and ii.^k I Item ahrun n-] -luei tOetH 
uf thf ctinmrtU<' uirutin' Ui\ Vi ith u eon 
sumptaiti tax, nearly all would a|^rw 
I with the concept" 

Indeed I hey would .uni with v^ry ski' 
iii ^eoiuimic reason, but no one «ls 
would- rind lli.if is I In- r i.ih f h ini.u-j-;ir r 
]mtitician!s ilnnk it would hi" ^xhTiralty 
xuieidal iii md tji\,- mi Ui£ rnrpnr» 
TiouK in fa\nr of -u^kinif ordiniury eon- 
■ sumtTH with a bijj new ftale-H tax. 

B^i ppifi«4iif« tit rh^ \'AT who rtiB 
favf^r thin linnt-ful tnide-cjff point to l!u fc 
I fai^t that almom all cjiher iu>hmtrinl mv 
tiocis m»w liiiM- .i \ AT r l"hr Eip 

I join the ranks of the proponents is 
Pnmr MiinstiT lirian Mulronr\ of l "itn 
ada. whu in May |iru|'^'d mhlin^ a !i 
pein/nt VAT in This fcdluu'ed .in 

April dei'Lsiou by Japan - ruling parly 
to luIo[>i :i :i pm-ent VAT 
Siaer thr \"AT i.- nuntuilly e\i'iup«**d 
| fur ex|H>m luit apjilierf to iin|KirU ( it 
does ai-s as a krod nf |«riitertio3u.-,i land 
and yit-hh >s iionuual lubli^ml lr;iih- lid- 
VanTatfi' for the \ a AT user. 

T}u>we who make ibis argument, hnw- 
ever, !'■ ■ • M rh;,i ;i \\nu X \ \ Jup.iii r.u, 
she largest traih- surpluses in wurlil his- 
tory and that IL& el porta havo hem 
risine: fi/j- the ua.*c two vears. 

Mi^riHiver. the two major iiuiuKtrial 
powers that are ^ rowing faHtefit and 
creating the mOHt jobfl are the two that 
are the lowest taxed—the LlS. and .la 
[ian. A 1 1.1 1 ouch a VAT llughl tefii|^rar- 
My "equalise" Wine bilateral trade 
' terms, the eenNiMtue damtge would far 
| exceed nuch ephemeral gain. 

finally, a^ thr« erduirin wns Iwin^ 
written, the U budget detiril was de- 
clining pharfdy, [jerhaps a« much a* S2U 
billion thw year, because of much faat- 
-t R'veaiiP growth tJuin forecast. Ou r !r 
]■!-' ret' ut ihnnijjli the m^t seven moiilu^ 
of the ftscai year, ^tiggfrntin) 
some STa liillion to tulUc 
nues in VY> L J, to he fuhi»\seil In an ndu> 
n. ma I *H,"> hill ion in I^ViJO 

Tlie last tiling wi- need now U to 
check 1.hm natunil eeonoinie ^Towlh 
with unncitumt and unneeded new la>; 
-like the VAT Ml 
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COHMENTARY 



Congressional 
Alert 



Here, in brief, are important k'tfihlmuve 
i&^ueft alon^ with £U££e£tiorL& from 
Nation's B*4$inf#$QT3 what you should 
tell ni« J ml nM'v of i>,ttlpn^* about them 
Addrc&aen: US. Senate. VYash i n retort* 
D.C 2iGU^ni] I S House uf 
K^|>ri^aeiitflt3i:e3. Washiiijnnn, D,C 



Pension-Asset 
Reversions 




I hi I* that would threaten the voluntary 

I ►t-ri_-i mc3 tyaUiicL have been iotrotiucwJ in 
the Senate and I he Housu?- The mea* 
Hun-ry— S. sponsored by Sen, How- 
ard Mi-l/.t«Jlti:LLlJ[l, 1> HJiiu, ;ujij H It, 

I$B] , wgtmMeei by Hep. William Clay, 

I I \]u wtmlii n-^Tni ! nn ym|doyer"> 
ability to recover vxeetai assets frotu a 

terminated (HTlshll pluiJ. 

The hills Woutd require that aaiiets be 
shared with employees and retirees 
even after all are rued tafrtftt oblige 
tioiia have Im-n satisfied. 

Ad employer who establishes a. ife* 
j i la* enient plan equivalent to the termi- 
nated plan would be required to tain* 
fi r Uuhe iit-w plan ;i "ruhlmiit" of 3^ 
pereent of projected, not accrued, U rn 

III |j:d-j|iUi*s The eushion would haw to 
he l-t'i [Hwni if Thr- rrjilacemeitf plan 
is 11 ks* generuu* d^m>d-U.nefi( plan 



or ttih-.hii«-i] ■» "iitrihution plan. In till 
eases* a cosNiHiving increase must be 
I m-'. ided fur retiree* 

Theetu ploy el 4 could retain any re- 
maimritf assets However* after rush- 
bus iiisd coat'of diving in create* are 
funded, nihthiriLf rniirhc Fht left for em- 
ployers. An employer who doe* itt>l fihn 
vide 21 replacement [dan would It 
ha rred an to i ! li s i i ' ; l I U f ru ru r* n >v I'rine. 
anything. Thus, employers who have 
liMrnL-Tln 1 l ull 1 1 1 v. ■ ■ • 1 1 1 ■= ■ r i n>k n-— nnal- 
ed with their plan* would be entitled to 
only i |»nrtion— if that — of the fruits ttf 
frenerous funding and prudent inv««v 
menL 

Contact your representative and weii- 
atort* tfj urj*e them to oppose H.R ltftl 
and S* (JH5. 



Balanced-Budget 
Amendment 



Wilh ihe federal ^iv eminent in it- Li"" ill. 
year of running large fhunj deflrit*, 
Rep. Charlie Stenholm, IKTexaa, baa fe- 
Lroducrd H .1 Hex a biliwmidiuri- 
tfi-i ;iJhi-ii.|meTfcl to the I 'niistitut iori. 
The bip&rUriiui bill would require the 
president to propose ami CouuTess to 
:idnpt a buXftisced budgutunleis thrire- 
fifths of the ^ntijv mumbun&hqi of berth 
hou^ 1 ^ a^rtHr' ui ^ jwuriied vote to al- 
low a deficit The propo*nl also would 
require a con^titutttirml majority, ihoi 
i-. li TMLijonty r.i f I he entire- memJienihip 

of both hoti&ttftp to mi»e uxefl. 

Sera. Phil Gran] m r R-Texia, und Rob^ 
ert iMv. K Kan., have inLrottueed enn- 



stitulicKuil stTfifrndmeiitK — 5U \i< - n< 
*md SJ. Bel, tivuly — that 

would require Cungre&a to balance the 
liuiijrel The lulls would reiiuin \hv 
CttOMlt in a reciirrhnl vou? i»f Lhree- 
fifth» of the efttm* tiivmln mhifi of both 
hiuise* in order for expend ilur^s to ex- 
cwd reveniies m any fiscal yw 

In addiiiMh, \\t*-\ wiuild prolukni n w- 
HUP from ^rowins^ at a fawler mil* than 

II n j.'!'»:h Ulikl 1 1 TiH 3 li el 

Convict your representative and sen- 
ator* to uTffe thmn to iupport a hal- 
aiictd bud^f t am^itdPTH PU w ith a 

si ruriL r.i> lin.ir.i!...!; |,nr. s .-h. 



Health-Risk 
Notification 



$*n Hnwftrrl J!etz.- r 


ibaum, D-Ohio, to 


Mf'Uf-nhaiinTfc bill S. fltffl. 


ifAtAbliirh wiLhlTl Uli* 


Dmartmentof 


flt*versil projjrunrt* n-Lreailv ui 




im Serviee* n Risk A# 
tlm( wiKitil notify rur 
worker* individually of 
iMf that rntjtht be au»&- 
npcMure ti> work plain* 



the rtplLti of rfiMa^e that 
nuted with thwir eitjuwu 
haMrdn 

V u rre n t em plo vwa recei vi ri j£ - j i ■ ■ j i 
riotitii^tion wtdtilti he entitled 1o fin- 
jiUtycr pa at medii'ul K-rnemnjj fnr i-ti 
deleft inn nf disease. Avmptomf, and 









ir'ftili t n A j 


Ui till' 

1- 


irkefli 


Niinttn 


iiMl 
■s to 



Oceopational H 
iTsirintirmkm*i I 

irnin and infon 
ha£&rdji in the workplace 



tensive hfci^rrf-f Ratification requirv^ 
ments 



•111* WHtfr-IQlO IK 



N ill Inn > Kiifi 

Section >l(H ofV.S. 
inulv laic fih'ouM he 
implemented in « tea if 
that achieves its ultimate 
(/oal — removing u nfa ir 
rcstricfiomi. 



Lets Keep Super 301 
On The Right Course 



Sviml .;ni .if l .S. trade law aimed 
;l? i Imiiikudhpf barriers that foreign 
cm in trie* him* erected to ke#p *j,kecifie 
American prodiun.s Mini *ervMvs suit of 
lheir marketis. 

Thut very specificity became a prob- 
lem, however ThM . •-.■eiitixv hrmaeh of- 
ten found it.H^lf bCftgid dowtk IT« de- 
tailed, illdu--l.r\ li> -unluHiry ui.'L'u 

tiatkins thai did not extend to the brood 
prnlectinntsf pohder? that those tuitions 

employed* 
The *ixaor by-^eetor Approach often 

IV:.lllr.i-iJ -I -.11" i'3 koTkTr. l-i-IOtf 

replaced by another. Ami, in any event, 
i hi \ ii u i ^NitiTinniTil itM ml have 
oiijrSi rn .^i iLnui u-> tu pursue et'ery ne 
Lncfc- <h" ii i i liiir practices designed to 
■,Mirl ;o_Mno.1 evpuri-i fmm i It coun- 
ty 

The yjiBWur tti that m?riuus problem 
"tiuper ttll." This pniVksjHiii in rhe 
itorir Trade Art Ls mined lit ge^ 
nvriH- Of Kyptertifc trade prurlkvfl. that 
other countries use upmost U,S prod- 
uct* and service Oil a broad hands* a£ 
opposed tn their targeting individual 
products and ifercil ■ ■- 

The until uf Super y*Jl is breaking the 
I'utire weh uf impediments to American 
tfiMPfls mil in- 1 n^htirit! for enrn for n 
few. 

Vnder Super :.5l>1. the KS, special 
trade repi^ontutivo must seek oJimina* 
Tion of i miJi- burners nn u munEry h) 
Country biiiii.n. The prucejw Ijegini* with 
.01 Identification und in ventilation of 

i i k r n tmiio practice* m countries that 
have ftitftiilieaOB restrictions, on entry nf 
r S priiclLn :■ 

The countries und the practices to- be 
i iiwred in a Super #01 in vindication m 

' 'i 1 1 " - ■ i r.n I he U .- ! .Li ii I : i i-i j - 

k-le'ij iii r I ii- trade law. Among the Tae- 
Uir> Lhiil eiifi j j jt I ruLintr> tn the priori- 
ty class are the number cimi 
perms j vc tiros of iU unftitr rrndr \tfwc- 
ttctisi ikiul tfie [e\el i>f LIS, oxjujrtw \h&i 
could be expects I ir' .m> . hi.f. tiM.Jp 
uizreeFnetiLs Wrrr :ulf> inkjili-imMUed. 

Factors jdcnlifyin^ jirti>rity trttde 
pn»ctici^ sirv the e^ih{M>tidrtf« pnsitinn 
tiqd export puteriLiikl for U S. jjoods tutii 



80] recently by Prtiiidenl 

LiL-li. J^fjJifi. Braalk mnl [iuIui were In- 
beted mt unfair triidcm. 

t^nitiennt aspect 



wn^ t hi* he'li nf 




Hi ftftt titf fx} N.fr jSttju t $01) in n 



imtatd^ and the implieutkcin of sueh fmw» 
lices for foreigjj^werrirnent procure 
iruitii fmm U^. cxponem. 

The dtitormmatioii of phnnty ee>uri- 
trit« and practices is frkllnwed by nejro 
ttittiorui w ith th'i-s^ exkuntrieK tf> i>tiE:iin 
tiii*lr uirn^nieiu m vlirrjirkute the cJiiLt- 
len^ed pnirtitvs over Uirei' yi?urs. Pro- 
^eufi toward a sotution mu»t begin, 
however, in the first year. If there ik no 
utrrrenwrntii the ILSL oin niTyet or elimi- 

li;0" III* 1 U1lf:iir I mile |11"!LL'1 Ji -f^ UlT'iLIU'l* 

retaliation khnt could un'lnde t<Ni per- 
e#*n( lanrf" • i-r ■ ,111 < ■ r 1 ^ i:Mine .'nurHrv's 
rxporl^ lo the I '.B, 
Tlie fir* '.'(liciul aetJon uiuler SujK*r 



Hut nimrLi-r I I 
of that atinuunireti 
another Mine on tlutt Amth Korea 
avoided im ■lusinii hv a^reeih^ tu «tep^ 
that will substantial ly mtrease U.S. 
tmrle and inve^tmenl in thikt * im \ 

Thut ouienfH4> Wru* e\act^( vr«M Su- 
per 301 wn» de^i^ned Id do. 

The U.S. Chamber of Conurietre, 
which hud originuily rer^imniended rln> 
Htttint! of South Korei* alonjf with the 
thrte itOtwtrte LfanA were oik the final 
vrrsiiii) ^nnnmmd ytn support for the 

1 1' ' i-i'*ii r I" u; SuHl \i Ivri'ii 

That country'* a^reetntrnt to take 
.Hii-j^ in nviikl hein^i luoni'+l "ih-iu-m 
vtl&to the efficacy of tho Siipcr !W1 
proce^ in opening foreign markets." 
Baya William T. Artrlwy, viee piuident- 
international of the U S. Chamber. 

While the administration dertervefl 
ovenll endorsement f«r iU tlrst Super 
301 fiction, there is neVerthelefiH u hanbi 
for some eocieeni about the nature of 
the follow-up atcpR, Complaints thai the 
Gk»ml3«r and uthcra had rOed 
ik^aif^t viifkourt, eootktnv^ eiteil the ty(.K.» 
ill iiLjul Tim I ii ml rn.*de harriers that 
SOI was designed to niuiek, hut thoRe 
pnheits wen? 1MpI riteil in tike arllninLv 
ir.muri'- .i Liriivtueni. 

U S Trtwle FlepreHeiilntiie Ciirlft 
Hills commented in making that an 
fiounwmenl nil l^ehalf of Presidt^ 
BiiiiH; "Thipi esterrrise iHn't intended to 
b>" offeii.-.ivt:. It's to LMim in it the law 
Lknd we inlenM r>» u^e if in a ennstmrMve 
w;i> ' 

As the arlrnlni^tno ion ■* |jrtnet|i!J 
trade uOJizial, Khe d^wn'i-s supfMjrl 
fur oSottM lo irrkiitement Section S&l iri 

iii Win lli.i! .il l, i. \\ r NlrilhJilr' ^-mI — 

i'i'nnO-iu|_ T nrii'LLLr r*^triftion# that other 
mm n trie?* pJjiee on T.'.S, exports. 

If the w to work as intended, 
r I h j.n e - \ - r > ■ n r 1 1 ■ pn^blem^ eaotiol u* ir - 
nor^d in the fortlicomlng ne^oUaikkiui. 

Tlr.il lr.nle liLw MTtion wjis Pjrjue It'll to 
hIi^w thai thi* eountr>' was detennofd 
(n |^et he>*uirl -ni^'rfii'EEil 'tisjintes over 
nr'lividuiLi | iri^Siiet:- aiul u-. '- and .l-I 
drerfs: a eountry^ bn^Atler national poli- 
cies of trade rerttrietJon, 

Sow that tie- ^-ehnii n u - WrU put 

ui ii i effect, U.S- tradt- &Jftci*hi should 
k«ep it on the courw frame re sei. PQ 



It's big enough u j slop i xv i f uur used trucks In mi g< )ing an\ \\ hcrc 

Pi 



Kuk r wiKi l sell vi iu a (rvn-k until 
wcVccniliril it feud Ki-jrft " 



Jfoud Kl*jJ\ It ukmtlh -in iii^xx 
Ik mi svstem *i tUoitt^i, wv iu«ri 
sdl v.hj j used truck in«ilovr \ (hui£ 
dtetfat Frum t\w ^ ,tti!f hose* ci > rln« 
vund**v LTJtik.v 



ft ilir.ilt^ v.* ■ i [ iif ■ i-vrn ik"*' 
truck rijihl Jn«u ilk* Lkltr) wiih 
cvtrj fcmitv* io ituU* it im rk btiim 

I! iF*\Ut> .1 tiTlipklr [Mi ^r.mi - 4 
prvuimvt* maiiueiunce tti*}vi in wis 



tied 4iKKt-ittfknl 



Kukr 
nie* lun it> 

hiullv d ith,-jii*n iml-'JI n '.id 
jj k I l krjf i trvrfv irtnl f K+t nv u 
it i*vit li i vi «.L tk kmlI (k\kfv 

K*thuK>vk't Ujuuhkm 
hm, cull 1 8W>I4<*451L Mwll 
uxiJ vrfik't-s tlut i mil v*rnc 
iifthistrv's Uni^lk^l sMmLirxis 



tJn- 
-iiifs 



RYDER. Used Vehde Sales 



Do You Believe In Magic? 




At Swintec we cIik In fact, each nf our 7040 
Electronic Typewriters has a little bit of "magic" in it. 



Fn^iu ifif [irhsiiirttl IV-atiin^ and I lit- ir^pnusiM- 
ki;vlHi:ml. In 1 1 11 ■ iiihm LlI .Im |»rn-i- mm I lUr ^1i>\nn- 
lnjfrl i|«->l^]L- llli*-t*- MIcLLIirnl IowIhw'* iriJlki' llli' 
Tr3 |IJ j E>}MSvEHrr I" hi'llrlf III, 

llir 7(M0* omt*ft with a varirh nl ■"nuipirul Rs(^ 

lures." ]ikt> .111 ;ul|ll>Ltl ih\ |H ; Ln.h lr-i | riji ml rl^H^ 
Lil ili^fil.iN. ,-j lljJHHJ rhanirlrr rui-limn <a[*arltv. a 

ft kif- limn 1 . P-.jti fi ran-hilU -i s ul[jtun-(I krv \m 
lln k 7010 lu> a riimfiirtkilib*. ri-s|miiMvt j h-t'l mil ike 
jitiy uthi-r<ui tin: market. W<- hki fc In rail tin 



mii<|iir. ki-yUuwl »i-iinu 4 "MAGIC TOt CHT 

Si fc wln-n yuti waul '"mapir** ril ><mr linpTtifii^- 
Mjhi hi SuiiiUrV 70 Ml 

Tin* Swiiilt-r 7010 

T \ UpuiihT lii ItHh'vr In" 

< . 1 1 usliIi your yrllntv |M^rM lor an aulhurizril 
inlrT rlt'uler near y\ni nr rail l4flHJ-22 + i-(H{67, 

"NOTHING FEELS AS GOOD ASA SWINTEC* 



swintec 



CORPOftATlON 

I'BPt^inM Curf murium. P.H \U\ %V\ Mttmm bir, 
Crete Nd 51on Re*d*r 5«rvtn Card 



